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YOUR K AND 


Ultimate IE 
power kit! 

20 vital tools that aM mwe 
features, speed and control 
to Internet Explorer p32 &CD 

UK’s best 
ADSL ISPs 

Revealed! The 10 cheapest, 
fastest ADSL services p42 




e Control IE with your voice! 
e Destroy pop-up ad banners 
e Make cheaper calls online 
e Bum your MP3s onto CD 


«aT^ building 


e Protect images from thieves 
e Make your site interactive 
e Create Flash sound files! 
e Buy new .biz domain names 



e Surf several sites at once! 
e Master MP3s with Winamp 
e Save ^b bookmarks online 
• Handle tricky attachments 



£1,500 OF FREE WEB 
: SITE PROMOnON TOOLS 


JANUARY 2002 I WITH FREE CD WORTH K9S 
















































Will today be the day...- 



from £99.99 

PER WOHIH 

RedHat Unux is the industry 
Standard operating system for 
web hosting S. Internet services, 
serving some of the world's 
largest S most complex web 
sites. RedHat Linux has the 
power, reliability I value for 
money you have been looking for 





Intel Pentium ill h40GB 
liltraDMii Disk, 256MB SDRAM. 
ISGB Bandwidth p.m. 

RdHat Lltiux OS 


Linux Ultra II 


Duel Imei Pertlmm III IGH 7 , 2x]SG9 

S(SI DFskwunning RAIDl, 512MB 

SDRAM, 35GB Bandwidth p.m 
RedHat Linux OS 



from £199.99 

PER MONTH 

Microsoft Windows is the choice 
of mony smoll businesses & 
large corporations. Ideal for 
MSCPs, MCSEs, Visual Basic 
programmers I projects that 
require ASP, SQL or Office 
contponents. We monoge 
hundreds of Windows servers, 
giving you confidence that your 
web server Is in the test bonds. 





Inlel Pentium III B6&MHr, txdOGB 
UltraDMA Disk, 256MB SDRAM 
ISGB Bandwidth p.m. 
Windows 2000 m NT4 


Windows Ultra II 


Dual Intel Penljum III IGNi, 2xlBGB 

SCSI running RAIDl, 512MB 

SDRAM, 35GB Bandwiiith p.m 
Windows 2000 or NT4 

\ _ ^ 



from £99.99 

PER MONTH 

The Single Sita Server is os easy 
to use os a virtual server, including 
all the features you are familiar 
With, but on a standalone 
dedicated web server that gives 
you the speed, scalability & 
redundoncy that you have 
dreamed of. 




Single Site Special 


Caiman BOOMHi, 20GB UltraDMA Disk, 
128MB SDRAM. 5GB Bandwidth p.m. 
liniix 05 wllh Virtual Cortlrol Panel 


Single Site Professionol 


Intel Pentium III S66MHZ, tx40GB 
UltrnDMA Disk. 256MB SDRAM, 
ISGB Bondwidlb p.m. 

[In UK DS wirh tllrtunl Control Pone I 



Dual tnlal Pan Hum III IGH 7 , 2x1BGB 
SCSI Disks running RAIDl, 512M6 
SDRAM, 35GB Bandwidth p m. 

Unux OS with Virtu dI (onlrol Panel 

v^ 



from £99.99 

PER MONTH 

The originoi 'Web in a box' 
solution for thousands of 
companies. Eosy to use & 
easy to monage with the 
highest dedicated support level 
available. As a Cobalt True Blue 
Diomond partner, our tuslomers 
benefit from the lowest prices, 
advanced safes literoture & 
technicol expertise. 





20.4GB Disk 
2S6MB SDRAM 
15GB Bondwidlh p.m, 
Cobalt Linux OS 


RAID RoQ 4 256 


2)(70G& Disks running RAID 
256MB SDRAM 
25GB Bnndwidih p.m 
Coboll Uriux QS 

L- 


www.dedicated-servers.co.uk 

sales@dedicated-servers.co.uk 
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you commit to success? 



I from £199.99 

When it tomes to server reliobility 
& performance. Sun Microsystems 
is the market leader. Sun servers 
are butll aroutid the Sun Solaris 
operating system & ere ideal far 
customers who need a seriously 
heavy duty UNIX system. Sun 
Servers are also ideal for hosting 
demonding web sites, e-commerce 
enabled web shops, complex 
datobases or Internet portals. 


Sun Noirn Xt SyUem 40DhAHr 
LlinoSPARC tl CPU. ?0Ge 7200RPM 
EiDE Disk. 32SMB Memory OIMMS. 
Soloris 9 In^toiy, iSGB BcmMih p m 


Sun Netm XI System. 40UMHz 
UllraSPMCII CPU, 20Ge 7200ltPM 
ElDE Disk, SI 2MB Memory DIMMS, 
Sotaris 3 Installed, 2SGB Bandwidth p.m 


Sun rietrp Tl Server, 440MHz 
UitraSPAIIC II CPU with 2MB Fxternal 
Cache, IBGB lOOOORPM UltroSCSI Disk, 
SI2ME Memory Soloris / Instolfed, 
3SGB Bondwidth p.m. 


Rock space br your minitower 
OT 19" rack server. 2 IP oddresses, 
SGB Oondwidlh p.m 


Holt rack/20 Us of 19" rack server 
space IS lOOMb Switch Paris/ 

1S Power Sotkels, up la 30 IP 
odctresses, 40GB Bunawtcllli p.m. 


Full rack/40 Us of 19' rack server 
SMce, h 100Mb Swkh Ports / 
23 Power Sockets, up In hO IP 
addresses, 6SGB BonJwidth p.m. 


Co-Lo 


from £99.99 

: OK [ 

I Locote your setvers in our state ; 
I of the art Ooto Centre. Simply | 
! choose between space for one 
server, u half rack or full mck 
of server space. V/e provide 
competitive bondwidlh priemg, 
free reboots and an SLA. 



PLUS PACKAGE 



only £199.99 

* p r ; ■ . I 


[ For t] complefe saluiiorr lo your Web hoslino requrremenrs, consider llic benefih of adding Itie 
■ Plus package to yciur Dcdicaled Server. Avoifable across all our Dedicated Servers, the Plus pockoge 
; offers aolstondirtg value for money and total peace of mind: 

; Firewall 

Tlie Dcdicoled Servers Firewall praduci allows cusiomers To protect their machine ogoirrsl tiiiwonted 
visilors. Vio a weh hosed conTml pone!,, you hove ihe obillly lo allow or deny visitors bosfid cm rules 
limi you sal You can odd ony number of rules IliQl you wish lo your Firewoll system 

Backup 

; An imporlaal decision when choosing your Dtdicoted Server is considering how you will .bark up the 
’ date on your new mDchine. Even though we use the best hordwore that is uvuitubie for oil our servers, 
disks enn occosionriliy foil, and in some coses Ihe dolo on them may be losi We strongly recammend 
our backup solutions usirtg SlorogeTek tape fibraries. This service includes: configurollon of server side 
backup routine, IDGB of bock up, topes stored securely on site in n (urge fireproof safe, a ltd free 
recovery of daiu irr ihe eveni of data loss. 

Advanced server monitoring 

for customers who require o more advanced tevel of server mnuitming. upgrade to our Advanced 
! Server Monageme^if product. This produrt allows you to monitor any number of services on your server 
’ including: Tehiel, fOP3 EMail, Web Server, FTP Server, Domain Nome Server, Secure Web Server, SSif, 
Ping. You may aisc configure ony number of oddiiiorml services and decide huw you warn! lo he notified 
l^ctf 0 service lailure, either FMail or SMS Control this account feature in your Dedicated Control Panel. 

Avoiloble as stonderd with oil our Dedicold Servers is our gurarrieed Service Level Agreement fSLA). 

We pride ourselves an ihe highest levels ol customer service £ quality ossuronce, which is highlighted 
in four berreflTs of ouc SLA: 

30 Minute lieboor Guarantee 

Should your server stop respondiag, just visit our web based reboal request F^ ^' 

form lo get your server rebooted, within 30 minutes, Z4/7, 365 days o year, i - 

99% Connectivity Money Bock Guacuatee 1 ^ ^ 

We guurontee thol our network will be aveilahle at least 99% of the time \ C ^ 

Prices Froien Forever 1 

We guarantee never to put your prices up, ever, even if prices change far new customers 

Bandwidth GuafOiitee 

Unlike some of our competitors, we do not oversell bandwidth. Al Dedicated Servers we guarontee that 
we hove 1:1 conlention ratio on bandwidth. This meons ihal we will always have enough aondwidth 
ta service every single cusiamer al their M rnpacity 


0870 012 6600 

PRICES EXCLUDE VAT AT 17.5'/. AND SETUP WHERE APPLICABLE. ALL TRADEMARKS ACKNOWLEDGED. ESOE 
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■mr NEU 100 IIBilIntefneE Connection 

«■- Hulii-Nillion Pound Onsite 
Oats Centre in association 
niitli tire Intel Corporation 

•(Hr Hlndouis 2000 Servers 

Pometfol liieli based Control Panel 


DOMAJW LISTING 



LIVE STATS 


Host Unlisnitci . ... 

Domains with the pf ^o!!!h 

or £500 PA 

ft ^ 11 

for a flat monthly fee. 

All our hosting accounts support the following features: 

& Windows 2000 servers running IIS 5 
> Full support for ASP 3 

» Full support for Microsoft Frontpage 2000 Extensions 
© Full Perl Support 

® PrivateCGI-BINforeachdomaInname 
6 Livestats - Realtime statistics for yourwebsites 
<s Vims Protection for your email 

• UK's most advanced Virtual Control Panel allowing 
central maintenance of all your domains 

• Set up a private label Control Panel for your customers 

• Servers housed in our onsite multi million pound Data Centre 

• Advanced Password Protection on your site 

• SQLServer 

• Instant on-line setup 

• 24x/Telephones E-mail Support 




■% * * ’ wwwjfasthosts^coMk 


Business S Personal 
Accounts available 
from £$0 PA 





















MEET THE PEOPLE WHO CREATE 
THE UK'S FASTEST GROWING NET 
MAGAZINE, PRACTICAL INTERNET 


Thomas Watson 


TECHNICAL EDITOR 
From madems and monitors to 
MP3s and MPEGs^ Thomas is an 
the ball when it comes to the 
latest tedinologleSp 


James Thornton 



STAFF WRITER 

An ace ai demystilying the 
Internet's trickiest topics and 
getting tc the heart of breaking 
news stories. 


Cllvo Parher 



NET TECHNICAL SPECIALIST 

A pr-orEssional Web site 
designer and Internet industry 
stalwartf Clive answers your 
trickiest tech questions. 


James Seatiright 



WFB SITE DESIGN SPECIALIST 

The man behind our Web she 
building advice, James provides 
tips on how to create perfect 
online pages. 


Jo Cole 



SENIOR SUB FOITOR 

The backbone of the magazine, 
Jo «isLires the magazine'^ 
production process runs 
smoothly and efficiently. 


Paul DIachlord 



SENIOR DtSiGNFR 
Paul turns pag^ of prose 
into cedourfuk eye-catching 
works of art in a matter of 
minutes^ 


Chris Ellison 



COLUMNIST 

Keeping a dose eye on online 
censorship, Chris makes sure 
you're always up-to-date with 
the Web's hottest talking points. 



WELCOME TO Practical Internet a huge 164 page New Year issue, focussing on how to power 
up your PC and Net connection. Well show you how to make your system stabler and more 
reliable, plus reveal a few tips from the pro's on how to squeeze mor e speed oijt of your modem, 
and destroy Net viruses once and for all. 

Read our special feature Boast Your PC And Net Access! on pages 22-29, then turn to 
20 Internet Explorer Power Tools on pages 32-38 to discover more about the must-have soflware 
that eveiy Web user should own to tune-up their Web browser. Much of ft is free on this month's 
cover CD (along with the incredibly useful Evidence Eliminator 
and Serif PagePlus 5. 

Keeping the speed theme, we also reveal ttie UK's 10 
cheapest, fastest broadband fSPs. These stjper-fast, always-on 
ADSL services are becoming available across the UK (albert at a 
slower rate than we'd like), and everyone should be considering 
upgrading to one. See page 42 for details of which is best for 
you and how you could cut the cost of your Internet access into 
the bargain by picking the right one for your needs. 

All the Practicdf Internet ledvn wish you a very merry 
Christmas and a happy New Year. 

Mark Newman, Editor 
mnewman^poragonxo^k 




Inside this issue of Practical Internet 


Are you conlhf<^t thst you're getting tfie vmy oot of fntemet 
Explorer? On psges 32aS we sttowyon the toots ihal esn help you 


Dtscover how the new MSN Exphrer browser, on our cover CD, 
C 3 n revofutionlsc the w^ you hok st the Weh. See pnges S4-SS 



All of your htefTtet and Wth browsing questions fre 
afisweretl in oar dedicated Q&A sechoti ofi pages 94-WS 



Want to ngbt hiteniet viruses? Find Out what's new and improved 
ki Noitm SysietaWoti^ 2iXI2 Jin our com^te review oo p^e 12S 
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www.9netave.uk.net 



TURN-KEY RESELLER BUSINESS FROM 

p.m. 


£ 49.95 


J Host unlimited domdm with no set-up fees! 

J Let your customers manage dteir accounts 
with our own private label Control Patvel 

J Set-up your own merchant account and 
accept payments online immediately 

J Invoice and credit manage your customers with built-in 
accounts & collecbon functions 

.■ Purchase and sell additional 9Het services 
online as you require, i.e. SSL, SQL, etc. 

J Provide hourly updated stats tor all your 
customers domains 



9Net Account Control Panel extensive feature list. ^ 


m- 


J HI speed hi-connectivity UK or US data centres 
J Windows 2000 servers running IIS 5 
J MS SQL, MySQL servers 
J Free phone 24/7 Tech Support 
J Instant account set-up 
J Full ASPS support 

^ Free Frontpage extensions on Win2K or Linux servers 
J Service Level Agreement with 99.5% uptime guarantee 
J 30 day money back guarantee 


Personal accounts 


from 


£9.95 




per month 






E-commerce accounts 

£19.95 per month 


from 


features 

9Net Bask 

.flJlet One 

9Nec Pnma 

9Net; Pm 

9Net Enterprise 

Monthly F«e 

£9.95 


£29.95 

; £49:95 

£79.75 

Set-tBj 

£14,95 


£34.95 

£4455 

£69.95 _ 


10 Mb 

Mb 

50 Mb 

,^ ■100 Mb'^ 

1 Gb* 

(POP3) 

5 


15 

25 

100 


Tnir^sfer Limit 



& 


l^KpiMnMfTDj 


9NETAVENUE 


tril 0800 328 9450 






















































































www.9netave.uk.net 


DEDICATED WINDOWS2000 / LINUX SERVERS 


J Option of NO contract, NO commitment 
J From £44.95pm 36m contract) 



J High speed, high connecti^ UK datacentre 
J Service Level Agreement with 99.5% uptime guarantee 

from £45 per month* 
or 

£539 per annum 

from £65 per month' 
or 

£779 per annum 


from £99 per month’ 
or 

£999 per annum 

J Barclays EPDQ Hosting Partner 
j a-Commercesotutions from £19.95/mo. 


With 9Net’s UNIQUE NO contract / 

NO commitment option, you only pay the set-up 
fee and the hosting fee on a monthly basis. 

You may cancel anytime with NO penalty! 


Home 


Dedicated Dedicated 
Pro Enterprise Plus 



Price* 


£ 149 per month 


time 

£149 one tirne 


mpFcb 

20 Gb 


MB 

256 MB 


5 Gb 

IS Gb 

Plant 

Cobalt llaQ4 r 

Cobalt RaQ4 r 

Prices 

£ 199 per month 

£249 per month 

Set Up Fee 

£ 149 one time 

£ 149 one time 

Hard Drive 

1 X 20 Gb 

2 X 30 Gb 

DRAM 

256 MB 

512 MB 

Transfer limit 

IS Gb 

ISGb 



£69 

■- 

£199 

£499 


” £149 

i\^ ! 

£249 

£399 


Ceterari 

633 

Celeron 

733 

Pentiuni III 

eoo 

Pentium III 

SOO Dual 


64 Mb 
SDRAM 

l2eMb 

SDRAM 

IRHb 

SDRAM 

512 Mb 
SDRAM 

'W:'' 

20 Gb 

IDE 

20 Gb 

IDE 

40 Gb IDE 
or 9.1 Gh 
SCSI U2W 

2x9,1 Gb 

SCSI U2W 

6^ 1 X IBGb 

Raid 

N/A 

N/A 

N/A 

RAIDS 

Back Up 

Customer 

Customer 

Customer 

Tapq^ 30 Gb 

Transfer limit 

5 Gb 

10 Gb 

15 Gb 

50 Gb 

IPs 

1 

1 

1 

1 

Operating 

System 

Linux 

FreeeSD 

Linux 

Free BSD 

NTWIN2K 

Linux 

Free BSD 

NT/WIN 2 K 
Linux 

Free BSD 






9Nmil/ENUE 


fS 0800 328 9450 





















































ON SALE 13 DECEMBER - 9 JANUARY 2002 


Regulars 


08 

18 

92 

136 

140 


News 

Where we bring you the latest Net news stories 
and shine the spotlight on new products 

Backchat 

Read what othere have to say about the Net or 
submit a consumer problem to Web Watchdog 

Subscribe and save! 

Make sure you never miss an issue by 
subscribing - you'll save money too! 

Disc contents 

Want to know more about the software on the 
cover CD? It's all here 

ISPs 

Find out what services the ISPs on our cover CD 
have to offer you 

Buyers' guide 

I* I ■ I Our extensivelist of what the ISPs of the world 
have to offer, ptus our pick of the top Net buys 


160 

161 

162 


Back Issues 

Complete your collection of Prsctica/ /nfemef by 
ordering back issue from here 

Competitions 

Enter our competition to win home networking 
kits and free promotion for your Web site 

Disconnecting 

Each issue ends with jo Chi pc base's sideways 
glance at whafs happening online 




Twenty IE Power Tools 

We run through 20 of the best IE add-ons that 
enhance and improve the browser 




The UK's best ADSL deals 

Find out who is offering the fastest and cheapest 
ADSL service 


Q&A Reviews 



Clive Parker and James 
Seabright are here to answer 
your Met queries 



From the latest software to the most stylish 
hardware, it's all reviewed here 
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Contents . 



■m ^ 0 fl 

lUtonals 



Over 40 pages of step-by-step tutorials to 
help you g« more from the Net 


Wd> Browsing: p48-66 



Each time you use the 
Net, you leave behind tell¬ 
tale sigtis of where youVe 
been. Thanks to Evidence 
Eliminator, you need 
never be caught out again 
- and you can clean your 
PC in ti>e process 



Web Building: p68-73 


lYUjlMEni 



Boost your PC & Net 

Follow our guide to the best free 
online tools that will boost your PC 
and Net connection 


fKKjness 


EXPERT ADVICE UN 
POWERING YOUR 
SMALL BUSINESS 
INIO PROFIT 


Online 



Your Business Online 

Small businesses will find our 
eCommerce section invaluable 



Windows XP makes It 
possible for you to 
control someone else's 
PC over the Internet, Use 
this properly, and you 
should be able to save 
yourself some money 
on technical support 
phone bills 


Special Projects: p74-91 



Snurtar tlte 




buBdkicwItb 
Sarff PifaPflii* 






Creating 3 Web site has 
never been easier Ifian 
with Serif PagePlus. We 
show you how to add all 
of the elements you 
need, and take you 
through the creation of a 
cool snooker site, from 
start to finish 
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All the latest Web sites, 
products and services 


Cookies 

crunched 


★ 


TOP STORY 


EU BANS COOKIES, BUT MAKES 
WEB SNOOPING ACCEPTABLE 


★ 

★ 


iT 


★ 

i 


ONLINE PRIVACY CAMPAIGNERS have 
welcomed moves by European Parliament chiefs 
to introduce a ban on the use of cookies on 
Web sites - although furious Web developers 
and advertisers claim it will have a damaging 
effect on the industry. 

MEPs voted in favour of an amendment to the 
draft directive on Electronic Data Collection and 
Privacy to restrict the use of cookies, the small 
pieces of code Ifial are used by 
commercial Web sites lu track 
its users. They say the 
proposal would boost 
consumers' confidence in the 
use of the Internet. 

While online privacy 
advocates hailed the news, 
many within the Web industry 
are concerned about the Impact 
a ban on cookies will have, The 
Interactive Advertising Bureau (www.iabuk.net). 
which represents UK Web companies, wants the 
decision overturned before the directive goes 
before the 15 countries represented by the 
European Parliament for its second reading in 
the new year. 

"Cookies form the fundamental transmission 
mechanic that powers the internet/' said the lAB 


ChairTnaii, Danny 
Meadows Klue. 

*'A change in the law will 
restrict and frustrate people 
using the internet, forcing 
them to reregister or re-enter 
preferences every time they 
revisit a site - putting them off 
eCommerce and making It 


UGHHNGEINTHEIIIWWIU 
GESTGIGTBMGEGGGTRGTE PEOPLE 
GSING THE INTERNET " 

DRNHY MERDOWB RlRt CRRUMMUtlM 


harder for them lo use 
the Web.” 

While the EU (www*europarl.org.uk} is 
backing Net users' privacy by supporting the 
directive on cookies, it has also voted to allow 
anti-terrorist investigators the right to intercept 
private data online. If this proposal Is eventually 
ratified, it will mean that any electronic 
communication, such as emails, can be 


hck set to 
cmmbtii in the EU 


intercepted for reasons of "'protection of public 
security, defence and state security”. It could 
also mean that companies will be forced to keep 
data on customers using tLieir sen/ices, which 
could then be passed or to the police if asked. 

■ What's your view? Email piparagonxo.uk 
and well print your thoughts in our next issue. 


Sliould cooMes be outfawed? 


t Mark hfewmanr 

Editor of Pi^acttcal 
Intcmcl 

“This potential ban is not 
good news for Web 
desigrieiTi. Cookies are 
an essential tool in 
tracking how visitors use 
Web sites and finding out how often they 
visit* what they do there and what type of 
material they look for. 

“Cookies are therefore an essential tool 
for Web builders if they are tailor content to 
the needs of Web users. This is a setback 
for the Net/ 


t Chris Efiison, 

internet Freedom, 

WWW. netfreedom. org 
“Further regulation of the 
Internet is a far more 
frightening prospect than 
having a Web site remember 
who you are the next time 
you visit. There was a time when defending 
'privacy' was about preventing governments 
from intervening and regulating people's 
private lives. 

"Now it seems that things have turned full 
circle and 'privacy' means inviting governments 
to intervene and regulate private enierprise." 


* Danny Meadows Klue* 

Chaiirnsn of the internet 
Advertising Bureau 
"A change in the law will 
restrict and frustrate people 
using the Internet.., making 
it harder for them to use the 
Web to search for 
information, products, services or 
entertainment. Commercial Web sites will be 
forced to restructure and rebuild their sites, as 
their integrated 'session management systems', 
which allow customers to complete purchases 
over multiple visits and help them store relevant 
information, would not work without cookies/ 
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shorts^^ 



Web buildeiiii cnn create stylish 
buUoivs fultowing the release of 
Coffee Cup Bully ri factory fi.O. It 
costs S25 (about £18) and a free 
iria! is available frorii www. 
coffeecup.com/download/l.t:jl Jit ml . 


Paint Shop Pm?! 


^ Pa i r U S 1 1 op Pro users wit h 

unlicensed copies can hny 
f legili [ I la t e vers i ons of t he 

graphics pi o^iam at half the 
normal price thanks to a 
new Software Amnesty 
ini native. The offci is 
available until 3 1 Decernbei 
hy calling Digital Werkshop 
on 0870 120 2136. 



Apple has launched the 
second generation of its 
Airport wireless netwoiic 
system. Costing £249 Jl 
offers a built-in firewall and 
1 28-bit encryption for 
wipoless security. The AirPoft 
2.0 Soflwaie is available as a 
free download from 
www.applc.coni/uk 


End of the 
free ride? 

YAHOO! AND GOOGLE LOOK 
TO BOOST REVENUE STREAMS 

THE DAYS WHEN it cost nothing to get your 
site listed on search engines could sooii be 
over after Google joined other search sites in 
saying it is considering charging for inclusion. 

Google (www.goog)e.co.uk) is said to be 
considering a move towards subsenption 
charges* According to technology site 
Newsxom (www.news.com) the company is 
looking at developing “veitical searches” 
where Web usd's and companies wouW pay 
to search for periodica Is* medical informaliori 
or technology through the site* 

Meanwhile, Yahoo! (http;//uk.yahoa,com) 
has teamed up with 'for-fee' search service 
Overture, to add sponsored links to its 
direcloi 7 in an effort to improve turnover. 
The service allows Net 
advertisers and Web sites to 
bid for placement in query 
results* "Millions of 
IntdTiet searches 
conducted on Yahoo! each 
day are commercial in 
nature, giving businesses 
tremendous 
opportunity to market | 
their products and 
services througfi 
enhanced placement 
in our search results/ 
said Yahoo! Chief 
Executive Terry Semel. 


'..0- 


iMO^Jp^y 

The 


li 



Roll up for dot 
com Monopoly™ 

ALLOWING YOU TO re-enact the days when 
anyone could become an Internet millionaire, a 
dot com version of Monopoly™ is now available to 
buy online. 

Tlie edition of the popular board game lets you 
travel the board and buy up big name Net 
companies siich as eBay, Yahoo! and Lycos, 
instead of London property. Traditional playing 
pieces like the dog and top hat have been 
replaced by technology-related figui incs such as a 
PC and a mouse. 

The game is on sale at Amazon 
(www.amazQn.com) for $29.99 (approx £20) and 
could prove to be a bargain if the demand for Net 
memorabilia continues. With the dot com 

( slump still not completely over, the game 

could become a collector’s item - especialty 
as Excite, one of the featured companies on 
the board, stares closure in the face. The UK 
search portal (www.excitexo.uk) has been 
given 30 days to find a new backer or face 
being wound up. At the time of going to 
press, it was still looking for a backer* 


Do-it-youfself ADSL amve 

NEW KIT HELPS YOU QUICKLY GET BROADBAND NET ACCESS 

/ 


WANT A SUPER-FAST ADSL 
internet connection but doiVt 
want to wait for an installer to 
visit? If so, a new do-it-yourself 
broadband package from could 
be perfect. 

Users of lomarfs new 
CopperBurst 500 2 Gq package 
(www.iomarLcom/ Broadband/ 
packages.hlm) get sent a DSL 
Rller - a tiny phone doubler 
gizmo - which fits onto BT points 
to ‘split’ a phone line into voice 
and Internet data* Connect it to 


DSL FILTER 

MODEL Z-420UK 



your PC with a USB lead and you're 
online. The normal £65 chaige for 
the filter has been waived until the 
end of January, and tfie monthly 
charge of £40 compares well to 
other 512kbp$ services. 

The snag is that you do need 
to buy an ADSL modem for your 
PC - iomart will sell you one for 
£100 or you can shop around 
for better deals. Other ISPs are 
also offering this DIY option. 

See oijr ADSL ISP test on 
pages d 2-45 for more details. 




News in brief 


^ Friends Reunited 

(www.friendsreunited-co.uk) has 
been caned by teaching unions 
following complaints of abuse 
towards teachers on the 
Site* The service, which 
allows users to hook up 
with old school friends 
online, shut down its 
message boards after the 
unions threatened to take 
court action against the site for 
potentially libellous comments 
made against teachers by former 
pupils. 

It's the end of the line for the Railtrack 
Web site Total|oumey*com, just four 
months after it was 
launched. The popular site, 
which provided travel 
information on trains and 
booking tickets, was put 
for sale In October. 
.Alternative sites 
providing travel 
information for train users include 
TheTrainLine (www.thetrainlinexom) 
and Qjump (www*qjump*co*uk)* 

^ AOL (www.aolcom) and Sony 
(www.sony.com) have teamed up to 
develop a new broadband device 
aimed at linking a range of home 
entertainment devices together. The 
‘home broadband netwoi1«ing 
environment^ would allow 
consumers to connect 
together games 
consoles, TV sets, 
mobile phones, 
camcorders and 
Dick Tracey-style watches* 


Anyone signing up to online Web site 
building service Moonfruii can treat 
their site to an effect-filled makeover 
by getting their hands on a full version 
of Flash 5 for the 
knockdown price of 
£179+VAT. The deal is 
available to users who 
sign up to the Moonfruit 
service, costing £34*99 
a year, at 

www.moonfruil.com. 
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News 

The latest Net news 


1 Playlists 

1 Fauoiltes 


Mnndny Muniing >1 

Party MIk 

> 

Road Trip 

> 

Top 5 Break-Up Songs 

> 

Uiorfeout Tunes 

> 



internet access with the program's 
online arm at www.gpntv.co.uk. The 
service^ known as GMTV 24-7, 
delivers unlimited Net access for a 
rcasonahJe £1459 a month. 
Benefits of the VSP include seven 
gmtv.co.uk* email addresses^ 
national rate technical support, and 
a regular competition giving users 
the chance to meet the show*s 
presenters. 


A pom site publisher has been 
ordered to refund over $30 million to 
visitors who were scaoimed after 
making visits to the site br free sex 
pictures. Eager surfeit gave their 

credit card details to Web sites 



run by Crescent Publishing 
Group as proof that they 
were over 18. They 
were then 

unexpectedly hit with 
charges of between 
$20 and $90 a month. 




Aussie rock chick Natalie Imbruglla 
has won the race to become the 
first artiste to release a copyright- 


protected CD In the tJK, Her album, 
White Lillies Island^ features Cactus 
Data Shield Protection which is 
designed to prevent MPS-ripping by 
altering its table of 
contents so it wont 
play on a PC. Details 
of the album are 
available at 
www.natalie- 
imbrtiglia*co.uk. 




Praciical internet 

NEXT ISSUE 
ON SALE 
10 JANUARY 


Apple unveils 
'revolutionar/ 
IVIP3 player 

CARRY 1,000 SONGS IN YOUR 
POCKET WITH APPLE’S iPOD 

MUSIC FANS CAN now c|uickly suck sll the juicy 
tunes from their Mac or PC to Ifsten to on the move 
thanks to the launcfi of the iPod. 

The Ycvolutionary' new lightweight MP3 player cafi 
store up to 1,000 songs, which can be downloaded at 
high speed Ifirougb a Mac or PC's RreWire 
connection. As a result, the player is capable of 
caplufingar entire CD in just 10 seconds. 

Tf)e rPbd, which weighs only 65 ounces, co^nEs 
witli a I echargeable battery that provides 10 hours of 
contfnLJous playback 

Apple has also released a new version of its very 
popular iTunes MP3 software for use with the player. 
iTunes 2 allows users to synchronise the device to 
keep music and playlists bang up-to-date. The 
software also Includes funedons for ripping MP3s and 


j 



burning custom CDs, accessed llirough an easy to 
use interface. 


Even PC users can take advantage of the iPod's 
stylish features thanks to a new piece of software 
from Mediafour (www.medfafourxom). The 
company is developing a progjam that will enable 
the device to connect to a PC as well as a Mac. 
Prior to the release of tfic player, there was 
disappointment that it would only work alongside 
Apple computers. But Medfafour's XPod software 
will let PC owners hook up to the iPod and transfer 
song fifes througli a Firewire interface card. 

A QuickTiiTie VR demonstration of the iPod is 
available on t[>e Apple site at 
ivww,appte,com/h3rdware/galiery and the player 
can be bought online for $399 (about £280). 


Database delight 

ENJOY ‘INDUSTRIAL STRENGTH^ 
WEB DATABASE PUBLISHING 





FILEMAKER 
HAS RELEASED the 
latest version of its 
Web developmeni 
software, piornising 
to make online 
database publishing 
more powerful than 
ever before. 

FileMaker Pf o 
5.5 Unlimited 
contains several 
high-level database 
tools, including 
two-way Internet 
security. The latest version also sets no limits on 
Lfie number of Web browsers that can access a 
FileMaker Pro database published on the Net. 

The program has improved Web database 
publishing options including a ‘Web Companion’ 
for uploading databases instantly to the Inter net, or 
an Inlrar^et. 


The software Is available for an estimated £799 
(or £399 for rjpgrades) and more information is 
available fi om www.filemaker.com/products. 


STAT ATTACK 


What people are really 
looking for on the Web 

TOP 20 MOST SEARCHED-FOR 
PHRASES ON LYCOS IN OCTOBER 



M 0 f>s comt ifi second 
in the Lycos top 20 



ees^et /ust to 

I:md in 9t number TP 


SMS 

Dictionary 

Hotels 

Estate Agents 

Nurseries 

Football 

Halloween 

Jobs 

Free ringtones 
Free SMS 
Holidays 
MP3 
Lyrics 

Britney Spears 

Easyjet 

Jokes 

SdillfiCe: WWW.I)K4».CiD.Jl 
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free24-7.net 



Unmetered Internet Access 



No call charges ever again! 
Massive hour cut off 




Book review 


The Dream Catalog 

TORMENT YOUR BANK MANAGER BY 
CHECKING OUT THE PICK OF THE YEAR’S 
MUST-HAVE ONLINE PURCHASES 

Aiitlior; n/a 
Publisher: Cassdl & Co 
Price: £18.99 

URL: WWW, ononbooks.co.uk 

ISBN; 0-304-35903-3 

AS MADONNA ONCE famously ranted, we 
are living in a material world and one look at 
this book should convince most people that 
materialism is the way forward. 

The meaty catalogue is crammed with 
details of the most stylish products available 
on the Net covering everything from wacky 
French bubble houses to PC watches. 

Beautifully illustrated, the book tells you 
where you can 
purchase the sort 
of items James 
Bond would be 
chuffed to own. 

The only thing left 
ouf IS the prices « 
which is probably 
good for anyone 
with a weak heart. 


THE dream 
CATALOG 

iBi 



Hardwired 



Norton 

Ghosf 


Eli, 


Ghost Writer 


Namfi: Norton Ghost 2002 
Developer: Symantec 
Price: £39,99 
URL: www.symantec.com 

THERE CAN’T BE many scarier things than 
the prospect of losing the contents of your 
hard drive in a freak accident or when 
changing your system. Luckily, if you're 
sensible and turn to the utilities held within 
the latest version of Symantec's own friendly 
Ghost, you can avoid any heart attack- 
provoking data losses. 

The software provides powerful solutions 
for system upgrading, backup and recovery, 



allowing you to 
easily clone one 
hard drive to 
another by 
ghosting’ it This is 
made simpler by 

the program's partition cloning, allowing you 
to take a snapshot of individual partitions on 
your machine. You can also create disk 
images to save your bacon in an emergefiey 
as the imaged files can be restored quickly. 

Tfiis latest version of Norton Ghost is now 
fully compatible with Windows XP and the 
new LiveUpdate makes it easy to keep the 
software rjpdated right over the Net. 


iDfTOKjS 



Name: Hypnoti^er Editor 1,5 
Developer: Hynotizer 
Price: £600 approx 
URL: www.hypnoti 2 er.com 


Sweet streams 

AS BROADBAND NET access becomes more popubr, video streaming is 
an increasingly ppular way of enjoying a unique multimedia experience. 

Thanks to the launch of Hyprtotizer Editor 1,5 you can now produce 
your very own interactive streaming video content for the Web. The 
software gives you the power to add interactive overlays on the video 
window Itself, meaning users can interact with buttons, banners, graphics, 

_ pull down menus and subtitles. 

Once you've fashioned your interactive 
masterpieces they can be viewed using the 
Hypnotfzer player plug-in, which can be downloaded 
and installed aulomalieally on llw: user^s PC. 




Product: 

MicroLink S6k Fun II 

Product: 

PhotoPC2100Z 

Product: 

CRX175M 

Price: 

£49.99 

Price: 

£359 

PHcc: 

£169 

Contact: 

www.elsa.co.uk 

Contact: 

www.epson.co.uk 

Contact: 

www,sony-cp,com 


Micro machine 

THIS LEAN, GREEN micro machine 
promises to boost the speed and efficiency 
of Net access thanks to the new V.92 
standard. The modem can compress files 
by up to 160 per cent, improving the speed 
and quality of video chat. The 'modem on 
hold' feature allows users to swap between 
voice calls and Net connections, meaning 
you'll never miss a call. 


Photo finish 

THIS STYLISH NEW camera from Epson 
can be picked up and used by even a 
complete digicam novice. However, that's 
not to say it lacks the features of a 
professional snapper, as it features 5x 
seamless optica I-digital zoom for greater 
range flexibility and a nfghtscape mode 
which helps you churn out clear images in 
a reduced li^t situation. 


Burning up 

THIS NEW CD-RW from Sony proves tfial it 
is no slow burner, thanks to the 24x 
maximum write speed it delivers. The 
CRX175M is the first device of its kind Lo 
feature a built-in Memory Stick media slob 
and the drive comes fully charged with 
Sony's Power-Burn technology which 
prevents errors In writing data onto a CD at 
such supersonic speeds. 
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News 


Video star 


Name; 

VideoWave 5 

[developer: 

MGI 

Price: 

£89.99 

URL 

WWW. mgieuro pe, com 




GONE ARE THE days when playing a honie 
movie involved projecting a dusty old roll of 
cine film onto your living room wall. These 
days> you can share high quality video with 
family, friends and business associates via 
the Web, and can even make your own DVDs 
from your camcorder footage. 

This latest edition of MGI’s popular video 
editing software is designed to give total 
control and functionality for creating DVD, 
Mini DVD and Video CD movies, as well as 
providing all you need for publishing online. 

The program is jam packed with the 
hottest video editing technologies including 
scene detection, SmartDV, slow and fast 
motion as well as video streaming for the 
Web. Unlike other packages that offer DVD 
authoring as a plugnn, 
the authoring 
capabilities in 
VideoWave 5 are an 
integral part of the 
core application, 
making it easy 
to immortalise your 
family on the formal of 
the moment. 


Name: Ti aklor D] 

[>eveloperi Steinberg 
Price: £29.99 
URL www.kochmedi3.co.uk 


BUDDING DJS DO NT even have to come into 
contact with vinyl these days, as this powerful 
new MP3 software sets out to prove. 

Thanks to Traklor Dj, owrrers of vinyl records 
need never damage their precious discs while 
mixing Itieir way to becoming the next Paul 
Oakenfold. The twin deck software allows you 
to play and mix audio CDs, MP3 and WAV files 
to build your own professbnal DJ sets in 
momcnls. Ttie program boasts a full toolkit of 
modem DJing tools such as cross-faders, pitch 
cofitnoL automatic tempo and beat matching, 
resonant filters, EQs and kill switches. 

Even those who've never taken to the 
(Jecks before should be able to quickly 
get to grips with the controls thanks to 
Traktoris intuitive interface. Two 
interactive displays in the main window 
iilusfiatc the individual tracks as graphical 
waveforms, meaning music can be 
visualiy heard' in advance allowing easy 
positioning of loops and identification of 
cue points. 


Prod uct; Ai I’Slali o n W LI - U S B - L11 
Price: £119.99 

Camact: www,buffalo-technology,com 

In the air tonight 

THIS NIFTY PIECE gf kit makes it easy to 
link together desktop PCs without the need 
for wires. The AirStation is a standalone 
wireless LAN adapter that plugs straight 
into the USB port of any PC or notebook 
machine and promises a compietely flexible 
‘plug and play’ solutions. Designed with 
ease of use in mind, the device can be set 
up in a matter of minutes. 


Product: 

150P2 Flat Panel Monitor 

Price: 

£436.53 

Contact: 

www.philips.co.uk 


Working flat out 

THIS FEATHERWEIGHT FLAT panel monitor 
gives you the ultimate in ergonomic 
viewing pleasure. With a choice of two 
bases, each one gives you varying degrees 
of flexibility with up to 50mm vertical 
movement and 90 degree rotation so that 
the screen can be viewed at both 
landscape and portrait positions, as well as 
30 degrees till and 175 degrees swivel 


Net watch 


Chris Elison 

INTERNET 
FREEDOM’S 
SPOKESMAN 
CASTS A 
WATCHFUL EYE 
ON THE LATEST 
ONLINE 

DEVELOPMENTS 

THE 43.MEMBER Council of Europe 
wants to ban racist and hateful content 
from the Net as part of the Cybercrime 
Convention ratified last November. 

The problem with banning hate 
speech is that it can only ever be 
applied in a one-sided way. It is certain 
to be applied to the National Front and 
other old-fashioned right wing 
organisations, even though few of them 
explicitly advocate violence or hatred, 
Bui would it apply to George W. Bush 
saying, “I have called our militaiy into 
action to hunt down the members of 
the AI Qaeda organisation...! gave fair 
warning to the government that harbors 
them in Afghanistan"? Doesn’t that 
advocate violence against a minority 
group? Couldn't it constitute incitement 
to racial hatred of Afghans? The reality 
is that banning hate speech can only 
strengthen the ability of those in 
positions of pov/er to silence those with 
whom they differ. And that applies just 
as much as to those who criticise the 
Government for its environmental 
poiicies, or for bombing Afghanistan, as 
it does to a bunch of clapped-out, 
wouid-be Nazis. 

Underlying calls for the banning of 
hate sites is the degraded notion that if 
people read hateful material they will 
accept and act on it. This imparts 
speech with a power it doesn't possess: 
the power to control your mind. The 
same mysticism is expressed by the 
International League against Racism 
and Anti-Semitism when they describe 
Nazi memorabilia as "objects that incite 
racial hatred". The idea is that if I see a 
swastika 1 will somehow be driven to 
build a gas chamber, What motivates 
those who want to ban hate speech is 
the deep-seated belief that you can’t be 
trusted to draw the right conclusions 
about things and it would be far safer if 
they made up your mind for you, 

Internet Freedom cso be contocted on 
comp$tgn@net^reedom.oi^ The esmpsign's iVeft site at 
www.aetfreedom.off 
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up to 5 integrated POP3 and 
web marl boxes 

up to 20 e-mail addresses 
and forwarding 

full mail auto responder 

complete software CO 


unMmrted additional 
domains** 

web pointing 
only) 

full FTP access 

daily back-up 

up to 6MB 
web space 


59 *’ 


a tiny amount 
to stand out on the web 


With nomento it takes just 59p a month* ** for a web 
presence that sets you apart from the crowd. 

Whether for business or at home, it"s never been easier 
to express your individuality on the Internet. 

Our starting package has everything you need, it's all about simplicity, 
choice and accessibility - with no hidden catches. And upgrading's 
easy, letting you grow your web presence at your own pace. 

■ build and maintain an effective web presence at an 
affordable price 

• select a top level domain, such as .co.uk, .com or .net 

■ hosting allows reliable access to any site you set up 

• pick up your e-mails when and where you want with our 
mail services 

• no unwanted gimmicks 

nomento is a name you can count on. We're powered by VeriSign, 
the Internet Trust Company and a world leader in domain registration 
with more than 36 million .com domains. 


Your new identity on the web's not just simple - it's affordable 
Visit us online or telephone today 


www.nomento.co.uk 


hotline 0845 6021156 


Calls charged at local rates 


* Monthly fee plus £17,20 initial set-up fee and P+P billed on a yearly basis including VAT 

** From £22 {plus VATJ per annum, per domain name 












GOT SOMETHING TO SAY ABOUT 
THE MAGAZINE OR THE INTERNET 
IN GENERAL? HERE’S YOUR 
CHANCE. EMAIL US AT 
PI@PARAGON.CO.uk or POST 
YOUR LETTERS THE OLD- 
FASHIONED WAY TO PRACTICAL 
INTERNET, PARAGON 
PUBLISHING, PARAGON HOUSE, 
ST PETER’S ROAD, 
BOURNEMOUTH, DORSET BH1 2JS 


Letter of the month 


Windows woe 


Competition winners 


Congrats to issue 58's winner of an 
Intcmel PC from Supanames.co-uk. 
She's Mrs Powel! of Ipswich. The six 
Netshop software winners were A Hafl- 
Willis, S Thofpe, G Holmes, L Park^ M 
Taggart and Mrs Cailei- The 25 wiruiers 
of Web Ailist 2.0 from issue 59 will 


receive their prizes soon. Congrats alf! 



Every month, the best fetter we receive 
will win 3 splendid ZoomCam Webcam 


(pictured above). The camera is ideal for all 
sorts of multimedia applications including 
video capture, video mail and 
videoconferencing. Available in USB, PPC 
or ISA versions, ^ese cameras are perfect 
for bridging the gap between distant family, 
friends and colleagues. 


I NOTICED THAT Pfaclicdf Internet's review of 
Windows XP (November 2001} seemed to gloss 
over likely problems regarding compatibility with 
existing software and hardware. As I am about to 
buy a new PC running the new operating 
system, I contacted several software developefTi 
and got mixed results. Some current products, 
such as HoTMetaL Pro G, will not run on it 
according to Softquad, while some other 
developeni have not replied lo my requests at all 
" so I can only assume that this is because the 
answer is 'no'. 

One hard disc utility that I purchased in 
August in anticipation of partitioning the huge 
hard drive on my new computer will not work 
with XP and the response of PC World (where i 
bought it) was 'hard luck'I 

My scanner will not work on it and I am still 
waiting to find out about my Epson printer 1 
cannot afford to replace much of my software 
and hardware as well as buy a new computer 
at present. 

Dennis Cakebread 

Clh/e Parker, Practicsi Internets technk3\ 
specialist, replies: ’'With the introduction of 
Windows XP - as with all new operating 
systems there is a 'buffer' period where some 


hardware and software is not Ivlly compatible 
or drivers are not yet availabfe. The same 
problems cropped up with the upgrade from 
Windows 95 to 98 and again with the move 
from Windows 9S to Windows ME. A much 
more serious version of this problem occurred 
when Windows 2000 Professional was 
introduced - the number of programs and 
applications that refused to work was very 
high indeed. 

''Many of my applications and some of my 
hardware - including my CD-R and my ISDN 
card - refused to run under Windows 2000 
until new drivers and patches were made 
available. While a similar problem is bound to 
occur with Windows XP it shouldn't be as bad. 
Because Windows XP Is based on the Windows 
2000 kernel, any software arnl hardware that 
is Windows 2000 compatible should run 
without problems under XR You should only 
have problems with older software and 
hardware that Is not Windows 2000 
compatible; anything produced in the last two 
years should be fine. 

If Windows 2000 drivers are available you 
can use them, and make sure any new 
software or hardware you buy Is marked 
Windows 2000 or Windows XP compatible. As 
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Reader's 

If you can't he bothered to search ihrou^i weighty 
telephone directories to find phone numbers, 
here's a useful online service instead Use UK 
Phonebook (www.ukphonebookxom) tor taster, 
easier (and free) access to thousands of numbers. 

Sally Newion 


Web Watchdog 


a final piece of advice, ym should avoid low- 
cost software in supermarkets and software 
shops labelled Windows 95" 

Time saving tonic 

I just wanted to write a quick note to say thanks 
very much for the vciy useful feature '60 Net 
Time Savers' in December's Prsclicsl tntemet I 
found Ifie tip about organising Internet Explorer 
Favorites in the Windows interface particularly 
useful Now that I have rearranged my favourite 
Web site links Into foldei's as if they were 
regular documents, I can access everything far 
more quickly. 

The article has also helped me finally 
understand how to automatically sort my email 
into specific foldci s in Outlook Express by using 
message rules. Now I no longer have to wade 
through dozens of email messages to find the 
ones 1 want. Thanks ag^in - Practical Internet 
continues to be the most helpful, practical 
fiilei I lel magazine around by a long way! 

Graham Shelley 

Thanks for the pat on the back, Graham! 
You're not the only reader who found that 
feature article useful - our bulging post bag 
IS evidence of this. Look for more time saving 
tips throughout this issue and in the months 
to come. 


BEEN RIPPED OFF BY AN ISP OR ONLINE 
SHOP AND CAN’T GET A REPLY? SEND 
YOUR PROBLEMS TO OUR CANINE 
CONSUMER CRUSADER AT 

WATCHDOG@PARAGON.CO.UK 


Th^ 60 Net ftme Ssvers wc revBafed hi issui? 61 have helped 
scores of readers. Order b berk copy on 01454 642442 or see 
page 160 


Top marks for Yell winner 

It was refreshing to read about the liny Scottish 
community site CaiLhness.org 
(www.caithnes 5 .org) winning YelLcom's Site Of 
The Year award at the UK's equivalent of the 
‘Internet Oscars' (Practicsf Internet, December). 

Tiny sites like these are the unsung heroes of 
the Web, Although they're small and not well 
known to the Internet masses, they really do 
link communities together in the Tea! world' and 
serve a purpose, 

\ hope that Caithness.org's win will spur on 


Lost in the 
Amazon 


dearly the service he received on this oceasiofi 
didJiot meet those standards. Therefore, 
Amazon.co.uk has apologised for theitelay 
direcUy to Mr Turner?* 


Madasabeh user Mike Roberts has mcotmtered prohfeins since 
Uie ISP’s owftera-ehaogcd 

I'm mad as a lishi 

I Iwe been a saS^ied user of Madasafish for 
several years, but their sale by lomart to 
Brightview has led to chaos. 

Many of the problems were related to my 
having Web sites hosted by lomart but pointing 
to my members-madasafish Web sites. With the 
split of Web host and Web site the email 
forwarding failed. A call to both parties gave me 
new POP and SMTP addresses. Great, but then it 
failed again. Tfwi I checked and updated my 
sites. Not only did it take 20 minutes to bad eay 
first page (3f}0K) but I rwliced that the Web 
forwarding was no lorjger masked. 

The response from sopport^madasafish.com 
is non-existent while the feedback form on (lie 
Madasafish site times out. Tm ofHo 
www.sup3names.co.uk instead. 

Mikii RijbtsTEi 

Web Watchdog chased down a senkir 
spolcospof^n at lomarti who said: 
sorry to hear of your experience. As you can 
image physically moving 250,000 subaertbers 
from one network to another was always going 
to be a challenging task. We admit, that with 
hindsight, the commur^catfons processto the 
MAAF members between the two csi^xantot 
could have been improved and we are sorry. 

'‘Wb cannot comment on the customcf 
service issues you experienced as detailed in 
your l^er, butif you would flke to contact the 
editor, w wo uld tie more than happy to host 
your site using our one of our business gfwfo 
hosting packages." 


1 recently placed an order with 
Amazon.co.uk for some vital University 
books, and most books were supposed to 
be available within 24 hours - the longest 
wail was 2-3 days. 

My order did not arrive. I cfiecked tlie 
status and it showed that all books were ‘‘on 
hand” except one which was marked up 
“Usually available within 2-3 days,” I waited. 
StilL no book arrived, so I decided to ^ve 
Amazon a call, waiting for up to 30 minutes 
to get through to their customer service line. 

\ cficcked back at the site which now said 
Die book would arrive in five weeks. Amazofi 
made no attempt to contact me, or send my 
order partially complete. 

Chns Tunw 


Web Watchdog contacted Amazon.co.uk, 
whose spokeswoman Lisa Ramshaw 
replied: “Unfortunately, from time to time 
we have difficuhy in obtaining a book. In 
this case, one of the bcH^ to^ longer 
than we expected As Mr Turner had 
stipulated he wanted us to ship the entire 
order at once, we held onto his order until 
the missing book could be sourced. After 
a week, Mr Turner cancelled the order for 
the missing book and we dispatched the 
items we Had on hand immediately. 
Amazon.co.uk does endeavour to meet the 
highest of customer service standards, but 


Resder Chris Turner iras unhnpiebsed when ibe books he'd 
ordered from Ama^onjca.uk failed to turn up 


ama?»)nmuK. 
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Backchat 

Your letters 


. hundreds of other communities across the 
country to start up their own sites like this. Lot's 
also give a hearty pat on the back of YelLcom 
for giving the award to this site rathcf than a 
high profile venture capital backed site that 
would probably disappear within a few months 
when its funds dry up. 

Cstriona Crook 




Destroy 

Net Nasti& 



m FemiG, boss of Cs^mss,org. rtc^^g his Yeilcmi SHe Ol 
Tho Ye$r swird Qr^ham Nortoa 


Yes, we^d agree with you f^ompfotely. It's 
great to see small sites getting some well- 
deserved accolodes. Long may It continue! 

Banish Net nasties 

I was interested to read your feature 'Destroy 
Net Nasties' ki December's issue - an 
incredibly useful artlcie - and was amazed the 
next day when the advice helped me. 

I decided to try Download Accelerator to 
assist me with my Internet downloads and 
during the process of getting a huge 6Mb file 
my PC crashed. Fortunately, though, using the 
software and your excellent advice I was able to 
continue the download a few minutes later after 
I had rebooted my PC. 


Our December feature helped readers get to grips with Net oestics afid stamp them 
out once and far alt 

Thanks! Your tutorials are Incredibly useful - 
I find myself completing many of them every 
month and am storing away rny old copies for 
future reference. Keep up Ifie good work! 

Marly Middleton 

We Ye glad to hear the feature helped you. 

There Y more great software on this month’s 
CD to help you take control of your PC. 

Cable chaos 

Despite being the middle of winter it’s a 
beautiful spring-like day but I have still decided 
to bring my PC in from the garden office to 
the nice warm house for the winter. 

I have managed to get everything nicely 
fitted inio my back bedroom, but have now 
started to re-connect everything. Just look at 
the picture fve sent you - I cannot believe 
that after the many years of PC development 
we are still having to deal with so many messy 
wires and tangled cables! 

We live in the dark ages when it comes to 
transmitting computer data a couple of feet. 

Whatever happened to 
Bluetooth which 


promised so much but seems to 
have been put on the back-burner? 

Anyway, it's time I got back to 
continuing to link everything up 
again before having to stuff 
everything away before my wife 
comes back from shopping. If I 
don't dear up all of this mess she'll 
probably call time on me after 35 
years of marriage! 

Terry butcher 

We sympathise with yuif^ Terry. 
There are a ridiculously large 
amount of cables and wires 
needed when setting up PCs. Bluetooth 
(wwwjiluetooth.cofn) promised to end all 
this with Its wireless technology but It has 
not yet delivered. That said, hundreds of 
Bluetooth products are on their way during 
2002, so the future may be brighter. 

Adding snaps to my site 

Can you please advi.se me. if f want to make a 
Web page that features photographs from a 
lioliday provided I do not identify any people i/i 
them and I am not invading their privacy, just 
ordinaiy snaps, would I need any form of 
permission from them before publishing, 
bearing in mind I may not know all concerned. 

You should be fine to go ahead with this. The 
safest |>ollcy would undoubtedly be to ask the 
permission of those photographed, but If 
that's not possible you shouldn’t encounter 
problems - providing that you’re not selling 
the Images or profiting in any other way 
from them. Let us know how you get on. 


Attadiment of the month 


Thanks to Mike Woodliffe of Warrington for sending us this amusing 
screen grab of what could t>c hidden settings in the new version of 
Windows - or not. as the case may be! 

After suffering a number of Irritating PC crashes over the last few 
weeks In which we lost work, we wouldn't be suprised if there really is 
a screen like this. We don't think there’s one PC owner on this earth 
who's avoided annoying crashes from time to time! 

If you’ve received a quirky or funny email attachment that you’d like 
to share with other Practicaf tntemet readers, send it to us at 
pi@paragon.co.uk with the heading Attachment Of The Month'. We 
feature the best ones here every month. Please keep *em dean, 
though, folks! 
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Letters J 


FHtNEiiEeiiifiinneE 

Legal Aid 



—I R3CHAR0 COHEN, CO-FOUNDER OF 
; THE DESKTOP LAWYER 
WLfj^M i (WWW,DESKTOPLAWYER,N£T). 

, ANSWERS YOUR INTERNET LEGAL 
j QUESTIONS FOR FREE 

Email us at watchdi^^paragan^cD.uk with 
the subject 'Lfgal Aid'' and we will forward 
your ijucstlofl on 
toRkliord 


I AM THE membership secretary of a college old students' 
association with approximately 1,400 members* I maintain a 
computef database of names and addresses, plus the college 
campus of residence, year of leaving and subscription status. All 
members are advised that they may withhold their details if they 
wish and that addresses will remain confidential within the 
association and college* No-one has as yet dissented, 

t consulted the Data Protection Registrar during the validi^ of 
the 1984 Act and was told that I need not register* However, 
two things have changed - the 1998 Act has somewhat 
different regulations? and the association now has a Web site on 
which we propose Lo list members' names, campus and year, 
but NOT addresses. Will you please advise me whether we are 
still exempt, or do we need to register? 

E CobbokI 


By holding on a computer the names of living indi vidua Is, 
tteir addresses and other personal details, you are 
processing personal data. This includes publishing names 
and details on a Web site. Anyone processing personal data 
must notify the Information Commissioner and register 
under the Data Protection Act 1998. However, there are a 
number of 
exemptions to 
this rule. 

Advising 
members that 
they may 
withhold their 
details does not 
trigger an 
exception. 

Kowever, one of 
the exemptions 
applies to a not- 
for-profit organisation, which clearly your association is, 
since the object is for the beneht of the members. However, 
to gain the ^neht of the exemption, you must limit the data 
to establishing or maintaining membership. This can include 
providing or admiEiistering activities for individuals who are 
either members or people with regular contact with the 
association, like parents of students. You must limit the 
processing to that necessary for the association. When a 
member leaves, you must ddete their details. I believe that 
you would wish to retain a register of all students attertding 
the college, irrespective of their membership. If this is the 
case, you are obliged to register with the Information 
Commissioner. Even if you are exempt, you may register 
voluntarily, ivhieh I would recommend. 


pp »kitltk«tlon Unci*)' tit* DM *ro4*cll«ft Act it#t art^ lh> DM 
PrDtKtlHE R«glitir 



Vbil C3ti fhd 3 weattft of tofomiattoo about Hk Data 
Protection Act from www.dpf.govMk 




BargalnHost.co.uk provides 
low cost UK webhosting and 
domain name registrations. 


BUDGET Account 35Mb only £12.99 pa 
BUDGET PRO Account 50Mb only £22.99 pa 
Budget Pro hosting account includes: 

FREE Domain Name or Transfer 

UNLIMITED POPS email accounts 
UNLIMITED email forwarding 
UNLIMITED auto responders 
Frontpage extensions 
PHP4 and MySQL database 
Password protected folders 
Full CGI-BIN and PERL Support 
Pre-installed CGI Scripts 
SSI (server side includes) 

NEW SSL enables secure site 
Control panel 
Graphical visitor stats 
Logs and usage stats 
No adverts or popup banners 
24/7 FTP access 


Windows 2000 
option available. 


No hiddin charget. No added VAT 


















THERE ARE SCORES 
OF FREE ONLINE 
TOOLS THAT KEEP 
YOUR PC AND NET 
CONNECTION IN TIP¬ 
TOP CONDITION - 
CLIVE PARKER 
REVEALS THE BEST 


I t's easy to believe that when you are 
coniected to the Internet using your 56K 
modem, you are getting the fastest possible 
download speeds. Sadly, this isn't always 
the case. Various factors may be affecting 
the performance of your Net connection to the 
point that you are only getting data at a fraction 
of the possible speed. These factors may 
include your modem settings, your Dial-Up 
Networking connection or even your basic Web 
browser preferences. One or all of these 
elements on your PC can conspire to slow down 
your connection, increasing the time you spend 
online and your phone bill, especially if you 
have a pay as you go account rather than a flat 
fee unlimited access setup. 

And that's not all. Your PC itself could be 
below par. PCs have a myriad of settings and 


control panels that need to be configured in the 
correct way to ensure optimum performance 
and efficiency. Many applications installed on 
your PC may be a few years old so it’s possible 
there have been upgrades and patches to them 
that improve the way they work. Your operating 
system itself may have new drivers, DLL fifes or 
other patches and improvements designed to 
correct faults and bugs, improving its overall 
efficiency. Operating system upgrades can be 
downloaded from Microsoft using its Windows 
Update feature buiit into Internet Explorer. These 
downloads may take a litlie lime but they are 
worth it to keep your version of Windows up-to- 
date. There are also many Web sites that can 
offer services and tools for optimising your Net 
connection and the way your PC works. Here's 
the cream of the crop. 
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Boost your PC and Net access 



Faster, stabler 
Net access 


WE’VE ALL SEEN those laughable TV ads where 
'the Internet family' are sitting around their PC 
watching stunning interactive graphical content 
that a CD'ROM or DVD-ROM game would be 
hard pressed to deliver. It just ainT so. 

For most users of the Internet in the UK, this 
rich interactive world is slowed down to a trickle 
because they are using 56K modeiiis. It's not 
just home users; many small businesses still 
r ely on dial-up connections for email and Web 


access. The much heralded ADSL broadband 
revolution has fizzled out and even if you do 
manage to get it installed, you'll be restricted to 
a miserly 500K connection. This isn't nearly fast 
enough to enable video on demand or other 
high capacity services; you need at least a 
2Mbit connection for this. What BT doesn't 
mention is that ADSL technology - already 
around five years old - can cope with 
connection speeds of up to 8Mbits* 

So iLs up to you to make the 


"THE MUCH HERHIDED HDSL HROHDBHND 
REVOLUTION HRS FIZZLED OUT" 


Ccniipjfters Uvtr Ore 











- ^ x '. 


1 EOl IDOQ ^ aO^I-lOCLWg 


Vinix Tracking 

Since ^€)it(^nnl!Fr 6h 3130 


ffy&u dire w^ndeting where the most vfrm (Milhreaks have 

in the last month, iske $ hok at the Wedd Wn/s ar 
www.mcafec.com 


best possible use of what you 
already have. Luckily there are 
a range of Web sites and 
dowribadable tools that boost 
the performance of your Internet connection by 
either adding extra software to your PC setup, 
tweaking the settings of your modem and Web 
software or by using online services to improve 
the overall experience. While you will never 
achieve the multimedia spectacular seen in 
those adverts, you should notice a definite 
boost to your system. 

Online utilities 

TweakMASTER is a shareware Internet oplimiser 
that enables faster Internet download speeds by 
tweaking some of those pesky hidden Windows 
setting?. It can be used for increasing the speed 
of dial-up (modem and ISDN), cable modem, 
and ADSL or satellite connections. Uniquely it 
supports all flavours of Windows from 95 to XP 
and even works with AOL 5.0 and 6.0. 



The version of Twe^kMASTER pfomises to increase yOur 
Internet conncctlan speed in may ways by dtose hidden 

Whtdows settings 




Internet Connection 



This great online tool from McAfee can test the speed ofyoor 
conifection by downloading a fUe to your FC and measoring how 
long the transfer takes 


-> 


How to use Symantec's free virus scanner WWW. Symantec, com/secu rity chec k 





Scan for free 

If you go to the Symantec Web site at 
www.symantec.com you can download a virus 
scanning system. The service is free and you can 
use it as many times as you like. Click on the 
Symantec Security Check link to start. 


jn Home security 

Hfl Symantec's Internet security site Is packed 
with information about protecting your PC from the 
threat of viruses and other dangers* To start the 
check, click on the 'Security Check’ icon or link on 
this page. 


Choose your scan 

The Symantec Internet security site offers 
two types of scan for your PC, You can perform a 
scan for security risLs or you can scan for viruses. 
To start the viius scan process, click on the 'Scan 
for Viruses’ link. 
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Boost your PC and Net access 




Dothinez.com 

www.aothingz.com 



Bongo 

www.bungo.com 



Browser Ttine 
www.browsertune.com 



TweakMASTER also features a built-in DNS 
accelerator that helps Web sites to load faster, a 
useful PC clock-synchronisation utility and AOL 
disconnect prevention. By using a simple 
wizard, TweakMASTER can help you to double 
your download speeds. You can gel 
TweakMASTER from 

WWW. rosecitysoftware.com/Tweakmaster. 

Another great shareware tool for tweaking 
your Dial-Up Connection is TweakDUN 2.23 
from the Tucows Web site at 
http ://tucows xa ble I net. net/a ccel9 5. htm I, 
TweakDUN speeds up your transfer and 
connection rates by editing your system's 
registry, which is great for beginners who want 
to improve their connection without manually 
editing specific system configurations. Ideal for 
home users, TweakDUN supports Windows 
95/98/ME and Windows NT 4. 

Another one to try is wwWhoosh Accelerator 
from WWW,wwwhoosh.com. This is a freeware 
application that enables you to browse the Web 
a little bit faster, just install it and set it up and 
enjoy the benefits of faster browsing. 

Apparently it wor ks by reducing server 
workload and bandwidth consumption and 
works with all home' versions of Windows as 
well as NT 4 and Windows 2000. 

Speed Net 5 (www.p 3 r 3 m 3 gnus.com) is 
Adware so you don't have to pay for it. This 
new version includes some extra features; you 
can scan your computer for intruders and for 
holes in your system, and if a download doesn't 
finish there is a resume download utility, too. If 
you have a favourite site you can add it to 
Speed Net's Fast IP Resolving feature, SpeedNel 
claims to Increase download speeds by up to 
600 per cent. Actual increases will depend on 
settings and server speeds - there is a built-in 
speed test to see how fast you are connecting, 
ff you think the piogiarn hasn't worked, you can 
restore your original settings. 



Okay, so Norton Pcrsofiit firewallisn^t actually a free tod but it’s 
worth including purefy because ft is such a useful :md 
comprcbcf^ivc tool for protecting your PC 

Easy MTU 3.0 automatically configures your 
settings to allow for faster data transfer. It 
changes your PC's MaxMTU to match your 
router's MaxMTU for best performance. 

Easy MTU can also benchmark your connection 
speed. Easy MTU is freeware from 
WWW. rob. cy berco m m .n I. 



If'ov can use the Anonymber service ta bitiwse the Web while 
keeping yoarpemonnl details safe, The Anonymlier bar at the top 
of the page lets you type In new URLs whenever you wish 


How to use Symantec's free vims scanner continued... 


lied nteTis 



fyVTHnlK 

Security 


Check 


PVfpiH 



Th* Seffl fcrVliMtt inJkctIrtK prfi^wttle tcin jiiur 
EHDfvtur ’Hhi dwilDtd h vprD»lnHnity 1M9 «nd tin iiht 
ibciut to ntinutii nw i Sft &modWn 



nt M fa- rrwinH f'lwj* wl 


□unn|1ha dnwniaid, you ihIdHih ant pr mgtf 

ttklnq If i it OK in dnwiloaiJ tnd m Ihti* pdirtmt. Vh 

whpi thtit miviif It tpiNr 


jjrjl Download the scanner 

mUt Now wait while the scanning application 
downloads. It's a reasonably large file at 1.5Mb 3nd 
it will take about ten minutes to download on a 
28K modem. Before the application starts scanning 
you may be asked if you want to run it click 'Yes' 


Security Check 


Thf icin EW1 idhp nngn thin 30 li 
ipHd Af Jrlur tMnpufir Indlha n 
Pli*f I do " 




127111 

t 


;; amp Ban ^ 


Scanning 

HhH The scanning process can take 20 minutes 
or more, depending on the size and number of 
your hard drives and the number of files stored on 
them. You have to download the application every 
time you perform a scan. 



n Ute final results 

After 3 while^ the results are displayed. In 
this case no viruses were found because the PC 
tested uses a constantly njnning protection 
system. But if anything had been found, the page 
would £>ffiii‘ advice on how to remove the virus. 
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Boost your PC and Net access 



Speed and protection sites 

If you want to check your connectiou speed 
there’s a good online service from McAfee to 
try. Go to www,mcafeexom/myapps/ 
default,3sp?#free to try out the Internet 
Connection Speedometer. Ideally, you should 
expect to get a connection speed l eading of 
around 46Kbps if you are using a 56K modem. 

If your reading comes up less than this, you 
should use one of the tweaking tools mentioned 
in this article. 

Another useful tool that's found at the 
McAfee site is the World Virus Map. This lets 
you know where the most vims infected 
computers have been located over the last 30 
days. As you would expect, the most heavily 
infected areas are the Western countries such 
as the USA and the UK that have the heaviest 
concentration of PCs. It's good to know what's 
out there, though. 

To perform a thorough check on your PC's 
security, you should try the Symantec online 
tests at www.symantccxom/securitycheck. 

This online test eiiamlnes your PC and then 


provides a lepoii on the stale of youi system. 
See the Security Scan walkthrou^i for how to 
do this. 

McAfee also provides a very good online 
virus scan service, although you do have to 
subscribe to use it regularly. The Virus Scan 
Online service is at 

WWW, mcafee.com/my apps/vso/defau It. asp? 
cld^2168 and provides virus protection and 
can even create an ernei'gency bool disk. Hie 
company lets you try a free scan before you 
decide to subscribe. 

If you are concerned that Web sites are 
grabbing information from your PC you 
sfiuuld try an anonymous Web service. 
Basically, you connect to the anonymous 
Web server and view Web pages within its 
frameset with your own details safely masked. 
There are a couple you can try, 
www,anoiiymizei;com and 
wwwxafeWebxom, The Anonymizer service 
can now be integrated Into Internet Explorer 
6 so you don't even need to visit the Web 
site for anonymous Web browsing. 


Check your banchArith 

h Lip://websc! vi cos. e f le Ixui 11 / B a 11 dwid tl i 



Check your speed 

CNet has a great service foi checking youi 
connection ,speed. Although it’s designed for US 
users, die Bandwidth Meter can be used 
anywhere. Select your modem speed, type in your 
ISP's address and click the 'Go' button. 




MtrtijSian Onif/te yi/vr af McAfee's AcifveShieid service but you 
ftsvc to subscribe for M usage of dtc service 



SlttSpeed 

-I: r iwOTtiiiiiii' 
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i.±Ei.to*VWMvA^WP: 

yawfi.Qgw) 






r ErcaiwnHU luiU^ 


4 . Ota* C afe 

El - ..-.. 

You can tat the speed of your Web site by using the ofdioe 
piog sendee at www,websefVKes,cfiet,com/Fing 


tit t p: ww w .r net .roni/ int ernet ser v ices/'g./hm/' i 5( 

Fie Edt 

Vtev4 Favorites Tools Help 


, 0 SI tS ] 


rotiMard SMft Rtfratti Hamt |; 

Addiw 

httpj ffvwwt .mrf. cijm^tWTvSts^rricmfgPtwnf 15 



The test is running... pleeee wait. This can take u 



Find out more 

Click the Tell me more about the Bandwidth 


Meier' butlun lo find liow ihe lest is pcifomicd. 
The CNet server basically downloads a file to your 
PC and measures how long the download takes, 
calculating your bandwidth. You can petlotm the 
test from the information page in the same way. 



You can ioavase yom cvriuecbmi speed by up to 6 Qdpef cent 
usiog SpeedNet 5 , alkgediy. lo reality, speed increases wUt 
depend on your system atid your seivice pruvkier 



EssyMTU is probabfy the cssiest settings optimixryou wilt 
ssc. Basicalfy, you Just inst^ it and run it 



[n And the winner is... 

Bb The results page will be displayed. Your 
actual bandwidth is displayed In red in a table 
alongside comparative connection rates displayed. 
Our 64K ISDN connection is getting a bandwidth 
of 59.5K to the USA, which isn't bad al cilL 
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N«ed to bulM a website? 


It's everything you need! 

ecBuilder Pro 6.0 is essential for any business which 

needs to create a professional looking website, 

maintain it regularly, and then keep track of customers 

and their orders. 

Use ecBuilder Pro to construct: 

■ a website and online store with 
real-time secure credit card 
transactions 

■ an online store which integrates 
seamlessly into an existing website 

■ a website in many different 
languages 

■ a brochureware website (without an 
online store) 

■ a website complete with post-sales 
management of customers and their 
orders 



Ste Design SPrwIew 


: *r * 


Build Your 
y Web Store 
Today... 


vYour 

^ Customers " 
Tomorrow! 


ecBuilder Pro uses industry standard security and 
encryption for orders, enquiries, and real-time credit 
card transactions. 

Any URL, any ISP 

You also have complete freedom to use your own URL 
(domain address), and to host your website with any 
ISP (Internet Service Provider) you choose. 

Your online store catalogue can have an unlimited 
number of items, tiers, and sections. All items in your 
online store can be illustrated with static and 
animated graphics, audio files, and video files. And by 
adding HTML, you can enhance your products and 
services even more. 


It's flexible and grows with 
your business 

ecBuilder Pro has been designed for all users, from 
complete beginners to more advanced users with 
some technical knowledge. Whatever your skill level, 
ifs easy to build a professional looking website. 
There are wizards and templates to guide you 
through building web pages, adding text 
and graphics, compiling a product catalogue, 
previewing the site, and then publishing it 

The program is flexible and customisable so your 
website can grow with your business, or as your 
technical knowledge increases. This complete 


flexibility makes it ideal for any type or size of 
business. 

Complete with order 
management 

ecBuilder Pro is accompanied by order management 
software, This enables you to keep track of all your 
orders and enquiries, whether you're receiving two or 
200 of them each day. Order management software 
enables you to process and track every order, manage 
your customer and prospect Information, print out 
documentation and address labels, and follow-up 
sales leads and enquiries easily and efficiently. 


Developer's Edition 

Do you undertake multiple web projects? 
With ecBuilder Developer's Edition you will save 
time and provide greater value for your clients. 
ecBuilder Developer's Edition lets you rapidly 
provide the ecommerce functionality your clients 
want, while allowing you t^^cus on what you 
do best - site development and design. Find new 
clients and expand service" offerings by 
using ecBuilder Oeveloper’s Edition. 


Please send me a free trial CD 


□ I need to build 

an ecommerce website 

□ lama web developer and 
need to build niultipie websites 



Name: 


Comparty: 
Address: _ 


For further information about 

ecBuilder Pro 6.0 

complete and return this coupon 

Multiactive Software Ltd 

Bridge House, Bridge Avenue 
Maidenhead, Berkshire SL6 1RR 
England 



Pqiitctjde' 


TaI- 



fnn.iih 





P112/01 


Tel: +44(0)1628 587777 

Fax: 444(0)1628 537778 

Email: info@muftiadive.co.uk 
Web: WWW,multiactive,co.uk 


why not complete the coupon and fax the whole page to us? 


Alternatively download this and other trial products from; iMiNW.muHiactfve.ce.uk 


02001 Muiti active Software 


//»////active. 






























Power 


I l's nol just your fntemet connectifxi that 
may not be woilcing as well as it could - 
your PC could be operating at less than 
optimum efficiency, too. Most of the 
software you have installed on your system 
from CD-ROM was probably out of date as soon 
as you installed it. Most software companies 
update their applications on an almost monthly 
basis. Some software will now automatically check 
willi Ifie devebper's Web site to see if there is an 
update CH' a patch available when it detects a Web 
connection. The software then asks you if you 
want to download the update. A good example of 
this is Windows itself. The Windows Update 
feature available from the Start menu or from the 
Tools menu of liiLcnieL Explorer is an excellent 
way to keep your PC up to-date, Windows Update 


is available in all versions of Windows since 
Windows 95 was launched. 

Most updalcH and patches for software are 
quite srrtalk a few megabytes at most 
Occasionally there will be a larger download 
required, lor example service packs for operating 
systems such as Windows 2000 and Windows 
NT 4.0. Tlieae upgrades can be anywhere 
between 20Mb and 60Mb in size which means a 
very long download. Service packs are usually 
available on CD-ROM from Microsoft but you will 
probably have to pay for delivery. Because 
Windows XP Home Edition and Professional are 
based on NT technology, service packs are likely 
to be a feature that anyone buying a new PC will 
become familiar with. Service packs can contain 
new versions of operating system software such a 



Use PC Pitstop to perform a M MOT test on your system 


How to give your PCa free dieck-up 


Just parlt Vftur PC (n Ort* Of Our bays and grab S CUP of COffss. Obf autOff 
mvehania y^\ put PC 53fa<ir ttrough a bjttorv af rests tn dneek *cs 
heahh, Hjnflourafiort and parformancu. Tn many caws., (f ourlMbrig cteti 
problem you can diract OUT macharici to fin it whila you'ra qnlre. 

ITiO Oiagnastin tabe betureeTk ooe and five mmutas depending uppri ypL 
system ind modam speed. Veu'lt be infpnnad along t^e way an Oie stati 
Dur tBEting, and at Itia and youtl qk a 'didcable' reFHwt nn your PC's r\m 
and pafftirmanM. Wa tanfi the information you give us priralji. fee a 
pnva» DpItCT for lull details. 

To started, foUow die in&tyucitkiris bekow.,. 


hlEW Members 
Clidk die key to 

run One ful tsfta 

M your PC r»wp 


Hoebiy Tumble? 

did! the bell 
for help in rmning 
dur tests. 




[mi the hi ma now;} 
m ansurinq yaur pc n nynning af mawimmo partofmanca, w*i 


PCfftStoo 


Q rn Hot Peer to Pe 

““ CSa’lliMiJiniinlli pier iBjeer’^ 
^iin UEi fe( ; 


CIva Pafkur 


Before you start the tune Ufi... 

wa need to load ttw PC PMon uUiy. TTk k Hu sjAwve b 
limffll Ordieuntion so tfiat wa un provida ^ua Iww 
PC I Itia WKr Is an MEbeX mnuol HhI mns made yiu brw 

^ In mpawiioo wW tm BWS on 

rm *•>«* ftw triky. dick bk b* huandkg gn the ipi 

oCHinactkin, it uni tek* socneMwa betwwwi m hi* wenpeta 


Pjcady? 

Tticn Lued die fiCPftStop 


rc OMrwpvupjMn 

Lh*, Siippjrt ees 
doiHHT 



1 Sign on for the service 

1 Go to WWW. pepitstop, com/ pitstop and click 

2 

Download the utility 

Because PC Pitstop is an online service, i 

□ 


form you can go back to the PC Pitstop Full Tests 
page. To get stalled, click the Key image in the New 
Members section to run the full range of tests. 


It's not a huge file so it should download in less 
than a minute. If a security warning pops up, click 
'Yes' Click the load the PCPitstop Utility link. 


start the tests 

There are several steps to go througli wiiile 
PC Pitstop perfomis its tests. The tests can take up 
to four minutes depending on your PC 
configuration. When you're ready to begin, 
dick on the let's go!' link. 
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Boost your PC and Net access 




IT* a praflv sata bet iliat 
^i»(Vone waiiu to eqtiaeza 
^ry ounce of performarma out 
tmeif niBchiri#. wmefliar ir& 

«laatast and greatest one 
ifion mhz auparcNp Pf an 
038 Ivto of the bigget 
Pdanacks m berdttsk 
urtormanca and mefnory 
winagarnont; weVa afroodv 
jvored nwrnay managannanit 
1th AnalooX MeixMotTi . so hgiw 



tfyov want to speed up hefd drive 3cces$ in Windows ^5 Of 98, 
you need to dittoed CachcBoostef 



VSffig nr$t Aid Onfinc enstfes you to optiinise your PC's 
p<jirfomanct and scan your PC tors thorough system check 


DLL files (Dynamic Link Library), new 
versions of control panels and new drivers 
for hardware and software. 

lUne it up 

Your PC can also slow down if various settings sre 
not configui^d correctly or if you have old 
versions of device drivers that are not as efficient 
or compatible as they could be. You need some 
way to tune up your PC to make sure that it is 
running as well as it possibly can. The perfect 
solution IS a Web site called PC Pitstop at 
WWW. pcpltstopxom. 

When you visit the site and start a pitstop 
session, signed ActiveX controls andJavaScripts 
are downloaded to your PC to perform the check 
of your system. PC Pitstop works with Windows 
95, 98* ME, NT 4, 2000 and XP although il worlds 
at its best with 95* 98 and ME. See the 
walkthrough for a step-by-step gpide to 
performing a PC Pitstop. Ttie PC Pitstop site also 
contains Internet utilities such as bandwidth for 
uploading and downloading* a ping lest, a 
traceroute utility and the iCheckConnect 
downloadable utility that pinpoints problems with 
your conrtection. 

McAfee crops up again with its First Aid Online 
utility at www.mcafeexom/myapps/fao. First Aid 
Online is split into three main sections: a 
performance optirniser, a system info report 
and a Windows advisor. These Ifiree utilities only 
work with Windows 95^ 9S and ME but there are 
plans to offer suppoit for Windows XP in the 
future. The performance optimise! is a 
subscription service but you can perform a test 
run for free. The system info report and the 
Windows advisor are both free but you do need 
to register to use them. 


Automated PC upgrades 

Another McAfee tool is the strangely named Oil 
Change Online, This online service at 
www.mcafeexom/myapps/oco provides a 
downloadable application software update 
checker that enables you to scan your hard drive 
and check what software you have installed and 
which version it is. It then compai'es this list with 
its current database and advises you if there are 
any upgrades or patches available for any of your 
programs. The other part of the ‘oil change' is 
another downloadable utility that scans your 
hardware and advises you of any hardware 
upgrades you should make. Again, you do have 
to subscribe to use these services but you can try 
the software update checker for free. 

file final online service from McAfee Is the 
Uninstaller Online at 

www*mcafeexom/myapps/muo. Made up of 
four utilities, Uninslallor Online works by albwlng 
you to ffoe up space on your hard drive by 
removing tempomry and unused files, removing 
and archiving unused applications and by 



Use Oif Change Onfine to check hr the htest versions and 
updates tor software instated on your PC. You can also check to 
see ffyoii need any hardware upgrades 


How to give your PC a free dieck-up continued-. 



Computer Information 

re you nuria acouritn anityiiv ind tips, we'd like to know i torn* I 
about ttHf PC ^4t we i^uldnt detect through fiur lofrwwiB. Pisjse snb 
data Ji ■coir.^ir at pos-fubia sb that we can give a complete piftofmj 
and t]p analyiif. if you dent knew ma answer to a queitkn, vou can a 
with "Urtknipwii" iPHitthat will diiabto lomt analysis. 

Thie compuc*r !• used ati 

Ihtome 3 

Thl» compoter ia connected to the Internet v\ai 



Plea** entar tN maMioHifn *s*id rauf cantwefton i> rated tP preiridtj k 
kilobttf per second. Cheelr your service provider documentetion, or call I 
for thil informaEion. If tha enact spead Hn't listed, chcose the doiatt 
making fqeed. 



Do not adjust your set 

When the testing pi ocess is under way il is 
irnpoilanl you do not use your mouse or 
keyboard. Before the tests start, an alert box pops 
up to Inform you that data will be collected from 
you I system. Click the 'OK‘ button. 


IPI Supply some info 

KJi After the rests have taken place, PC Pitstop 
asks you for extra information such as your 
connection speed and so on. Answer the 
questions and click the 'Go' button to com pie le 
the ^niilysis. 


The final results 

After a short delay, the analysis l.s ready. 
You are presented with a summary of in formation 
about your PC's software and hardware. There are 
links so you can view in-depth analysis of every 
aspect of your PC's hardware. 
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Boost your PC and Net access 


L 


corn pie Luly creasing files you want to remove 
instead of simply removing the file's location from 
the RIe Allocation Tables (FAT). Useful stuff that 
can save space, the McAfee subscription is 
practically shareware at just $19.99 (about £14) 
for a yean 

RamBooster from 

www,$ci.fi/-'bofg/rambooster is a handy little 
utility that clears out all the bits and pieces of 
progiams that remain in memory after you have 
closed them down. If you use your PC 
continuously over a long period, you1l find that it 
gets slower and slower as memory gets clogged. 
Rambooster cleans this out so you don’t have to 
reboot your PC. 

StartMenu Tweaker lets you configure your 
start menu as you wish offering complete control 
over it. You can rearrange the order of programs, 
disable right-clicking and much more. Download 
StartMenu Tweaker from 
http;//bidyuttopcities.com, 

CacheBoosier from AnalogX enables you to 
tweak your hand disk caching to help achieve the 
best possible performance from your system. 
CacheBooster conies configured wilhi mariy of the 
most common uses which will automatical^ 
reconfigure themselves for your system. 
CacheBooster works with Windows 95 and 98, 
you can get it from 

www.analogx.com/conlents/download/system/ 
cb.htm. 

Microsoft has its own tweaking utility caled 
Tweak Ul. Now up to version 1.33, you can 
download Tweak Ul from www.microsoftcom/ 
NTWorkstation/downloads/PowerToy s/Network 
ing/NTTweakULasp. Don't worry about the NT 
aspect of the U RL, Tweak Ul works with all 
versions of Windows since Windows 95, except 
for Windows XP. ■ 


UnlnslallerOnline 

R«niov« Uttwantvd Ptiogiwm and M«rtl 


CliaNng out thi oluttir of unniidad fllai (hsm your hard drlvi 
snhaross perf armancB and frses up valuabli ipaoa. 

Mon Info 


^ QtackClean 

usi Quickclean to fftid and deloti unnaetiiary 
tflmporarvj backup, and di,^llc«tB fllas- Not a 
],uli«t;rjbiir yirtT Tolw a Tsbl Drive. 

) Application 

Compnfi and >rch<H/a your unufod opphcitiOiif 
with A|)pdie«Tiart doitiaver, ind fna up lots of 
hard driva ipaca. 

, Application Reetofer 

ApphicetiDn Antorir ralnitalls ardilvod 
appr!e«tlan» that youVe Temaved with 
Applfcjtion Rafnavor. 

,HleWlpe 


McATfee'j UfiiasaUer Onl'me. you cm tfte 

kkover^ts of tom you ufimstaft a pro^am 



MkrosoH may not be everybodfs top corpofotioft, bik 
siuck Wiki k 3S js Windom is ffte dominant operaUng 
system. So use oo a rogohr bans fo your 

^ operating at its best 





Mdkv your Web site wf 


PC Guide 

www.pcguide.com 




Speedguide 

www.speedguide.net 








PC Mechanic 
http://pcmech.pair.com 


How to update your PC software with CNET CatdiUp 





Download and run 

Go to httpi//dowftlo3d.cnetxom/ 


downloads/0-10106-100-1603125.htfnl and 
download and install the CatchUp application. Click 
the 'Software Updates’ link then the launch 
Catchup' button. 


BV Check for updates 

U After a while a list of installed software is 
displayed. Ttiis covers eveiything from RealPlayer 
to operating system components. Down the left 
column is a checkbox for each application. Select 
those to check and click the 'Find Updates' button. 


n The full list 

The online component now goes into 
action and compares all of the programs you have 
selected with the online database. After a short 
wait a list of available updates is displayed, along 
with links to the updates. 
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1° Sales Hotline 

' 01159170000 


IroTReseiiers 


£50 

PER MONTH OR 

£500 

PER ANNUM 


Both Packages; 

2000 MB Fast UK Web Space 
2 Virtual Servers included 
Additional VS £25 per Year 
State of the Art Data Centre 
High Speed Connections 
2000 POP3 E-mail Boxes 
Detailed Online Help 
Phone and E-mail Support 
Regular Tape Backups 
Additional Options Available 
Same Hour Setup 

All Your Accounts have: 
Virtual Control Panel 2001 
Unlimited E-mail Forwarding 
Unlimited Mailing Lists 
Unlimited Autoresponders 
Full CGI-BIN 

3GB Bandwidth per Month 
Miva Scripting Language 
MS Frontpage Extensions 
Active Server Pages 
MySQL Database 
PHP4 Scripting Language 
RealAudio and MP3 
Graphical Access Statistics 
SSH Telnet Access 


E-Commerce Only: 

Shopping Cart Solution 
pre-installed, fully 
integrated with secure 
server and ready to run 


p.rtcf,he llQQt 

Europe 


WebFusion 

Reseller 

Reseller 

E-Commerce 


Success Story #50 



add £250 p.a. 


And BUPCMirtQttVWl cllwitfl. 







lnt«raat 


t 


interactive 

websolutions 


Interactive Web 
Solutions specialise 
in creating state of 
the art, quality 
driven media 


"At Interactive Web Solutions we offer a wide range of services including: web design, 
e-commerce, CD ROM, back office integration, domain name registration and 
management, e-mai! solutions, web site hosting, web site promotion and Internet and 
software training. 

Partnering with WebFusion Internet Solutions as our web-hosting provider has enabled 
us to provide our clients with fast, reliable and affordable solutions. Through the 
quality service they provide, we have been able to make hosting one of our premium 
services. 

The Virtual Control Panel that stands them apart from other hosting companies has 
been an invaluable and essential asset to us. It allows us to control our Reseller 
accounts simply and quickly, modifying their needs as required. This has been an 
extreme benefit to us in streamlining our day to day business activities." 


www.iwebsolutions.co.uk 


Nick Pinson, Managing Director 


group of companies 


WILL YOU BE THE NEXT SUCCESS STORY? 


email us: sales@webfusion.co.uk 
order online: www.webfusion.CO.uk 


Prices exckjde VAT We wetopme all major debit and crectt cards 



























M AG IC M O M e NTS 

Our business is to serve you 


Host 

/E^ope 


Furi vf the Ht?5t Eun^e Ofwp 



order online:www.magiG-mom©nts,com 


> Hosting Packagei 


Business 


Home User 


Reseller 


Freephone 


0808 lOO 6B00 


Magic Business 
Package£l99RA 


Magic Business^ 

E-Commerce EL^r 

with Miva Merchant 



Refieiler 


li. 


Business 


Magic Reseller 

Package 13 w wPA 

or £50 per month 


All Packages 

> Multiple Internet Connections 

> Virtual Control Panel 2001 

> Unlimited E-mail Forwarding 

> Unlimited Mailing Lists 

> Unlimited Autoresponders 
>Peii, CGI, ASP, Miva, PHP 

and MySQL 

> FTR SSH, RealAudio and MP3 

> Graphical Usage Statistics 


Magic Business Only 

> 100MB Web Space 

> Your Own Domain Name 
Including All Fees 

>100 POP3 E-mail boxes 

> 3GB Bandwidth per Month 

> Free use of Secure Server 

> Free Microsoft Frontpage 
Extensions 



state of the art Data Centre 

Our state of the art data centres are located 
within our facilities in London and Nottingham. 
They house our network of over 2300 servers. 



Virtual Control Panel 2001 

The Virtual Control Panel 2001 allows you to 
automatically control your web site without 
any knowledge of programming! 


Magic Business E-commerce Only 

> All the Features of the Magic Business 

> Miva Merchant Easy and Fast to use Shopping Cart and 
E-commerce Solution 

> Try our Demo On-line 



24/7 Technical Support 

All Magic Moments hosting packages come 
complete with 24/7/365 phone and e-mail 
technical support. 


Magic Reseller Only 

> 2 GB Web Space and 2000 POP3 E-mail Boxes to 
Share Between Your Customers 

flome 

> 3 GB Bandwidth Per Month per Domain User 

> 2 Virtual Servers Free of Charge 

> Additional Virtual Servers £25 



If you want to use the power of the intemei to break down your 
own communication barriers, talk to Magic Moments. Whether you 
are planning a simple web site or an e-commerce enabled on-line 
application, our friendly and knowledgeable sales team will 
provide a solution that is absolutely right for you. And that's not all. 
Our after sales service is second to none, solving any problems 
you may encounter. 


Prices exdude VAT @ 17,5% 











Internet 

Explorer 

power tools 


W e keep banging on about it, but Internet 

Explorer 6 is the best browser for the PC - 
even But as someone once said, there's no 
such thing as perfection, and the browser can 
be improved immeasurably with the help of a 
select few pieces of third party software. In 
the same way as a fine wine can set off a meal a treat, these add¬ 
ons should enhance the browser 
Unfortunately, most of the shareware programs you can get 
are appalling, and end up causing you more heartache than 
anything else. Don't let this put you off, though, as there are 
some gems amongst the detritus of the shareware arena. 

This is why we've trawled the Net to find 20 of the best tools 
you should be using to boost your Internet experience. Each of 
them wodts with Internet Explorer to give you added 
functionality, turning IE6 into a power-packed browser 


ADD MORE FEATURES, 
SPEED AND CONTROL TO 
YOUR WEB BROWSER IN 
MINUTES. THOMAS 
WATSON REVEALS THE 20 
MOST EFFECTIVE TOOLS 
THAT EVERY WEB USER 
MUST HAVE... 
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Internet Explorer power tools 



Faster Web browsing 


01 


Pop-Up Killer Qg StartSurfing 

FppPUij'anD ^ 


fneewane 

Pnpljp Optiore List 

f/^rtipups 9 Dtckj^ioris l« SyncfxtjiwB I ] * I ► 

Popl4>$ itiet wij nut be closed 


FiRE^wanc 


*nine*rKjci* 

|r«ibndg| 

C H R Y SI E R* 

€Yty^r* 

CNET News'^ 

Diakigi 

Dlali5q: Internet Explorer 
(tetmusc* 

http^/r iriltrosoft, zor^ 

http://nw« .cns*, com/go/tof* 

httpr//popi^pMter2002. tripod, mm/test-hitm 

http: eoz.condpopi|5iiiiLHiiia/riobt)er .him 

I Tttp I /Jmw, atomfcpark.com/DMmpaortf 

httpj/jwww. bf rigsbuidef^game. oom'^ 

httpj/^www .bf ushstrokesif t.toni* 


What does it do? 

Stops tedious and vindictive pop-up adverts 
blighting your browsing life, saving you vaiuable 
time and leading to a reduction in 'ad rage, 

How will it improve my life? 

Anyone who uses the Net for more tlian a few 
minutes has encounlered the irritation of a pop¬ 
up advert. In short, everyone needs a program 
that will get rid of the pesky blighters, and this is 
one of the best. 

Why am 1 not using it right now? 

Probably because people are scared of any add 
on that closes useless windows, believing that 
it’s going to shtJt down Internet Explorer itself at 
any point. 

How do I get it to work? 

Just installing it will make a difference, but we'd 
suggest making use of the additional options to 
let you configure which kind of pop-ups to allow 
and which to destroy. 



InstHlll«t[idin lPi.t Win,: 


OpLiDn: 


'7- 


What does It do? 

Rids you of tfic time-consuming and annoying 
elements you usually have to put up with when 
you browse the Net This includes things like 
music and scrolling status bar messages which 
hide important link information. 

How will it improve my life? 

Tile next time you^ne usir^ the Net and find that 
something is really getting on your wick, 
SlartSaving probably has an option to get rid of it. 
This IS the program for people who want to use 
file Internet efficiently and smartly* 

Why am I not using it right now? 

Well, you're disabling many of the 'featufes' that 
people have spent hours upon hours creating, so 
it's hardly like^ to be the most widely publicised 
of pre^ams. 

How do I get it to worit? 

Install It, then go to the options screen and tick ail 
of the Web irritations you want to be free from. 


ni^TweaklE 


ShsfifwiJie 



# 0 © 

TweaklE 

1 Welcome to TweaklE 3,0! iSH 

Olsanup 1 iq itnd □pUons tn remove me; 
ir syeterr suchasTemporaivirniimetFties, ] 

toiY met WSridoYre Tempor aiy Filss 

, Ckk Dlls buto 

lagnt^b Cache 1 
allijws yoLFtn £ 
Temnorary Intfl 


;k Bactsiip In Ijatkup irrtemel Bq:lQrgr i)nd 

nts; snrl options. 

Click th i; butto 
lagpcbUisSeh 
flll&W8 ytHJ to B 
harkups and Q 


;k 1 wf pk fpr ic£e«s to uipLong that ars no! 

inoftlo in in!em&t Ejgjtoref sui;ti as adding anij 
nevung itervis from (he Start Menu. 

Click this bUBO! 
lauptb upbpn] 
to change opm 
TweawL 


hj fimtltcBS 1o csrtatn ini&nvt E^lorer 

blemi and tp fEf-alphaPstiFeFyouFFsyottte; 

J Start Menu. 


Click tile butlxi 
launch! Bib heK 

;h Manage to mamsge foidif iptslions, 1 

and and mcir^ 1 


What does it do? 

Lets you fiddle around with just about every 
setting in Internet Explorer, plus a good f^ that 
you don't even know of. It also gets rid of some 
of the useless fifes used In ]r6, making it run 
much quicker 

How will it improve my life? 

As well as cations to clean every part of JE, a nice 
example of what TweaklE can do is the 
alphabetise' feature, wfiich lets you pul your 
Favorites and history in alphabetical order 

why am I not using it right now? 

'Because it's not suppoiled by Microsoft' Blah, 
blah, bJah. 

How do I get it to work? 

Just run It from the Start menu, and youTf be 
presented with the main screen, which looks like 
the interface of a program you'd expect to pay 
good money for Check out our walkthrough 
below to see how to configure the options. ^ 



1 1 UBfSri Itefll} |g toftl lull' xyKlim 


' IrUcmit Plf«E 

‘ 1' hUflUW 


^[^.PCuDhln 
;. Ija Fi«n[««R 

! ^ yS IVPfldURU 

1 1^ ^lAAiitDCanBiinUEla 

9 £0 Priiyrwn PMf r 

Id 

sa CDdR iifvntttf 

- [_0 Ynodtwf TemuBfarr FOtti 


2 £flturg UVWBO? o Vbb No 


Cle 


TiawdURLi 

.riirln Datl 

DOwiitLiHiJHd FI 

CArw WMi PigeE 
iQtii witun^a lie 

lom wlagrBEfi 

tomwilEOfl^as tefepr. 


The cleanup 

From the main interface, click the ‘Clean 
up button. This takes you here, where you can 
select which sections of your hard drive and of 
Internet Explorer to clear up. Tick the relevant 
boxes, then press start' to begin cleaning. 



^ ^ jcy w 


1 Sown mmi is- TWetk by at 

wtiHolBiaram CtiKifpR filEvH 


TweaktE 


^DlUbiie irrbHTurt'Fqiio.t. 

□ acrnll Stai+liRnu Lm 

BshiwFiMifgoouitUrtMBrHJ } 

□ Bmtf Fl* □euiii Qpfain far IntoirWl Eifrinit 

□ Bbww HlElDiy On SHftMBflU 

LD0 Off UiH Cti bhRiu 
CfllOT* Nrn WBEagfl ym ysrHwi Henua 
IS Sha* QufliMiii Evnsi Bpiaih ibn<M 
U 0^0* BHdw SHmw In CWHk EgKBK 


The tweak 

Here, you can tinker with the display 
settings of IE6 and Windows. This operates mainly 
on the Start menu, and allows you to add all 
manner of IE-related options. You can also adjust 
many of the visual options within IE at this point. 



@ dS ^ 


TweaklE 


Maniac FtB kE^diaiR c 
arid OulliMir fijddnr witi MW 


Manag* ^in« ESIptflw 
■ani^e m&mai btiDigrBr mil wtoud 
tHrtium fiK ill not EVUIW it] l£ 


MUUg* Caakla« 

SelBd C:»U|» Hr aiowlfi nmain md ho 


B The management 

This is an undisguised bonus, as clicking on 
Manage' gives you options to check your Favorites 
are still valid, as well as some of the secret options 
that you’d never normally be able to access using 
the standard version of IE, 
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Internet Explorer power tools 



Browsing Tools 


iFocus 


WENGER: ’HENRY 

THE BEST IN EUROI 


F(0is 


laims Ru 
e main i 
Wenger i 
Henry an 
ked Ars^ 
„ phasei 


RELATED ITEMS 
> She Mora Strilcety Pette r Than Van Tho Ml 

t, Stam; 'Don't ^lamw W es For Rubtwgh Dof 
*■ Petit Subbed BacouM Hg Wa e ‘Warv Tireii 


What does it do? 

It allows you to display specific parts of a Web 
page, in a window of its owil With this, you can 
keep a news section on screen without having 
to view llie whole page. 


How will It improve my life? 

You can now check for the latest news on a 
particular subject within a custom-si zed 
browsing window* This woy* you can get on with 
your life, and only pay attention to the miniature 
window wher^ it changes. 

Why am I not using it right now? 

Everyone's used to having to visit pages for 
information - the novel concept of seeing what 
you want to see is loo much for some people. 


How do I get it to work? 

Run the program, then right-click on the iFocus 
mini'window. Enter a URL here, then 
manoeuvre the items within this window until it 
shows just what you want. 


nrt Alexa 

Frecwan^ / www.alexa.ccjnn 



What does it do? 

Places a toolbar on your browsci display offering 
you information on the site youTc visiting* 


How will it improve my life? 

You can pick up great Info on the site, including 
when it was first uploaded. You can also search 
direct from hcne, but the Archived Pages section 
Is a gem. This lets you see older copies of llie site 
you're visiting, assuming of course that Iheyre 
still on the server in question. 

Why am I not using it right now? 

Either you couldn't be bothered with the four 
minute installation, or youVe doubted the wisdom 
of adding another toolbar to internet Explorer. 

How do I get H to work? 

You'll notice that Alexa isn't on our cover CD - 
lliaTs because you have to install it from the site. 
Visit www*alex3xom, click 'Download', wait a 
few minutes, close all youi IE windows down, 
thert reopen them. 


03 Girafa 

rreewarc 



What does it do? 

Girafa gives your search results to you in the form 
of thumbnails which appear in a side panel in 
your browser. 

How will it improve my life? 

Shows you wiiai kind of site you’re letting 
yourself in for before you click It. More 
importantly, sigriificantly lessens the possibility of 
clicking on a dead link. 

Why don't I have it already? 

Like all of us, you're probably used to the 
traditional 'Russian Roulette’ method of blindly 
clicking on search result links, desperately hoping 
that the page is still alive. 

How do I get it to work? 

Register for the service by entering a username, 
password and your email address. Once you've 
done this, enter a search word in Ifte space 
provided, then click on Search’ and you'll see a 
list of site lliumbnails for your perusal. 







ly HomepagB Ci 


Wtb Us«r» 

OuiainBEiS Salubon 


Product 



A search 

Once Girafa has loaded into your browser 


in its own panel, you'll notice the 'Search' bar at 
the top. To begin a search using Girafa, simply 
enter a keyword in the space provided and then 
click 'Search'. 



{iHi-im]. 
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KB Thumbed results 

Kfl Now you'll not only see your search results 
(using Google) appear as standard in the main 
browser window, but also a list of thufnbnails on 
the left-hand side of the page, showing you a small 
image of each page in question. 
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Internet Explorer power tools 




nn Surfsaver 

Freeware 



What does it do? 

SurfSaver lets you stone Web pages into 
searchable folders on your hard drive. This 
enables you to access infonnatron you've seen 
on Web sites far more easily. 

How will it improvo my life? 

Information you pick up from the Web will no 
longer be strewn all around your hard drive. 
Anyone who's ever needed to do anything that 
involves researching on the Web will appreciate 
how much of a timesaver Ihis will be. 

Why am I not using it right now? 

We're used to selecting text on Web pages, 
then copying and pasting it. 

How do I get it to work? 

SurfSaver appears as an icon in the toolbar. 
Clicking this icon brings up a side panel filled 
with options. Using this, you can save Web 
pages to disk, giving them your own keywords 
to ease the search process in the future. 


nin Google toolbar 

Freeware / www.jjtK3gle.com 



What does it do? 

Furnishes Internet Explorer with a Google 
toolbar, letting you search using the worid's 
best search engine. 

How will it improve my life? 

You should have been using Google for some 
time now for your searching tasks. This little 
add on lets you search from within Internet 
Explorer, without having to visit the Google site 

Why am I not using it right now? 

Don’t know really. You might have been pul off 
by the buill-iri search facility in internet 
Explorer, which is basic at best. 

How do I get it to work? 

Go to the Google Web site (wvvw.gOQgle.com), 
and click the 'Google toolbar’ link. This will 
download the toolbar to your PC, and 
automatically install it into your browser 
Searching is now just a matter of entering a 
keyword in the toolbar section. 


QD CacheX 

so day trial 



What does it do? 

Lets you view the cached files from your 
browsing (Temporaiy Internet Files) in a more 
intuitive manner displaying the fields in a 
dedicated Explorer-style interface. 

How will it Improve my life? 

You'll be able to check through the files you've 
been inadvertently downloading without having 
to rely on the Temporary Internet Files folder. 

Why am f not using it right now? 

People mistakenly believe that the default cache 
handling method used in Windows is adequate, 
five minutes with this greal add-on, and you'li 
see you were wrong. 

How do I get it to work? 

It’s very simple. Just open the program up, and 
you'll be presented with a list of sites youVe 
visited on the left, along with the files from each 
on the right. Checking the cache has never been 
so easy. 


urn PlanBee 

Freeware 



What does it do? 

Lets you organise lists of sites and links in a far 
more user-friendly manner. Creates packaged- 
up collections of hierarchical links that you can 
share with your mates. 

How wili it improve my life? 

Endless lists of Favoi iles are exceedingly boring, 
even to the most technically-minded of people. 
PlanBee is a way of making your site lists worth 
looking at. 

Why am I not using it right now? 

Programs like this tend to be classed as 
'diffieulF and overly ^specialist. This isn't the 
case, and PlanBee makes if much easier to 
organist favourite sites ir a more sensible order. 

How do I get it to work? 

Save the Web sites you visit Into the specially 
created side panel and then Ofganise the 
collection in an easy to read and view format. 

It’s 3 doddle. 
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Internet Explorer power tools 


Sound and vision 



NeoPlanet 

Freeware 



What does it do? 

NeoPlanet is the best interlace skinner yoj can 
get for IE, Although it purports to be a browser 
in its own right, it actually sits over the top of IE, 
letting you change the look of the program. 


How will it improve my life? 

Come on. You've never looked at the dull gi ey 
exterior of Internet Explorer and longed for 
something more? 


Why am I not using it already? 

You're so used to the bland greyness of IE that 
you don't even want to dream of anything else. 
With the release of Windows XP, though, 
there's no excuse now for bland interfaces. 


How do I get it to work? 

After installing it, register and then click on the 
'Skin' icon in the toolbar. Choose 'Import new 
skin', and you’ll be taken to the gallery, 
complete with over 500 skins. Select any one 
you like to import it, then apply the skin. 
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iTrix 

Freeware 



What does it do? 

Lets you view up to 100 Web sites on one 
screen in an easy to follow grid format. You can 
then save your grid platings, meaning you can 
load up all of your favourite Web pages every 
time you conned to the Net, 

How will it improve your life? 

Well, firstly, you won’t have to bother loading 
every page individually. Secondly, iTrix will drag 
you kicking and screaming Into the world of 
multi-window browsing, which is something that 
IE6 sadly falls to do. 

why am I not using it already? 

Because you're used to the standard Internet 
Explorer style of one browse [/one window. 


pm 


BossKey 


Windows Key and Z 


ndows Key and SHIFT and Z 




What does It do? 

Gives you the ability lo make all of the current 
Windows and Internet Explorer windows vanish 
with the touch of a key. You can bring them 
back by pressing another key. 


How will it improve my life? 

The next time you're in work looking at non- 
essential sites, or sitting at home looking at less 
than respectable pages, and someone walks in, 
see how quickly you want to shut your 
windows, BossKey does it instantly. 


Why am I not using it already? 

Because this is one of those secret little add¬ 
ons that will help you do things some people 
would rather you didn't. 


How do I get it to work? 

Load it up, then type the URL of each site in the 
space provided, choosing 'New' lo open a new 
grid placing. In this way. you build up your grid 
full of sites. 


How do I get it to work? 

After Insfalllng BossKey, it will sit in the system 
tray. Press on the defined keyboard shortcut to 
remove all evidence of your browsing windows, 
then on the other shoiTcul to bring them back. 


Have VUd> read to you witii Talk 



n Install it 

■■ Click Itie 'TalkToMe' link In the CD 
Intel face. This will save the two necessaiy files to 
your hard drive. Double click the Yolksetup' file to 
install the program and when finished, double click 
on the 'lalkupdate' file to install the update. 



jn Run it 

When you run TalkToMe. you'll immediately 
be greeted by the genie character, who II ask you 
your name, and give you all manner of grief. After 
you've gone through with the preliminaries, open 
up a Web page in Internet Explorer, 
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Internet Explorer power tools 


FO BroadPage 3.2 

Freeware 



What does it do? 

BroadPage gives you full multi-pane browsing 
capabilities, and allows you to view different 
windows at the same time, ali in a useful 
tabbed format 


How will it improvB my life? 

Trust us, mu Ilf’pane browsing is going to be the 
future, for very good reasons. Your Windows 
taskbar doesn't get cluttered with ridiculous 
amounts of windows, and you can always be 
sure of which sites you're visiting. 

Why am I not using it already? 

Probably because Internet Explorer 6 hammers 
the ethos of one browser per window into you. 


How do I get it to work? 

Choose a layout from the menu, or cieate one 
yourself, then enter a URL in each box. Now 
you can either use the windows themselves or 
the tabs at the top of the screen to navigate 
your sites. 
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Hear it 

Once your page has loaded, you have two 
options. You can click on the sysleni tray icon, and 
choose Read Web page’. This will read absolutely 
everything on the page, so it's better to select the 
text you want read, then copy if to the clipboard. 



Pure and simply, TalkToMe reads the contents 
of the current page or window to you. 


How will it improve my life? 

If you visit a tot of pages, especially news or 
infonnalion sites, this will save you a whole load 
of hassle. We wouldn’t recommend visiting 
risque sites In work using tliis program, though, 
or you'll find yourself on the sharp end of 
someone's boot. 


Why am I not using It aiready? 

Because mags like this one keep telling you that 
Web pages should be seen and not heard. But 
Ibis program doesn’t use your bandwidth for its 
sound capabilities, so there. 


How do I get it to work? 

Check out our walkthrough for a full guide to 
setting It up. Once it’s up and running, you can 
set any one of Ifie Microsoft Agent characters 
to read just about anything fr om your PC. 
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LAVoice 

1 S-dsy trial 


Navigator 







What does it do? 

Lets you control various PC programs and 
functions with your voice. L-AVoice Manager 
also contains a few specific functions for 
controlling Internet Explorer, 


How will It improve my life? 

Barking commands to control a computer has 
iong been a dream of the science fiction 
community, and this is your chance to make 
that real. Let's face it, anything that takes your 
hands away from that nasty mouse and lets you 
relax is always going to be a winner 


Why am I not using it already? 

Because we're used to using that ruddy mouse. 

How do I get it to work? 

You give LAVoice Navigator a few test 
commands, then you can fire away with the list 
of commands that are built into the program. If 
you want any more commands, you'll have to 
create them yourself. 



What does it do? 

It turns Intennet Explorer Into an all-singing all¬ 
dancing Net radio station. The bonus is tfiaL you 
can choose the type of music you want to listen to, 
without any of the inane Dj patter you usually get. 

How will it improve my IHe? 

tt ^(ves you having to own any kiixf of music 
yourself, and also gives you only your ^pe of 
music. In short, you’ll never look at af>other 
wirdess again after using ftiis. 

Why am i not using ft already? 

Because you've been taken in by the MP3 
levotutlon, and convirml that the future of online 
music lies witli downloaded, as opposed to 
streaming audio. 

How do I get ft to work? 

Qioose a 'genre' of music, then browse through a 
series of stations, choosing songs according to 
their individual merits. Or you could just let Spinner 
throw music of a particular style at you, ^ 
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Internet Explorer power tools 


Simplify your life 
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AiRoboForm 
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Thomas: Name 


Ttte [mt 3 
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Last Name (WatsDn 


Companv iParagon Publishing 
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Easy Password Manager 



the new 
this uniquley 

record amongxl oil your record^ 


[thorreswaiiOTl 973 




Genirsts Settings 


What does it do? 

Lets you automatically fill in forms you find on 
the Web with information you enter in the style 
of a profile. 

How will it improve my life? 

Have you ever had to fill in a Hotmail sign-up 
form? If you have, you1l realise how tiresome It 
is to have to re-enter the same information time 
and time again. With AiRoboForm, you 
effectively only have to fillin one form - every 
other form is automatic after this. 

why am I not using this already? 

We really don’t know. There are no bad points 
to software like this* 

How do I get it to work? 

Create a profile from the RoboForm toolbar 
icon, and give It a name. Now, when you visit a 
Web site which requires you to fill in a form, 
you can simply right click anywhere and have all 
the fields filled in automatically. 


What does it do? 

Stores your important pass\vorris in an easy to 
access bcker. 

How will it improve my life? 

As you use the Net more, you're bound to 
acquire more passwords than a sentry guard at 
Fort Knox. This is the most intuitive password 
manager on the go, and you'll wonder how you 
ever lived without it. 

Why am I not using this already? 

You're probably still using IE6's built-in 
password manager. 

How do I get it to work? 

Create a password profile, which lets you give 
each password a name and therefore makes it 
easier to find* Now you can save your username 
and password, and even enter a URL to open 
automatically. Drag and drop the password and 
username from Easy Password IVtanager into the 
spaces on the Web site. 


Fin Check4New 

Shni'K Willi: 



What does it do? 

It checks any site you wish for updates, and lets 
you know when It has found changes. In short 
it keeps you aware of anything that's happening 
to your favourite sites. 

How will it improve my life? 

It saves you the hassle of having to keep 
revisiting the same site. All you do is get on with 
what you're doing, and visit your sites only 
when Check4Now indicates that there's 
something worth visiting for. 

Why am 1 not using this already? 

Because you’re addicted to the thrill of visiting 
sites blindly, hoping thal the latest news you're 
waiting for has been uploaded. 

How do I get it to work? 

Insert a URL In the space provided, set the 
checking interval, then minimise Check4Now. 
When it's found a change to your site, you'll be 
informed by a pop-up window. 
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jjn A new identity 

Hfl Enter an identity name, then your country. 
Now enter the personal and contact infonnation 
that you could ever imagine filling in on an online 
form. It might be a bind at the moment, bur It will 
save you time in the long run. 


The toolbar 

After installing AiRoboForm, you'll see that 
a link has been placed on your biowser. Click on 
this link, and you'il see a list of options. At the 
moment, we don't have any identities loaded, so 
click on 'New' to create one. 


Autofill 

Now go to any site that requires you to fill 
in a form, then right click and choose 'Robo Fill 
Forms'. Next, choose an identity to fill from, then 
double click on it. All fields in the form that can be 
filled in will be. 
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NOW OVER 



DOMAINS... AND COUNTING 


V\M3Rack4Slarlers 

Helping beginners create 
stunning web pages 


'piLfi Mte-offset up 4 VAT 


This unique product will ^able 
you to build a i^ofessional web 
site in just 20 minutes and 
is included in all 


our packages 


8 pages Website Creator 


PreeWebspace Included 


15 email accounts 


100 forwarding addresses 


With the easy to use website creator (WSC) you can 
design and produce your own website easily and 
quickly with our special on-line design service. 
With no complicated software installation, step by 
step facilities and hundreds of Web design templates, 
you can produce your own professional looking site 
in as a little as 20 minutes. So look at our website 
today and think..... 


FIRST CHDICE FDR 



DOMAINS... AND COUNTING 


OneAndOne.co.uk 




























'plus ons-aff set up fee 


Free Software worth £400 included 


The right impression 


V\^bRack4home 

Make the net work for you 


\/VfebRack4busiiess 

The perfect package for your bushess 


Produce guest books for specific comments 
and funny messages, and entertain with your 
owfi forums. 


300 mb web space 

200 email accounts 

500 forwarding addresses 

4#*! AAA data transfer 
10,000 mb rnonthly 

unlimited FTP access 
Free COI’e 
Full Orephleel Site 
Statistics 


26 Papes 


of Website 
Creator 


to sub-domains 
wap enabled 

Database Support 

PHP programming 

SSI 

Online control panel 


extensions 


Easy maintenance 

Our Dontral panel will enable you to update 
and setf-manage your website, domains and 
even emails. You can check your current 
invoice in realtime. You benefit from the 
incredible graphics archive and pop-account 
set up. Updating has never been so easy. 


IDEAL FOR THE SMALL 
BUSINESS OR ASSOCIATION 
WHERE A SELF BUILT SITE 
HAS TO LOOK PROFESSIONAL 


Added Value 

✓ Easy step by step 
webdesign software 

✓ Multiple search 
engines registration 

✓ Guest books 

✓ Own forums 

✓ Useful site statistics 

✓ Easy site maintenance 


:w « 


100 mb web space 
SO email accounts 
200 forwarding addresses 

3,000 mb 

unllmltod FTP access 
Standard CGI’s 
Full Graphical Site 
Statistics 

■'tz I 


of Wlebsite Cr©alor 


On-line control panel 




Free Software worth £300 Included! 


*plus set up tee £9.99 4 


Teams | 
Players ' 
Fixtures 
Stadiums 
Game Report? 
News 


Your homepaga is your pride and joy -- you want it look its best. 1 M 
provides all the added value to achieve a unique individual and impressive 
looking website. With FREE full software versions available and extensive 
support, maintaining and developing your site will be as easy as l&l. 


by step 


The new I^et Objects FUSION MX delivers a 
powerful solution to put your business 
online. lUs simply the most complete site¬ 
building solution available. With WISE.FTP 
you can easily transfer your website to the 
1^1 Server. 
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The Picture Publisher 10 digital camera 
edition (DCE) is ideal for small businesses 
and freelance artists who wish to create 
high-impact graphics for print, presentations 
and the web. Use one click macros to 
enhance, correct and publish your digital 
pictures quickly and effectively. 




When you sign up with 1, you can register 
with the software of Hello Engines 3.0 to hundreds 
of popular search engines. 


FIRST CHOICE FOR 



creatingi your own 


DOMAINS... AND HOSTING 





























































created in 24 hours 


AA^Pack 

Prerriimweb 



600 mO web space 
600 ennail accounts 


unlimited fSSSi 


data transfer 

40^000 mb pnonthly 


ufllimiteci FTP access 
Free CQI’e 
Full Graphical Site 
Statietioe 


StS Pages of Website 



Creator 


as sub-do mat ns 
wap enabled 

Database support 
PHP & SSI 
SSH access 

secure sen/er 
Oiitine control panel 


extensions 



Free Software wortti £400 included 


*plUB mUHlfi 

set up fee g9.99+vAT 


IDEAL FOR THE SPECIALIST WHO 
NEEDS REAL-TIME WORKING ON 
OUR HIGH-END SERVERS 


Whertever your web requirements, 

choose 1&1 


Over tfie past few years, customers of over 2 mils ion domains, have put tfietr trust in us, 
making 1&1 the market leader in Europe and one of the world’s largest, most reliable 
webhosts. We are convinced you will benelit from our services, however, tie contract 
hotds no ties! 


SEflVlCE 

Our customer care centre is staffed by hundreds of experienced, friendly experts, waiting 
to answer your questions. Al! emails are replied to absoluteiy free of change. 

VALUE 

Mo one else on the planet can offer you such good value. We have exclusive software 
packages worth up to £400, comprehensive packages to suit your needs - aii from one 
reliable,, estabitshed source. 


PEflFDRlAANGE 

Our ultra high-tech computer centre houses 800 high-end servers carrying 135 terrabyies 
of data traffic each month. tSi has invested £ millions and guarantees nearly 40 terrabytes 
badcup capacity. Everything is constantly monitored by our team of GO highly experienced 
engineers within our secure bomb and flood proof centre. This is how we can achieve 
nearly 190% up-time. 


In short we haue Die safest and most reliable faclIHtes in Europe 


Dorriains 


The 


in UK 


^ free web forwarding 


MAKE LONG CLUMSY EMAIL ADDRESSES A THING OF THE PAST! 

Once you have registered with 1&1, our web forwarding service will forward your 
domain and your email addresses to your website FREE*. 

INCLUDING: 

✓ 5 email (POPS) accounts ^ lOO forwarding addretses ✓ free email support 
^ free domain parking free web forwarding free email forwarding 

' You iusl: i?iOY the UEKiiinHL'Diataba&e f eo 


registering your domain 


1&1, THE OK'S CHEAPEST DOMAIN REGISTBATION 

Register your name today - before someone else does! 

✓ .uk free registration, you just pay the standard Nominet fee of E2.50pa + VAT. 

✓ .com, net .wg free regislraton. too just pay the standard Database tee £10.00 pa + VAT. 
So tie remembered with a domain name that is individual as you are! 


.com/.net/.org 

oo 


.co.uk/.org.uk 

^r\oo 


I per month 


I per moiith 


t^ou juirt pay the irtandard »-nrtuaJ 
dOtabanB C'tO + VAT) 


I You jMMt pay tk-vn Atanddf'Cl dnnLkal 
naminat tCd pt £ 3-50 * VATy 


Dexi’t miss the boat _ 
that all important domain name 


-info 
^r\ oo 


-biz 


oo 


I per moittti 


{Vou juat pay ttw ptanti^rd aTiwJjd 
daTabaw fiM* ot C1Q + VAT) 


Juat pny the ataitdard annuBl 
database tea oT CIO + VATJ 


Over 2 million domains 


Over 9 years experience 
Europe’s No.1 


DON’T WASTE ANY MORE TIME 


VISIT us 


TODJW 


www.oiieandone.co.uk 


fUTURE n 

INTERilET AWAROK 


2001WINNER 

Best Web Host 


1&1 Internet Umited, 

Pegasus Court, 25 Herschel St 
SLOUGH, SL11 PA 
Telephone: 0645 6012 586 


























































The UK's cheapest 

fastest ADSL ISPs 


WANT A SUPER-FAST, ALWAYS-ON INTERNET CONNECTION'? MARK 
NEWMAN GUIDES YOU THROUGH THE HOTTEST ADSL DEALS... 


I F YOU WANT to browse the Web at high 
speed for as long as you want without 
having to worry about your phone bill 
mounting up, broadband access is for you. 
Also called ADSL {Asymmetrical Digital 
Subscriber Line), it provides you with an always- 
on, turbo-charged Internet connection for a 
single monthly fee. Although It’s delivered 
Ihi ou^ your phone line, you can also receive 
incoming and make outgoing telephone calls at 
the same time as surfing your favourite sites. 

Since many BT exchanges have not been 
upgt aded to provide ADSL access and generally 

RDSl PROVIDES RN RLWRYS-ON INTERNET 
CONNECTION FOR R RINGIE MONTHLY FEE 
THHT'S TEN TIMES FASTER THAN NORMAL 



only urban areas have been switched on so far 
- a situation that's unlikely to change given BT's 
recent decision to halt its upgrade scheme ^ 
many would-be broadband users are also 
considering other forms of broadband access 
such as cable, wireless and satellite. 

But are they any good? To find out, we've 
pitted the UK's biggest services against one 
another to assess their prices (installation, 
equipment costs and monthly charges) and 
what’s on offer. How many email addresses do 
they offer, what free Web space is available, and 
are newsgroups provided? 

WeVe also given you some typical comments 
from users of each of the services to liclp you 
gauge just how good (or not!) they are. Some of 
the comments fiave been made in newsgroups 
and ISP forums and others have come from our 
readers. Here, then, are the ADSL services to 
look out for.., 
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ADSL best buys 


1 /BTopenwoild HomeSOO 


2r"Bliieyonder 
Broadband 



BTOPENWORLD HOME500 is the best-known of al! ADSL services, offering a 
512kbps connection. However, it has been beset by problems, especiaily wi* 
delays in connecting new subscribers. Installation nightmares that take months 
to be sorted seem to be increasing In growing i tumbers. 

After an installation charge of £74.99 (this half price installation offer ends on 
31 December), there's a monthly 
charge of £39.99 - bringing the 
cost of the first year’s access to 
£554,87. 

The extras include 10 email 
addresses, a i easonable but not 
great 20Mb of free Web space 
and full newsgroup support. 

Telephone tech suppor t is 
provided at local phone rates. 

So what do existing users think 
of it? “All I wanted broadband for 
was to have a low ping rate for 
online ^ming," says one user. 

“When it first installed \ got ping^ 
of between 30-70 - very nice, but 
after a month the figure is now 150 
or greater. If you’re a serious 
gamer stick to your modem." 



Ourtferdid 


L 


Web: www.btopenworld.com/broadband 

Tel: omo 169 6922 

Verdict: 


TFLBA/ESrs BROADBAND SERVtCt is only 
available on cable and in Tele west franchise 
areas. It's a 512kbps service and installation 
costs a one-off fee of £50. A Network Inleiiace 
Card is needed for the service and Is available 
for an extra £25, The monthly charge for the 
broadband service Is £33 but if you subscribe 
to a digital TV or pitone service, the price 
comes down to £25 a month. 

The extras include five email addresses, 

30Mb of free Web space and full newsgroup 
access. The snag is the availability - you need to 
live in an urban area that's cabled. 

Feedback from users Is generally very 
favourable with one subscriber, Liam Dillane, 
being typical: 1 have been on Blueyonder for 
five months now. The whole package Is great 
and I would tell anyone who is unhappy with 
their current service provider to try this one. 

You won't regret it." 




NIL Broadband 


THE OTHER OPTION for cabled Internet users is NTL - providing you 
live in an NTL franchise area, of course. 

The cost is slightly less than Blueyonder owing lo a £25 Installation 
charge and a monthly price tag of £24.99 for a 


Practical 


BESTBUY 


InM 


512kbps connection or £14,99 for a slower 
128kbps seivice. If you buy the NTL cable 
modem fur £149, the cost for the dearer service 
comes down to 
£19-99. Those who 
live in ex CWC 
areas that have 
access to 
broadband wilt 
receive Net access 
through their scL 
top box. This means 
that there’s no need 
for a separate 

modem - hence .- - -. , 

the install fees range from £17.50 to £100 depending on whether you 
choose to opt for a DiY installation. 

The extras include five email addresses, 10Mb of free Web space and 



access lo 300,000 newsgroups. 

Users are generally impressed, with subscriber Neil Townsend 
saying: “It took me precisely three minutes and 34 seconds to install 

the card, switch on my 
PC, and register my ID 
and password given 
on the phonel I’ve 
now been connected 
permanently at 
512kbps for almost 
three months." 




OurVetdIct 


Web: www.blueyonder.co.uk/info 
Tel: 0800 953 5000 
Verdict: . - , ' ,, ^ 


ADSL facts and stats 


■ There are currently 1,000 ADSL-enabled 
phone exchanges in the UK, covering 60% or 13 
million households. 

m These exchanges cover 52% of primary/secondary 
schools, 68% of nursery schools, 71 % of colleges, 
53% of public libraries and 70% of existing Internet 
users. 

■ The UK has more than 100,000 connected ADSL 
end users, 

■ BT had been receiving and installing between 300 
and 500 orders a day prior to October and is now 
installing 5,000 per week. 

■ Average ADSL installs take 15 days. 

■ Average ADSL faults are fixed within 11 working 
hours. 


Source: kKnort (www.iemartooni) 
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47ClaraDSL Solo 


WHILE CLARANET^S SERVICE is essenliaify 
BT'$ broadband service repackaged under a 
different name, ft still stands out from the 
many broadband wannabes by offering 3 
decent line-up of extras - tl™gh at a cost. 

The 512kbps service costs £19.99 per 
month after a one-off £150 installation charge. 
This price includes the cost of an ADSL 
modem and you get plenty of bells and 
whistles’ - there's an unlimited number of 
email addresses, an excellent SOMb of free 
Web space (whicli lets you create a site of 
virtually any size), local phone rate tech 
support and access to 50,000 newsgroups. 

This Is one of the best ISPs for user 
feedback. Subsci iber Sally Davies told us: 
"WeVe never had problems since signing up - 
it's consistently fast, has lots of email accounts 
and on the few occasions when weVc phoned 
the tech helpline, the staff have been 
incredibly friendly. I'd recommend It." 


dsa.net I 




k) claraoin 


Our Vierdict 


Web; wwwxlaranet 
Tel: 0S45 355 1000 

Verdict: 



5 (^Europe Online 




IF YOU LIVE in a rural area tliat's away 
from cable Internet service or an AOSL- 
enabled BT exchange, satellite-delivered 
Net access is e sensible option. 

It can also work out cheaper than many 
other ADSL services. For a start, there’s 
no installation charge (if you already have 
a dish) and the fnonthly cost is a low 
£12,50. 

However, you do need to buy a 
software kit which includes a Europe 
Online DVB card, installation CD and 
manual costing £90. If you haven't got a 
dish, you'll also need a 60cm antenna 
pointing at the Astra satellites at 19.2 
degrees East which costs around £150, 

The dish receives the signals while the 
return path is via a dial-up connection using 
your telephone line - so downloads are fast 
but uploads are slow - making ft far from 
ideal for online gamers. It’s worth noting that you can watch around 15t] free-to-air digital 
TV and radio chaiinefs on your PC using the service, but other extras are thin on the 
ground, with just five email addresses, no fr ee Web space, and limited newsgroup access 
provided. Still for those who can't receive ADSL in the normal way, it's an option 


Our Vetdict 


Web: 

www.europconllne.com 
Tel; 00352 719 785 6.13 

Verdict; 


6 rRceservePlus Home 



FREESERVfc HAS AN excellent reputation for providing easy-to-use Internet access 
that s reliable. It's a^lnst this backdrop that it has introduced broadband Internet 
access - which is sirnifariy reliable and fast, but expensive as well. 

accounts cost £44.99 a month after a one-off installation fee of 
£175 (that s £25 more than most other BT-cloned ADSL services) - which makes an 
annual charge of £714,88. 

Disappointingly, the extra features pnavided do not support the high charges You 
get only 15Mb of free Web space and the technical support helpline costs a heifty SOp 
a minute. On the positive side, though, there are 999 free email addresses and full 
newsgroup access. User comments are generally positive, though, with one subscriber 
teliirig US: "FreeservePlus Home certainly isn't cheap, but I can't grumble about wbat 
the service provides, It's amazingly fast!” 


FOR THOSE WHO want fast broadband access but do not live in either a BT-enabled or cable area 
wireless access is another option to consider. Although the service is only available in a few areas 
of the counliy (as shown on the Web site), Tele2's Wireless DSL Unlimited is cheap at £ 39,99 a 
montii for 512 kbps access v\ith 256kbps upload speeds. Installation of a small roof-top antenna 
costs £149 for buildings up to two storeys and £199 for all 
other buildings. 

The accounts come with 10 email addresses, 20Mb of free 
Web space and fulf newsgroup access. 

Users generally report that the service is sound and 
reliable. Remember that the rooftop antenna needs a line of 

sight to the 
Tele2 

transmitter 

and you do need to be in the centre of coverage 
areas to fully benefit from the service. 

All in all, though, this is a reasonable choice for 
Web user^ who live too far away from ADSL- 
enabled BT exchanges. 


Our Verdict 


Web: www.lele 2 .co.uk 
Tel: 0800 519 2222 

Verdioi; 




Cfreeserv^us 

high sp«»d s Involution 




^ NaflHrtrriUHlcalh. {> 


AfingikirRvdinDntMy fH. & 

Our Verdict 


Web: www.freesefve.corTi/plus/ 
Tel: 0870 6000 513 

Verdict: 
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Zen Internet 

i:EN INTERNET WAS one of the first ISPs to offer consumers 
broadband Web access and it prides itself on continuing to offer 
a top quality service. 

Its 512kbps service, like the other BT services tested here, 
costs £75 to Install followed by a monthly fee of £45, making 
your first year’s access cost £615. 

Offering five email addresses, an excellent 50Mb of free Web 
space, national rate telephone tech support and full newsgroup 
access. Zen ADSL is well featured. 

As we went to press the company had put a hold on the 

processing of 
new ADSL 
orders "to 
preserve tfie 
quality of service 
to existing 
customers ahead 
of essential 
Infrastructure 
upgrades.*" See 
tite Web site for 
details of when 
the service starts 
taking new 
applicants. 

User feedback 
is nearly always 
positive. One 

user, who asked to remain anonymous, told usi "I’ve been a 
subscriber for two months and haven't had any problems. Being 
an online gamer, I really appreciate the speed of it." 





CopperBurst 500 2Co 


Piactical 


mm 


Meniet] 


AND NOW FOR something completely 
different, lorn art, the former owner of popular 
ISP Madasafish, is offering a do-it-yourself ADSL 
service that's far cheaper and quicker to install than other services. 

Instead of waiting for an installet to come to your house, you do-lt yourself 
and therefore pay no installation charge. 

Subscribers get sent a DSL Filter - a 
tiny phone doubler shown on page 11 of 
this issue which ’splits' a phono line into 
voice and Internet data. Attach it to your 
existing BT phone point, use a USB lead 
to connect it to your PC, and you're away! 
The normal £65 charge for the filter has 
been waived until the end of January, and 
liio monthly charge of £40 compares well 
to other 512kbps sefvices. 

_ _ The downside is that users need to buy 

an ADSL modem for their PC - lomart will sol! one for £100 or you can shop 
around for a deal This does offset the installation saving? somewhat. 

Although there's only one omail account with mutriple aliases, no free Web 
space and no newsgroup „ 

access, the DIY nature of it 
makes it an excellent choice for 
those wlio want to get 
connected without hassle* A 
tech support line charged at 
national rate provides help. 



Our Verdict 


Web: www-ioniarLocWBroactod/packa^ 
Tel: 0845 272 0052 
Verdict: ^ 


ADSL resources 



Plusnet ADSL Home 


ADSL Guide 

www,3d$lgulde.of^.uk 

A great information source for ADSL Internet Access in 
the UK. 


PLUSNFT MADE ITS name by providing reliable 
unmetered dial-up Internet access and has now moved 
into the broadband era with a package that's ideal for Web 
site designers. 

A whopping 250Mb of free Web 
space is provided with every account, 
along with a free ,co.uk domain name. 

Ther'c are also 999 email accounts, full 
newsgroup access and local rate 
telephone tech support. 

Surprisingly, for such 3 well 
featured service, its prices are 
reasonable* It costs £88 to Install 
and has a monthly chaige of £46*99 
making your first year's access total 
£651.88. 

Feedback from users is very 
positive with subscribers particulady 
liking the free Web space. ' You get 
access to a CGI bln for Perl scripts, 
support for Frontpage extensions and 
there are also My SQL/P HP/Perl 
facilities. Greatl," one site building 
enthusiast told us. 



Our Verdict 


Web: www.plus.net 
Te): 0845 1400200 


ADSLuk 

www.3ds1uk*or^*uk 

News, discussion and provider listing?, 

Broadband-Help 

www.broadband-hclp^ciim 

Helpful articles, reviews and discussion for users of next 
generation/Broadband Internet Access technology. 

Broadband News UK 

www.broadba nd -ne ws*co*uk 

Your guide to cable modems and ADSL. 

BTOpenwoe 

WWW. btopefiwoe.org.uk 

News and help for BTopenworld customers* 

World of ADSL 

www.wcMid-of’adst.cofn 

A collection of information on ADSL. 

XDSL 

www*xd$Lcom 

Analysis of DSL Technologies. 


ISSUE 62 I PRACTICAL INTERNET | 45 




























































































Sales Hotline 

0115 9170000 




ForBusii 


usiness 
Professional 

Business 

E-Commerce 


PER YEAR 





24/7/365 

Free Technical Support 

All WebFusion hosting packages come complete with 
2^7/365 free telephone and e-mail technical support, 
plus an extensive online help and information system. 
Unlike our competitors, we believe In providing the 
very best after sales care and technical support. 


State of the Art 


Our state-of-the-art data centre is located within our 
facility in Nottingham. It houses our network of over 
2300 servers. With 3 connections to the net, fire 
protection and a backup generator, we are in a position 
to offer you the reliability you have been dreaming of I 


ElSlON VlfiTOAL CONrRUL PANT 


^ EmMjjlD 


BQoaWtPi rturtrtaur 


Virtual Control Panel 

The Virtual Control Panel 2001 (VCP) allows you to 
automatically control your web site without any 
knowledge of programming! You can install 
discussion boards & guest books in seconds, take 
complete control of all your e-mail, password protect 
directories and install Frontpage. 


Both Packages; 

100 MB Fast UK Web Space 
Own Domain Name 
State of the Art Data Centre 
High Speed Connections 
Virtual Control Panel 2001 
100 POP3 E-mail Boxes 
Unlimited E-marl Forwarding 
Unlimited Mailing Lists 
Unlimited Autoresponders 
Full CGI-BIN 

3GB Bandwidth per Month 
Free Use of Secure Server 
Miva Scripting Language 
MS Frontpage Extensions 
Active Server Pages 
MySQL Database 
PHP4 Scripting Language 
RealAudio ana MP3 
Graphical Access Statistics 
SSH Telnet Access 
Detailed Online Help 
Phone and E-mail Support 
Regular Tape Backups 
Additional Options Available 
Money Back Guarantee 
Same Hour Setup 


E-Commerce Only: 

Shopping Cart Solution 
pre-installed, fully 
integrated with secure 
server and ready to run 


email us: sales@webfusion.co.uk 
order online: www.webfusion.co.uk 

Prices eycludfl VAT ® 17.5% We welcome all major debit and credit cards 

r.V, ■ x - y.'" ■■ . j.. 


Europe 
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TUTORIALS 


Contents 


liitorial 1 

Cover your tracks on the Net p48-49 

Remove site details with Evidence Elirninslor 

Ititorial 2 

Handling problem attachments p5D-51 

How to deal with tricky email attachments 

TkJtofial 3 

Store your Favorites online p52-53 

Access your bookmarks with any PC 

'nitorial 4 

Browsing with MSN Explorer p54-56 

Have yourself a superior online experience 

'nitorial 5 

Make cheap calls on the Net pSS-S9 

Use Callserve to save money on phone calls 

Tutorial 6 

Control MP3s with Win Amp p60-63 

Learn how to use this great player to the full 

Tutorial 7 

Control another PC over the Net p64-65 

Take advantage of this feature in Windows XP 

Tutorial 8 

Turn MP3s into audio CDs p£6 

Listen to music anywhere with MRS CD Burner 

Tutorial 9 

Using sounds in Flash p6S-69 

How to add effects and loops to your animation 

Tutorial 10 

Edit your HTML with HomeSite 5 p70-71 

Gel to know Macromedia's WYSIWYG package 

Tutorial 11 

Create HTML tables with style p72-73 

Find out how to use tables on your site 


Specials 


Serif PagePlus 5 

Build a daizing site p74-73 

Use our full version to create a stylish site 

Home networking 

Set up your own home network p30-83 

Connect two PCs at home* the proper way 

Web site Interactivity 

Make your site interactive p&4-91 

Encourage visitors to return to your site 




yoan'tmdu on | 


htmioi 


r. 




Each time you use 
the Net, you leave 
behind tell-tale 
signs of where 
youVe been. 

Thanks to this great 
program, you need 
never be caught 
out again - and 
you can dean your 
PC in the process 


Gb 


evidence 


Web Building: p68-73 
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Conlnil aiMlbcr ____ 
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Windows XP makes 
it possible for you to 
control someone 
else's PC over 
the Internet. Use 
this properiy, 
and you should 
be able to save 
yourself some 
money on 
technical support 
phone bills 


Windows ’‘P 


Microsoft 


Special Projects: p74-91 
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Creating a Web site 
has never been 
easier than with this 
fully working 
program. We show 
you how to add all 
of the elements you 
need, a fid take you 
through the 
creation of a cool 
snooker site, from 
start to finish 



Welcome... 


THIS MONTH^S 
TUTORIALS section 
contains a varied 
selection of tips 
designed to provide 
you with what you 
need for a better 
Internet life. 
Everyone secretly hates the fact that 
others can see where you’ve been surfing, 



which is why we've Included a full version of 
Evidence Eliminator on this month's free CD. 

As welt as advice on making your site as 
interactive as possible* plus a tutorial on using 
Serif PagePlus 5 to build a great site* we've 
included several guides on connecting PCs 
together Our special tutorial on home 
networking should be tremendously useful for 
anyone with moi e tiian one PC. 

Thomas Watson, Technical Editor 
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Web browsing 



I 


In brief: 


Task^ Delete evidence of sites you've visited 
Saftirare 1 need: Evidence Eliminator on CD 


I Difficulty: Intermediate 
I Time I need: 20 minutes 



ON THE CD 


Safely cover 
your tracks on 
the Internet 

USE EVIDENCE ELIMINATOR TO REMOVE 
DETAILS OE THE SITES YOU HAVE VISITED 


VISITED A JOB hunting site that you don 't want 
your boss to know about? Bought a gift from an 
online stone that you don't want your wife to 
visit? Or do you just want to keep your Web 
browsing private? 

Whatever your motivation, removing traces of 
the Web sites you've visted can be incredibly 
difficult because nuinerous files are saved onlo 
your PC when you surf the Web. It requires far 
too much knowledge of Windows for the 
average user. 

But. thankfully, Evidence Eliminator on this 


month's cover CD ROM does it ail for you. This 
program is so thorough that it removes files and 
items you never even knew existed. 

In short, every shred of even the tiniest file 
that points to where you've been - and what 
you've been doing on your PC - will be safely 
deleted. 

Evidence Eliminator also removes many of 
the unnecessary files that clog up your PC's 
system and slow it down. Spending a few 
minutes using Evidemce Eliminator wifi give you 
the freshest dearrest PC possible. 



n me main interface 

After installing Evidence Eliminator and 
running it for the first time, you’ll see the above 
screen At the moment* the program isn't doing 
much, as you have to configure it. Click the 
‘Options' button at the top-right to do this. 


lr3EviJHnf:c Elimibatof SC - Op Irons 


Siari r IE 1 NSnI Msi[| 

Wifxions renEuibers infDimatiofi About f om 

rWindow? Swap Fib--—. 



WrKtewi Swap Fite proves Virtual HsFnoFy i/nt 
evidence of ^ kinds. 

(3 I^Eliirinate Fie [RecomnwTKfed] 


“AppScation Log? 



WitkIow? Appbiftiion Log? Fematiber ifa mal li w 
been using youf piegrens. 

E Jiminate Windows application bgs 


Temporary Files-' 


The Windows section 

mM The first section of Evidence Eliminator is 
devoted to Windows fifes and all the boxes need to 
be ticked. The first one removes fifes associated 
with Virtual Memory, whilst the next two deal with 
fifes that Windows stores. 


ckN^jmiriU that iwu used 


Run Pkogiam hstoy - 




The knction of the Slait Mwxi keeps a in of prdQrsn^ 
f7 EimMehjetoiy 


-Fnd Computcf hisrnq^^ - 


T rio T«r Compute!'' funcHoo cf ihe Manu keeps a isi erf « 

j^havH «eanrfted for over ^ 

dr Ehmiate “Fmd Connpijer'' hitoiv 


'Find Fift* hiriQiv 


The Frd FIs*"’ kiiction of the Slail Miaiu koep* a isi erf Titej ^ 
that you have seaidiBd for on ywj comfijinr 
^ I^ Ehiihaia 'Frd Fles " history I 


nj start menu clear-up 

Kfl Click the ‘Start’ tab to sort out hidden files 
in the Start menu. Every box should be ticked, and 
the first and last options are the most important. 
The first empties the 'recent documents' foidei, 
while the lost deletes the 'Find Files' history. 


evidence EliintridtDi SF Optionj 


•I 3.^111 NSn|: 

bfonft lirfinnet Fsplofei v 4 wd v 5 

4tstwy flixl Cache | Cookies | Meda Pl^j 

fbur brofvisi rememlieft URL'i, (e«t. piGtieei «d «MmI| 

■ Inter™* Explofef Tipped URLs-^-— . — _ -- rr—_ _ _ 

^ f^Eimmatphis toiv erf (^led URLt m th» Irrfecmrt EMptoiei Add 

Irtwnet Estpbror Cache [Twfpofaiy Internet Fies Local SettiTgt) 

F EHfiwwte (c^\WlNDOWS\inral S^ATanpori^ fnleir 

- 


“ I ntef £ «pbf H C ache [Ternporagf Internet F iag) 

Elmirwto [cAWlNDOWSSTeiiipriraiy is^ermA f itei\ 

■H Internet files 

mm Now for the nitty gritty. Click tlie 1E' tab to 
bring up Internet options. Again, make sure all of 
the boxes are ticked. Ali these features are useful, 
especially the lop typed URLs' section which gets 
rid of the drop down bar in IE. 



Delete cookies 

Under the cookies' tab, the default 
selection is to remove all cookies stored in the 
standard folder. Below this, you'll see a list of the 
cookies cun ently stored. If you want to keep any, 
you can add them to the list on the right. 
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Evidence Eliminator 


-^tvidencc eliminator St - Oiilions 


Windowi]^^ M5il( ^ 

Miciosoft Inlernet EKplorer v4 and vS »ettingi 

Histiw and Dachel CookiJ Media Ptaverj 
Windcwi^ Media Plaper fetnoinfaeft^ iiMwie* etc 

Media Pla&'ef historiJ 


A hidden, and peEmansnt M is kept ot media that l^ias t 
^ I^Elififiirate historic Eft 


Media Player evidence 

_ _ The latest version of Windows Media Player 

makes it difflcull lo empty the history of files 
played. However, Evidence Eliminator makes it 
easy - just click Ifie ^Media Player’ tab. then make 
sure the box Is ticked. 


Let Whwi QnJbing ihes^ (yndwrB be HJf* t* Lfl* Compact FcUira Iwn ttw 
Ffle" ™™ b wipact yool THiHinino tnban toWw. flic. 

H muri tiav* L'uBck* Fiiprets ^ (wiltl Irtflrrwl EKptww b) to liW tte iBtliWV tf ytw oi 
Irttenet Eiclorer v 4 , pta«* JiMriood Infeal VHSiOfl Iran w^-nwaix^lcam. 

EuptesDetetedllimr- 

□□Hook tjfflipAJ vS.»i stffles (teteijid fipeitagoi r ft tpacicl He with a 
dt» artension. EmU* ll*i lertunj delaed B-ma* 

pi J 7 Efrnrwl* OJtlw*- Eicpfsj? $t«flga lift 


CAWlMDU^Vipf'fcft*™ DataVMictosaflV]uftjo(<'. tKpfieilVIftbSad tlans.sbH 


hjfcKik E’oiBn'S bi 4 

J— ^ n.jiftrt EktSfKS v^Mi rig™* ccp« of iftnl t-mal in a spead ffe wMi • . J* 
9 ldt 9 iEwn Ihii tofllufo to ciitftn W GOpws ^ wfi B-naJ w^OAflticaljf. 

M 1 ^ slwagc lilc 

UAWlNnOWEV^i 

^biMInri [)at^ 4 :ioscft\ 0 alrink EiqsfcaiVSert lterTB.db!i 

ilFte 

Jj f Dbw Help 1 1 Cmet 


Mail evidence 

Under the Mail' tab, you'll find a couple of 
options for Outlook Express. These remove Uiose 
files which are normally stored, even after you think 
you’ve deleted them. With both boxes ticked, 
Outlook Express will leave no inciimir^ting evidence. 


1. vifliinrfr Lliminaitnr SE ■ Oplm 


WinSfS Mbcj OiivBOp*| 

HilwVaiiBvus rcriv:b«i» 

Saftfy I ColUffllj SMcbwnl Upyadeftl CiptHSf f 

Pr^rtBctnt nijw iM*!* io "“*« *“fe you hmnvr Mh ytouf initingi 

,■ - 

if^l SiyriyCheckwgidTKlvi vpiJSiK^V^ijftmjiT^ 

; d«l*led pcptedmg nsw El^JBiencgd uswi »• 

runrlkm. 




^auae lor oofiftnatiDn 1 ftMCc edt ; ]200 


A safety check 

Because you'm deleting vast amounts of 
files, it's a good idea to set up a confirmation delay. 
Under the 'Safely' tab, tick Pause’, and Evidence 
Eliminator will pause when It firtds 200 similar files, 
and ask you for confirmation. 


i^Evidence Elimin.ilni SL - Upttons 


fjyind ^J^tartJ^ Ogtoffil Mode [Mi^ 

UttCRidfieiHit lunctioni 

Gacku|js I Sd^ Contioil | ShtXdovm ] Loqsto I Upgrades 

E viftence Elimnator f« your onn piefotoncet 

t-Codrol Optom- 


I ChQcree your gernerai proffam otiion® here. These Of 
customize Evidence ElimsTiator. 

p Drfafed log of legisliy (^rafene 

P" Displev iiplaih screen when Evidence Eliminetor 
I^Always itflft W*h Windows [MnitciiEedl 


Q Control options 

The ‘Control Options' gives you a number 
of options on how Evidence Eiiminator should work 
witfi Windov^s. By far the most important option 
here is the Always start with Windows', which 
opens the program every time you start Windows. 


X E viilvrice L Iminftl nr BE Opliong 


vIwfc!w|s!wiliri«bN|w^^*^ Mite I CtfmOptf 

kliiR^Bllaicaui funclkin* 

Sdetyl CwUtni SliMtWi | Lcpg^ 1 UpQi«te*| E:j4d™«! 

II fou wijh. wdinw WVidowi iWrtoKn* can be [placed 
^ FihJddwTi Irtcfcaplwn - 

IFtvidefBe Eiwiioi is Iwmtng, wvl Windows 'A sluft dow) fa flfW « 
this fuwlwi idows lOJ to intftftwt tiTt Wpfuinws shtAtowra 

[Bplace tham 3«fB Bhr/dewms w Bftfe Restarts. 


1 


iluicfcWa'art'rgpb^^ 

if fleiHBrJ* ncfllMl ihutdoftnE w*h Eiridenca Eli^^ 


|fi Safer shut down 

One way to reduce the risk of being caught 
out is to shut down using Evidence Eliminator This 
lakes on the tag of a Safe shut down’. Access this 
option by choosing the 'Shutdown tab, then tick 
the box as shown above. 


Jlit i r' Iili ni i iNMi ii 'iffiwiur iiii^M^^ ^ 

SwI cl USWl UtA\ Mak,] HIM I 

Drtya 0 [»r«w»ii 

Daw Lin I Bcdn I Hs^i^rfftnnariM Mwkl Vicfl 
Lliflwuli; EviderKH Fraw hildm tfeA. 

-riiiivcht - ■ --- 

; (WHwn ftflrfmci 

I LrfClifflj lawf. K* 5 fi wkI Tkdi tv C.\ 


FrtB dlhrtA ffMi IMICII ^WtLBV « Aid 



Select a drive 

_ Under ‘Drive ops’, you can specify which 

hard dhve(s) should be scanned by Evidence 
Eliminator, If you have partitioned your drive, this 
could be a lifesaver You can therefore choose to 
scan all, or just some, of the partitions. 


Lvwlrfwn Fliinmjlctf BE - OiMpun- 


w/mdow?! Bl«*| IC| W5 n| Mall Cwtan! MuJbI Hitc 
Dcive Opor^rioni 

Dfi™lJsFl‘.,Sc^| Hi^PwfamaricBMD(fel Space Ra^iBleBb 

EliiHiuiB Evtatence hidiMn in *h« ftn 

rR«ycte Bin 


ffl - - 

The flvtvcfe Bin holds evidesTCa 

^ Ebnriaf«nAC]idBBineviderK^. 


¥ 

leDnrC 


, HflHt*}fFieciiKdeDnrD«Tiifl^ - 

9 A linyb Hpt*K,eji canbiftHion piHaed at afT^i t™ 

Elnvutw to nvnectytBlv p»c«4 Ihe Heigiiclft Bti. 

After fOJ mitt on iifti and loldefS. hold dawt CTRL arid hen pass 

fl(jar (or E v/ldenca ElipiiM to seewe^ deturiy d* data. 

17 ErtdibCTRL’D^teleRecy^pNiactKr, 


■n A better Recycle Bin 

■■fl You might not realise it, but the Recycle Bin 
stores information even aftei you empty it. 
Evidence Eliminator can overcome this, though. 
Click on the Recycle Bifi' tab. then tick the 
TItmlnate evidence’ box to completeiy delete files. 
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■n Save your options 

Uii Now you've configured Evidence 
Eliminator, it's time lo set it to work, Eirst off, 
though, you'll have to save the options weVe just 
set. Do this by elicking on the 'Save' icon at the 
bottom of the Options' box. 
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|f| Safe restart 

m To set Evidence Eliminator running, click 
'Safe shutdown’ or ‘Safe restart’. This will start the 
di ive scan, and remove hidden files from your PC . 
When you start up your machine again, you’ll have 
a much cleaner and healthier PC. 
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In brief: 

Ta^: Get problem email altachments to work 1 Diffkulty: Easy/Intermediate 
Software I need: Outlook Express. I Time I need: 15 mirtutes 

WinTip, Stuffit 



ON THE CD 

How to handle 
problem email 
attachments 

DISCOVER HOW TO OPEN AND USE 
ANY TYPE OF EMAIL ATTACHMENT 


EMAIL HAS NUMEROUS advantages over 
traditional 'snair mail - but one of its best 
features has to be the humble attachment, 
which gives computer users the ability to 
send each other files of any size in just a matter 
of seconds. 

The problem* however, is lhat attachments 
often arrive In various file formats that can often 
make them difficult to open. 

If an attachment refuses point blank to open, 
the natural reaction is to bin it straight away and 
ask for it to be sent again. But you don't have to 


be so hasty, thought as there are a few tricks 
you can store up your sleeve to turn that 
broken link into something your PC can 
understand. 

Most of the time, the problem lies with the 
file extension which has become broken in 
some way. Luckily, this is a redeemable siiuation 
in 95 per cent of cases, and only requires a 
little Windows know-how. 

In this tutorial well show you how to handle a 
range of different attachments - explaining how 
to open up them up in just seconds. 



Intgnirt' 


Handle zips 

It's not unusual for someone to zip up a file 
to reduce its size before sending it. Unless you're 
using Windows Me or later, the only way around 
this is to install WinZip (on the CD). This way. you 
can unzip the files within the package. 


TUtau Tafcloa 


iilM HA ia/ 35 /S dll 

iiioa Pm M 
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Stuff far TVii 
Stiiff far 
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i) Ituff far Mu !□□□ - 


n Hot r4i luvu.iw: 
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f»ex TiHdhqiBiVCfbinv/vODllflfffc+Vfif k+ 11 / YTTVlitpOl ]ilwj.//uAT 1 Ub 4 riSIIvl 
bfiCHbfvbod 3I^*CMrn4VDnAitfrc|iio«v>4vn7*iiioHli0MS9i dn V/ kiQM 
^uibKp.Krofd&LPHTucci rTJuwUHSf i™riiiriiT*/*D«QES« iMncsPCdKCifii 
■I>taU7Tt*H+»WJ«ST7Ml»P/ ahiaqH)/ si JruTpT^ mtlHJUlBIltMBftl 

iiwu^iiTTM iBEsmmti^jiroBbcz w*ipeaift(odfTOi(Mi*i3a*jH (I 

JW«****W«»J fiT*rfTjttf f n J »Kl l/ 3 BK 4 iMlb/d 5 

lBaT»4T4t1 

^ HtHmlMiIS VI IhflnVlITT+gE «r tWK 1 rjfie 

I Wk o/ *ei? pBCciTlillafTur V«vJJlU*XI«*F 3 ItCO J lEdSRXla i tOf 

DMHtopa/L llhi[™r 5 / vtfatiMBrvgdt VJ. WRSi 


jn What the.* 4 ? 

■fl If you use an alternative email prografn, 
attachments might corne in as text. This is probab 
because a file server limit has been applied to the 
attachment, so Outlook Express has split it up ink 
tiny pieces and Eudora can't put it back together. 



D in a perfect world 

Ideally, every email attachment you receive 
would produce effect in Outlook Express* The 
message contains a symbol telling you there's an 
attachment, and the attached picture can be seen 
in the lower panel, along with the paper clip icon. 



mm Blind attachments 

■fli Not all email attachments arc simple image 
files, though, so you won't always see the 
attachment in the lower panel. When this Is the 
case, dick on the paperclip icon then select the 
attachment from the drop down menu* 



A solution? 

Much as we’d like to be the bearers of an 
epiphany, the troth is that this '.dat' file is next to 
useless. Alas, the only way to sort this out Is to 
send an email to the sender asking tfrem to resend 
it - only this time without splitting it up first* 
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Email attachments 



open stuffed files 

_ If you receive a file from someone using a 

Mac, dcrn'l be surprised to find that it conies in the 
‘.sit’ file format. This stems from the Mac 


equivalent of WinZipt Stuff it Expander, it is just 
another method of compacting files within a folder. 



Make a copy First 

__ After saving the relevant file to a folder on 
your hard drive, copy it then paste it into another 
folder. Once you've allei ed a file extension, it can 
be a pain to change it back again, so weVe created 
a backup copy to use, just in case. 



Tifm^ and Drop 
Ar^v«t ind 
EfKwi^ RlCfl bent 


■■ Expand your horizons 

U WinZip can't cope with .sit files, so the only 
way to get at the anachment is to ifistall a copy of 
Available fi om www.aladdinsvs.coni, tfits 


pragiarn gives you a window to drop your stirffed 
folders into, where they'll be automatically ei^anded. 



Anonymous files 

The most common compiaint of anyone 


using email is that attachments keep coming 
through with no file extensions. Not only does this 
confuse matters, it can lead to people accidentally 
altering file extension programs throughout their PC. 



Drag and drop 

_ The quickest way of dealing with an unknown 

file lype is to open up Internet Explorer, then drag 
the file into the main window. This way. you can tdl if 
it's an image fil^ you’re dealing with. If this doesn't 
work you'll have to resort to other methods. 



in A different method 

U Another method is to right click on the file 
n question, then select 'Open with'. This gives you 
j list of the programs currently installed on your 
^C. and lets you choose which one should try and 
Dpen the questionable file. 




sviblv tell yau juM llicd lo CQ 

my PC, and! l wmirfir 


mil change the extension 

Ua The real huffs' way of doing it, though, is to 
alter the extension of the file itself. This is more 
permanent than the other methods, which Is why 
we've copied the file, and relies on you having 
some kind of idea of what the file is. 


■n The last resort 

Ifil If you still can't sort the attachment out, 
youVe going to have to rely on old faithful again. 
Sending an email to the sender asking what they’ve 
sent you is hardly the most pro-active move, but 
should at least sort you out in the long run. 


Top Tlpl 



JUST AS A matter of caution, we would 
always advise saving each attachment to 
disk before opening it. Copying the 
attachment in this way gives you another 
version of the file to change in any way 
you want, so you can alter the file type 
safe in the knowledge that you still have 
an original version. 

Of course, there is an altogether more 
serious reason for copying your email 
attachments. It lets you make sure the file 
that's been sent to you doesn’t contain a 
system-eating virus, and therefore 
improves your chances of maintaining a 
healthy PC. 


ISSUE 62 I PRACTICAI INTERNET ! 51 


































































































































Difficulty: Beginner 
Time I need: 20 minules 


Store all of your 
Internet Explorer 
Favorites online 



Sign up 

SliJit by paying 3 visit to the MyBooknnarks 
site at www.mybookmarks.cofn then click on the 
option to 'Sign up' for a new online bookmark 
account- Read through the site’s terms and 
conditions and click ‘I Accept' to register- 


YOU CAN NOW ACCESS YOUR BROWSER 
FAVORITES FROM ANY PC BY STORING YOUR 

BOOKMARKS ON THE WEB 


MANY PEOPLE DON'T realise you can actually 
store your fnternet Favorites online, allowing 
you to call upon them from any machine with a 
Net connection. This means you never have to 
I emember the addresses of your top sites when 
youVe at work, in an Internet Caf^ or just round 
a friend’s house. 

One of the best online bookmark managers is 
MyBookmad<s.com (www.mybookmarks,com). 
It provides free storage for your Favorites list 
and an import youf bookmarks from either 
Internet Explorer or Netscape. Once uploaded 


onto the site, you can then import them into 
another browser on a different computer. 

The sendee aiso has several tools for 
organising your bookmarks collection once 
you've upbaded it. The site's features include a 
Search facility, plus op lie ns for adding new 
bookmarks and sorting them Into alphabetical 
order. What's more, you can share your 
recommended sites with others by making your 
Favorites public. You can then use this as ready¬ 
made content for your Web site or simply email 
the link to your friends. 



IBFnns--- 


E—Jirt 

^ M«l4 ^ F*n«|y 


r*M mtiirmi 




f^mpuser rolated (WWW^ 


tirr«i> 

I fiha Inb 4nd spAr.«| tpffari frvnr Mvibfrkrntrltt. uthw 

c PitiM ^ Nrx, lio Nvt R<stmr Mt 

f OflKpj 




If veu (mill veur bookin'^ 1 will Uliwifata t* IrvtfhiaJyi i,i, llii mm)r Jn 

h«»;/fwyy.ri(vh.(xkrx>«k».c»ril/bubNc/^(KW*^.Tlil* \4Ktr, 

MjiI, My P^if C ftcclcriipfcf PMlrKt 


All flctih mijiit be rfflnoblad. 

- 11 


Register for MyBookmarks 

Now you need to enter some pei^onal 
details to register for the service. Choose a login 
narjie and password and type in your full name and 
emaii address. Scroll down and fill in the other 
information, then click 'Sign Up’ to proceed. 




[^^1 Software download optioi 

Hifl You’ll be asked if you wish to download the 
'Remark' application, which gives instant access to 
your online bookmarks without a Web browser. 
We've included the program on our cover disc^ so 
click Continue' to proceed. 



n Import your Favorites 

Now you can start importing your 
bookmarks. Click the 'Import' icon in the 
MyBcokfnarks toolbar and select the type of import 
you wish to perfomi. Click 'Browse', locate your 
Favoiites file on your hard drive and click 'Import'. 



i O QuIcl^Llpli 

irftpcrfd brnlfnnjA.. 
MSN 

Sttftan Gulr<> 

"WSM.eam 

" &HlPUvtfQaldPmC.ntK^I 
I .DpwnlPtff - CNET.ccntt 



View the bookmarks 

Your Internet Explorer Favorites will now be 


listed In the main window, organised according to 
tlieir existing file structure. They will now be stored 
on the site for access from wherever you are. To 
add a new Bookmark click 'Add Bookmark'. 
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Store your bookmarks 





■nt«r Th* IM!L ufth* V9U Vttiftm bockpirfc ird « (t^tcriprtian far it Than *tl*C 
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UfitJ I http // j jwww.fcotbom 365. com ” jjjjl 
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tfltvriglil© 200i Mi^tookm^rt'-i-am, LLC. All RiaKtS 


Add new bookmarks 

LI Ent(;T Ifie URL of the site you wish lo add, 
along with a brief description of what the site is. 
Make sore youVe highlighted the option tftat says 
‘I want to select a place lo add this bookmark now’ 
and click 'Continue’ to proceed. 



i «al—tfar—aa fwim Mm 
hH»i//aar^.JMrtiLc*llk/Vl»Va JI*tialig_ 


t Etrwtal cm F—Ifca ll 
■ ^ iiwrtt ff—t^bll rit t 


■B_; ■ 


fcWBi//¥Hm.<»a iPt » > <■■** 


n Perform a search 

If you have a large collection of bookmarks, 
you should find the MyBookritarks Search function 
useful, Type in tlie name of the word or site you 
wish to find in the Seaich window and click the 
'Search’ button to display the link that malehes. 



I Hr ^htvfvr Ifl 


,«i fS, 4 flk 4 iid Nrrdkitfi 
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ilMn rtinfll W ftur beekm*!**. 
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■fl Export your Favorites 

■M To save Favorites onto any machine by 
exporting them to your local browser, click the 
^Export' icon. Now click 'Export to Internet Explorer 
FavoiUes’p which will save your bookmarks into the 
IE Favorites of the machine you're using. 
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Choose a location 

_ Click one of the folders to determine the 

position of the link in your fist of bookmarb. Once 
you select a folder, you can choose to place the 
bookmark inside, above or below it by clicking on 
the appropriate option in the drop-down menu. 



H Sort your list 

The Son option arranges your bookmarks 
into alphabetical order. To do this, click the 'Sort' 
icon and choose whether you want to preview the 
sorted list first or save the changes straight away. 
Click 'Sort' to complete the operation. 



|T| share your bookmarks 

U You can share your favourite Web sites with 
friends and family by nnaking them public. To do 
this, click 'Options' from the main toolbar then 
choose Tell a friend’. Enter the person's email 
address and click 'Send email’. 


Easy method: 

Convert your bookmarks 
from Netscape to IE 



IF YOU’RE THE sort of person that likes to 
switch between browsers, then you 
probably get infuriated thal tftere is no 
continuity between your bookmark folders. 
As you might guess from the name, 
Bookmajk Converter (on the CO) lets you 
save bookmark files when switching 
between Internet Explorer and Netscape. 



After installation 

Install the program from this month's cover 
disc and then run the application He once 


it has been saved onto your hard drive. 

Click the 'Start' button to begin the 

conversion process. 


1 . e(Hskm.arK C(M«veil«r? 3 
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choose the conversion 


Now choose whether you want to convert 
your Netscape bookmaiics to Internet 
Explorer or vice versa, by clicking on the 
appropriate tab. Click the 'Browse" button to 
locate the file or directory where your 
Favorites are stored. 



Complete conversion 

Choose the directory to import your 
bookmarks into, which will be either your 
Netscape 'users’ folder or your IE 'Favorites’ 
folder. Finally, click 'Convert' to complete 
the procedure. 
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Web browsing 


In brief: 

T^sk: Use MSN Explorer to browse the Net 
Software I need: MSN Explorer on the CD 



DIfflcuIttf; Beginner 
Time I need: 30 minutes 



Enhanced Web 
browsing with 
MSN Explorer 

REVOLUTIONISE THE WAY YOU USE THE 
WEB WITH THIS NEW BROWSER 


MICROSOFTS LATEST CREATION sets out to 
change the face of Web browsing forever MSN 
Explorer is an a If-in-one interface designed to 
give you access to virtually every aspect of Net 
activity imaginable. 

From the gorgeous-looking browser you are 
just one click away from Hotmail, instant 
messaging, sharing photos, music and setting 
up an online community, making it the ideal 
choice for the wiser Internet user 

Perhaps the most useful aspect of the 
browser though, is its portability. Wherever you 


may be roaming, you can still easily reach all of 
your contacts and saved pages. This is because 
the program lets you import all of your existing 
Favorites from Internet Explorer and addresses 
from Outlook. 

The interface is divided into three intuitive 
sections: a top menu bar, the main browser 
window and a My Stuff sidebar'. In terms of 
features, the browser now boasts its own Media 
Player and there Is a new Games option on the 
toolbar for taking you straight to all the latest 
fun stuff on the Net. 



need to stale whether you are an existing Hotmail 
or MSN account holder, and provide login details if 
you are. If not, follow the on-screen wizard to 
register. Once you've finished, click 'Sign In’. 
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■H Get started 

You1i now be taken to the Welcome page 
where you can take a tour if you like. Note that the 
figure 1' is displayed next to the Mail icon on the 
main toolbar, meaning you have one new message. 
Click the 'Email’ icon to check mail. 



SMtaWMir I 


Check your email 

Scroll to the bottom of the page and click 
‘Continue’ Your Hotmail Inbox will be displayed In 
the main window where you should have a 
message from the MSN support desk. Click the 
subject heading to view the message. 



^ lir ^ 9 


tmaf FavoritK Onflw Contacts PBoote&aidt Mdtbv 



ni MSN Messenger 

Hli To start using MSN Messenger to talk to 
your filends online, click the 'Online Contacts' icor 
in the main toolbar. Choose Add new contact' and 
enter Their Hotmail address or MSN account name 
Their name will appear in the Online’ section. 



Send a message 

Click the name of your contact and then 
Send' to bring up a new message window. Type 


your message in the bottom window and click 
'Send’. Your pal will receive this stiarght away and 
their response will appear below yours. 
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MSN Explorer 



Create a community 

A useful feature of MSN Explorer is Ihe 'My 
Communities' section, which lets you create 3 Web 
site based around 3 particular subject or interest. 
Click the My Communities' icon in the sidebar^ 
then click 'Create a community' to start your site. 



■H Define the settings 

HB Choose a name for your coTiimufiity and 
enter d description. Click 'Continue' to go to tfie 
'Communitv Settines’ menu. Choose the 


appropriate options, enter some personal details, 
then click Creale My Online Community' 



Your new community 

■■ The home page of your will now load. This 
displ^ any new messages plus details of new 
members. The Manager Tools allow you to organise 
the pages and settings, plus tell others about the 
site by clicking the 'Invite others to join’ llrtk. 
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Download multimedia 

You can use the buift'in Media Player to play 
audio CDs, video and digital music fries. The browser 
also gives you instant access to the Windows Media 
site. Click the 'Music' icon in the main toolbar, 
search for a song, then click 'Download.’ 


My Cdlendar ^ 


My rufiiiiiLinittpq ! 


My KortS’Sropr 



Spdt i h Uip Web 


Minimi? e Uiii Bdi 


Ppi'^nnail?!? My Stuff ^ i| 


Ijn Customise the Sidebar 

mim One of the great things about the browser 
is that you can customise the interface options. To 
change the preset options rn the My Stuff sidebar, 
click on the double arrow icon beneath the icons 
and choose 'Personalize My Stuff. 
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in IVreak defauit settings 

mam To change the browser settings, click 'Help 
S( Settings'. From here you can adjust many options 
and add new users, so people can access their 
own Hotmail and MSN Messenger accounts. Click 
‘Add Additional Users' to do this. 



a song 

The Media Player rn the bottom-left of the 
browser will open and begin playing. To expand 
the player, click the ‘undock' icon. To save the 
song in your Favourites click the green arrow next 
to the track name and choose 'Add to Favourites'. 


Change "My Stiiff 
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■n Your personalised options 

mim Your current options will be displayed at the 
top of the page. To delete an option, click 
'Remove' To change an option's position, click on 
the an ows to move it up or down. To add a new 
category, scroll down and click Add This'. 


jfWf 




msfl 



1 rikitii.r. 









■n Multiple users 

HAI Now 'Sign ouf and choose Add New User' 
from the screen that is displayed. Add the personal 
details for that person, including a sign-in name 
and password. The new user will be repre.sented 
by their own icon on the start-up screen. 




Ea^ methcxl; "" 
Using 'My Photos' 


ONE OF THE GREAT features of the 
browser fs that ft lets you quickly upload 
and share your digital photos on the 
Web. The MSN Photos site can be called 
upon with just a single click fiom the 
Explorer sidebar. 


, msn ^ 

'H' Photofi 



Create a folder 

Start by clicking on the 'My Photos’ icon 
in the 'My Stuff sidebar. From the MSN 
Photos page, click ‘Add pictures' then 
read through the terms and conditions 
and click 'Create new folder' Now enter a 
name for the folder where you pictures 
will be stored and click on 'Create'. 



Upload pictures 

Now use the upload form to save your 
images into the online folder. Use the 
'Browse' button to locate each picture on 
your hard drive then click 'Upload now' 
once you've entered them ail. You can 
store up to 30Mb of files. 









i 


Share your photos 

Once uploaded, your pictures will be 
displayed in thumbnail, and you can edit 
each one by clicking it. Pick the photos 
you wish to share by clicking the tick box 
of each one, and click ‘Shar e selected 
pictures'. You're then given the choice to 
share them by email or place them on 
your online community for all to see. 
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Host your web site with 

or we peg Fred back odt 
the washing line 


High performance web hosting packages from £39 a year 


Call us now on 01784 460896 
or visit www.xsession.com 

Xsession.Cbm - high quality solutions at sensible prices 












ON THE CD 

Make cheaper 
phone calls 
using the Net 



First things first 

Before you install Callsei've, we'd suggest 
plugging in a microphone and headphones to your 
PC. We have a Callserve internet phone, which is 
plugged directly Into the USB port - otherwise plug 
the headphones and mic into your soundcard. 


SAVE MONEY ON PHONE CHARGES BY 
USING YOUR PC TO MAKE CALLS, WITH THE 
HELP OF THE CALLSERVE SERVICE 


THE NUMBER OF activities you can use your 
Net connection for seems to grow daily. Not 
content with Internet access» punters across the 
land are getting to grips with the finer points of 
email and other such tools. The possibility of 
resurrecting the once archaic fax technology 
has even entered the minds of some users. 

The thought of using your modem to help 
you with the one thing your phone line was 
designed for seems to have fallen by the 
wayside recently, but Callserve makes It easier 
than ever to convert your PC Into a phone. The 


good thing about this Is that Callserve promises 
to drastically reduce the cost of your calls 
compared to standard telephone companies, 
especially if you intend to make international 
calls, (f you have an unmetered Internet 
account, the savings are further increased. 

As well as that, though, this Is one way of 
solving the problem of your phone line being 
tied up whilst using the Internet. With Callserve, 
you can make your phone calls and browse at 
the same time, as theyTe both routing through 
your modem. 



The configuration wizard 

The Callserve Installer on this month's 
cover CD will automatically take you to this screen, 
which begins the configuration wizard. Make sure 
you enter a real address when you're asked, 
because your PIN number will be sent here. 




Further wizardry 

The wi7ard will also ask you for dialling rules', 
which is just the standard prefixes for calls. For 
anyone in the UK. this section can be loft alone. After 
this, Callserve will test your speakers by prlayinga 
sample sound. Adjust the sliders accordingly. 


Testing, testing... 

The next section will set your microphone 
level. This is the only chance you'll get to adjust 
the levels of the mlc before you use the phone 
facility. Read the instnjctions, then press Next’ 
when the microphone has been configured. 





■ifl The final screen of the wizard asks you if 
you want to register now or later. You won't be able 
to use Callserve until you register, so it's be'it to do 
It now. After clicking 'Register now', accept the 
licence agreement, and press 'Next' to continue. 
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Making calls online 



O Your account number 

A(lyi the registration process is compiefe, 
you'll be given your account number ff you use 
the same PC al! the time, INs wifi aiitomatically be 
stored in Callserve, but ifs worth taking note of it 
in case you ever have any problems. 



■■ Your PIN number 

The last step before you can start using the 
service is to open up your email program, to see If 
Callserve has sent you an email. This contains your 
all-important PIN number, withoul v^hich you won't 
be able to use the service. 



Logging in 

Double click the 'Callserve' icon on your 
desktop, then enter your PIN number. This brings 
up the main Callserve interface, and takes you 
through to the Web site as ft's your first time using 
the program. 



Credit your account I 

You wonT have much joy with Callserve 1 

ID 

Dialling... 

1 Now go bad< into the main interface, and 

□ 


with no credit, so enter ycHjr credit or switch card 
details as shown above. After doing this, you can 
choose whether to credit your account with 1,000 
or 2,000 credits, equivalent to £10 or £20. 


enter the nurnbci you'd fike to call, making sure 
you include the international code, even if youVe 
In the UK (the UK code is 0044), AftCf entering the 
numbers with the keypad, press the Cair button. 


Ringing... 

Just like a normal phone, the Callserve 
phone will take a while to dial the number in 
question. Once this has been done, the display will 
change to show that the phone on the other end is 
ringing, along with an audfo signal. 



■n Talking... 

mim Once the person at the other end has 
picked up, you can have a nontiaf phone 
conversafion. Obviously, the quicker your 
connection is. the dearer your call will be, A 
standard 56Kb modem is more that adequate. 



■n Disconnecting... 

■■■ Ctusing down the call with Callserve is the 
same as with a mobile phone. Simply press on the 
red phone Icon in the main fnlcrface to stop the 
call. Your account will stop being charged, and you 
can gel on with browsing the Net 



■ra other options 

mmm To gain access to more advanced options, 
click the T icon in the main phone interface to bring 
up a menu - choose the 'Options' link to get to 
more choices. This way, you can tinker with the 
controls to make Callserve work the way you want. 
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Tutorials 



In brief: 


Task; Master the features of Winamp 
Software I need: Winamp 111 on the CD 



I DifficultY: Beginner/Intermediate 

I Time I need; 25 minutes 



Master the best 
features of MP3 
player Winamp 

MAKE LISTENING TO YOUR FAVOURITE 
ONLINE MUSIC EVEN EASIER... 


WITH THE MP3 revolution of 2000, music fans 
began to migrate away from CDs towards 
compressed Internet-friendly PC-based files. In 
the fine tradition of supply and demand, this led 
to a surge in the release of software MP3 
players. Some were good, some were appalling 
- but the lecuning theme which carries on 
today is that Winamp is by far the best. 

No MP3 player offers the same level of 
features or ease of use as Null soft's classic. It’s 
also a hell of a lot more stable than other 
players we could mention. 


But one of the rnaiji advantages of Winamp 
over its rivals is Ifiat it's the most skinned 
pragfum around, with over 40,000 different 
interfaces available. You can also add all kind of 
plug-ins to give you quite stunning visual 
effects, as well as sonic tweaks that would 
amaze you. 

The latest version also incorporates one of 
the latest trends to be embraced the online 
wodd - Internet radio. You can now settle back 
and listen to thousands of stations from within 
the Winamp interface. 
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n The main interface 

The Winamp interface is divided into three 
distinct seaions - Main. Equalizer and Playlist. 
Each of these sections allow you to access a 
different section of the pmgiarn and they can all 
be turned on and off independently. 



BH Import music 

Hfl The primary purpose here is to play music, 
so let's find some. You can either click the Add' 
button at the bottom-left, then choose 'File', or just 
pmss Qfi 'L on the keyboard. Either of these brings 
up a file browser dialog box. 
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I Enqueuing songs 

I Another way o( adding files to a playlist is 

4 

Create a playlist 

Repeatedly opening the same music files in 

□ 


from the file itself. All you need to do is browse 
Windows until you find an MP3 file, then right click 
on it and select ‘Enqueue in Winamp' This way. the 
song will be added to the current playlist. 


Winamp can become tiresome. The best way 
around this is with playlists. Click on list' button at 
the bottom-righth then choose Save listl This way, 
your songs will be saved in the coirect order. 


Load playlists ^ 

To import a pfa^ist. you can eitlier use the 


adding files, or you can drag the playlist file itself 
into tile Winamp interface. Unlike dragging files, you 
can be sure your song order will be maintained. 
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Using Winamp 


AP3 Radio 
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That radio song 

To listen to the radio using Winamp, you'll 
first have to close down the program, then open 
up your browser. Go to www^winamp.com, then 
set the type of music you want to listen to. You'll 
then see a list of available channels. 



Mi» 0] 

Genrar rock 
■ Playing: EVJ 
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Change stations 

Keep the Winamp site open, as this is 
essential for chafiging radio stations. Swapping 
stations is nothing more than selecting anotlier 
station from the list but before this, youII have to 
delete the radio songs files from the current playlist. 
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■Tjl Effects Processors 

■■■ Click the DSP' link, and you’ll be presented 
with a list of plug-ins, each with a description. To 
choose one, click the 'Download' link for it to be 
copied to 3 folder on your PC. Install it by double 
clicking as you would any program setup file. 
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MU Select a station 

HB Browse through the list until you find what 
you want. Helpfully, each station has a 'now playing' 
section, Click the Click to listen' button. Winamp 
will now I'e-open with your radio station in it After 
buffering, you can listen to any station you want 


Ind the Plug-In of Vour Dreams 
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Plug-in baby 

As as the standard features, there arc 
loads of plug-ins for Winamp. Go to 
WWW,winamp.com and click 'Plug-ins' There are 
two types of plug-in: Effects Processors to change 
the sound and Visualisations to change the look. 



■Tl Run the plug-in 

wiM To run the plug-in, right click anywhere in the 
Equalizer window and choose 'Options', 

Preferences’. Choose 'DSP/Effect' from the list at 
the left then select your recently downloaded plug¬ 
in. Click 'Configure' to see it appear on-screen. 


Three of the best 


THERE ARE LITERALLY thousands of 
plug-ins available for Winamp, each 
promising to perforTn specialised tasks to 
improve your listening experience. Wading 
your way through this seemingly endless 
list can be daunting, so we've selected 
three of the best that we think you really 
should download. 



1. Ohm Force Predatohm 

Unfortunately, this Is a time-limited trial* but 
the effects you can achieve are quite 
extraordinary. In short, there are easily 
configurable controls for just about every 
aspect of \A/inamp’s sound output. This is 
the plug-in for anyone that's serious about 
their music. 



2. whyEye Since Then 2 

White many visualisation plug-ins opt for 
ifie big effects, this Is a good example of 
some high quality visuals using only basic 
shapes and colours. The effect here is of a 
kaleidoscope, with colours screaming in 
and out of view. 



3. Milk Drop 

This is one of the most visually stunning 
plug-ins we've seen, with a cool space 
effect giving way to a myriad of woolly 
colours. You'll rieed a hefty processor to 
run this in full screen mode, but the effects 
arie well worth a shot. 
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POWERFUl YET SIMPIE 
INTERNET SOLUTIONS 


Europe's Leading Domain Registrar' 

.co.uk .com .net .org plus clROPEa:. ookfAi'^s 


.It ITALY 
.at AUSTRIA 
.Uk DENMARK 
.pi POLAND 


.ru RUSSIA 
.Ch SWITZERLAND 
.ro ROMANIA 
.be BELGIUM 


.fr FRANCE ^ 
.de GERMANY 
.lu LUXEMBOURG ^ 
and many more... 


Simply Hosting 

Quality Hosting & E-mail Accounts 


★ 

★ 


^ ^ 


Account- 
web space 
Pops Mail Boxes 
Email Forwarding 

• Email Aliases 

• web Forwarding 

• Unlimited FTP 

• Cgi-Bin 

• Site Statistics 
. MySQL PHP SSI 


Mail 


Soho 


Enterprise Corporate 


50Mb . 100Mb, 


150Mb. 


Simply Servers 


Cobalt RAO Servers 

individually Configured UNiX Servers 


^ Manage your 
' accounts using our 
highly acclaimed 
control panel! 


Simply ocimes www.siniplynames.com 

Zone One, Malvern Hills Science Park, Malvern, WRia 3SZ UK Tel: +44 (0)1684 893020 e-mail: sales@simplvnames,com 
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Using the plug-in 

Virtually alt effects plug-ins give you mofic 


options for fine-tuning your PC's audio output. To 
change settings, just move the slidei^. Most plug 
ins give you effects like echo and reverb, and 
some will let you alter pitch and speed. 
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■n visualisations 

mSM These are graphics and effects that move in 
time to the music, again downloaded from the 'plug¬ 
in' section of the Winamp site. Like sound effects 
plug-ins, you browse tfie lists until you find one you 
want, download It, then double click to inslall. 



choose VisualizeUon' and 'Start/stop plug-in' This 
will start the default visualisation. To change this, 
right click on the window, and browse the list to 
find the new plug-in. 



Browsing visualisations 

■■■ To bring up another visualisation, you can 
repeat the previous steps, or use another method. 
If you chose the default 'Advanced Visualisation 
Studio', you can right click anywhere in the 
visualisation window to see a list of other visuals. 



■n Get more skins 

■■■ The standard Winamp skin quickly starts to 
grate, but it is the most skinned program around, 
so there are lots of alteiriatives. Right click, then 
choose 'Skins' and 'Get more skins'. This brings 
you to tfie Winamp skins site. 



format as installing a new plug-in. Download it, 
then double click on the file to install it. All you 
have to do then is go to the ‘Skin' menu and 
choose the skin in question. 



Plug-in 


Quite simply, a program which 'plugs in' to 
another, increasing the functions available 
in the main program* Plug-ins have always 
been designed for a specific program, and 
are nearly always designed by a third parly 
- someone who had nothing to do with the 
initial creation of the program. 

Skins 

These are becoming increasingly ubiquitous 
in PC interlaces as processors and 
expertise grow. The premise is that you 
can fit a 'mask' over the interface of a 
progiam, completely changing the way it 
looks, Alt of the same functions are 
available to you, because all you have really 
done is place a skin' on top of the standard 
buttons and menus. 

Playlist 

This is a small file stored on your PC which 
lists, in order, the locations of songs to be 
played consecutively. Rather than importing 
each song individually, a playlist lets you 
specify the exact order, then save the 
details to file. 



Winamp sliortaits 


A RELAXED LISTENING session can 
quickly be spoiled by having to continually 
lean across to the mouse to control 
playback. Take advantage of Winamp’s 
many keyboard shortcuts, detailed below. 

X ‘ Play 
C - Pause 
Z - Previous track 
B - Next track 
V - Stop 

Left arrow - Forward five seconds 
Right arrow - Move back hve seconds 
L - Play file on PC 
U - Repeat mode 
S - Shuffle mode 
ALT + S - Skin browser 
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Control another 
PC remotely 
over the Net 


WINDOWS XP HAS A USEFUL FEATURE TO 
LET YOU CONTROL A FRIEND’S PC OVER THE 
NET. IS THIS THE END OF TECH SUPPORT? 


AS YOUIL SEE from reading the tutorials in this 
mag3zine^ there really is no better way of 
demonstrating a new topic to someone than by 
actually doing it. Unfortunately, anyone who s 
ever had a problem with their Net connection 
has always had to rely on either a tech support 
line or a phoning a friend. 

The problem here is that, no matter how 
eloquent the person on the other end of the 
line is, you need a fair amount of knowledge to 
be able to follow the advice. And if you're the 
person trying to give the advice, you1i 


appreciate how infuriating it can be explaining 
something to someone who is clueless. 

Windows XP puts 3 stop to this with its new 
‘Remote Assistance' tool. Basically, this allows 
one person to control another person's PC over 
the Internet, moving the mouse and icons as if 
that person was there. 

We1! show you how to set this up, from the 
basis of someone needing help. Alternatively, 
you might be administering the advice, but find 
yourself having to instigate the connection 
because the other person doesn’t know bow. 
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n Where to find it 

Before we go wading Into the ins and outs 
of remotely accessing someone's PC. we1! have to 
open the wizard. To find this, open the ‘Start' 
menu, then choose All programs', and finally 
'Remote Assistance' from the menu. 
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■H Inviting someone 

Hfl In order to in slip le the remote assistance 
session, you'll have to first contact the person rn 
question. (Windows XP is understandably stuffy 
about lettrng you access just anyone's PC). Click 
on ‘Invite someone to help you'. 


Giving Windows XP the traditional look 


THERE'S NO DOUBT that Windows XP is 
the finest looking Operating System that 
Microsoft has ever produced. No matter 
how attractive it is, though, there is always 
going to be a significant minori^ who don’t 
like the new look. Despite the more Intuitive 
menus and eye catching visuals, people up 
and down the country are bemoaning the 
loss of the ‘traditlonar Windows look and 
feel, Weil, worry not, for Windows XP 
contains enou^ options for you to tinker 
and fiddle with to have your PC looking 
exactly as it did under Windows 9S. You 
won'! find all of the options under one 
section, though, so follow these steps to 
recreate your old Windows. 



open the Control Panel 

To start configuring Wifidows XP to look 
like an older version, go into the Start menu, then 
choose Control panel’. In the new-look Control 
Panel (which can also be changed), click on the 
Appearance and Themes' button. 


The display 

The most important setting Is found under 
'Display', which is where you can change the look 
and feel of the OS, Under the Themes' tab, select 
‘Classic Windows' from the drop down menu, then 
click on ‘OK' to set this look on the PC. 
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An MSN invitation 

There are two ways to invite someone, but 
the quickest is to use the built-in MSN Messenger 
program to send an instant message to a contact. 
Click on the sign in’ button, then enter your 
username and password to use MSN Messenger. 
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The email option 

If you doi iT use MSN Messenger, or the 
person you want to contact doesn t. it's a better 
idea to invite them by ernaif. To do this, all you 
have to do is enter their email address in Ihe space 
provided. Click on ‘Invite this person' to continue. 



jjjH The email message 

mim A set of instructions will be sent with the 
email. It's worth taking advantage of the 
opportunity here to add some te>ft of your own, as 
this will help you tell Ihe other person what exactly 
is wrong with your PC. 
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Expiry time 

So that your irivitation doesn't float around, 
allowing anyone to pick up on it in the future, you 
can set an expiry time. Give the other person long 
enougfi lo r eply, but don't leave yourself open to 
someone else picking up the email. 
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Password protection 

HH One of the best ways to ensure that no-one 
rnaliciously connects to your PC is to set a 
password. After entering the password here, you 
liave to tell the other person. This password is 
never stored anywhei e dse other than on ycxjr PC. 



Send the invitation 

To send the invitation, dick tfie 'Send 
invitation' button at the bottom of the window. This 
sends the invitation using your default email 
program. After this, you'll be taken to the main page, 
where you can see your invitations in pre^ess. 





Folder options 

The way folders are displayed has been 
revamped too, so click the 'Folders’ icon. To revert 
back, click on the ‘Use Windows classic foldef's' 
button. Primarily, this gets rid of the context 
sensitive menus which appear at the left of folders. 



reverts back to die old style), select 'Taskbar and 
Start Menu’. Select the ‘Start menu' tab, then click 
the ‘Classic Start menu' to kill the pretty blues and 
greens of XP's menu. 



Your new old look 

mM You'll now have the traditional look, seen 
on Windows Me and before. The Start menu 
behaves the same way as do folders. Now folow 
these steps in reverse to go back to the Windows 
XP look. 
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ON THE CD 


How to put your 
MP3 files onto 
audio CDs 

MP3 FILES AREN’T ANY GOOD IF YOU WANT 
TO LISTEN TO TFIEM ON YOUR FII-FL HERE’S 
HOW TO SOLVE THE PROBLEM... 


THE MP3 MOVEMENT which sprang up last 
year allowed Internet users from across the 
world to build up previously unthinkabfe 
collections of songs- Ttie result \s that there s 
now a whole clan of people accustomed to 
playing the majority of their music using a PC- 
Great for home use, but not much use for 
bringing your music to the masses, or for 
listening to tunes in places where PC audio is 
simply not possible- 

The ability to burn your MP3s onto an audio 
CD, which can then be played on any CD player 


you find, has always been an option- However, 
the process tends to be irritatingly fiddly and 
prone to errors. 

MRS CD Burner changes all Ibis. It is a great 
program which attempts to bring CD burning to 
even the most green of users- The premise is 
simple - you drag the MP3s you warrl to copy 
into the main window, and MP3 CD Burner 
automaUeally calculates track lengths and audio 
sizes- The result is that you can build up youi 
album quickly and easily, without ever having to 
manually convert a file. 
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The basics 

After installing MP3 CD Burner, this is the 
main screen that you will see. You’ll notice it looks 
like a cross between a music player and a CD 
burner, which is what it is. We want to add tracks 
to our album (on the right), so click 'Add'. 




I I, Bv Ljtaey 

. K>ik ii4Af rwieiwiiw 
' AMHtiv NtwNrflri 
I Vh 4* ^Th*UKt« 

I acme*Min) 

aflAdcmd-D^lecC^ivnil 

1 rdutPMtitQH 

2 RwhlW ' AflM FIl^ 

i Ehhvjutt - ^ A 

* ShpimMm Tl» ntt* - Km Mb 


m7 

caw 

03 S* 

(Utl? 

(H:<Q 

<ai2 

us 

in« 

m'x 

tAta 



jn Add songs 

BB This brings up the standard opcr^' dialog 
box, where you can bfowae your hard drive for 
MP3s or playlists. Add songs until the time display 
underneath the track listing says you've used 
around 70 minutes. Then you have a full CD- 


— 


Hi 

f ddui S»ltirHj¥ 


1 Th.Si»iMMw5lw»«(irtTV 

■ 2 Lirmon, John ■ Giwiw S-wm Tru 
Ttwl-wn 

Lffli 

he 


' ISspsete ftarii* fcjif jTo ^ j lecondE*) of 

«l 9 S»CMUGaiB 

OypiFapLivU.5 jd . 




if I 


► ’19 Nclant - Ccfteiy MyteN Teflett 


Break it up 

Now let's add a second's silence between 
each track, just to make sure of a steady gap. Click 
the Fader' icon, then select the second option, 
and keep the setting to 1.0 seconds. This ensures 
your songs don’t suddenly overlap into each olher- 
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■■ start the burn 

■■ Click Ihe 'Burn CD' icon in the main 
toolbar. You'll see a list of options - to make sure 
of a perfect CD, tick the Convert to wav files first' 
box, thof\ select 'Test and then bum'- This reduces 
the potential for problems- Click on 'Start'. 
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Burning audio 

U Now sit back and wait for the process to 
complete. Because we've chosen the safest 
options, the bum will take a while, but the process 
will produce an audio CD of your favourite MP3s 
that you can listen to on any CD player you want. 
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It's never been easier 
or cheaper to have 
your own domain name 


.biz and .info 
domains avaiiabie 
now! We wiil not 
be beaten on price! 


Stunning price includes 


• Web forwarding 

• Change name servers 

• Holding page wizard 

• Catch-all e-mail forwarding 

• Full domain management 



Change IPS tags (UK domains) 

Up to 100 e-mail forwarding addresses 



*+registration fee: £2.50 per year. US domains £2.29 
+regi5tration fee; £6.70 per year. Prices exclude VAT 




OUR PROMISE TO YOU...Ours are the 
lowest prices in the world. We don't charge a 
transfer fee and we'fl give you double the 
difference back if you find a cheaper price 
anywhere else.** 


*See web site for full terms 
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In brief: 

Task: Use sound in Flash 

Software I need; Flash, d sound clip, CDex 


DWkulty; Intermediate 
Time I need; 25 minutes 



CONTACT SAffS ON 011» »1T OOOQ 
(Ml VISIT WWW.WtaitiSlQN.CCl.UA 


Add sound 
loops and other 
effects in Flash 


SOUNDS CAN REALLY ADD SOMETHING TO 
YOUR FLASH SITE, BUT IT PAYS TO LEARN 
HOW TO INCLUDE THEM PROPERLY 


SOMETIMES IN LIFE, you have to go against 
the grain, and embrace concepts you’d normally 
rebel against. This is the case with the idea of 
adding sound to your Web site using Flash. 

We’ll admit that we’re usually dead set against 
any kind of sound on the Web - people simply 
don't have the time or patience to wait on huge 
audio files to download before accessing the 
page. Also, standard HTML sites tend to use 
MIDI for embedded sound, givifig one of the 
most unpleasant and unappeating experiences 
known to mankind. 


Flash is 3 different prospect, though. For a 
start, you can set up a preloader to run while 
your site loads in the background, so visitors 
have something to keep them occupied while 
they wait for the more advanced sound and 
visuals to load up. Secondly, Flash has a much 
more developed method of incorporating 
sounds, allowing you to assign sounds on 
particular events, as well as play tiny loops over 
and over again. And as you’re merely playing 
small files repeatedly, you're looking st a 
smaller Flash movie file. 



Create a movie clip 

For our sound-enhanced Flash experience, 
we have to first create a basic Flash movie. Cieatc 
a new movie clip by pressing ‘CTRL + 'F8'. then 
start to add to the symbol. Add some text into the 
first layer, then style it up. 



BV More text 

Insert a keyframe at frame 30, then motion 
tween, arid fade the text out. Follow similar 
principles to add more text and effects to this 
movie clip. The idea is to make sure there is always 
something going on in the movie clip. 



n[ Place the movie clip 

Go into the main scene, then place your 
movie clip onto the stage. You might have to open 
the library to find the movie clip. There's a fair 
chance that you'll have to adjust the size of the 
movie clip to fit the size of the scene. 



n Import the sounds 

lil Let's add the two sound dips we’re going to 
ise for the movie dip into the library. Starr by 
Ti porting them, which you can do by going to 'File', 
Import' Select the two audio files you want to use, 
hen choose 'Open' to save them to the libiaiy. 


■m Another layer 

Kl Now we need another layer for the sound 
loop to sit In, so click the Add layer’ button in the 
layer list. This layer isn't worth much the way it is, 
so right click on frame one, and select "Insert 
keyframe' from the drop down menu. 
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Flash sound loops 



The right sound 

Now go to the bottom palette on the right, 
and click on the 'Sound’ tab. In the first selection 
box, choose the sound clip you wont to loop - you 
should see both audio olip^ you recently imported 
In the drop down menu that appears. 


■■ Sync the sound 

Hfl Next, go to the 'Sync’ section of the sound 
palette. This lets you decide how and when the 
sound should be played. We want it to start with 
the beginning of the Fiash movie, so choose Start’ 
from the drop down menu. 



Create a button 

Now we've sorted the embedded loop 
within the Flash movie, let's set about using the 
'Event' sounds* For this* we have to create a button 
symbol, so do this, adding a rounded rectangle 
onto the stage, and then some button text. 



H The 'over* state 

Right dick the ‘Down' frame, and insert 
another keyframe. With this selected, go to the 
sound palette and choose your second clip. Choose 
'Event' from the sync menu so the sound will play 
when anyone moves their mouse over the button. 



||n The final movie 

Go back into the main scene, and Insert the 
button we've just created. You'll have to resize it to 
make sure It fits with everything else. Test the 
movie by pressing on 'CTRL' + 'ENTER'. If it's okay, 
you're ready to export the movie. 



choosing '.swf'. then click 'Save'. This takes you to 
the Properties box, where you can choose the rate 
at which sound is compressed. The default is for 
poorer quality, which leads to smaller downloads. 


Howto... 

Qmvert files Id IVIP3 


THE MOST SIGNIFICANT way Lo reduce 
the size of your sound files is to convert 
them from .WAV files to MP3* This will 
compress them to a tenth of their on'ginal 
size, and should make your site load 
much more quickly* Follow oui guide 
below lo see iiow to turn your music files 
into MP3s, 



Set up CDex 

Install CDex from our cover CD, then 
open it. On the main screen, click on the 
'Setup' button, then choose the bitrate 
for your converted IVIP3s. We suggest 
going for something between 64 and 
96Kbps for a smaller file. 



Choose your files 

Now dick on the 'WAV-MPS' button, then 
browse your hard drive for the file or files 
you wish to convert* You can select 
multiple files by holding down the 'CTRL 
button. Once you’ve finished the 
selection, select 'convert'. 



The conversion 

CDex will now begin the process t>f 
converting your files from WAV to MP3. 
This shouldn't lake up too much time* 
and once It’s been completed, you can 
set to woeIc on adding these sound files lo 
your Flash animation. 
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Quickly edit your 
site's HTML code 
with HomeSite 5 

COULD THIS BE THE WEB EDITING PACKAGE 
YOU’VE BEEN LOOKING FOR? FIND OUT BY 
TAKING HOMESITE 5 FOR A TEST DRIVE... 


WEB DESIGNERS USED to have a lough 
decision to make before creating a site: shouid 
their masterpiece be created using the tricky yet 
precise method of manual HTML coding? Or 
would it be best to plump for an easy-to-use 
Web editing package which had the drawback 
of iimiting their control over the finer points of 
page design? Software deveiopers were not 
biind to this dilemma and a number of software- 
based solutions that combine the best eiements 
of both methods were created* By far the most 
successful and popular of these was HomeSite, 


which came from a company called Allaire* it 
soon became a standard part of the 
Dreamweaver package, and in the end 
Macromedia was so impressed with HomeSite 
and the other Allaire products, it look over the 
company. The latest veision of the software is 
HomeSite 5* and there are quite a number' of 
improvements to its basic functioning over and 
above the previous incarnations* HomeSite 
users new and old should therefore find this 
tutorial a worthwhile eye-opener as an 
introduction to the software. 



The HomeSite Interface 

When you launch the package for the first 
time, the left-hand side of tlie screen is dedicated 
to listing files on your hard disk. The buttons along 
the bottom-left change the purpose of the left- 
hand pane to various other uses. 



■ Cntx 

Oocumenis 


S r^o^am Fites 
Recycled 
Windowi 



B As easy as Drag and Drop 

Items listed in the left-hand pane can be 
dragged and dropped onto the page editing 
section on the right-hand side. This is most useful 
with images, but can also be done with other Web 
pages to create links, or files for download. 



Top lip! 


PROJEa MANAGEMENT IS one very 
powerful aspect of HomeSite which is not 
explored in this tutorial. This basically 
allows you to easily build an entire site 
using the software, rather than taking the 
approach of treating each page 
separately. HomeSite keeps Labs on all 
project assets - such as images, scripts 
and style sheets - and makes sure that 
the latest versions of them are uploaded 
to your Web server. These features can 
be accessed via the Project menu, and 
they can even be useful when creating 
one page that has a laige number of 
different elements. 



|n The Table Wizard 

KM Accessed via the first button of the Tables' 
tab on the top-right of the screen. This is one of 
the handy Wizards which speed up page building. 
By following the steps you can specify the size and 
appeal dnee of the table. 



|V|| Powerful text editor 

WiM HomeSite initially impressed Macromedia 
with its text editing powers. Here, the image tag 
inserted in step two is being moved into the newly 
created table. The te)(T editor also automatically 
creates end tags if you manually enter HTML code* 
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HomeSite 5 




n| style sheets with TopStyle 

Kl Bundled with HorneSile k Itie powerful 
TopStyle Lite package,launched when you select 
the ‘Style Editor' link from the 'Tools' menu. It's not 
very well integrated with HomeSite, but It does 
make creating style sheets much easier 


Manual coding made easy 

By pressing Ctrl-E you are presented with 


this window to help insert HTML tags. Here, we're 
adding a <link> tag to refer to the style sheet just 
created in TopStyle. A further window appears to 
allow tag properties to be specified. 


I nsert Tag.. 

- & Style ^dtgi... 
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■■ A tool for every occasion 

Hfl We can't cover every aspect of HomeSite in 
this tutorial, but a good place to explorii for 
yourself is the Tools' menu, which includes such 
useful features as a link verifier and the 
'CodeSweeper' tool to tidy up your HTMl. 



Save with Auto Backup 

This valuable new feature in HomeSite is 
accessed via the 'Auto Backup File Maintenance’ 
item in the 'Options' menu , This allows users to 
go back to previous versions of a page if they have 
made a mistake or crashed. 


Drag and Drop 

In HomeSite, this refers to the ability to 
add Items to your Web page by moving 
their icons from the file list on the left- 
hand side of the page to the desired 
location on the right-hand side, where the 
code for the page is listed. You'll come 
across this phrase quite often in all kinds 
of software, as the ability to drag icons to 
different areas of the screen is common. 

Table 

This is a popular way of structuring Web 
page content, as it allows the designer to 
place items in rows and columns, which is 
a convenient layout method for getting a 
lot of information onto a Web page. By 
making the table border invisible, their use 
is often hidden from view. 

Wizard 

A feature offered by a software package 
which guides the user through a process 
that would be complicated or confusing to 
achieve manually, 

style sheet 

css (Cascading Style Sheets) allow the 
Web designer La set up design defiuitioiis 
for an entire Web site in one go, allowing 
radical changes to the look of many pages 
to be made through the alteration of the 
CSS file alone. Style sheets can also be 
used wifiiin individual pages, and this is 
now an essential part of creating Web 
pages that comply with HTML standards. 



n Check for HTML errors 

If you have been trying out a bit of 
handmade HTML coding, it pays to check that 
you've not made any mistakes by validating the 
page with HomeSite's integral cheeker. This is 
accessed via the 'Tools' menu. 




® Maaomedia FTP t RDS 



Open 


Browse With Paint Shop Pro 7 


Add FTP Server. 


Create ^hortcil 


|ri Get your page online 

UmI HomeSite will even put your site online for 
you. Select the 'Macromedia FTP & RDS' option 
from the pop-up menu in the left-hand pane’s file 
listing, then right click as shown above to configure 
your FTP options. 


Top Tip! 



IF rOU'RE 
EVER 
uncertain 
about how 
to achieve a 
particular 
effect with 
HomeSite, 
there is a 

fantastic built-in help facility that is almost 
certain to provide the answer without 
delay. This is accessed by clicking the tab 
at the bottom-left of the screen, which is 
marked with a book logo. You can also 
bring up context-sensitive help by 
pressing the FI key. 
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Task; Use CSS tables to design a page 
Software I need; None (HTML coding) 


Difficulty; Intermediate 
Time I need: 40 minutes 


IWBDfflsign] 
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OK VliilT WWW.WLfil USmN.CU.UK 


Add tables 
to your sHb 
the easy way 

TABLES ARE THE BASIS OF MANY 
GREAT WEB SITE DESIGNS. 
HERE’S HOW TO USE THEM... 


TABLES ARE A very popular and flexible way of designing Web pages. 
Although originally intended as a means of displaying statistics in a 
spreadsheet style, they have been adopted as a way of designing entire 
pages thanks to their ability to structure text and graphics into rows and 
columns. With the advent of Cascading Style Sheets (CSS), tables are more 
flexible than ever - although making tables the CSS way is quite different 
Whereas table appearance settings such as alignment width and border 
visibility used to be specified within the properties of tags, the official 
standard now expects them to be configured using style sheet commands. 
This probably sounds incredibly complicated, but it needriT be - as this 
tutorial demonstrates. 


Page Headline goes here 

Navlutlon 

Heading 1 

■ Menu Item i 

■ Menu It&m 2 

NAVlftitiim 

Heading a 

■ Mux]u 1 

■ Menu Item 2 

Maio body text and graphics appear in this 
section of the table. 


n Here's one we made earlier 

The table shown here is what we are aiming for. It follows a very flexible 
design of having navigation links on the left, and the main site content in a 
larger second column. The border is visible only to show the structure - In our 
finished product this will be fiemoved. 


<html> 

<head> 

<title>Table layout ex3mple</title> 
</head> 

<body> 

<table> 

<tr>ad colsp3n="2''> 

<h1>Page Headline goes here</h1> 
</tdx/tr> 


■■ HTML coding - the first row 

Three key lags need introducing, TABLE basically declares where the 
table starts and finishes. TR (Table Row) indicates the start of a new horizontal 
section to the table, and within each of these there are a number of TD (Table 
Data) tags that make up columns. 


<tfXtd> 

<pxb>N3vig3tion Heading 1</bxbn> 
M183: <3 href='’p3ge1 .html'^Menu 
Item 1</3Xbr> 

Ml 83; O href^”page2,htmr^>Menu 
Item 2</axbr> 

</p> 

<:/td> 


ipv HTML coding - the navigation coiumn 

Kfl The TD tag in step two Included a COLS PAN property, meaning It take.s 
up the width of two columns. In this row of the table, there will be two TD tap, 
each making one column. Everything between <td> and </td> here is optional. 
In case you were wondering, the M183; symbol creates a small bullet point. 


<td class="main''> 

Main body text and graphics appear in this 
section of the table. 

</tdx/tr> 

</table> 

</bodyx/html> 


■n HTML coding - the final section 

Wkm Here’s the second column of the second row, which contains the bulk 
of the page's text and graphics. We have added an extra property to the TD tag, 
as we want to alter its appearance to highlight it. The final three lines of code 
close off the cell, row, table, body section and document. 
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BH Create HTML tables 
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<style type=^'text/css"> 

<!- 

TABLE { padding: 5pt} 

//-> 

</style> 


style sheet building - the basics 

Sty^e sheets should generalJy be placed in the HEAD section of an HTML 
fife. So, the code shown in this and the foliowing steps should be inserted befoiie 
the </head> tag^ Most of what you see above just sets up The styie sheet - only 
the line beginning TABLE effects the page's visible appearance. 


TD.main (font-size: 110% ) 

TD.ti unbg {background: urK’'images/bg,gjr)) 
TD.darkbg { background: #669966 \ 


■fl style sheet building - special cell settings 

HB here we have created three 'class' deiinitions, which can be applied 
using the method shown In step four. Tfie first makes TDs with Ihe 'main' class 
contain text that is 10% laigei than the default for the user's browser. The other 
two are intended to provide alternative backgrounds to the default 


TO { border: 1 pi solid blue; 
padding: 5pt; 
vcfHeal-align; top} 



style sheet building - table cell appearance 

These appearance settings apply to alJ TD fags In This document unless 


overridden. The first line creates a blue border - change this to ‘border; none' 
to remove it The padding setting applies to distance between table cells. The 
final line means that content will be vertically aligned to the top of each cell 


Web resources 



CSS Pointers - www.css.nu 

Perhaps the best unofficial reference point for CSS. 

Usenet camp, infosystems.www.a uthori ng. stylesheets 

Lively discussion about CSS {you can access it via 
http://grou p$. googlexom). 

Guide te CSS - www.htmlhelp.com/reference/css 

One of the many [\elpful sections to this resourceful site. 

W3 Web Style - Sheets www.w3.arg/Style 

Tfie official word on all things CSS, from the World Wide Web 
Consortium. 
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The final table in action 

With all the code now in place, you should try saving the Web page 
and loading it into a browser. Try changing some of Ihe sellings to see what it 
looks like. This is part of a real Web site that is being designed at the moment: 
you can find it online at www.ophaboom.co.iik. 


JaigQn buster: 


Cell 

Each individual table section is a cell, which is coded in HTML using 
the TD (Table Data) tag. Cells can lake up more than one row or 
column through the use of ROWSPAN and COLSPAN properties 
(see step three). 

Rows and columns 

Table structure is based around horizontal nows and vertical columns. 
In HTML, each now is made up using e TR (Table Row) Lag, within 
which TD {Table Data) tags define what appears in each colunin. 

HEAD and BODY sections 

A HTML document is made up of two sections. In tiie HEAD section, 
the page title, style sheets and scripts are listed. The BODY section is 
where the bulk of the page's content appeal^ - basically, what is visible 
in the browser window. 
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IN ASSIOCIATIOft WITH 


'i 

Web building 


In brief: 

Task: Build a Web site from scratch 
Software I need: Serif PagePlus 5 



Difficulty; Intermediate 

Uma I need: 2 houi^ 



CONFACI SALES ON HHS ^1/ 

ofi visn WWW wtBru$ioN.co UK 



ON 


CD 


Smarter site 
building with 
Serif PagePlus 

USE THE FULL VERSION OF SERIF’S POPULAR 
PAGEPLUS 5 SOFTWARE ON THIS MONTH’S 
CD TO BUILD A DAZZLING WEB SITE 


PROVING THAT YOU don't need to fork out 
hundreds of pounds on a Web publishing tool to 
produce an eye catching site, PageRus boasts a 
raft of easy-to-use features that are all designed 
to make site building as simple and effective as 
can be* 

Based around a desktop publishing-style 
interface, the program lets you put together a 
complete publication which it then transforms 
for use online through its Web publishing tools. 
You can even create your own Web site using 
Web Page Wizards, choosing from 


professionally'desigried site schemes^ then 
customise them to suit your needs. 

You can also dip into the software's large 
collection of animated GIFs, Web backgrounds 
and marquee effects to spice up your pages. The 
program lets you easily import your own images 
to add to the pages, and boasts several wizards 
for creating interesting elements such as logos, 
tables and calendars,Once you've got your 
pages up together you can preview your site 
quickly in a Web browser and publish it to a 
local folder or a remote server on the Net* 



n Launch the program 

Install PagePlus from this month's cover CD 
and save it to an appropriate directory on your 
hard drive. Run the program and click through the 
registration wizard* Now select 'Stall from Scratch' 
from the Startup Wizard, 



■■ starting from scratch 

BJi You need to specify that it is a Web site that 
you wish to create by clicking the corresponding 


radio button* Now choose the page size you want 
for your site, it's probably safer to go for Standard 
VGA to ensure anyone can view it* Click 'Finish* 



H New page 

To configure the physical size of your 
pages, click the 'Page' item from the main menu 
and choose 'Size' from the Page Setup menu. 
From the drop-down list select 'Custom' and enter 
your desired height and width. 



The Master Page 

The Master Page consists of the elements 
of your site that you want to appear on every page, 
such as the navigation bar and the main logo. To 
set up the Master Page, choose 'Go to Master 
Page' from the 'Page' menu* 



Set up the grid 

Add a grid to the Master Page by clicking 
the horizontal and vertical rulers and dragging the 
gridlines to your desired position. It's a good idea 
to woik out the size you want your navigation bar 
and how big your logo is going to be* 
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Serif PagePlus 



O Web Site Properties 

Now choose 'Web Site Properties* from the 
'Web' menu. This is where you can configure the 
basics of your site, Ciick the 'Titie' tab and enter a 
name for your site. This title wiit be displayed in the 
Web browser window when your site goes online. 



O Navigation station 

Create a navigation bar for your site on the 
Master Page, which wili appear on every page. To 
import an image for a navigation button, click the 
'import Picture' icon in the sidebar Seiect 'Other 
Pictures’ and locate the picture on your PC. 


Ele £dl fags La^ioii 1»4 JIfaphcs 


i Hjal 






1 


■ra Add button text 

Ul Next you need to add the titles to the 
navi^tion buttons* Create a text box by clicking the 
Text Tool in the sidebar and drawing a frame on the 
page. Write youf title, then move the text box into 
position on the navigation bar 



■■ Choose a background 

HI Ciick the 'Coior' tab in the Web Site 
Pixjperties window to set your text coiours. To 
choose a background* check the ‘Display picture 
background' bmt. Click Browse', locate the 
Webbackg' folder, choose one and click ’OKI 



Placing an image 

Draw a box to insert your picture. When you 
let go of the mouse the image will be dropped in. 
You can then move the item onto your Navigation 
Bar guide, and if necessary resize it by clicking and 
dragging the handles ai ourtd the in>age. 






J l-OUE 




■Tl Text style palette 

mH To create a text style for your buttons, click 
’Text’ and choose ‘Text Style Palette' and click 
Create a new stylet Click ‘Character Attributes' 
and give the style a name and pick a font, size and 
colour for your text. Click 'OK' to save the style. 


Howto... 

Upload to the Web 


ONCE YOU'VE FINISHED putting 
together your Web site, the next step is to 
upload it. Before you do this you’ll need 
to make sure you’ve got some available 
Web space* Most ISPs provide a cerlain 
amount of free space when you sign up, 
but if in doubt see our ISP Guide on 
pages x144-149, 


Wirb rulilii^rirriij IJuFiuns ..nr- 



Publishing Options 

To begin publishing your srte to the Web 
choose 'Publish to from the Web* 
menu. Ensure you have selected All' in the 
Page Range window and decide whether 
you want your pages left aligned or centred 
in the browser. Click ’OK' to proceed. 



Web Publishing Wizard 

The Web Publishing Wizard will now be 
launched* Follow the wizard by entering 
the necessary information about the URL 
and the Web server that you'll be using 
Sometimes this connection can be 
established through the wizard itself. 



uploading the site 

Once you have entered all the details in 
the wizard and clicked through the ’Next' 
buttons* click ‘Finish'. Your files will now be 
copied to the Web server that you 
specified and you can now access the site 
through the URL provided by your host. 
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1 Apply styles to text 

1 Higfiliglil the pointer tool fiorn the sidebar 1 

13 

Add n logo 

To stall making a new logo click the Insert 

□ 


and click the Text’ box. Now click on the Styles' 
drop-down menu on the main toolbar and select 
your newly created text style. Repeat this process 
for each of your titles. 


logo’ icon in the sidebar and then draw a box for 
the graphic on the page. Highlight Blank’ in the 
Template window and click ‘OK’ to create your 
new logo. 


Compose logo text 

Enter the logo’s name by typing It Into the 
text box at the top of the window and click the 
tick when you’re done. Choose a font size and style 
and add any special text effects if you wish. Choose 
colouis by clicking the appropriate palette. 


Id 
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in Repositioning iogo text 

maM To centre your text in the box, click on the 
‘Size and position’ icon next to the font size 
window. Vbu can now position the text using the 
arrow buttons, or by pressing the 'Centre text' 
button. You can also rotate or stretch your text. 
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Layered iogo objects 

You can add different layers to your logo by 
clicking the object icons in the lop i ighl-hand side 
of the LogoPlus window. Click a shape and draw it 
into the main logo window. You can reorder the 
layers of the logo by movifig the tabs on the left. 








CIS 


TIPS 


nacKS 


UNKS €Um, 


n Logo a go-go 

miU When you’ve finished, click the green tick 
icon. Your new logo will then be placed into the box 
you drew piTcviously, Move the logo into position 
and resize it by clicking and dragging the handles, 
taking care not to ovedap the button boxes. 




HOtvE 


RULES 


Inserting lines 

You can add lines to your navigation aiea to 
separate it from the main body of Web pages. Do 
this by clicking the Line' tool in the sidebar and 
clickifig and dragging your line across the page. 
Right click the line and choose Line’, 


Line 

Pattem 


LneType 

1 SqU 

1 
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m 
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Line Properties 

You can change the appearance of your 
line in the ‘Line’ window. Decide if you want a 
pattern or if you want a solid or a broken line. You 
can also specify the colour and point size of your 
line. Click OK then position your line on tlie page. 
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1^ Adding text links 

■■■ It’s a good idea to add a small navigation area 
at the foot of the page. To do this, create several text 
boxes near the bottom of the Master Page and 
underline them using the Underscore icon. Well 
i^tuni Lo tl)esc wfien we set up hyperlinks. 
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Serif PagePlus 
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Leave Master Page 


Master Papai^pintg | 


BTI Leave the Master Page 

Kdii Now it’s time to start working on the 
content of the site. As we've finished creating the 
navigation bar and the logo, we need to leave the 
master document Do this by clicking 'Page' and 
selecting 'Leave Master Page'* 



ETI Laying out images 

Km To keep images to the same height, add 
grid lines to individual pages by dragging the mier 
across. We are using our images as a thumbnail to 
represent the different sections of the site and resize 
them by clicking and dragging tfte outer frame. 
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En Importing text 

■■■1 You can type the text for your Web pages 
directly onto the page or import them from a word 
processing package. To do this, highlight the text in 
your word processor and hit Copy'. Then right- 
click your text box in PagePlus and select 'Paste' 



En Importing pictures 

Km The page that is now displayed will become 
the first page of your Web site. Decide how you 
want it to look and start importing any images you 
want for it Click the 'Import Picture' icon in the 
sidcbai and draw a box or screen to place it in. 
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Wf% Inserting text boxes 

KiH Insert the text for your page by clicking the 
'Text' tool Draw a box and type what you want and 
use the text foi iTiaLting drop-down menus in the 
main toolbar. You can set up text styles using the 
'Text Style Palette’ from the Text menu. 
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Efl Building up pages 

KU OiKC you’ve completed your home page 
you'll need to add the rest. To add a new page 
click on the right arrow in the Page toolbar at the 
bottom left of the Interface. Enter the number of 
pages you wish to add and click 'OK'. 


Easy method: 

The Portfolio 



THE PORTFOLIO FUNCTION allows you to 
easily re-use objects from your Web pages 
on other pages or even on another 
publication. Once you've copied a design to 
the Portfolio It is Then available in any 
publication simply by opening the Portfolio. 
You can maintain your own colfection of 
Portfolio designs by adding and deleting 
items, with the option of naming individual 
elements to allow rapid access. 



open the Portfolio 

To open the Portfolio window click on the 
'Portfolio' icon in the HintLine toolbar at the 
bottom of the interface. The Portfolio has 
two parts: the upper Names panel, with an 
alphabetical list of design names, and the 
lower Previews panel, showing a labelled 
thumbnail of each design. 



Moving objects 

To move an object to the Portfolio simply dick 
and drag it into the window. To move a copy 
of the image into the Portfolio hold down the 
CTRL key as you drag Ihe object. Now enter a 
name tor the object and click 'OK'. 



Finding designs 

To allow you to easily pinpoint the design 
you need, the Portfolio boasts a Find facility. 
To locate a design based on its narre or the 
text it contains, right-click the Portfolio and 
choose 'Find Oesigji' Type the text to find 
and click Tind Next'. 
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■nj The GIF library 

mmm P^g&Plus comes with a collection of clip art 
and animated GIF images. To insert one, click the 
'Import picture' icon in the sidebar and select an 
image from the 'GIFs' folder inside the internet' 
folder. Piece the image using the 'Move' function. 


in Using TablePlus 

■■■ Page PI US lets you add tables to help you 
illustrate pages. Click the Insert table' icon in the 
sidebar and draw a box for your table. Select a 
table format from the list, enter the number of 
rows and columns you want and click OK, 


En Insert the table 

■fil Enter the data for your table. You can 
format the colour of the cells and text using the 
colour palette and also the font style, size and 
pagination. When finished, click on the green tick 
icon and Ifie table will be placed onto youi page. 



pri Insert a calendar 

Bm a way of adding some personality to your 
site is to add a calendar. Click the Insert Calendar' 
icon in the sidebar and draw a box on the page. At 
the Calendar Wizard, enter the date, specify if you 
would like to write on the calendar and click Next’. 
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Seasonal styles 

Choose a calendar style from PagePlus. 
This is a good way of showing that your site is 
being updated regularly because you can pick a 
style for a ceaain time of the yeor Click OK' and 
then Finish' to insert the calendar. 


Setting up hyperlinks 

Once you've finished creating the pages, 
you need to set up the hyperlinks before getting it 
online. To configure the hyperlinks for your main 
navigation bar. return to the Master Page by 
choosing Go to Master Page’ fmm the 'Page' menu. 




Create a site the easy way using a template 


IF YOU DON'T have the time to design 
your own site from scratch then fear not, 
as Page Plus comes complete with a 
number of preset Web site templates to 
choose from. Once you've chosen one, 
all you need do is to fill In the blanks by 
adding content to the pages before 
uploading the site to the Web. Although 
you don't get as much control over the 
basic layout of the pages, you can still 
change Individual elements of the site 
such as text, ^aphics and logos to stamp 
your own personality onto it. 



Open Page Wizard 

The Page Wizard lets you define your site. 
Choose 'Use a Page Wizard’ fiorn die Sian menu and 
select 'Web sites' from the next pop-up window that 
appears, if you want to create a paper pubficatbnt 
choose an alternative template. Click Next. 



■n Pick a template 

H9 Now select a template fr om those displayed 
in the Page Wizard by scrolling through and 
highlighting the one you want before clicking 
'Next' The preview screen arid 'Hint' box give you 
a fair idea of how the site will look. 
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Serif PagePlus 



Bn Using Hot Spots 

Efil The easiest way to set up hyperlinks is with 
Hot Spots. These ai'e transparent regions on a Web 
site It’kst take the user to another page wf’ten clicked- 
Click the ‘Hot Spot tool in the sidebar and draw a 
box around the area you wish to insert a hyperlink. 
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The Hyperlink Manager 

BU The Hyperlink Manager is a useful feature 
that gives you an overview of all the hyperlinks in 
your publication. Choose 'Hyperlink Manager’ from 
the ‘Web' menu. The pop-up window will display 
both object and text hyperlinks in your publication. 



EFI Linking to pages 

KU Click one of the radio buttons in the 
Hyperlinks window to select an item to link to. You 
can choose to link to a page based on its page 
number, if you wish to link straight to an email 
address, enter this in the box provided. 



tn Save for the Web 

m To save your finished publication^ go to the 
Web’ menu and click 'Publish Web Site to Folder’. 
Zhoose a location on your hard drive and give the 
[older 3 name, making sure 'AH’ pages are selected 
under Page Range. Click 'OK' to save the site. 
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Bn Set up text links 

Efil Another way of hyperlinking your site’s text 
is to use the Pointer tool to click on the text you 
wish to link. Now select 'Web' and choose 
'Hyperlinks' from the dtop-down menu. Enter the 

citp tn link tn anH nlirlf OK 




Ef| Preview your site 

Kh Before you put your site online, preview it 
in a Web browser. Choose 'Preview Web site' from 






published to a folder you can use your browser's 
'Open' tool to open the index^httnl file. 




Personalise the site 

At the next pop-up menu select a cofour 
scheme and click ‘Next’. Now fill in persond 
details. You can leave any of these fields blank if 
you wish, Enter titles for each section of your 
home page and click 'Next', then 'Finish'. 
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n Modify the home page 

■il You can start altering the content by 
clicking on an element to be changed. To change 
die text, click on the 'Text' too! In the sidebar and 
highlight the text to delete. Right click on the text 
and select ‘Cut’. You can now add your own text. 
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Add images 

_ Navipte each page of tlie site using the 

arrow buttons in the bottom left-hand comer of the 
interface. Replace the images by cutting them or 
dragging them off the page. Add your own images 
by clicking ‘Insert picture' and position them. 
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Web building 



In brief: 

Task: Network two PCs together 
Software I need: Drivers for your 
network cards 



Difficulty: Intermediate 

Time I need; 1 hour 


How to set up 
your own home 
PC network 



n open it up 

Before you do anything else, the first thing 
is to open up the first PC you're going to network. 
In most cases, this involves unscrewing the screvre 
at the bock and sliding the cover off, but all PCs 
follow a variation on this theme. 


TRANSFERRING FILES BETWEEN TWO PCS 
DOESN’T HAVE TO BE A NIGHTMARE - YOU 
JUST NEED A COUPLE OF NETWORK CARDS, 
A HUB AND SOME COMMON SENSE 


AS KEEN PC punters upgrade and buy new 
machines, more and more users find themselves 
with two or more PCs in the home* While this 
allows you to use each machine for different 
purposes, problems are bound to arise when It 
comes to transferring fifes from one to the other. 

Sure, you can write files onlo a CD with the 
help of a burner, and transfer them across this 
way, but this is hardfy the instantaneous solutbn 
you'd hope foe Plus, you're limited to copying 
only certain fibs at any onetime, instead of having 
a free choice. 


Setting up a home network is the way around all 
of this and is a system similar to that you'd see In 
any office. Basically, you can drag files from one 
PC to anolfier at high speeds. In this tutorial, we'll 
show you how to set up a network from scratch, 
including in the installation of network cards and 
hubs* Check out future tutorials to see how to use 
your network to connect two PCs to the Internet 
using the same modem. 

In our tutorial, we've used the Network Starter 
Kit from SMC {www*smc.com). Turn to page 161 
to see how to win one of these kits for yourself* 



|n Insert the network card 

Now place the first network card in an 
empty PCI slot. The card should slide in easily - if 
you have to force it, there's probably something 
wrong. After this, screw the card in place, and 
you're ready to rock* 



BU Another PC 

A networ k is useless with only one 
computer, so open up the other PC and insert thi 
network card as before. This Is, believe it or not, 
most of the hard graft out of the way, and all we 
need to do now is connect up the liub. 


Power up the hub 

If you're connecting direct from PC to PC, 
you're all set to go. We’ve wisely opted for the hul 
option, which provides a moie stable connection, 
so let's start setting this up by plugging it in. 


Connecting... 

Now that the tedious set-up work is out of 
the way, it's time to connect your two PCs 
together Attach one end of the first cable to the 
'port one' slot on the hub, and the other end to 
the card slot at the back of your PC. 
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Home networking 



H Power on 

After this, repeat the previous step with 


your other PC. making sure you insert the eable 
into 'port two’ of the hub. Once you’ve done thk, 
you Ye ready to perform the simplest of PC tasks - 
turning your machines on, 



Install the drivers 

Once you turn your machine on again, 
you'll be notified that Windows has found new 
hardware. With this, you are asked to install the 
drivers for the hardware in question. Click the 
'Next' button to start the installation wizard. 




Find the drivers 

Make sure you tick the CD-ROM' box on 
the next screen to pick up your drivers from this 
source. Insert the CD that came wilfi your 
networking hardware, press 'Next', and Windows 
should find the drivers automatically. 


Q The first restart 

Befws; you can use your network properly, 
you1l have to restart. This is the first of many times 
that you’ll have to restart. Unfortunately, PCs 
simply won't accept network changes without a 
restart so there’s no avoiding it. 




■Rl Into network settings 

■Ufl Although the card is initialised, you have to 
configure each PC to accept being on a network. 
Each of the following 10 steps should be repeated 
for both PCs. First up, rigfil click the 'Network 
neigh bo ihood' icon, then choose 'Properties'. 


■Tl The settings box 

U This brings up the Network Neighborhood' 
settings box, with all the configtJration options. At 
the moment, only the barest default settings are 
installed, so we need to change this, Rrst up, click 
on the 'Identification' tab at the top. 


Using XP 



MUCH OF THE setup procedure is exactly 
the same using Windows XP, but there are a 
couple of extra options you can tinker with to 
gjve you added functionality. In short, tlie 
way you set up a network conneebon has 
been simplified for Windows XP, to the 
extent that many of the more esoteric 
options seen in Windows 98 and Me have 
now disappeared. Here are a few pointers to 
the new XP options. 



Connections 

While PC networks and dial-up networking were 
always kept separate in previous versions of 
Windows, XP groups all connection s together. 
Kbu can find these via the Control Panel, which 
has also been redesigned for case of use. 









Packets sent 


A useful addition to Windows XP’s armoury is 
the ability to see exactly how much action has 
taken place across any connection. Riglit dick 
oil the connection in question, then choose 
'Status', and you'll see a desciiption of the 
packets that have been sent across the nelwoi^ 


uciil Atea LsnnKtwr t P«psr1l« 









Firewall protectioii 

To add fiiwfall protection to the current network 
connection, simply ligfit click on it then choose 
'Pioperties'. Click the Advanced' tab, then tick 
the 'Internet Connection RrewaH' to protect 
your PC on the network. * 
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Network 

This is quite simply a collection of 
computers joined together. Nelwort<s used 
to be solely the preserve of offices, but 
home users are picking up on them more 
and more. A network is virtually always 
used as a method of sharing files between 
remote computers. 


Hub 

This is a routing device, through which the 
traffic flows between two or more PCs on 
a network. The main advantage of using a 
hub over simple PC to PC connections is 
that you can add cables going to many 
more PCs in this way. 

NetBEUI 

(NetBIOS Extended User Interface). This is 
a later version of NetBIOS, the program 
that lets your PC communicate with others 
on a network. 



Top Up! 


ALTHOUGH WEVE USED a network kit 
comprising two internal cards and a bub, 
theme are other methods avaiJable. For a start, 
if you’re surB you’ll only ever be connecUng 
two PCs, you can go direct from PC to PC. 
Alternatively, USB wireless network kits allow 
you to take the hassle out of installing cards 
and the like. Instead, you simply plug the 
tr^nsmitter/receiver into your USB port, and 
the connection is made by mdio waves. The 
main reason weVe chosen to use the 
traditionai network car d is that it is still the 
most popular, cheapest, and the method that 
requires more thougfu and effort 
Turn to our competition on page 161 to win 
one of the network kits used in this tutorial. 




Vn Set your workgroup 

Infl Each computer in your network needs a 
separate name, so change this section accordingly. 
The 'Workgroup' name needs to be exactly the 
same for every PC. or else the network won't 
wor k. You can stick to the default if you like. 
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■n Add a protocol 

HM Now, we need to start with the more 
complicated part. Click Add' in the main screen, 
then choose Protocol’ from the list that appears. 
Click on Add’ again, and you’ll be taken to a page 
where you can select which ’priotocor to add. 





Adding NetBEUI 

Select 'Microsoft' on the left-hand box, 
which will bring rip a list of 'network protocols' on 
the right. Move down this list and choose 'NetBEUI’, 
which is the first essentia f protocol you need to get 
your network started. Click ‘OK’ to add it. 


Add a service 

On the main screen, dick Add’, then 
‘Service’ from the list of network components. This 
brings up the above window. It is imperative that 
you click the top option, 'File and print sharing for 
Microsoft Networks’, then choose ‘OKI 





click the Tile and print sharing’ button in the main 
window, then make sure both of the options on 
this sci^n are ticked. This ensur es PCs on your 
network can access the files of other PCs easily. 




Starting to share 

After a swift restart, it's time to enable 


sharing on each PC. Double dick 'My Computer’ 
on the desktop, then right dick the C: drive. Select 
'sharing' from the dr op down menu or click on 
'Properties', then choose the ’Sharing’ tab here. 
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Home networking 





Enable sharing 

__ By defaull, the settings box which appears 

will have 'Not shared' ticked. !t makes sense that 
you have to tick the 'shared as’ box here to enable 
sharing. You can change the name of the drive, as 
others will see it, although this isn’t irnponant 
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Rn A new network 

Em When you double click ’Networ1< 
Neighborhood', you'll see something similar to the 
above. Windows insists on showing your PC within 
the list of computers on your network, which 
means you’ll see two, instead of the expected one. 
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■n Creating passwords 

mi If you tick the 'Depends on password’ box> 
Windows lets you create two diffei ent passwords. 
The first allows other network users to see your 
files, while the second gives ttiem full access. Click 
on OK’ to finish setting rhis up. 



■n viewing flies 

mmm Double click the name of the other PC on 
your network, and you'll see a list of the files on 
the shared drive. Browse through this list as you 
would with any file on your own drive, and If you 
have full access, you can even write to this drive. 
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1^ Copying to... 

Em To copy files onto the other PC in your 
netvvork, browse the folder on your hard drive 
where the source files are, then browse the 
networked drive of the other PC to find Itie 
destnation folder. Copy by dragging and dropping 


En Copying from... 

Em Copying files from the other PC onto the 
one you’re woriing on is just as easy. Open the 
folder to copy from, then drag it across to a folder 
on your PC, With the speedy network kit we used, 
we managed transfer rates of 2.3Mb a second. 


Map a drive 


IT MIGHT SOUND complicated, but this is 
the practice where you set a remote drive 
on a network to ifihabit one of the drive 
lettera on your PC. In short, this means you 
don't have to go through Netwoil^ 
Neigitborhood’ every time you wish to view 
the networked folder. Instead, you can gp to 
'My Computer’* and double clicking on the 
‘E’ drive (or whatever letter you choose) will 
take you straight there. 



Find the folder 

Rist of all, you have to browse on the network 
to the folder you wisli to map to a drive on 
youi PC. This can be done in the usual long- 
winded manner - make sure you .stop when 
you get to the precise folder you’d like to map. 
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Map the drive 

Right click on the folder, then select ‘Map 
network drive’. In llie options window that 
appears, choose a drive tetter to specify, and 
make sure that ‘reconnect at login' is ticked - 
111 is ensures that the drive is opened every 
time you lestart your PC. 
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The easier method 

Now, every time you open the ’Explorer' 
window, the networked folder will be listed 
along with the rest of your drives* making it far 
easier than before to access remote files. 
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Interactive sites 



I In brief: 

lask: Add interactive elements to your | Difficulty: Advanced 

I Time I need: four or five hours 

Software I need: Any text editor and 
Web browser 

ultimate guide 

to making your 
site interactive 


ENCOURAGE VISITORS TO RETURN TO YOUR 
SITE BY OEFERING INTERACTIVE FEATURES 


A SITE'S LONGEVITY is often referred to as fts 
stickiness; the degree to which visitors are stuck 
to it, eithcf in tfie form of a prolonged single 
session, or over a number of visits. Sticky sites 
have two elements that distinguish them from 
the detritus that only ever gets the briefest of 
glances. The first is the content, the second is its 
level of interactivity; how much visitors are 
enticed to participate. T[>is tutorial focuses on 
the latter property, showing you how to add 
functions to your site that encourage visitors to 
stick around and play, or cmie back again and 
again to make use of certain features* 

Of course, no amount of ^dgetry can entice 
repeat visits if the site's ooritent is stale or lacklusue. 
Always make your as readable and as crammed 
with rnfonmation (or entertainment) as possible, 


But even in terms of content, a few well- 
placed Java Scripts can help. For example, you 
could add some code that automatically changes 
the content from day to day, or each time 
someone visits the site. Or perhaps, offer 
random snippets of information, or new 
pictures, each time a link is pressed. All of this 
means that you can have daily changing content 
without having to sit down and update it every 
day* When you're talking about pei^onai 
sites,this usually an impractical goal anyway 
Over the next eight pages, well show you 
how you can add many of these elements, 
without needing to learn how to program 
JavaScript yourself; by signing-up for Web based 
services, or integrating existing code 
downloaded from the Web. 



D Rree email for visitors 

A great way to build a community around 
youi site is to offer a free, personalised email account. 
This will deffnitely encourage repeat visits to your site. 
Log on to Zap Zone (www*zzn.cofji) and dick the join 
button. Enter your personal details into the form. 
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MM Name your mail service 

H9 Choose 3 name for your service and enter it 
into the Account Information' section* Your visitor's 
email addresses will be user@yourname.zzn.coni. 
Type a password for your own account, choose a 
category for your site and press 'Continue'. 


► Prading Th« Bultam 

pldoe the fDllDwing two buttons art your site. 



B|| Sign-up buttons 

Kfl if your chosen name isn't taken, youTI be 
taken to a page where HTML is provkled for the 
buttons to sfen-up and log-in. As part of tlie 
agreement, iiese must bo induct^ on the site. 
Select the text, right click and copy it frarif the page. 


J<i hr«f="http: //doodle-pad*izn .con'V 
k-i mg »rc=' http: / /www, zzn. ecn/nifflbnr s*r *n/ 
r ^/but_6er wi cfl_Engl 1 ah. gi f" bordnr =”0'' 
aFt= Get a Fran E-mal T 

<i hr«f=”http://WWW*zzrt.com/ 
member serea^en/hanifl. a 3 p"> 

<img *rG="hfttp://iNww,rzn.ean/iii«iberairM^en/ 
ii«<jes/biit_2ap2one_English.gif" lwrder=’0' 
aU= Get Z2N"></ai 


Save the images 

Paste the first button link into your home 
page (or menu frame), then repeat for the second 
button. To host ttie button graphics locally, save 
them to your Web folder, and change the SRC 
value of the <fMG> tag to reflect the new URL. 





B logo I 
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Modify your mail service 

Click the 'Customise ft!' Ikik to alter the way 
the Web-based mail page will appear on your site. 
Press the 'Logo' butlojf and, in the pop-up window, 
click on 'Brow.se’ to load an logo image (the ideal 
size for your picture is 107 x 80 pixels)* 
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■l.pSMSSiF 






Adjust the calour scheme 

Within this window it's also possible to atier 
the colour scheme. Click the appropiiate box, and 
then either choose a colour from the swatch, or enter 
the HTML code directly. Finally, close the window, 
enter a welconne message and press 'Save’, 



I I Get the log-in HTML 

I_I So visitors can access email, or sign-up for 

a new account from your Web site, you need more 
code. Click the Promote it' link in the left-hand 
menu and follow the link to the log-in code. On the 
next page, highlight the text and select 'Copy'. 




tf* UnliAlcd Mcilepad 



■**ft**jTnnfflnFJ^#***** v*«w 

***********fr#*4*» 

)i biglnnlng of thi cod* 
mail service provided b 

*********************’** 

***ft**********--^ 


<'Porm method* "POST" , 

acti on="hrttp T //doodl e -pad * zzn, com/emai 1 
glnA^QfiupZ.asp" name='fiignup"> 


<inpot typ«*"hidden" nani«="oompany" 
val ue=”dQod1e-pad"> 



Create a log-in page 

Ideally, you shoula create a separate email 
page within your site for this feature. Paste the 
code into the <BODY> section of the site, and then 
click the 'Sign-up code’ link to retrieve the HTML 
for the sign-up function. Copy and paste as before. 


Tteeak the HTML 

With all the code copied onto your email 
page, you can now set about customising tt, such 
as replacing font styles, colours and rearranging 
the layout The only parts that should remain within 
the form are the input boxes. 





|fl Promote your service 

■Lfl Even if you don't want to re-jig the format 
of the forms, you still need to change some of the 
text. Locate the text ''Place promotional Text Here" 
and replace it with a message to promote your 
Web-based mall service. 


■n Local buttons for local 
111 people 

If you want to hast the sign-up and log in buttons 
locally, rather than link to the ZZN site, connect to 
the Net, open your email page, and download the 
pictures to your Web folder. Change the URL in the 
<IMG> tags to reflect their new locations. 


Easy method: 

Add a search tool 





INTERNET PORTMS are without doubt the 
most popular sites. Therefore, if you add 
Internet search capabilities to your own site, 
you can give your visitors a reason to 
return. Many of the major search engines 
provide code on their sites to copy, so that 
you can add a search box.,. 



Link to Lycos 

Open your browser and enter the URL 
WWW. lycos, CO. u k/service/link2 lyeos.htm I 
into the address bar. At the top of the page 
youTl see three versions of the Lycos logo. 
Right click the one you want to use and 
from the pop-up menu, choose 'Save 
picture as...’. Save it to your Web site folder 



Pick a search type 

Like many of the other search engines, 
Lycos provides search tools of differing 
complexities. For the full search tool, which 
features a pull-down menu for search 
criteria, scroll down the page a little further. 
Select the code, right-click the mouse and 
choose 'Copy' from the pop-up menu. 


^1- *4 LirPii sMWIh 






Paste it in 

Paste the code where you would like it to 
appear. Add a link to the picture just 
underneath the search form. You can replace 
the 'Submit' button with your own Image by^ 
usi ng <1N PUT TYP E="i mage"> in stead. “ 
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I It's good to talk 

! Visitors ar^ more likely to stay on your site 
if they can actively participate in something, such 
as a chat room. Try the free chat at 
www.multicily.com. On the home page, click on 
the Troducts* menu and choose ‘Chat Rooms: 




■n Create an ID 

Bm On the next page, click the ‘Get a chat 
room now‘ link, and start filling in the form to 
create a member ID for yoor chat service. Enter 
some information about your site, then choose a 
usemaroe and password. 


in In good company 

mmm In the form underneath the User ID, enter 
the details of your company^ then scroll to the 
bottom of the page. Select the ‘Chat Rooms' radio 
button from the list of services and press the ‘Go 
to step 2 1 Customise your tooi‘ button to continue. 



RMf Code D^llvtry 
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ITI Custom chatting 

■■■ You now have to choose a category and a 
language, and add a titfe. Then set the font face 
and size (in pixels) that wrif be used in the chat 
applet. You can also change the colour scheme by 
clicking the 'colour code’ fink to open the palette. 


Get your chat code 

Press the 'Go to step 3' button when 
you're satisfied with everything. The subsequent 
page has the link code to your chat applet (it is 
hosted on the Multicity server). Highlight the text 
in the box, and press Controf’ and 'C', 
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in Integrate the chat room 

HH There are two good ways to Integrate this 
chat applet into your site. In eitfier case, you should 
still create a separate page, and paste the code into 
it. If youVe created a frame-based site, link to the 
newly created chat page from the menu frame. 



■ri Make a pop-up chat 

mmm You can also integrate a chat applet by 
ci'eatirig a link in a new window, whose properties 
are such that no elements arc visible, and that 
cannot be resized. Enter the above into the <HEAD> 
part of the menu tfiaL will link to the chat room. 



in The pop-up button 

Ul Pick an imag^ button for the frnk and add this 
to the <1MC> tag: onMouseDown="MM 
openBrWindowf 'chat, htm' wcbchat', ‘width=530* 
height=385'). The funetbn calf must be in a 
formatting tag: <B onMouseDown, ..>chat nowI</B>. 



A snug fit 

■■■ To add a professional look to your pop-up 
window, remove the page's default margins and 
borders by adding the following to the opening 
<BODY> tag in the chat page: icftmargin= "0" 
topmafgin-’'0" m3iginwidtfc"0" margin he ighl="0'' 
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■n News as it happens 

mmm One way to ensure yuur site's content is 
updated daily is to add a news service, such as the 
one offered by Moreover, Log onto http:// 
w. moreover.com/webmastern choose Fast 
connection and click 'Start the wi?ard'. 


m News on demand 

mmm Use the menus in the lop of the left-hand 
panel to choose a relevant content calegory. Next, 
choose a basic template from the six available, and 
set the width of your news feed, and how many 
articles you would like to appear at once. 




wf n 




Kn Set the typeface 

K£l press 'Advanced options' to access tools 
that let you change the font style, colour^ typeface 
and size for both the headline and the story. When 
you're happy with the look (a preview appears in 
the fight-hand panel), press Get the code'. 



rrrt-fariily! Artal, genwA, sans- 
fbnt-s1ze: lOp* linportAfTt; 
color: #003399 !important; 
frnt-wflHghti bold Hinportant; 
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taut-decoration: non* Hmportantj 
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Code by mail 

_ On the next page, type your email and Web 

address and press the ‘Finish’ button. An enriail will 
arrive shortly, with the code that you need to add 
the news feed to your WCb site attached as a text 
file, Double click on the attachment lo open iL 
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Pasting and editing 

Copy the HTM L from Notepad into your 
page, at the point where you want the news feed to 
appear. Note that all of the text formatting in the 
Moreover news feed is achieved using st^e sheets, 
so it's easy lo change where necessary. 


|M The news table 

tU The <TABLE> tag is used to set out the 
news feed's layout appearance, and can be easily 
modified. To alter the number of headlines, change 
the number (heio il is 3) at the end of the 
argument (highlighted above) to the required value. 



Easy method: 
Bookmark your sHe 


MOST ACCOMPLISHtD WEB USERS will be 
fatniliar with all the browser keyboard shortcuts, 
and so if a page appeals, a quk:k flick of the 
keyboard will store it in the list of favourite 
sites. However, if you want to encourage 
visitors to save your site in their bookmarks, 
you can add a button on the home page. 
Unfortunately^ this feature will only work for 
Internet Explorer, but that's most WCb users. 
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Add some script 

Open either your home page, or the 
navigation menu [if you're using frames), and 
in the <:^EAD> pait of the document, add 
the above script. Replace the variables 
bookmarkurl and bookmarktitle with the URL 
and name of your Web site respcctvely. 

rin 1 Jinff ■3"a- ^ 

anlHaM-B p» btD bfiT^ mkK r^r 1 1m 
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Bookmark button 

Next, find a prominent place in the <BODYt> 
section of the page, and insert either a 
graphic button or text link. Encapsulate It 
with opening and closing <A> anchor lags, 
and then add these properties to the anchor 
line: <a href=’’javascripl:addbookmad<0">. 


^ Mtcli.^irour ritfe 1 «m Iflfti 

»ir l»oSirfcur>"li^: 


- 1 .bwtMirkt 1 iT*3 

i/tcrips^ 


4Kr17e» 

}/^f th* up«- uiinj It tt 
,^dacwfA.iU) , , 

dun bpr[lir'-" 0 '^ iri:."tairB . 3 Pa urttflfr 
7*cr1{rt> 

c/tndy* 

'E/mpli' 


Only include IE 

So that this function only applies to IE4 and 
later, you need to add an If clause into the 
script. To do this, modify the script as 
above. Save and test the Web page. 
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Quouf 




Whzm.f ThM'srmftTiii, 





IHMilii 

lha All OuM* IffMIttUt A11 tVBiHln JUfiMM bf RitnnK ¥ri [jiinin 


Wli. tatin*nl pt 

M rtfM KAfl Ditof H* biM ufiit [Dbr^H [olw. , 



WCilacn 

H fnlllAtln mr Hill AheWt 

lfTlfl.5Mec 

WD* 

hNnia' 




<PAU« PAKI'1^V|iO£'» 

Sum 

<FU>H MtCI>rWaAfi V.iVLU!>i! 

^PhHAH IMMt^tWMlKVALU 

iriUIE>tapkWKVAU]I^J:? 

{1»iUlAtr UTAMF-fnlnii VlhLOfil? 


•OlMtwtjm 

SMAinilJlIP 

VAUIl-rTAlJU 1 

Mtrtuts 1 

^PAbtV | 

- 

^FAUU NAn.bndKmki | 


|RI I make the news 

mim An alternative to a news feed is a 
personalised script that t^ndomJy loads different 
text each time the page loads. There's a script at 
Java Boutique that's perfect for this. Go to http:// 
javaboutiq ue Jn temet.com/ q uoter/09 - q uoter. ^i p. 


<br>> 

cbr> 

<img 


<br> 

<br> 


3r c= " 1 ate St newate jft. g1 f" 

»«ri<rth="103" 

hel9hrt='’27"> 


oode^"qixiter.class" 
widtli=’ 200" 
height^’lSO" 
align-"mi ddle":^ 

■c/appl#t> 


’cbr^ 

<br> 


Rl Define the news applet 

mmm Unzip the files into your Web site folder. 
Open your home page and enter this applet tag 
where you want the text to appear: <applet oode= 
"quoter-class" width=^ ”200" height^"150" align- 
’'middle">. Adjust width and height for your page. 


^epplfift eod«="quoter.clesa" 
widths'700" 
hnigfita "ISO" 
align-"middle"> 

<param naiii«=''bgcolQr" valLi«B''Mhitc"> 

<pariun najnB="bardercoler'' valL»=“255:ZSS:2S5" 
^parnffl names "-fontcolor" 'w^a1u4-"000:Qa0:ZO'^'> 
<par4m nanie="fontnaiii«" valu4="Ha1vtt1ca"?^ 
<parain naffle=" font size' V4lu*=''9"> 

<param niine="font5ty1s" vnlue=’'plsln'"> 

<]param namea*'i=in{iigsnaine''> 

<param ramea 'inagsh^i^t" valut=''50"> 

<parstti nanfl3"iinag*width" va1u«="100"» 

<parim names’'1eet1nd«PTC" valua=”20'> 

<piram name="quotefi 1« " valij*-"qwte6.tiit"> 
<parann rrame="riglTt1ndtrifr" vm1ue=''S"> 

<parani namea"space’" vilue^"S'> 

<paran namea 'toplrtdem" valu«-'’S''> 


ICT Personalising parameters 

mSm There are many parameters that can be 
modified to customise the appearance of the text. 
These must be passed to the applet via <PARAM> 
togs within the opening and dosing <APPLET> call. 
Colours must be passed in RRRiGGGiBBB format. 


^ qucil<^^ Ih| 


. 20(5i: new d&od1e-p4d , 

doodles (by resident doodler t 
ng interactive features. 
2001; new Tip of the Day fea 
! adding more tips, but you can 
"e inclusion.^ 

lie-pad is thinking of putting 
trials, if you like the idea, s 
d like to see, in the mean ti 

lytn November, 2001: currently, ant-eater i 
the doodle-pad character of the week. Get y 
comment: thanks to all of you whove posted 
encouragement. As soon as we get some time, 
more sections to the site. 
conHiient; remember, before submitting a dood 
read the guidelines on the submission page, 
be inundated with iMb attachments, thanks 



Write the headlines 

You now have to wrile your text. Using 
Notepad, open the file quotes.txt. Delete all of the 
sample text and enter your own. Quotes are 
separated by a new line, so only press 'Enter' for 3 
new story, Once you're done, re save the file. 



JMliwWjcwi 


(n*w] fH^ fFffwil IsuforiT] fn 


Hami^ Othir^ H«t« 

IgUilmia fflimt 
ffllKBlfllllt 

irtuh yMtrfDnn 
|*l«m»nt9i bikr' 

tip of tko 6Af aAkog tE 

trvdlli; 


Confa-Mfutir niniBi Lkhdris 

Hsmepklci tiomgoflQa 

Iwureii DP 

sassT" 

OifcHpUunc Ov gHd triind Ultorii crflatid y#t mi 

uf-Tip tfii diy diileg. itfthttic hilp Tindo* 

flihAncid DffTMl iPflptiriB, in msMflly ,a)d Tip of 
f«pn in miny spplieitieni Ji b«n. Llf« h \x> prgwi. 

TOW jurferiij In h evar, mcmi intiriiCinB myl DiviloDSn 
•HIW tlM iwiiQini UTfawfarai for iho iliflQf wii eriMSfi, 
SppNfiiAHni.... 

bAmi: 

MMii 

ItHThL BfriH 


E|l Tip of the day 

For first-time users ofsoftware, pop-up tip 
of the day windows can be a source of invaluable 
Information. To add one you need to download the 
script from www.dynamicdrive.com/ 
dynamicindexi l/tod/fod, 2 ip. 



HfTiTLE>Tip of tha day^/TiTLo 
<BODY OfiLoad- "totdl n1 1 () ” > 


ijy Leitcns U.ir- 
ht-tp: / /fimt . geoci fi . /m 

This, script i ^ frn 
vuLi the ahnuH? 


Get the script 

Unzip the archive and open the index,htmf. 
Right-click the page and choose 'View Source. 
from the pop-up menu* Select all the text between 
the opening and closing <SCRIPT> tags and paste 
it into the <BODY> of your home pag. 


<HEAQ> 

^rmEiTlp of th* deyv/irTLE^ 

< 90 ^^ bgCDWB"llfFFFFFF" 

te»t»'’#ooiKKlC" 

11rtk-''#2424c4" 
v11nk-"«24240t'' 

‘J«Z4Z4C4 

QnLfle4>’>H_pr*lD&(tDnftdHi>C' ronQw*rlrtn2. -Jpg' 
rolloverbtnl.1 na' j; 
fertdin-ftC" "if 

^ripc Lkngu«g*B"Jev&9<r-lpt'’ Srt"’'totd. 

Script by Lafoerlt HAr^tou b lf99 
Imp: //ww. a*ocltl«i,,coft/-T«f 
Th1t tcr-i|!rt 1t fr« AS ionfl Ak 
jiQLj kviig- tire above ci'ad-lt 

*:/SCr1|3rt? 

4/B0DV> 


Rl Initialise the applet 

miiM Add the argument onLjoad="totdinitO’' into 
the opening <BOOY> tag. If you are using roli-over 
buttons or scripts that use the onload function, you 
should not repeat it. Instead simply add totdinitOto 
:he list separating each function with a semicolon* 



t/ AsH htiqw yotf' tips (Do i 

CQilnsg[0j-"YAu c*n Inittll th« \"i 
hcnipagt in Htf thin 3 minvtts 
tgihiigni-"Tm %-Tlp of tht dliwV" 

J ind iFinrnit Cxfllorw i T 

iw up chief fc* \"' 
buTtoh will b* dl*pl*yid in tht 

lin llffll you lectvs \ - 

if ihi dly\" 3crlpf V 
Qihisgtsl-'Thi maiiktes in ditni^ 
Ift* MM f 

■o?laClngl^r ** ' 

:o<Wfg[6]-‘Yiii should ntvif piioi 
MierlAlon ’»<it>yQu ihould Hpst; 
lURlIIOn UfP. blCALllA «1isi thi ■ 

-\Sm . 


|n Edit the tip fife 

Eil Move the files totd.gif, totd.html, totdjs and 
totdmsg*js into the same folder as your Web page, 
then right-click the totdmsg.js file and choose 
'Edit' from the pop-up menu. Now replace the 
demo tips within the quotes with tips of your own. 


j// AjftJ yiQUh tips (DA hnt adlL ir^thlnq ibdv* this 11IK i ! 11J 

m- By ttw timi I got to ^t■m third, i rkh Qtrt Of Ups’ 


todnsgro, 

todnsg 

twknig 


jpn No limit to tips 

■M The applet supports as many tips as you 
can think of* All you need to do is prefix each tip 
with the array variable todomsg[n], where n is the 
next number in the sequence. It is quite safe to 
delete any arrays that you don't want to use. 
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n /M lulow your tipi (Do not «Ht anything ubev* thii 
lir 


tD<kig[0>^'if YOU Kava any eraat dpodling tips, sand 
th«M tt» <a hr«f=V'tips#<k»di*-pa<i.co.iirV xloodlt-paik/a^ 
«nd wa'll add the* tft thi Tip af the Cay*" 

to^i9=[l]=‘'^iiig srci^y tip.flfifV* ali^i=\"lafi\''> Thl4 i* 
a picture of our cfaod1c-tip.>.1 


FiuMa D^ttM Qiy 


en Using HTML in tips 

Em Hyperlinks, images and other HTML tap 
uan be added to a tip if you feel like it. However, 
it’s important to stress that you mustn’t use the 
quote (“) charaeler without first adding a forward 
slash OJ. 


>i*w« Flash 


.. 1 

1, t* UtettBem tutbnMto twtHt. kutB tn i* m 




En Newsflash links 

■■■ A more novel way of presenting links Is to 
put them into a single box that flashes headlines 
with each URL for a number of seconds. A script for 
this can be downloaded from http://javabouUque. 
inlemel.com/NewsFlash/newsflash.zip 



Rl See if it works 

Kim Open your site in a browser A window 
should pop-up when the home page loads. If you 
unct’ieck tlie 'show tip at start-up' box, close the 
window, and reload the page (press F5’ in IE), a 
link should appear to re-enable the tip of the day. 



M 

<br> 

<br> 

samo greet drawing ^ «it«»-^‘r> 

For mart, try the Lywi ««arch tool,. 

.. <br> 

<applBt ccxie=nensflash, class 
width=2eO 
h«ight^25 
cl aaa=’' fomtJtt " 


x^app1et> 

il 


ETI Insert the applet 

mmm Unzip and eopy the newsflash.class and 
newsflash txt file into your Web site folder Open the 
page where you want them to appear and enter the 
followings <applet code^newsf lash .class widthR300 
height=2S>, adjusting width and lieiglu as required. 



VTl Alter the attributes 

mim Vanous attributes to modify the appearance 
of the newsflash box ore sent via <PARAM> fags. 
The most important parameters to include are file 
(pointing to newsflash.txt) and the pause value (in 
ms). Don’t forget to close the </APPLET> tag. 


Rl Write your own links 

■ill the newsflash.txt file and add your own 
links. At file top specffy the number of lines in the file. 
Each entry takes the form: narne|description|URL, You 
must separate each section with the | characier, and 
each entry with a new line. 


iaigon bust^ 


JavaScript 

A special piogrdrnrning language developed 
by Netscape especially for use on the Web, 
to create interactive elements on sites, 
JavaScript Is used tor lots of things, such as 
date stamps, opening new windows, and 
animating buttons. Both Netscape an.d 
Internet Explorer can display sites with 
JavaScript in them without any need for 
plug-ins, making the script a very popular 
choice of tool for Web developers. 

DHTML 

An advanced or 'dynamic' form of HTML 
(Hypei Text Mark up Language), DHTML 
combines elements such as JavaScript and 
Cascading Style Sheets to give Web pages 
the potential for increased interactivity. 

Function 

A pre-defined script or part of a program 
that poi fomis a certain task. Computer 
software Is made up of huridicds of these 
functions, all of which pass data to and from 
the main calling function. In JavaScript, 
function calls, such as addbookmari<0 refer 
to pre-written code that can be initiated by 
the Web site. 

Array 

A piograrnming term used to describe a 
group of simitar and related data values. You 
can think of an array as an office mail room, 
with boxes to store the letters for each 
individual. Each member of an array is used 
to hold a value, and each value can be 
accessed by calling the array member, thus: 
anay_name[n], where n is the box where 
the data is stored. 

Anti-alias 

Anti-aliasing is the process applied to 
images and on-screen fonts, to make the 
edges look less jagged. It smooths things 
like curves and other edges, or transitions 
between colours, by blending colours 
together with intermediate shades. 

Argument 

The sometimes optional, sometimes 
mandatory commands that need to be 
Inserted into a function or HTML tag in 
order to set-up a variable. For example, the 
argument SRC in the '^IMO lag tells the 
browser to look for a picture file in a certain 
location. Likewise, when a JavaScript 
function is accessed, an argoment’s value is 
placed in the parentheses. 


ISSUE 61 1 PRAaiCAL INTERNET | 89 
































































Interactive sites 





Erdtr jHur ntom 

Eneir ]rgvvh*ti«n rumi 

Enttr jriptr URL P«b>sH« 


pHnyM^»r 

IdiaeA pod 

(kKEidi^^.ca 


— pc* a caiag(»y ^ 

luhhfntagary- H 


Mciviaa m 


Acton U Adraiui 1 

Lrtant^a A E<k>ctdio[t 

Taloviaion a 

Bvtp'iat'* L PglilioT 


Vldao Gama* 


Epnrli 

Mu*ic Jll 


IjM Polling the punters 

■m You could sot up a lurrn to j^ct feedback 
from visitors, but no one likes filling them in. 
Instead, create a poll to make feedback fun. Go to 
www.sparkliLcom/signup?product=poll and fill in 
the form to create an account. 






You cm iflitHf dliplty yaurPall on Jraw vnibaila b;^ cnpyingi 1^ 
Ceda pr fw CtH Ihk tc t pas* thil will diaplijr it hr jrw. 

• F**l f t4 nisdVir Ih* coda n jrcu wiab. Ygu hm co 
Central ovir lha appaaranc a ijf ^aur Pplt 

« If ycu nHWl halp cepying thi* coda Ip fom wab paga Cl: 


^Mspaa 





Vn Copy and paste your poll 

mim Press Create my poll' to get the fITML. From 
the pull-down menu, select tlie Tull HTML w/buUou' 
option, then press Hlghiight and copy HTML code' 
to copy the poii to the ciipboard. Paste this into the 
appropriate position on your home page. 



Pn Question time 

mmm Press 'Next step' and enter your personal 
details in the spaces provided, then press Next' 
You con now set up your first polling question. 
Type a title, question, and up to ten options into 
the fomi, then click on the Save answers' txJtton* 



buttons or various derivatives of the pull down 
menu) for your poll. Both the pages contain 
previews, including the text you've written. 



Personalise the poll 

Once the poll is copied, you can begin to 
edit the code to modify the layout and change any 
text fofTTiatting. The only elements that you 
shouldn't change are those related to the <FORM> 
and the links to the Sparklit site. 



■n Puzzling games 

mim Apert from online chat, games are tlie 
stickiest thing known to Weh site. There are many 
free games available but the puzzle game (www. 
dynamicdrive.oom/dynamicindexl 2/dhtmipuzzle. 
him) is one of only a few that can be personalised. 



PTl Scripts and stuff 

mam Download the dynlayer,|s and mlxupjs 
script files into your Web site folder. Pioss 'Select 
AH', right dick on the code in the box and choose 


'Copy', Ifren paste it into your games page. To 
work with Netscape, this page must not use tables. 



jjra Resize the image 

■■■ Open the picture that you want to use for 
the puzzle in your paint program. You Mil need to 
ensure that the width and height are factors of tliree 
(for example, 228 x 270) as the script chops the 
picture into a nine bits to form pieces of the puzzle. 



in The tile effect 

■■■ If you have Paint Shop Pro, you car edit the 
image to give the impression that each segmerrt, 
when chopped, is an individual tile piece. First, 
calculate the dimensions of each piece, and then 
select the Preset Shapes' tool. 


90 1 PRACTICAL INTERNQ I ISSUE 62 
































































































































































En Making it 3D 

mim Repeat step B1 for all nine squares, then 
flatten the image into a single layer. With the 
Selection tool draw around the first punie piece, 
choose 'Inner Bevel' and adjust the settings to 
create a 3D tile effect. Repeat for all nine pieces. 


■n Overlay a grid 

wHm With the 'Qeate as vector' option enabted^ 
and 'Anti-aliased’ disabled, draw a rectangle (with no 
tilD around Ifie first area. Using 'Layer Palette', nghl 
click the rectangle’s layer and select 'Duplicate’ from 
the pop-up menu. Position it using the Mover look 


Web Paqif 


jiin knvvr out 


Search ^ 


)^u docfdlv on of ptptf (ffr bickt on 
omvtl^poi) Nnhorihan in » mlepid, po»ta thorn Into 
temp book. Eithff Thu, ar scanlhoni inlc yyur 
com^or, »D you cm koftp • record; of your doodUmy 






NaiiTIo 


COM 


SriDW at atanup 


LYC 'S 


Automatic camern ufidatea 
The of the quotcr applet, as 
illustrated in steps 17 to 30, Just tsccause 
It^ ineait for single quotes, it doesn't 
mean that it's not u&eful for adding news 
stories of your own. 


emaiil servtoe 

These two buttons, provided by Zap Zone 
(sec step four), link to your own free 
email service, and to the Zap lone Web 
site, so your visitors can set up their own 
Web account. 


Tip of the day 

When your visitor first logs onto Ihu pqge 
the Tip of the Day window will pop up. 
Frequent visitors might not want to see it 
alter a few times, so the dialog box oomainsi 
a chock box to disable the feature. 


iUy_1 




. MyPuz , Qempuzx 
ibrMkMlA 

iC^yPw.cMl 

jMnt.ltyert) f 

Kk > hrindQw.'inriarwlelt^ 

^»ck ■ wirvfciw.InnarHalitfhd 
- r*»iz«FiK} 
n rM't»F'txO ( 
ihidwdi !■ Mnow.lrirwrirldUl 
imarHa-ifllw) 

i.locutior.hraf » (joounane.iD 

i Divlni^OC 

■InlTO] 

ipirTC.anl ICdocuiem.VvvrsUc 
HilipacUMVln^'C 


_Itrftll) 

:. ttri t* tmrPui. cH v} 

Cdueunfuk. 1 tytf alild-i n_ 

I!. nurm (^ypuz. 0 l v) 
kcaraO; 1 mbrNks; «pk 

t.wrlta^ 4>ri-"> 






rxS EgsassE- 


Reference tKe image 

Within the first <SCRIPT> tag you'll find a 
line with the function myPuz=new PuzzleO Change 
the second argument to the name of the image file 
you intend to scramble, and then add the image's 
width and height dimensions. 


ALL OF THE functions described In 
the tutorial can be seen working in 
our example site at; www.doodle- 
pad.co.uk. You'll find the scripts 
used to implement the features in 
the site at either Dynamic Diive or 
Java Boutique, but feel free to 
examine the code on the pages 
themselves to see how the code has 
been modified to fit into the context 
of the site... 


Slightly moditymg the rcsultuni HTML 
from your Moreover news fcal can 
lEitegiule it better into the overall alte 
ilesign, and make it seem less obvious 
that this is pmvided by a third party. 


tiuble the Ups 

When the Tip of the Oay feature Is 
disabled, a link will appear in the top-left 
liand corner of the page, so that It m^ 
he ne-eiiabled for the next time the page 
Is visited. 


Vote now 

A poll will encourage visJlai's to send 
feedback about a particular feature m 
the site. Or you coiid Just use ft for fun. 
Either way. the results of your pcill can 
be viewed by clicking on ^current results' 


search the Web 

Adding a WOb search tool, such as Lycos 
(Excite and UK Hus, amongst others, 
akso offer this service) provide vlstturs 
with a useful tod. It may also mean that 
visitor use your site as a starting point 
for surfing the Web. 
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Subscribe 


PLUS A FREE DOT 
COM DOMAIN NAME 
FROM EASYSPACE! 


Pay by direct debit '"'Tii 
and save a further 10% 

Calf our credit card 1 
hotline on 01454 ^ 

642442, fax us on 01454 
620080 or email us at 
pi@cisubs.co.uk 

* when you subscribe for a year 
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Get a free dot com domain name 
when you subscribe! 


Yes, it's true - you really do get your own free dot com 
domain, courtesy of Practical Internet and Easyspace! 

SUBSCRIBE TO YOUR favourite Internet magazine, Practical Internet, and 
you’ll not only receive 13 issues of the UK’s fastest growing Net magazine, 
along with 13 software-packed CDs, but you’ll get your very own dot com 
domain name completely free! 

We know that many readers already have a Web site but use long, untidy 
Web addresses which don’t look professional - so here’s your chance to 
get a proper dot com address of your choice. 

We’ve teamed up with one of the world's leading domain name registrars, 
Easyspace, {www.easysp3ce.com) to offer Practical Internet subscribers this 
amazing time-limited deal. 

Fill in the form at the bottom of this page and we’ll send you the details 
of how to register online your preferred choice of dot com domain. 


jikeasyspace 

Accredited ICANN Registrar 


Please nate that this 
iiffEr of a free dot uiti 
iddress is not offei^ 
wKli six menfh 
EubsciiptfcHiSL, 




riH lift 

C3Mf 

Citl« 

B 

-—Mttilij 




Who is Easyspace? 

Easyspace Ltd is the first UK ICANN Registrar 
aad Is a Nomlnet Member. It was founded in 
1997 and is a debt^free company. Easyspace 
is the leading Oofnain Name Registrar in the 
UK and the twelfth largest in the world. In 
March 2001, Easyspace became the 1st 
Wofidwide Internet Keywords Registrar 
Easyspace (www.easyspace^com) has 
registered 10% of the total ,co.uk domain 
names within the UK arid 1% of xom, .net 
and .org domain names have been registered 
worldwide! Easyspace Ltd has almost half a 
million clients worldwide and register up to 
7,000 domain names every month* Easyspace 
Ltd provides free and low cost Web hosting 
packages, domain names (from £3.50), 
Internet Keywords, eCommerce solutions and 
has an unbeatable reseller service: 
www.easynic.com* 


Yes, i would like to subscribe to Pratdea! Internet 


PERSONAL DETAILS 

Ylii.ir name 




Postcode 

email 


PhoDe number 

Date ol Birth 


SUBSCRIPTION AS A GIR 



NsiTte 



Address 


Postcode 

Email 


Ftiofie number 

Date of Bifth 



PURI I S, H t N G 


From time m time, Psfi$on out sbout exciting new pnxfocts md 
opportiiniiiBs that nm ai mfciEnf fo ftiaclen. if yon do not to necefVe such 

inkmstion, please tick this box. □ 


PAYMENT DETAILS 
L CHrect OeWt 

O UK only £9.96 evtiy 3 rrwnthi - SAVE AN EXTRA 10% 


FREE GIR: Subscribe to Practicaf kttemetior a lull year and you'I get a dot 
com domain name. We will $cfld you details of how to claim It when we 
acknnwtedge receipt of your Bubscription. 

Please return this order form or a photocopy of it 
together with your cheque/PO (if applicable) to the 
n A G o N following address: Paragon Publishing Ltd, FREEPOST 
(SWB1S65), Patchway, BRISTOL, BS32 DZZ. 


Instruction to your Bank or 
Building Society to pay by Direct Debit 

m hi III*; iixoi kto; PubiiMr^Ld. Fireepofl erlstd. BS32 HZ 





BhUu and tnildlni aiHxtla my iwcpt MKt l>c6il ruAuctivi; liK utk wowirt 


2. Cheque/crcdtt/dcblT card 

□ UK £48 for 13 issues □ Europe £53 for 13 Issues O World £73 lor 13 Issues 

□ UK £22 (br 6 issues □ Europe £2 9 for 6 Issues O World £39 for 6 Issues 

□ Cheque (£'s sterling mBde p^able to Paragon Pud^hing LtdO 

□ Visa n Mastercard □ Amex O Switch □ Ddta 
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ALL OF YOUR INTERNET 
AND WEB BUILDING 
QUESTIONS ANSWERED 



4 EMAIL CLIVE PARKER AT 

HELPDESK@PARAGON.CO.UK FOR 
HELP WITH ANY OE YOUR 
INTERNET PROBLEMS 

Watch Net 
movies on 
DVD players 


USING THE NET AND VIDEO CD SOFTWARE, 
YOU CAN WATCH DOWNLOADED MOVIE CLIPS 



I have downloaded a movie clip from the 
Net using the Morpheus 
(www.musiccityxom) file sharing program 
which I want to watch on my DVD player. 

I have recorded the MPEG file I downloaded 
onto CD-RW discs using my CD burner and 
have checked that my home DVD player can 
play VideoCDs. 

The oniy problem is that the CDs I have 
made will not play back. What am I doing 
wrong? Should I try downloading the movies In 
AVI mode to burn as a VideoCO? Or is there 
special software I should use to transfer an 
MPEG Into another format that will play when I 
create a VideoCD? 

Khaffd 

A lot depends on your CD burning 
software. If you hove a program such 
as WinOnCD or Nero burning ROM you can 
specify the type of CD you make. You can't 
simply burn a video file onto a standard CD- 
R or CD-RW and expect it to play as a 
VideoCD; it has to be encoded in the VideoCD 
format using White Book MPEG format video 
files so that DVD and VideoCD players can 
recognise it as a VideoCD. You can use Easy 
CD Creator 5 Platinum to create VideoCDs on 
CO-R and CD-RW discs, but you should make 
sure that your DVD player Is capable of 
recognising CD-R and CD-RW discs - not all 
of them can. You can find out about Easy CD 
Creator 5 Platinum on the Roxio Web site at 
www.nixio.com and you can find out about 
the VideoCD White Book MPEG format from 
die Motion Pictures Expert Group (MPEG) 

Web site at 

http://mpeg.telecomitallal8b.com. 

Solving sound problems 

n l recently upgraded my PC*s sound 
system by adding a Creative 
SoundBlaster Live 5.1 Dolby Surround 
card with Cambridge Soundworks DTT2200 
Desktop Theatre 5.1 speakers, setting me back 
around £150. 

For the fii'st few months everything was fine, 
but Fve suddenly lost sound output almost 
completely, tf I turn the volume way up I can 
hear a low rumble from the rear speakers, but 
that's iT 

I know there's nothing wrong with the sound 
card because I have plugged my old stereo 
speakers into the front speaker/line out socket 
and they work fine. So I'm assuming the 
problem lies with the speakers and subwoofer 
unit. I Ve taken the subwoofer unit into my 
supplier and he plugged it into an existing setup 
in the store - only for it to work fine. I've 
plugged it back into my system and it still 
doesn't work. This is driving me crazy, an you 
offer a solution? 

Tedder 
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Top tip! 

About.com Computing 


Computing & 
Technology 


i ooMng for some acfviot: hr a really tricky PC or 
Internet problem? You1l find the answer here at 
About.com’s UK-specSfic compuief help site 
(httpy/ukotjinputjng.al>oirt.com). You |j abo find a 
helpfjl fist of cyboncafesH plus so mifch more. 


It sounds 
like a 

difHcylt problem 
but we have 
managed to 
duplicate your 
symptoms with 
duplicate sound 
cai^ and speaker 
setup. It turns oiit 

that you should be able to fix the problem in 
under a second. 

Your problem is with the remote volume 
control/power switch supplied with your 
Cambridge Soundworks DTT2200 Desktop 
Theatre 5.1 speaker system. Now» you 
probably Uim on the speakers and hear a 
reassuring thud when you power up your PC 
What you may not have realised Is tliat this 
little remote volume switch also contains 
another control that's set back fri>m the 
volume control. 

The slightly larger ring controls the balance 
between the front and rear speakers. If you 
tom the balance completely to the left it 
silences the front speakers and you can just 
here a low mmble frotn the rear speakers. 
Just rotate the balance ring to the centre 
position and your sound i$ restored. 

choosing non-BT ISPs 

O i currently use Freeserye for both 

my email and for my Internet use. Not 
being a BT customer. I find myself paying over 
the oddi>. 

I bought the November issue of Practical 
Internet to assess what service providers are 
available on a monthly payment basis. Jt strikes 
me that BT has a stronghold over these service 
providers - where is the competition? Is this 
lack of competition satisfactory given that so 
many people use other companies instead of BT 
as there telephone carrier? Your text suggests 
using a Friaco based company for safety in 
terms of company size. This leaves me with AOL 
{which I do not like the format of) or Vispa. 

ThaTs two out of 130 service providers. 

While Virgin is not Friaco surely the company 
size offers a degree of security? Finally, I already 
have family and business email accounts with 
Freeserve addresses and I do not at this stage 
wish to change these. 

How do I go about having a new service 
provider and still retain my existing email 
addresses? Do I need to keep my existing 
service provider account running? 

Ben 

It IS a sfianne that so many of the new 
unmetered access accounts require you use a 
BT Jine to connect in order to u$e ti^ir 
services. I noUoe that you didn't say that you 
have cable access. Remember, If you have a 


Sound sysiems esn 
boost the perhrmafKe 
of your Pc 



Standard phone line and you are getting yo<iir 
phone service from another company instead 
of BT, you are still actual^ using a BT line. It's 
the physical line and the infrastructure part 
that has to be BT, not the name on the top of 
your phone bill. If this Is the case then you 


AfwtffrCiJju « ^ gftui sotifTc oi ioiormsiUon 


can upgrade your free Freeserve account to 
its unlimited access Anytime account and 
keep ail of your current details and email 
addresses. If you do have a cable connection 
Chen your options are more limited, but your 
cable provider should be able provide you 
with an unlimited access package. If you 
should change service provider you will still 
have to keep your current Freeserve account 
active in order to collect the email. With a 
Freeserve account you must connect to the 
Freeserve number to send and receive email. 

Windows XP cracks 

I'm 3 regular r eader and enjoyed your 




review of Windows XP In the November 


How to configure Outlook accounts 


I've just upgraded lo Office XP which 
includes Outlook 2002.1 think that it is 
a great improvement over Outlook 98, which I 
was previously using. The only problem is that 
many of the configuration options are in 
different places. I've tried, but I can't seem to 
be able to find the option to add and remove 
accounts from a Send and Receive comfnand. 
Any ideas? 

Derek, emstf 

KH It can be very confusing to upgrade to 
HI Outlook 2002, so you're certainly not 
alone in your confusion, it is quite easy to 
sort out, though, just follow our steps to add 
and remove accounts to the default Outiook 
2002 Send and Receive. 



j Use the O|»tions 

I Open Outlook 2002 and go to the Tools' 
menu and selea the 'Options command. When 
the Option control panel opens click on the 'Mail 
Setup' tab. In the Send/fteceive section of Mali 
Setup, click on tlie 'Send/Receive' button. 



■n Edit Send/Receive Croups 

The next panel is the Send/Receive Groups 
panel. This enables you to create groups of 
accounts within Outlook 2002 and you can specify 
tasks to be pedomted by each group. Click on 'All 
Accounts' and then click the ‘EdiT button. 


j Activate accounts 

_I The Send/Receive Settings All Accounts 

window now opens. Scroll through the Accounts 
pane and highlight the one you want to activate 
then click 'Include account in this send/receive 
group' check box. Click OK to exit 
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Let Net4nowt help. 


- Over 300 LS.P's Listed 

- Latest I.S.P News Stories 

-Active Discussion Group to ask and answer I.S.P questions 

- Reviews and star ratings on popular I.S.P's by actual users 

Over 4,000 users a day can't be wrong 


w ww. n et4n owt xo m Net Nowt 

lnfo@net4nowt.com 



>MagicalSoupdotcom 




No hidden com ^ Vte«commend you look into buying your domain name carrfolly. 
advertise domains at pric«Moo good to be true, because they are. You M * 

t»t you for NIC fcsa, tiwsfer dotmin parking and thon add VAT. MagicalSoup prtces aro fully 
inclusi^ ttio prices you se€ isJho price you pay. 


>Come have a look at WWW, magi ca1s6 up.com 









Fow can M out dctsUs of how to wtfi ao/itivajv acy a/ the 
Mkro-sah wet sfte at www.mkrofoftcom/ak/pifocy 


issue. Although you are probably aware of this, I 
would just like to mention there are software 
cracks' widely available for free download on 
the Internet that easily bypass Microsoft‘s 
Windows Activation feature and therefoie 
enable multiple installations of XR It seems a 
shame that there was so much hype about 
Windows Activation as it can so easily be 
worked around. Please keep up the good work 
on the maga7ine 

Mich^$f Lee 

n lt*s true that there are so-called 
cracked' versions of Windows XP 
Professional available on the Net for 
download. In reality these are probably 


Browsing and email 


Windows 

Hcjjine CtJitJon 


'corporate* versions designed for network 
installation in large businesses that purchase 
hundreds or thousands of copies of XP 
Obviously it*s not feasible to Individually 
activate each copy of XP over the Net when 
you are talking of hundreds of installations; 
hence Microsoft distributes this version that 
does not need activation in order to operate. 
As for it being easy to downloadt there's a 
hell of a lot of data contained on the XP 
installation disc so youVe talking of 
downloads taking a couple of days at least 
using a 56K modern. Even with ISDN it's a 
mammoth job plus there’s no guarantee that 
you would get a stable version anyway. If you 
know of any Web sites that are offering 


'cracked* versions of Windows XP contact 
Microsoft through its software plra^ page at 
wunv.microsoficofn/ok/piracy. You can call 
the Microsoft anti-piracy freephone hotline 
9iOO 013 2222 In complete confrdence or 
you can email piraGy@microsoft*ooiii. If you 
suspect a Web site is selling illegal Microsoft 
software^ email netleods@bsa-eunipc.co*olL 

XP hates my PC 

"IM i do not ag[ ee with the review in your 
* magazine about Windows XR I find it 


How Id block cookies in Internet Explorer 6 


I've recently upgraded to Inlcffiet 
Explorer 6. In general it is fine and most 
Web sites worit perfectly, but I am having 
problems when I visit online banking and credit 
card sites to check my balance or make 
payments. Although I have cookies enabled in 
the Internet Options control panel. I'm still 
getting problems. Will I have to revert to 
Internet Explorer 5.5? 

/angthsn Crsmp 

O You*ve discovered one of the new 
features' of Internet Explorer 6 that 
makes rt possible to manage which sites you 
accept cookies from and which ones are 
blocked. The area you need to look at is 
under the Privacy tab of Internet Explorer 6's 
Internet Options control panel. 



open the control panel 

Open and am Internet Explorer 6 and go to 
the Tools' menu. In the menu seiecr the 'lotemet 
Options’ command to open the control panel 



Check the settings 

In llic Internet Options control panel you 


will notice that there is a tab labelled Privacy. Click 
on the tab to see the current privacy setting the 
defaull setting on the slider is Medium. 





slider to its lowest setting in Accept All Cookies. 
This basically provides the same level of privacy as 
Internet Explorer 5.5. 



Alternative settings 

If you don't feel happy with lowering the 


privacy level to minimum, slide it back to Medium 
and click 'Edit’ in the Web Sites section. Here you 
can manage individual sites, type in the URL of 
your banking site and click on the 'Allow' button. 



Add them all 

you can add as many sites as you like to the 
Per Site Privacy Actions window, so you can add 
any Web sites that you regularly visit to make 
online purchases to the list while blocking cookies 
on other sites. 
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Q&A 

Browsing and email 


^ awful. The major problem is with running my 
software, I loaded Easy CD Creator V5.1 and it 
did not want to know. It isolated the drivers and 
advised me to go to the Web site for updated 
drivers. Why the hell should I have to buy 
version 5.2 when my version works peiriectly 
okay? 

Windows XP also warned me about my ADSL 
modem diivers, saying it didn't like them. I 
couldn’t run my 6T Openworld CD because it 
has Internet Explorer S.S and you cannot run 
that over Internet Explorer 6. Furthermore, it 
doesn't like the drivers for my Logitech camera. 
My PC shut down and restarted three times 
when trying to load otl^er software. 

My computer works perfectly okay with 
Windows ME and Is well above spec for 
Windows XP. 

Write John$tOft 


Hiere are always problems with 
drivers when you upgrade to a new 
operating system. Roxio (www.roziD.com) 
should update Easy CD Creator 5 drivers in a 
few weeks (probably by the time you read 
this, in fact) so you shouldn’t have any 
further problems. Your ADSL drivers 
obviously worked okay, Windows XP will 
warn users about ANY software that doesn’t 
have the official Windows XP approval from 
Microsoft. You could manually set up your BT 
Openworld account using the details available 
on the BT Openworld Web site and the 
Internet Connection Wizard, much faster than 
Installing from a 
CD. I'm not sure 
what you mean 
about your PC 

restarting when _ 

you tried to load VVinClOWS ^ 

other software. 


Do you mean you are trying to Install it or 
run it? When you upgrade to Windows XP all 
of your software and Internet settings should 
remain unchanged so you don’t lose 
anything. Check again for XP drivers for your 
existing software, it reaHy is a better 
operating system than Windows ME. 

Solve my IE6 problems 

n l have just spent many houi^ reloading 
my system, only to find that everything 
is okay except for Internet Explor er 6. 

Windows 98 SE startS'Up really well, all the 
drivers load fine, but when I double cliek 
hUei net Explorer 6's ‘e' icon to go online, it 
takes an age for anything to happen. In fact, it 
takes about four minutes before my default first 
page loads. 

The machine just sits there apparently doing 
nothing. Once online there are no more 
problems with Internet connection speeds or 
emails. I am told by a friend that he too has 
seen this problem, and so far as he knows, the 
only solution is to loinstall once again, but t 
don't think I can face that. 

/art WeitefT 

HH One quick fix Is to connect by double 
[III clicking on the Dial-Up Networking 
connection for your internet service provider 
to connect instead of the Internet Explorer 6 
icon. This way you wifi be connected to the 
Internet before Internet Explorer 6 runs, and 
it sounds as though the problem is with 
Internet Explorer 6 initialising the 
connection. Go to the ’My Computer’ icon 
and double click on it, then double click on 
the 'Dial-Up Networking’ folder. Right click on 
your 'Dial-Up Networking' connection and 
select the 'Create Shoncut' command. When 
you are asked if you want to create the 



/rt sotnc esses, lAsers wiff experience probfefns /ftf end 

Wf/tdows 98, but it esn be fixed 

shortcut on your desktop, click the 'Yes' 
button. Now you can connect by double 
clicking the 'Dial-Up Networking' shortcut on 
the desktop and then running Internet 
Explorer 6. If the slow opening page persists, 
try setting a new default home page that you 
know works, tf you still have problems, 
uninstall and reinstall Internet Explorer d. 

The only article I could find In the Microsoft 
Knowledge Base that deals with slow 
downloading of pages with Internet Explorer 
6 cites IntemetBOOST '99 as a possible 
cause. If you use IntemetBOOST '99 you 
should uninstall It. 

Using Outlook with BT 

O I read November's Practical Internet and 
was Interested in the question about 
getting Outlook to work with BT Internet. 

My wife has two problems. She has recently 
changed from Outlook Express to Outlook and 
has had great problems with the fact that 
Outlook does not have individual commands to 
Send and Receive - just one command that 
does both. 

She uses both a desktop and a laptop PC and 
it is often useful to send or receive but not 
both. Clearly, one can put emails for sending in 


How to make Dreamweaver your default Web editor 


O rm working as a semi-professional 
Web page designer and I've just 
added Dreamweaver 4 to my tools. I 
assumed that when I Installed the ps ogi am, 
Dreamweaver would become the default 
application for editing HTML files, but it isiiT. 
How do I make Windows know that 
Dreamweaver can be used to edit HTML and 
HTM files? 

Gi-eham Fears^n 

O il's not too difficult but you need a 
little knowledge of Windows and 
howto change settings. Follow these steps 
and you will be on the right course. Things 
may look slightly different In Windows 98, 
but the basics are the same 



Use the Folder Ofitions 

Go to the My Computer icon in the top-left 
of the desktop and double click it. When the My 
Computer window opens, go to the Tools' menu 
and select the Tolder Options' command. 




Kg Get advanced 

Kg Click on the 'File Types' tab and scroti down 
to the entries for HTM and HTML. Select 'HTM' 
and click on the Advanced’ button to open the 
Edit File Type window. You will need to repeat 
these steps for the HTML entry later. 
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Browsing and email 


a draft folder to prevent them from being sent 
and set Outlook to leave received emails on the 
server for a number of days so that the other 
computer can receive them when receiving, but 
this is very inconvenient when dealing with 
attachments and so on Js there a way of 
sending only and receiving only? The other 
problem has been that since converting to 
Outlook she has been unable to send from her 
laptop- She can receive but gets an error saying 
'Cannot connect fo the server' when she tries to 
send. All the settings are okay. Any ideas? 

Hamthoii Jofinston 

You’re almost completely right With 

_ Outlook 2000 and Outlook 2002 its 

not possible to receive only, although it is 
possible to send only - which solves one half 
of your problem. If you go to the 'Tools’ menu 
of Oirdook 2000 or 2002 you will see that 
there is a Send/Receive command. In the 
submenu there you can Send All, Send and 
Receive All or you ean send and receive to 
individual email accounts by selecting them 
from the menu, Tve check^ the Customize 
command and there is no provision within 
Outlook to receive only, so you’re stuck with 
downloading everything to both PCs, 
attachments included. On your problem with 
connecting to the server from the laptop, are 
you absolutely sure that the settings are 
correct? It certainly seems to be a settings 
problem fudging from the error message. 

Also, check that you are connecting to the 
correct Internet service provider when 
sending mail. Many Internet service 
provider’s will let you download mail using 
any Dial-Up Networking connection but you 
van only usually send mail if you dial into 
your Internet service provider’s specific Diah 
Up Networking number. 


How to use email and firewalls 


IVe just upgraded to Norton Internet 

_ Security 2002 and I’ve encountered a 

problem- My email no longer works. I 
uninstalled it and reinstalled the 2001 version 
and my email now works again. 

Is there something I need to do to get 
Norton Internet Security 2002 and my email to 
work together? I use Outlook 2002. 

Miflin Weffls 

We’ve received a few similar queries 
like yours regarding apparent 
compatibility problems between Norton and 
email software. 

Fortunately, though, there’s a simple 
solution which you can put into practice in a 
matter of minutes. You have to adjust some 
of the firewall settings In Norton Internet 
Security 2002 - as we’ve described here in 
more detdil. 



jOp€fl NIS 2002 

I To fix lf)e pnpblem you need to change the 
settings in Norton Internet Secufily 2002. Go to 
the NIS icon in the system tray and right click on 
iL Select the Norton Internet Security command in 
the pop-up menu. When NIS opens, click on the 
Personal Firewall burton. 



Personal Flrewali 

PTBiea cwnpuHir imm inn-met fiseters xni ™ 
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Personal Firewall 8 


PtDtEEt you ccMnfttMw from mtemet fwcktrs Twisi 

unauthoniml ir^njswrK. htahfyDur computer vMtuil 

iMSittc D Otfiers; on me Misrnet 
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« Blu^s hwwi Ihn9i4( and 
' PnilKliF Tflw comfRitir tlvlno ImijM 
nvaiofit. ^ 


■n view tKe settings 

mmi When you install Norton Internet Security 
2002 it automaticalfy configures the Personal 
Firewall settings. In the Personal Firewall Settings 
you can see that the Security Level slider is set to 
medium, this is blocking your emails. 


I ai 

Internet ^ctir 


I Be minimalist 

To enable your email to be sent and 
received, move the Security Level slider to the 
bortom. This allows emaifs to be sent and received 
but still blocb tnojans and other threats. Close the 
program and your email will now work. 



1 FHil-ing action for type; HTML Document 


Action; 



. 1 

Apclcadoo used to patform adjons 

Cancel | 

j TsVProyam Fteiyiwciomedid\Dreao^^ i 

L b»sw«... J 

_ -^ 

r UseDOE 1 



■■ Editing the edit 

Hyl In the Edit File Type window select the Edit' 
entry in the Actions window, then click on the 
'Edit' button to edit the edit command. You know 
what I mean... 


I Browse for Dreamweaver 

Mn the next window you will see two text 
fields. Click on the 'Browse' button next to the 
Application to perform actioni' field and select the 
dicamweaverexe file on your hard drive. Click 
'OK' and exit the Folder Options control panel. 


^9 Go to Internet Options 

Bflj Open the Internet Options control panel 
from within Intentet Explorer and click on the 
Progiams' tab. You should now be able to select 
Dreamweaver from the drop down menu. 
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Q&A 

Web site building 


J JAMES SEABRIGHT ANSWERS 
!> YOUR WEB SITE BUILDING 
QUERIES, EMAIL HIM AT 
JAMES@PARAGON.CO.UK 

Protect your 
site's images 
from thieves 

HOW TO STOP COPYRIGHT CROOKS FROM 


STEALING YOUR WEB SITE’S MATERIAL 



n is there a way of stopping people from 
saving pictures from my Web site in 
oi der to protect my copyright? I sometimes find 
that the best of my images are appearing on 
othef lival sites without me giving the owner 
pennission. What can I do? 

Paul Smith 

n Each visitor to a Web site downloads 
all the text and graphics onto their 
computer when they visit a page, which 
means that even the most cunning application 
of JavaScript will not stop determined 
copyright crooks from making off with your 
prized work. 


You can prevent casual copiers from 
having their evil way by using a JavaScript 
that stops the user from copying sections of 
the page to the clipboard or right clicking on 
images to save them. Such trickery can be 
tracked down from JavaScript source sites 
such as www^ljavascflpUpCDiii and 
httpiy/javascript.intemeLcom by searching 
for ‘right click' These scripts are easliy foiled, 
though, meaning that material which you 
don^t want copied should not be made 
publicly available In the first place. 

There's also software such as Secure Image 
2A from Artistscope 

(www,artlstacDpemet/secure^ image) wh ich 


protects your images^ but this can be 
technically difficult to use. 

A slightly better degree of protection is 
afforded by the Adobe Portable Document 
Format (PDF) system, which allows complex 
documents made up of text and graphics to 
be downloaded in one file for viewing 
through the free Acrobat Reader software. 

You can create your own PDFs using the 
http://createpdf,8dobe*com Web site, where 
it Is possible to specify whether users are 
allowed to copy to the clipboard or print 
sections of the document. Of course, even 
this cannot prevent a determined user from 
taking a screenshot! 

My Web host went bust 

When my Web hosting company went 
into liquidation a few months ago, I was 
offered a free trial with another company. I 
accepted and had my domain transferred over 
to the new service. Having not been particularly 
impressed with what they had to offer, I 
decided to move on to another provider when 
the trial finished. However, I am now being told 


Readers' tips 


\ read your answer to the question ‘How can 
I find a Web host?' in issue 60 of Practical 
Internet. As you are aware, there are 
databases like Hostsearchxom that provide 
searchable records of hosting companies. 
However, if you are looking for similar UK- 
only databases there are quite a few about. 
We have our own UK Host Search 
(www,ukhostsearcb,co.uk) and there are 
other sites like Big Bytes 
(vww.bigbytes.eo.uk), UK Host Search has 
over 100 UK specific hosting companies 
with many packages available to search 
from. Additionally, we have our own forum 
site for users to discuss the benefits of 
hosts should they wish. 

Atidrew Fomin Msnggcr, wwwMkiiiteffwtfofvm.nel 
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that I must pay a £35 fee to 
release my domain from their 
control. Is there any way that 
1 can avoid paying this fee? 

Am 1 1 ighl in thinking that a 
'free trial’ should mean just that? 
idwifla Dsntes 




Frontpage 


facility as it works 
well with Frontpage, 
We have found a 
UK hosting service 
that can support 

Frontpage extensions, but they do not seem to 
be very reiiabb. If we were to host this site in 
the US, would you expect any problems? 


KB It sounds like you’ve come across a 
Bil particularly unscrupulous hosting 
compare, who is obviously set on 
perpetuating the proverb that there Is no 
such thing as a free lunch. There is certainly 
no justification in any company charging an 
extortionate fee to execute such a transfer, 
which would take them a matter of seconds 
to complete. However, if you have agreed to a 
contract which permits the charge, then you’ll 
have to pay up. 

If your domdin ends in 'UK', yotir best 
course of action is to appeal against the 
dedsion to Nominet (www.nlc.uk), who offers 
an excellent free mediation service to cover 


such disputes. Unless the hosting company 
can prove within two working days that you 
are contractually bound to pay the fee 
mentioned, Nominet will transfer the domain 
to the new host of your choice. 

Other domain extensions have their own 
systems of dealing with such disputes, and 
they're of wildly varying usefulness. To find 
out who you need to get In touch with for 
non-UK domains, run a Whois search on the 
domain at wwwJntemis.net/whols.lttml and 
that should reveal the naming authority's 
URL. The best advice to other readers is 
always to check exactly what terms and 
conditions you're agreeing to when starting a 
hosting account - don't be afraid to ask 
about transfer or termination fees up front. 
Any decent hosting company worth Its salt 
will be delighted to tell you it doesn't levy 
such penalties. 



To avoid nasty surprises with dcrrain hosting cofnp^nies, iNCOP 
is dfswiog up guideiitm that wifi eyeotvafly lead to accredi^tioo 
hr good service providers, find our more at wwWr/ncoprOrg.ifk 


Frontpage hosting query 

n We are currently woiidng on adding an 
eCommerce facility to our Web site at 
www.cjfijrnfture.com. We have written this 
using Frontpage 2000. We have chosen to use a 
prcxiuct from www.salescarl.com to add the 


darry Muntcn 

First of all, I would recommend you re¬ 
examine the options for hosting in the 
UK - refer to this issue's 'Reader’s Tip' for 
some good resource sites to help you with 
that search. If you do end up deciding that 
US-based hosting company is the best way 
forward, there arc a few issues that should be 
carefully considered. You need to look at the 
level of technical support they offer Ideally, 
you will find that there is a 24-hour email- 
based support system, allowing you to get a 
quick response from the company if you hit 

problems, 
regardless of 
the time 
difference 
between the 
UK and USA. 

Another 
consideration 
should be the 
location of the 
hosting 
company In 
terms of 
Internet 
Infrastructure. 

If it is closely linked to a major transatlantic 
link, you should not suffer from slow 
connection speeds to the site despite its 
physical distance from the UK. This can be 
tested using a 'traceroute' program, which 
sends a packet of information to a specified 
machine on the Internet, and times how long 
it takes to get there, and how many different 
nodes it has to pass on the way. By 
comparing traceroute results from different 
hosting companies, you'll be able to judge 
speed differences. But be sure to test all 
hosts at the same time, otherwise the results 
would be invalidated by differences in Net 
congestion. 

How to pick domain names 

I have recently started building a Web 
site for the local swimming club that I arn 
involved with. It’s still in its infancy, but up and 
running at 

wwwjhO 04b7034. pwp.b I u ey o n de r.co. uk. You 
can probably guess what my problem is - a 
long site name that no*one wifi remember! 

I read the article in October’s Pfdctica/ 
fnlornet about registering a .info domain, but ^ 



NetTools 



flesd to fHilfi^.'//^.wfKatonma.edu/ 
niHJggtif/ketOrfort to download 
Netloois, 3 package that wdf tieipy^ 
widt mute tracing and other Net atHities 



Readers' sites 


Make your site immortal ~ send 

the URL to james@paragonxo.uk 

World of ADSL 

11RL www.world-of-adsl.com 
Creator; Andrew Quinn 
Comment; Given the confusing and 
expensive nature of ADSb, it’s great to see 
this helpful home-grown site offering so 
much advice from people who’ve ati'cady 
dipped their 
toes into 
broadband 
Internet. A 
good basic 
design is let 
down by the 
lack of database facilities, which would be 
useful for users trying to select an ADSL 
provider based on certain ciiLeria. 

B4U Pay 

URL www.blupayorg 
Creator; Paul Antrobus 
Comment; Here’s another useful 
consumer oriented site, this time in the 
Watchdog mould of advising people on 
good and bad online traders. The site is 
packed with 
information, 
although 
some of it is 
a little tricky 
to read due 
to the use of small font sizes. Also, external 
links are not clearly distinguished, so users 
may not realise they have left the site. 

Sarah Michelle Cellar 
Tribute Site 

URL; www.smgtribute.abelgratis.co.uk 
Creator; Colin Lessness 
Comment; The owner of this site claims it 
exists to "inform people about the career 
of Sarah Michelle Cellar’', but there isn’t 
very much to see beyond the 330 
admittedly 
well- 

presented 
photos that 
dominate the 
site. This 
may well be 
an informed decision given the target 
market. Still, the photos would benefit from 
being categorised in some way (various 
different stales of undress?). 
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Web f^es Made Easy 

Ones ytHi'iib f igursfl out the basics of coninectjiig in the Nnt^ M(iy not hewn n 
go af mflidng your mm «H«? Web Peg^ Made Easy to the rnagazine 1br you. 
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WeVi got 50 essential V\feb site design tips IVom the everts. Don't mm IH 

Issue 21 on sale now 
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QiQ - Helping businesses do things e-differently. 
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Tm not too clued up on jargon. Am I right in 
aJ5summg that once I register a domain name t 
can then somehow 'attach' it to my existing site 
so when peopie type in the domain name they 
wiii be directed to rny site? Once I get that 
sorted out» wiil it affect the way I post pages to 
the Web or download them to update them? 

/utm Hsuchan 

n lhe new Mnfo' domains are just one of 
the many options open la you when 
registering a more memorable site address. 
You may well find that registering a \org.uk’ 
domain would be more appropriate for your 
site, as it clearly states the geographicai base 
of the site and its not-for-profit status. As an 



added benefit, UK domains are less expensive 
to register and maintain than the 
international ones. 

Moving on to the issue of what to do with 
the domain name once It has been registered 
- most domain registrars now offer a ‘Web 
forwarding' service where they host the 
domain name on their servers, which 
forwards all Web visitors to yoitr existing 
home page. This will then save you the 
expense of buying dedicated Web space for 
the domain. As this procedure can take place 
entirely independent of your existing Web 
page setup, ^ere will be no changes to the 
way that you update the site. When you are 
looking for a company io register your 


exact costs 
involved* Some apparently cheap providers 
will charge extra to have Web forwarding 
without their advertisements being visible. 
Others levy a fee to activate email services on 
the domain. 

Dreamweaver text problem 

n l'm [laving problems working out how to 
position text vertically in Dreamweaver. 


How to get a new '.movie' domain for your site 


O I know that the new '.info' and *.biz' 
domain extensions are now available 
for registration, but a friend mentioned 
something about other new ones like '.movie' 
Do these exist and how might I go about 
getting one of them? 

Sjra/i Hmtoft 

n ihe ^movie' example you mention is 
not an official addition to tlie 
collection of domain extensions. Instead, it 
is one of the many extensions being 
offered by a company called Mew Net, who 
has set up its own registration autfiortty. 
The ‘domains’ can only be accessed by 
users who have visited wwwmew.net and 
configured their systems - a process 
explained in the four steps simwn here. 

A whole range of extensions are 
available for registration - everything from 
‘.mpS’ to ‘.XXX'. At $3S a year they work 
out more expensive than registering a real 
domain, and it will not even be accessible 
to many Net users. 

As a result, we would advise caution 
before parting with cash. The other risk is 
that should any of the New Net domain 
extensions be selected for mainstream use 
by ICANN (www.jc8nit.org), your 
investment with New Net could be 
worthless, and does not guarantee first 
refusal of registering the name through 
official channels. See our walkthrough for 
how to use the New Net service. 

For more domain name news, there’s a 
special story about buying the new ‘.bit' 
official domain names In this month's Your 
Business Online news section on page 107. 
Those names are official and can be 
accessed by all Web users without any 
adjustments needed to your Web browsing 
software. 
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The New Net home page 

To find out more about New Net domains, 
and to configure your Web browser to woik with 
them, you need to visit the home page at 
www.new.nef. This lists the range of extensions 
currently on offer and gives you the chance to 
register a 'domarn' of your own. 


New nei 


Activating 

New.nel 

Domains 

Th« mT9 tnrt«|i|lng IndudlS 

N*v. nat'i •p'plic*tion •nabliii^g vduf opwr^tlng 
lyaiam ta rtcognifft Mev.net dome In 
Thii foftvdrv wnteinF «n lutomatlc update 
feeture. To unin ftell th* New. net ippllotJori go 
to "Add/Re moue Pr.^gramis'' on your controJ 
pentt. To reed th* igntmnt governing '^our 
M** of Hbe Nev.nvt lofteeri click here . 


j Activate New Net 
I domains 

Click the “Enabfe your browser’ link at the top-right 
of the New Net home page. The silo wilf then 
automatically detect wfial sort of computer you are 
using, and will direct you to the appropriate 
installation procedure. 



Install the plug-in 

PC users wilf need to install a small browser 
add-on - click 'Yes' when you see the Security 
Warning. This process should be repeated for all 
browsers installed on your PC. One simple control 
panel reconfiguration does the trick for Mac users. 



Test the system 

You’ll need to restart your Web browser 
program for New Net to be activated. Test the 
system by typing in the name of a recent film, 
followed by ' movie'. You should be forwarded to the 
official site - as shown here for 'www.amelie.movie' 
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Q&A 

Web site building 


Every time I hit Return, it keeps automatically 
double spacing, which I do not want. I've looked 
into CSS and fiddled endlessly with the program 
to no avail. Any help would be appreciated, 

Gavin Phitlips 

Wry simple answer to this - hold 
down Shift when you press the Return 
key. This will make Dreamweaver insert a line 
break (<br> tag) instead of a paragraph break 
(<p> tag). You should be aware that airan^ng 
text vertically will impede readability, and will 
also cause problems If the text Is linked - you 
will need to create individual links for each 
letter to avoid messy underlining when the 
browser displays the text. Of course, vertical 
text will also be unreadable by search 
engines, which might effect your site's 
success in the visitors stake. 

How can I get more visitors? 

n t have set up a site 

htergalacticRescuexom, which is a 
spoof science fiction story. Apart from search 
engines are there any online directories or 
tricks that I couid use to promote my site? 

■M 1 won't repeat the information 
m provided last issue about the best way 
to get your site listed on search engines. In 
any case, that shouldn't be your promotional 
priority. You'd do much better to use search 
engines to lead you to other sites and online 
communities which might be interested in 
what your site has to offer. Viral marketing 
techniques should work particularly weli with 
the audience for your site, because there is a 


lively science fiction community on the 
Internet that is sustained by ‘word of mouth’ 
In the virtual sense of chat rooms and 
personal Web sites. 

By letting opinion formers - ie the people 
who run these online resources - know 
about what your site has to offer, you will 
reach the right audience in an appropriate 
fashion. If you can manage to get your site 
linked to by a large number of sites, that will 
also assist with your standing in the searcfi 
engine rankings, as many now use external 
link popularity as a measure of a site’s 
usefulness. To Judge how that is proceeding, 
you'd be well advised to take a close look 
at your site logs, which normally Indicate 
the ‘referrer' page that sent users to your 
site, and then to adjust your promotion 
technique accordingly. 

This subject and other promotional topics 
are covert in an article available from my 
site at www.)amesseBbrigHLcom - select 
^Articles' from the pop-up menu to access It. 


The sc'oret communic.-itiQn^ C^aptriin Dsrh V.'in Stone qjirci 


Special interest sites Hke this one require specal ini&rest 
promotional techniques to reach the fight avfilcncc 


Customised Error 404 pages 

ma 


II 


How can I customise the message that 


_ _ appears when a user tries to access a 

page that doesn’t exist on my site? I’ve just 
redesigried it, which means that a lot of links in 
the site are now incorrect. It would be great to 
have a page explaining this, rather than just a 
bland message saying Page not found’ 

Audrey Hepple 

The kind of error you're describing is 
__ known as a ‘404', which is the 
numeric code recorded by Web servers when 
a user requests a page that does not exist 
Whether you can personalise your ‘404' error 
page depends on your Web site hosting 
package. 

Generally 
speaking, free 
home page 
hosts will not 
offer this 
option, 

although It is 

.. Take a took at some of outiandish 

wonil error messages ifsted at the 

checking with Research Lab (wwwqjtmko,ast/404} to 
your provider s^t inapifation for your own method of 

anyway 

because the exact method of setting up a 
custom error page does vary. In yoiir case, 
where you know of certain old addresses that 
are causing problems, you could just create a 
standard error statement and then create 
online copies using all the old page names. 
With a little more time spent on joining the 
dots, you could create pages which 
automatically forward users to the most 
appropriate section cf the new site. This can 



How to create static bad^und images 


Being fairly new to HTML I have 

__ just completed my first Web site, 

http://members.trlpod.co.uk/durica_a/ 
merkurhtm, usings combination of 
HTML and Web page creation software. 
However, no matter how hard I try, I 
cannot seem to find the code necessary 
to ’fix’ a background image when 
scr olling down. Can you help me? 

Allan Ouncan 

You need to dabble with CSS 
(Cascading Style Sheets). The 
four steps shown here take you 
through the process of achieving your 
specific goal. This is not a particularly 
complicated application of CSS, but 
you might want to use it as an 
introduction to the wider applications 
of this powerful Web design tool. 


<style type-^''text/css”> 

<[- 

BO DY { 

background: black url("backgiound.gif"); 
bac kground ■ attach me nt: fixed; 

} 

/h> 

</style> 


background-position; top left; 
background-r’epeat: no-re peat; 
margin: none; 


I Add some HTML code 

1 Add this style sheet code after the <head> tag 
in your Web page, and reinove any background- 
related properties from the <body> tag at the same 
time. The colour (black) and image namo 
(baol^ound.gif) need to be your desired background. 


■g More properties 

Hfl The three lines above aie optional additions to 
the style sheet code. The first specifies the position 
within the browser window of the background, and 
the second stops the image from repeating. The third 
forces the background to start at the page edge. 
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Web site building 


done either using htaecess 
server cortiigu ration files, if your 
provider permits such things, or 
alternatively by using a Meta 
Refresh tag like <meta http- 
equiv=”Refresh'' 

content='^10;somewhere.htmr’> after the 
<head> tag of each page. Change the number 
and URL to suit the time in seconds until the 
page is loaded and the page to which the user 
should be forwarded. 

which browser is best? 

I am building a Web site using only 
HTML code but have noticed that the 
results often look very different in Netscape and 
Explorer How can I avoid this? 

Ihnii3rn McN^is 

It’s a common frustration to find that 
Web pages display differently in the 
two main Web browsers. Things are better 
now than in the past^ with both browser 
manufacturers following the official HTML 
specification much closer, mainly because the 
specification has caught up with their earlier 
experimentation. 

Extensions to the basics of Web design 
cause the most problems, with JavaScript and 
Flash often working quite differently across 
browsers, which means that all designs 
should aim to function sufficiently if these 
add-ons don't work properly. Try running 
your site through the www.castoi^bobby 
checker to see how it fares. This is actually 
designed to encourage Web site accessibility 
for disabled Net users, but also acts as a way 
of testing sites for basic functionality when 



the bells and 
whistles of scripts or 
movies aren’t working. 

Basic problems can still 
arise, with fonts being a particular 
source of trouble. Netscape and Explorer 
handle sizes differently, which can best be 
avoided by using style sheets. These fix the 
font’s size more reliably. Whilst It is possible 
to do this using HTML code, it’s quite a 
daunting task for a beginner, and I wouM 
advise considering the adoption of a 
WYSIWYG (What You See Is What You Get) 
package to help you familiarise yourself with 
the code that creates stylesheets and other 
advanced page features. 

Of course, it’s not a disaster if your she 
looks different in certain browsers, as long 
as the information it is designed to provide is 
still communicated in an accessible way. 
That’s the ultimate test of a srte’s durability, 
because in the end visitors don't really care 
about the finer points of design as long as 
they can retrieve what they’re after quickly 
and easily. 


BCAST Bobby 

e| 


Welcome 1o Bobby 3.2 
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Red Cross Disaster itelier 
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1-rrht. Hdilui support 


TopStvIe Pro 2.5 


Wa'na f 
our aw. 



ir yau'nB cufrsntly using 
up grade to version 2,5 


Why should 1 use 


|n Do more with CSS 

Kh To find out more about CSS. you can refer to 
the tutoriai on page 74 of Practicsl Internet issue 59. 
if manual coding isn’t for you, look into the TopStyle 
software package available from www. 
bradburysoftware.com/topstyle, which will help you. 


What are style sheets? 

Press clippings 

DSSSL 


OMMJk M. h jLtkr inM 


Sfl css the official way 

Bil An excellent resource and reference site for 
learning more about CSS can be found at 
www.w3.org/Style, They are responsible for setting 
and updating the official standards of the Web such 
as HTML, CSS and other technologies. 


Design Doctor 



St James' Cemetery 


Creator: Mike Fanlkner 
URL: www.gOifk.u-net.com 
Web pages about cemeteries are not all 
that common, but then few cemeteries 
have quite as fascinating a history as the 
one focused on by this site. Mike Faulkner 
has done a fantastic research job, drawing 
on countless sources to present this 
OJfTipf ehensrve online history, but there is 
still room for improvement. 

Flummoxed by Flash, 
jinxed by Java 

The biggest single problem with the site is 
that it is over-engineered in all the wrong 
places. The golden rule when it comes to 
using advanced features such as Flash and 
java is that they do not impede the basic 
use of the site. This is broken in two 
important places - the site's main 
navigation menu relies on Flash, and the 
search engine facility uses Java. Neither 
need employ such bells and whistles - for 
example, the search engine could be 
handled using a service like 
www.cgispy.com (see last issue s tutorial 
on that site). 

Dull domain 

The domain name used by the site doesn't 
mean anything - and it’s practically 
impossible to icrT^embcf - so Mike would 
do well to invest a few pounds in a better 
one. This needn’t play havoc with his 
hosting arrangements, as Web forwarding 
will point the domain at the existing site. 
With a service like 

www.simplyn 3 mesx 0 .uk, it shouldn't cost 
more than five pounds a year. 

Bang up-tO’date? 

The prominent 'site last updated' box on 
the front page just screams 'this site is out 
of date’. Maybe it's not appropriate to 
update the site all that regularly - in that 
case, lose the 'last updated' information, 
as it's off-putting to new visitors. 
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100 HOillnlefiielConneclion 

Nulli-Hillion Pound Onsile 
Oola [enlre in associalion 
luilli lOe Intel Corporation 


Business 

Account 


200 MB Web space 

Your domain name registered FREE 
Unlimited POP3 e-mail accounts 
Unlimited e-mail forwarding 
Hosted on Windows 2000 servers 


«a- Hlndouis 2000 Servers 
««• Pouierful uieb based Control Panel 


DOMAIN LISTING 



ilVESTAIS 


Fuii support for ASP3 and Peri 
Fuii support for Microsoft frontpage 
2000 Extensions 

Vims Protection for your email 
AdvarxedVirtuai Control Panei V4 
24 X 7 Teiephone and E-mail support 
ODBC database connectivity 
Live statistics for your website 
Full CGI support 

SQL Ser\/er 7*0 Database conrtectivity 
Advanced Password Protection 
foryourwebsite 

FREE INSTANT SET UP 

£19.99 

PER MONTH 
or £109 PA 


Personal 

Account 

200 MB Web space 

Your domain name registered FREE 
Unlimited POP3 e-mail accounts 
Unlimited e-mail forwarding 
Hosted on Windows 2000 ser vers 
full support for ASP3 and Perl 
Full support for Microsoft frontpage 
2000ExtensioiYS 
Virus Protection for your email 
AdvancedVirtual Control Panel V4 
24x7 Telephone and E-mail support 

fHEEtNSTArir^ETUP 

I £8.00 

PER MONTH 
V or £60 PA 




77f e f>€>wer bchin€t web besting 

Can 014 S 2 sa izgo 


Reseller Account also 
available. Host 
unlimited domains 
for only £S0 per month 

iny. 
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^ EXPERT ADVICE ON CR 

Business 


EXPERT ADVICE ON CREATING PROFITABLE 

SMALL BUSINESSES 


Online 




icome. 


DOING BUSINESS 
ON the Net 
Involves a lot more 
than just building 
an online store and 
attracting 
custonners. Like 
businesses on your 
local high street, 
yours will also suffer problems with late 
payments and possibly even feel the effects 
of a recession. We’ve closely examined 
both these topics in 111 is inontIVs Your 
Business Onfine to try and help you 
overcome them. 

After a number of high profile credit card 
security breaches and money-making 
scams, boosting the confidence of visitors 
to your site is essentiaL Yet making your 
site look trustworthy can sometimes be a 
difficult task. For this reason, we reveal 10 
Wsys Id Make Your Site Tiuslwoiihy on 
pages 118-119. 

As usual, feel free to contact me with 
your comments about this section - and do 
let me know how your online businesses 
are developing. Well be fcaLuring many of 
them in the months to come. 

Mark Newman, Editor 

mn e wma n @ pa I'agon.cu. uk 


TOP STORY 


New .biz domain 
names go live 

SMALL BUSINESSES CAN BUY THEIR OWN .BIZ 
DOMAIN FOR AS LITTLE AS £8.99 A YEAR 


Cantenls 


Small business news p107-109 

All the latest cBiz news and products 

Dealing witit difficuK eustamers p110-113 
Learn how to deal with late payers 

ecBuilder 6 p114-117 

Create an eCommerce site with ecBuilder 6 

Make your site trustworthy p118-119 

Gain your customers’ trust 

Beat the recession pi 20-123 

Make sure your business doesn’t suffer 


THE WOKLD^S FIRSr Lop-fcvel Internet domain 
exclusively for businesses - called .biz - has 
gone live. 

After 0 series of delays, the new domain 
suffix was activated in November, jump-starting 
160,000 pre-registered Web addresses in more 
than 150 countries. 

Buying the new domain name is not 
expensive - UKReg (www.ukreg.com) is selling 
them at £9+VAT per year, while 123-Reg 
{wwwJ23-reg.CQ.yk) is offering them at 
£S.99+VAT per year, and One And One 
(oneandone.co.uk) has them on sale for £10. 
For the latest prices and offers, turn to the 
classified advertising section at the back of this 
month's issue. 

The new domain is one of several new Web 
suffixes currently being introduced, including 
info, .name, .pro, .aero, .museum and .coop. 

A Los Angeles Judge had forced registry 


operator NeuLevel (wvw.NeuLevel.biz) to delay 
the ,biz launch pending a lawsuit alleging the 
company was assigning domain names through 
an illegal lottery system. However, plaintiffs in 
the lawsuit eventually declined to post a bond, 
preventing the company from assigning 
disputed names. 

The launch of the new domains has been 
welcomed by industry pundits. ".Biz is really 
getting at the core of what businesses need on 
the Internet,'* said Ted Chamberlin, network 
analyst at Gartner Group Inc, a leading 
technology research and advisory firm, "it's long 
overdue - both the additional names and the 
new technology.” 

The new domain name also offers enhanced 
security because changing the details of a .biz 
address requires enhanced validation before 
modifications take effect - minimising the 
chance of your name being "hijacked'. 
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Your Business Online 


News 



Want to promote you site on a tight 
budget? Then LIVEpresswire 
(wwwJivepress 
wire.com) could be 
the answer. It offers 
businesses the 
opportunity to 
distribute releases U 
thousands of online 
offline media across more than 30 news 
categories for just £50+VAT per release^ 
per media sector, per country. 



As concern about eCommerce security 
continues to grow, Indlcll Saius, an 
Internet security 
specialist, has 
compiled a useful 
Gmde w 
eCammerce 
Secunfy, a free 
book for businesses 
that's available via 
its Web site at wwwJndici 
Isalu&.com/english 
/f^brief.htm. A hard copy can also be 
obtained by telephoning the company’s 
Information Centre on 020 7592 3039. 
Get your copy today. 




Over half of online stores expected their 
sales to increase an average of 

37% and fraud rates to triple 
during Christmas^ says 
Cybersource 

(www. cy bersou rce.co m). 
The survey found 54 per 
cent expected their online 
volume to increase by an 
average of 37 per cent during the 
festive period “ that's a 17 per cent jump 
from last year, proving that the yol com 
downturn’ is at last end ling. 



Run a travel 
site? If so, 
you can get 
listed for free 
at a new travel 
directory that 
allows 

holidaymakers to 
journey from start to finish - 
www.britishshoppingtra veliCom. 
Ordinary listings at the site are 
completely free or, for a fee of £50 per 
year, Web sites can obtain an enhanced 
listing. 
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A NbW SCHEME allowing online shoppers to 
collect their goods from designated pick up 
points, such as petrol stations, is to be 
introduced shortly. 

Under the scheme, Internet shoppers would 
no longer have to wait at home for their 
purchases to be delivered. Instead, they could 
choose from a series of local designated pick-up 
points. A report released by market analysts 
Data monitor (www.d3tanfionitorxo.uk) says 
there's a growing trend towards the 


establishment of pick-up points for Internet 
purchases in 2 4-hour shops. Fuel retailer 
Chevron Texaco has been offering the 
collection service in Belgium since June 2000 
and the scheme has been very successful. 

If the idea catches on in the UK, it would put 
an end to the problems online customers and 
eta lie rs have of delivering online purchases, 
Collectpoint {www.co 11 ectpoint.co.uk) has 
already set up more than 2,500 collection 
points in convenience stores nationwide. 


Sell from your site today 


A NEW VERSION of popular online shop 
creation package ShopKeeper has been 
unveiled with improved features and greater 
ease of use. 



Taking cenlfc stage in version 3.0 is a host 
of new features that allow easy mairrtenarice of 
product information and pricing. Special 
pr oduct offer s can easily be setup on your site 
- ineluding the lenglh of lime an offer should 
nun for. 

There’s also a new multiple price update 
feature, whero wilfi a single click, shop owners 
can update prices of several products at once. 
A spreadsheet facility with comprehensive 
sales reporting and analysis is provided, 
allowing users lo download and update 
product information offline. ShopKeeper 3.0 
costs £499. See www.connect.org.ijk for 
more details. 













News 


Got a great site idea? Expert advice 

. -I_It___ A MC\A/ that r 


IF YOU HAVE a great idea for a business or just 
want to know how to get an idea off the ground, 
Channel 4's Real Deal Web site is on hand to 
help you work out how to do it. 

When you’ve got a business Idea, the site at 



Ommel 4 s ftosl Deaf site helps you setup your own bushess 


wwwxhannel4.com/realdeal shows you howto 
put a fonmal business plan together and 
discover what kind of investment is available. It 
also helps you to pitch business proposals at 
potential investors. 

The slickly-presented site is split up into 
sections. Have you got what it lakes?* lets you 
find out if you've got what it takes to be an 
entrepreneur with a special personality test, 
while 'Road Test Your Idea' lets you check out if 
your idea Is up to scratch and what you might 
need to make it so. 'Make it Happen* helps you 
write a business plan, and 'Shatter the Illusion' 
explores how to get some money to make it all 
happen. Along with hot tips on making the 
perfect pitch, there are also inspirational stories 
to ensure your positive thinking remains strong. 


A NEW BOOK that 
debunks the myths about 
setting up shop online has 
been launched by 
business journalist Steve 
McManus. 

Small Business 
Websites That Work 
(£1S.99, Prentice Hall) 
covers the planning and building of 
eCommerce sites and also reveals what 
makes a good site, how to earn money 
from affiliate programs and effectively sell 
online. The 220 page papedjack also 
examines how to successfully promote your 
site and also how to stay on the right side of 
the law. More details at wwwxbwtwxom. 



1 receive cheques in American 
dollars from several of my Web 
s(te*s affiliate programs. When I come to 
cash them I get saddled with chaig^ to 
convert the money into Sterling. Is there a 
way aiound this? 

MaryCi^s 

lt *5 probably wise to consider ttie 

__ affiliate pix^grams you are using, 

rather than the cheques you are receiving. 

Affiliate programs (also known as 
afhllate schemes or associate programs) 
work by placing advertisement on a 
site and earning commission for each 
sale or lead that is generated* 

Affiliate programs were big in the US 
before they became popular in the UK. 
Therefore, the most estabUshed affiliate 
sites are US-based and, not surprisingly, 
payments tend to be made In US dellars. 

Choosing a program organiser based 
in the UK seems the easiest way to avoid 
currency transaction charges and 
companies like TradeDoublencom or UK 
Affiliates come to mind. Some schemes 
will even make direct payments, rather 
than sending cheques, further reducing 
the cost of bank charges. However, most 
prop^ms wilt only make payments above 
a certain threshold. 

The key to success with affiliate 
programs is to ensure you choose 
adverts that complement the subject of 
your own Web site. Since I think it ahvays 
looks strange to see adverts for products 
in US dollars on a UK Web site, this 


GERARD LISTON OF 

SMALLBIZ UK 

(WWW.SMALLBIZ.UK.COM) 
ANSWERS YOUR EBUSINESS 
QUESTIONS. EMAIL HIM AT 
PI@PARAGON.CO.UK 


provides another good reason for working with 
UK affiliate programs. 


I _ How do I go about adding a patent to the 
JUI products I sell at my online store? I don't 
want my Ideas to be pinched and see tfiis as the 
only option. 

fvSkc O'i^nidy 

A patent is the right to the exclusive use 

_ of an invention, protected by law for up 

to 20 years, like any other business commodity, 
you can sell, hire or license a patent. For a patexit 
to be gr^tited, an inventiofl must be new; involve 
an inventive step; be capable of Industrial 
appllcstion; and must not fall within an ^xckided* 
category - which indudes literary works, scientific 
theories and methods for doing business. 

Oeariy, it is impoftant to Imp details of an 
invention to yourself until a pat^ has been 
granted, which means that you cannot 
demonstrate how It works, advertise or publish 
articles about It beforehand. Although you do 
not indicate the nature of your products, you do 
suggest that they are already being sold from 
your online store. This, therefore, may pose a 
pfx)blem for you. 


Anyone who's been involved 
with the application process will 
probably say that it can be 
complicated and lengpthy. The 
initial application requires a 
clear and complete descriptiofi 
of the invention. Once the 
application has been filed, you 
h^ 12 months to decide what 
to do next, which may involve a Patent Office 
search. This process alone typically takes in 
excess of three months. It might bo worth 
havlr^ a chat with a Patent Agent. 


I _ Please recommend a software package that 
tells us how many customers are coming 
to our site, what pages they are viewing and how 
long Ihey are spending on the site. 

Thomas Coe 

The suitability of any product laigiely 

_ depeiKls on why you want it 

It has been tempting for dot com companies 
to exaggerate site statistics in order to boost 
the value of their business or to attract 
advertisers. But people tend to be more 
cairtloiis now about wild claims and recognise 
that the quality of site visitors is more 
important that sheer volume of traffic. 

A recommended package would be 
Superstats from Mycocnputer.oom - which is 
available as an affordable, cut-down version for 
small firms. If you don*t mind a promotional 
graphic on your home pagOi there are plenty of 
free packages around - they are too numerous 
to mention. 
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Your Business Online 

Collecting payments 



Dealing with iate 

■% jO CHIPCHASE ON HOW TO 

I^SI W 111^11 lr9 MINIMISE BAD BUSINESS DEBTS 
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Collecting payments^ 



Busifuss Uok o^crs downfa^idabis guides to credft control 


I f you ojn a business, sooner or later 

you’re going to encounter late payers and 
bad debts. Unless you're exceptionally 
lucky, it's almost as predictable as night 
follows day. Research by 
Clearlybusiness.com sl'tows that small businesses 
spend an average of 30 hours per month chasing 
debts, and that incidences of late payment are on 
ihe incr^se. 

According to Dun and Bradstreet, 10,000 UK 
firms fail each year as a result of credit control 
problems* Even if your business doesn't go under 
because of the impact on cashflow, you may find 
yourself unable to pay staff and suppliers in the 
short term. If you're in a gfowth phase, a tack of 
liquidity might impede your plans. 

So, how can you handle the situation? Ftx 
stailers, you mustn't bury your head in the send 
and allow your clients to rob you blind, while 
fobbing yourself off with the excuse '1 mustn’t 
sour our professional relationship". It's vital to 
take positive action to recover debts and keep 
your cashflow on-track. 

Early payment incentives 

It may sound obvious, but try to avoid gettifig 
into bad debt in the first place. Consldei offering 
your clients a discount tor early payment, while 
charging interest on late payments. This gives 
them an Incentive to pusii your invoices towards 
the fronl of tile queue. 

Says Yusuf Hatia of Bluefish PR: "We offer a 
standard S% discount for payifient within 14 
days and 10% discount for advance payment. 

Thi.s is much cheaper than legal costs and avoids 
frayed relalions with clients” The discount could 
be ‘regained’ by building it Into your cost 
structure in the first place, so the net sum you 
receive Is what you're actually 
seeking. Besides discounts, you 
could think about offering free 
delivery or a complementary gift 
for eariy payers. 

Remember that you're legally 
entitled to char^ inteiest on overdue invoices. 
The Late Payment of Commercial Debts {Interest} 
Act 1993 gave small businesses the right to 
charge larger businesses and the public sector 
interest on late payments. In November 2000, 
the Act was extended to allow them to claim 
interest from other small businesses. However, 
research by Clearlybusiness.com suggests that 
only 15% of small businesses have tried charging 
interest under the legislation's terms. 

To put yourself in a strong position, make late 
payment penalties clear in your contracts, and 
gel your clients to sign y^ur terms and conditions 
wiien they place an order. Foi^t veibal 
agreements, as they can lead to animosity if 
anythirtg goes wrong. A word of warning: in 
some cases, charging interest could work against 
you by making late payment seem acceptable. 
Certain clients may prefer to pay interest on your 


overdue invoices, rather than Increasing their 
overdrafts at the bank. 

Asking for your money 

Qiiickiy get into the habit of chasing invoices as 
soon as they become overdue and always appear 
to be ‘on the ball'. Don't be shy to pick up the 
phone and tell your client exactly why you need 
them to pay. By making Ihe situation personal, ft 
becomes more difficult for them to ignore you - 
as they might with an anonymous invoice siltirrg 
upon a heap of unpaid bills. If they have an issue 
with any aspect of your woi1< diat's preventing 
payment, a phone call gives them the 
opportunily to talk it through. 


Don't forget to note the name and diiect 
[lumber of your client's accounts peison, and to 
call them freqL>ently for progress reports. Nik 
Hole of Shevolution advises; “Keep a record of 
your calls and what was said. Consider 
confirming the details to the client in writing after 
each conversation to show you iiave 
correspondence detailing how the situation has 
been handled." He adds: “Always ask for a 
timefnme. When will they post the cheque? How 
will the payment be made? Check they have the 
correct payment details for you, so tiiey can't use 
it as an excuse later? 

Suspending services 

If there’s no reason for your client to withhold 
payment (your work is complete and 
satisfactory), yet they’re being evasive, you may 
gain their attention by halting their latest project 


or temporarily postponing their service* Tom 
Hume of the Brighton New Media (BNM) 
discussion group commented: “If you’re doing 
Web SCI vices and have any control of hosting, 
laldng down the service usually brings payment 
reasonably sharpish." Another member of BNM, 

Greg Wixted, commented: “One of our clients 
kept paying late, so we stopped work three days 
before their launch date. Now, they pay on lime 
every month” 

Don't be tempted to go too far with these 
methods. For example, it wouldn’t be advisable to 
post defamatory statements about your cItenL 
their finances and the CEO’s affair with his PA on 
the home page of their Web site in an attempt to 
elicit payment. This would, most likely, end up 
with you being hauled into court instead of 
receiving a cheque, 

winding up orders 

If you're not making any progress witii cheque 
chasing, the legal route is the logical next step. 

Most solicitors will write a letter to your client for 
around £7.50. This should be considerably more 
effective than a multitude of ‘please can you pay 
me' calls. 

If your client still doesn’t cougli up, you can 
start County Court proceedings, which will incur 
certain couiT fees 

(www,everdebtcom/cleariybusiness/CourtFees, 
htm) and legal fees. If the Court makes a 
Judgrnent against your debtor, your solicitor will 
advise you how it should be enforced. If the 
debtor doesn’t satisfy the Judgment within 30 
days, it will stay on the Register of County Court 
Judgments (as a 'CCJ') and can make it difficult 
for the debtor to obtain credit. 

If you’re collecting a small debt of, say, less 
than £2,000. the effort might outwei^ the 
benefit, as obtaining a Judgment, taking your ^ 


IT’S VITAL TO RECOVER DEBTS HND REEP 
YOURGflSHFLOWON-TRHGK 
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Your Business Online 

Collecting payments 



You*ft find free online cfedit conttvf fetters 3t Credit to 


debtor to court, and enforcing any sward made 
by the Court can be a long and arduous process. 
Some creditors prefer to apply straight to the 
High Court for a winding up order - mainly as a 
shock tactic. 


Dan Winchester of Freelancers.net suggests; 
“If a client says they can't pay due to lack of 
funds', ask them to return a copy of your 
invoices marked 'approved' and signed off. You 
could say you need the approved invoices to get 
credit from your bank, then, if things turn nasty, 
at least the company can't start disputing what 
it owes." 

If a debtor does go be]ly*up, don't immediately 
panic, as you may be able to recover some form 
of payment. Unless you have personal 
guarantees or a charge on property, you'll be an 
unsecured creditor. This means that after the 
secur ed and preferential creditors have been 
paid ^ such as government departments, 

Customs and Excise, the Inland Revenue and 
your debtor’s employees - you’ll siiare equally 
what's left with the other unsecured creditors. If 
possible, attend creditors' meetings to keep 
abreast of the situation. 

Credit checking and 
insurance 


Greg Wfxted explains: “When clients refuse to 
pay, I find it best to send diern a statutory 
demand from the High Court* If they don't pay 
the debt, you then have the right to have their 
company wound up. We did this to a client who 
didn't pay for three months. Once he'd received 
the winding up petition, the cheque was sent 
within hours." Paul Ockenden of CST Group 
concurs: “Our standard practice is to issue a 
winding up order. It's suitably named and usually 
does the trick.'’ 

However, be aware that ff your 
client disputes the debt, a statutory 
demand can cost you money, as 
it's up to you to prove the amount 
owed to the court. Furthemriore, if 
your client is in dfre financial 
straits, winding them up may result in you 
receiving absolutely nothing - unless you happen 
to be the bank manager or the tax man* It may be 
better to take a long-term view and keep your 
dcbtoi afloat* 


It pays to avoid taking on big jobs for clients that 
are shaky. Before confirming your acceptance of 
large contracts, consider using a credit checking 
service, such as www.creditreports.co,uk or 
www-credrtinform.co.uk, that will inform you 
about a potential client’s financial standing, 
creditworthiness, its directors, shareholders and 
company history. 

ff you're in a high-risk sector (such as 
entertainment), you should obtain credit 
insurance to protect you against non-payment by 

IF fl DEBTOR DOES GO BELIY-UP, YOU 
GOUID OTILL RECOVER GOME PRYMENT 


debtors. Credit insurance comes into play when 
a debtor pays late (sometimes r eferred to as 
‘protracted default’) or becomes insolvent Credit 
insurance normally covers 90-95% of your 
insured debts, and you can choose to insure 


If your client goes bust 

in these early days of recession, many 
companies are going bust and the new media 
sector has been badly hit. According to 
Clearfybusi ness .com, you'll generally see warning 
signs that all is not well with a debtor. These 
include delayed payments, round-sum payments, 
unsigned or wrongly dated cheques, and larger 
than normal orders placed when existing bills 
remain unpaid* 

Start taking precautions when the warning 
bells ring* Stop deliveries until outstanding 
invoices have been paid in full. Consider 
charging for jobs in staged payments, with part 
payment (at least 30%) up front. If you fear you'll 
receive cheques that bounce, insist on payment 
by credit card. 


individual Invoices, specific customers or your 
whole book of debtors. 

The cost of credit insurance varies, but whole 
turnover cover - applying to your whole book of 
debtors - generally costs between 0.15 to 0.5% 
of your turnover. Insuring selected Invoices or 
customers star is at 0*4% of the invoice amount. 
If you don’t like the idea of losing a small margin, 
consider passing on the cost to your clients 
through sligfilly higher fees. 

Factoring for consistent 
cashflow 

If you need keep your short-term cashflow 
consistent, a factoring / invoice discounting 
company can help by prepaying you an agreed 
percentage of youi invoice value upfront* Instead 
of you chasing youi debtors when payment is 



^IpThe Better Payment Practice 
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laic (this can be a tooth^grinding process even at 
the best of times), the factor's experienced credit 
control team does it for you. When your client 
pays the factor, you receive the remaining 
percentage of the invoice value, minus the 
charges. Your clients are likely to take more 
notice of the professionals being on board as 
well. Oliver Marshal!, an ex-freelancer, enthuses: 
"Factoring fimis tend to pul the fear of Christ 
into peopler 

Alison Small business development director at 
factoring and invoice discounting company 
Venture Finance (www,vefiture-finafice*co,uk), 
says: “Companies that sell on credit temis to 
other companies, from start ups to those with 
turnovers of up to £10 million, can benefit from 
using factoring services. Ciedit insurance can be 
provided by the factor in the form of bad debt 
protection, to work alongside a factoring facility 


(this is termed non-recourse factoring). Under 
this scheme, not only does the company have 
working capital but also has peace of mind if one 
of their credit approved customers fails to payr 
She adds: "When looking for a factoring 
company, make sure It has good customer 
retention, rapid service, and a tactful debt 
collection team." Expect to pay a service charge 
of around 0.5% and 3%. based on what the 
factor believes it will cost them to administer your 
sales ledger - depending on how many 
customers you have, the quali^ of your clientele 
(are they shady club owners or used car 
salesmen?) how many invoices you raise, and the 
size of your business, A facility that includes bad 
debt protection will cost sligfuty more. Discount 
charges are around 2% to 3% over the current 
bank base rate, which can be cheaper than the 
cost of an overdraft facility. 


invoice Insurance 

F)»id hy inaurinfl finals irwoicfl? sgalfisl had debts caused by ^ati p 
■aat, free quptsi. 


nniftdsi advice for sri/aW businesi^S 
and ties fr? with the Eversheds ofiiifK ie0f service 

AltefTiatively, you could chose to sign up for 
an online debt collection service, such as 
Pay Mentor (www.paymenlor.com). which 
automatically emails reminders to your clients 
before Ifieir invoice due dates. PayMcnlor 
includes an online register of late payers and an 
auction system in which bad debts are bundled 
geographically and offered to local debt 
collectors who can bid to recover your payment 

Be firm but fair 

Although credit oontrd must be approached with 
some concession to diplomacy and tact 
(remember that, in some cases, your client might 
actually be in the right, yes?), its important not to 
let your debtors walk all over you. Set up a credit 
control system, stick to its terms, and be 
appropriately tough witii late payers. In some 
cases, tiustyour instincts. If a client appears to 
be eiratic or unprofessional, don't offer large 
amounts of credit - instead, insist on deposit 
payments in advance. Don't put your eggs in one 
basket: if your largest client goes bust owing 
you're a fortune, you're going to be in a 
precarious position. 

As with most aspects of business, if you act 
consistently and professionally you'll be tr^eated 
with respect. Ther e's no excuse for sloppy 
administration and failing to tackle unpaid 
Invoices. Slmilariy. you don't want to become 
your client's free banker or, in tlie worst case 
scenario, go btjst because of bad debts. ■ 


■ www.clearlybusiness.com/finance 

■ www.payontime.co.uk 

■ www.businesslink.org 

fl WWW, credit-to-cash.com/cc_i ndex.htm 

■ Business debt line. For confidential help 
and advice telephone OBOO 197 6026 
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Your Business Online 


Build a store 






In brief; 


Task: 8ufl<J your store with ecBuilder6 

Software 1 need: ccBuilder 6 


Difficulty: Intermediate 

Time I need: 2 hours 


Profitable Web 
store building 
with ecBuilder 6 

GIVE YOUR E-STORE A NEW LOOK OR 
CREATE A STYLISH FIRST SITE THE EASY WAY 


ALTHOUGH THERE'S STILL some 
apprehension about internet start-up 
companies, things are actually improving. 
Something like 15 million people in the UK (a 
third of the population) are now online, and It's 
difficult for even the most sceptical of bank 
managers not to recognise all that revenue 
from potential customers* 

If even a tenth of that massive number ever 
tried to squeeze into your high street shop, or 
business park offices, you'd be pressed for 
space. However^ by moving all, or just a 
supplementary pait of your business online, 


you can certainly cater for all of Lliem at once. 
Your customers can access your business 
wherever they are In the country, and at 
whatever time pleases them* 
ecBuilder Pro is an excellent choice for such 
small businesses. It is inexpensive, requires no 
special server or secure site {instead It relies 
on email encryption to securely send orders), 
and you can get yourself up and running in less 
than a couple of hours, thanks to its unique 
step-by-step approach to shop building A li la) 
version of ecBuilder 6.0 is available for free by 
calllng0162S 587777. 



D Choose your pages 

In the opening dialog box, choose the option 
to create a new ecBuilder file. Now define which 
types of pages you want by ticking the options and 
dioose a name using the pull-down menu. Click on 
Clfck Here to Edit' to add your own title. 



Company Address 

your add 


Where you work 

Press 'NexL to continue to the Company 
Address sectton. You'll need to fill In all of the 
sections marked with an asterisk. Customers wiil 
be more assured of buying from you if you include 
a postal address on your site. 


[Contact Person Profile 
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e Contacting you 

Write your personal details in the next step, 
then enter the contact details that will appear on 
the site. If your details are the same, you can 
simply tick the box, and the boxes will then be 
filled In automatically. 



Describe your store 

Use the box in the top left-hand comer to 
find categories that best describe your site (clicking 
on the plus icon to reveal sub-categories), select ft 
and press Add'. Use the Add' button at the bottom 
to insert up to 30 keywords. 


Business Classification 


TiHBL 

VOurbt. 

lnli»e 


scPiac 
JndHV 
by Hi m 
GBrvIct 
promo) 

• EBulk 


Serectj 

tpoclfu 

typaaff 

produci 



Company Identity 

a $faapn inl» of vojr hrikiMi 




youfWi 




Logos and slogans 

Click on 'Next' and press ‘Browse' to load 
your company iogo graphic. In the box labelled 
'Company Siogan', enter a catchy sentence to 


sunuTiarise your business and its aims. In The box 
underneath, write a brief description. 
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Using ecBuilder 6 



Payment Methods 1 jCScatalog 


Dunai^ .y 

ucfld In Quisi:. 

Ppmd-Siflifrig a*- 
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Pl'iipfM Frto jufc.-. 





Choose a currency 

Using the pull-down menu, select the 
currency you want to use for ordering (UK 
currency is listed under 'Pound Sterling'). If you 
have a meichant account you can check the box 
to accept credit card payments. 



■■ Enable transactions 

HH Now you can set up your online rnerchaiU 
account processing (unavailable In the trial 
version). If you don't want online ordering, select 
[NONE]' and press 'Next' Now start building your 
catalogue. Press 'Add' to create the first section. 



Q Create a catalogue 

It you're building a retail shop, select either 
the 'Retail' or ‘Generic' business templates. This 
will give your pages all the elements you need. 
Enter a name and description and press 'Browse' 
to load an image. 



window. You'll see your section in the left-hand 
panel. Click Add’ button on the right to insert your 
first product. In the dialog box. enter a name and 
description, then press ‘Browse’ to insert a picture. 



E l choosing options 

M Click "Nextl In this section, enter any 
features or specifications of your product that 
miglil need higfilighting, then continue to the next 
step. If applicable to your product, you can specify 
weiglits. capacities^ and any available options here. 



■n Add a media dip 

mtm In the next step, you have the option of 
attaching a media clip or a second photo to your 
product. Click on 'Browse' and choose a file to 
enable this feature. Click on 'Next; and enter its 
price in the box marked 'Regular Price'. 


Digital Certificate 

A way of digitally confif niirig who you 
are, like a signature on a piece of 
paper. These certificates sit on your 
computer, integrating with your Web 
browser and email software, and 
digitally sign and encrypt any 
messages that you send, so it can only 
be read by the intended recipient. It 
also assures the recipient that you are 
who you say you aio. In ccBuilder, 
encrypted emails are used to 
exchange ordering information 
between you and the customer 

Email encryption 

To encode an email message in such a 
way that, if it is intercepted, it cannot 
be read. Enciypted emails can only 
be read by the sender and the 
intended recipient 

Banner Ad 

An image or text link on a Web site 
that advertises its, or other 
companies', services or products. 
When you click on a banner ad you 
are taken to the advertiser’s site. 

Upload 

The process of copying files fiom your 
computer's hard drive to your Web 
site. Although ecBuilder has a built-in 
facility for uploading your shop, you 
can also use tfic Irrlci net Explorer 
browser, or any other FTP program, 

FTP 

File Transfer Protocol is the name 
given to the way that files are 
uploaded to and downloaded from the 
Internet, FTP sites, which are often 
huge repositories of freeware and 
shareware software, can be accessed 
using Internet Explorer (or a dedicated 
FTP program), and begin with ftp://, 

Meta tags 

These special HTML tags are a way of 
describing the content of your Web 
pages to search engines, enabling it 
to be better indexed and rated. The 
most important Meta tags are 
'keywords' and 'description’. The 
former is a list of words used to 
describe your Web site (up to 1,024 
characters can be used). The 
'Description' tag uses complete 
sentences to summarise your site. 
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Donate 
As You Surf 

with our new range of unbeatable internet packages 



Wouldn t you fove to be able to donate money to the chanty 
ot your choice every time you surf the Internet or collect 
your e-mail, without it costing you an extra penny? With 
CharityDays you can do just that and 'Donate As You SurfS 


Qur range 15 uni^eHtabie pafikagea srjfne of ttte 
avatlabfcj tn the (JK to^y Ttfey cover Pay You Gt), 
SdbSGrtption, Fixed Acxess artd AL>S1 accoiii^tfri for 

both: home and busint'ss uscf'i. All with the added beneft that 
60% of OiF tefecomnis revejxie anrj subscoption prc^ 90 
directly, to ana ii t£y<es to ic^r^ 


/ rx>v? sn-d 
j cost 




' ' 1 ; 


Donate As You Surf - What's stopping you? 


Donate 


ponate ' 

Payv'oiGo 


' w 


Donate 


Subscription 


Donate 




ADSL 


low cost fixed access fronn only £8.99 per month 


WWW. Chari tydays. net 

or call 0845 1400024 
























Using ecBuilder 6 
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keywords to help search engines and for entering 
any special tax requirements. To insert a keyword, 
click Add' and type it into the dialog box. Click on 
‘Rnish' when youVe done. 


media clip (such as a musk: exceipt the CD 
you are selling), or a second photo to your product. 
Click Browse' and choose a file. Oick on "Next', and 
enter its price in the box marked 'Regular Price' 



Advertising & Statistics 

iNlLHlt tdtwltaiq bwwi jnd 4dd « Nt out rtv b your ilb. 


Apt Hk 


15(j Pag* B wir»f 

a mtiwd to ctaoe j B««i on youE ste: 
y?- y<b (URL] and an Intan* 


<lfrafna rnagirMklh-'n'rtirig^i'iglilVlir' k 


-3 




.1^ 


1 Adding keywords 

1 The final two stages are for adding 

13 

Add a media clip 

You now have the option of attaching a 

14 


Create adverts 

When youVe finished adding all of your 
products, click ‘Next’. This lets you ad a banner 
advert if you want. It can be one of your own, or 
an affiliate scheme. Leave this blank if you don't 
want banner ads on your site. 



Order & Inquiry Fields 



your order form to gel more information about your 
customers, such as “Where did you find out about 
us?” £ntei llie question and use the pull-down 
menus next to specify the type of answer required. 


Scroll tlirougln tlie thumbnail images and select 
one you like. You can an Idea of how It will look by 
pressing the 'Preview' button. To change the 
colour scheme, press the ‘Custom Colours' button. 



1 Ask for more 

1 You can add up to six extra questions to 1 

16 

Picking colours 

Now choose a template for your shop. 1 

17 


Secure ordering 

Next, you must configure your Digital ID to 
enable you to send and receive encrypted emails. 
Skip this If you don't irtend to sell products. On 
the subsequent page, lick the boxes of the search 
engines to which you'd like your site submltied. 





UpMkiB 


Publish your shop 

You can use ecBuilder's built-in FTP facility 
to upload your shop. Choose the 'Publish your 
site...' option, and press 'Publish'. In the dialog 
box, enter the name of your FTP server, your 
username and password and press 'Publish' again. 








S 


■ 







■ni Further adjustments 

■■■ For further editing, instead of using the 
built-in uploading tool in ecBuilder, you could 
alternatively save your Web site to disk, and make 
adjustments to the pages using a program like 
Dreamweaver or FrontPage. 



Should none of the preset templates 
take your fancy, there is an option to 
download additional designs. In the 
'Site design and Preview' window, 
click on the button labelled 'Download 
Templates...’ and you will be taken to 
the Multiactive Web site. On here is a 
list of updated and new templates that 
you are free to download. Copy the 
downloaded files to the Template' 
folder Inside the ecBuilder directory. 
For typical installations, you'll find it 
in: C:\Progiam 
Fi les\Multia cti ve\ecB u i Ider 
Pno\Tempbte. 
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Your Business Online 


Trustworthy sites 


Make your site 
trustworthy 

ENCOURAGE VISITORS TO BUY FROM YOUR 
WEB SITE BY MAKING THEM TRUST YOUR 
SERVICE. MARIA MARSALA EXPLAINS... 



Avoid puftmg off yotif site's potcfUia} customers. foHow 
ten lifapri in boost their coofidence in your store 


H ave you ever visited a site and 

been attacked by screaming pop¬ 
up ads, garish Tree stuff’ banner 
ads and cheesy bacl^ound 
music? And have you ever visited a 
site that was informative, easy to navigate and 
generally pleasant to pemse? 

Which site gained your tiusl? Which site would 
you revisit? The ri>ore user-friendly building tools 
you use on your site, the more trust will be 
developed with your visitors. 

With this in mind, here are ten expert tips for 
making your online store trustworthy... 


.Ih>d i l'flM*rit 

fi'i^rijiihi iJjiiiir r ji- .11 1^1 ' jf 1 /N i 

f(U9 ta49 ".f. Info 


Them drc places to bity cheap domafn oames. UK Reg 

iwww.ukrv^wm) ts o/ie of many domain name setters which will 
have you op eod roming to no time 

1. Buy a decent domain name 

If you gel a free domain name it not only loob 
unwieldy but wifi almost certainly have an ad 
banner displayed on it. You want to sell your 
visitoiTi on the content of your site - not the 
products of other advertisers. Check the classified 
ad pages at the back of this issue for best value 
deals. You can buy a .co.uk address for two years 
for as little as £6 including NIC fees and VAT. 

2. Get a proper email address 

When searching for a host for your site, look for 
packages that include POP3 accounts (preferred) 
and alias accounts (second in line). This will 




contact ut at BuyohocotaiiMiint.eonii 

Erm. Msm 

mim It 

vvt m vd ki B 0 wn*Ti«vlii in IN UK f jrw imiuM !<<<« 1« 

appwhifljtwf w hiM athM iHdhtch, wnti ift il 
co>n»of^ ym md lotm ny MitiOTt ytv Im 


H fuiriflw 

chtt *[ . BMyCHKflfttdMt Cm H IN iiUmiti ch 

NAAfdi «f Hit liu tl tiMlilir bKMlKlf Ofif tf At WlTl 
tnbti. ntHtdfig haft nwdnn ofvitdi 


Dispby a proper ermit address that matches your site's name, 
pfst like wuiw.BuyChpcobiteGifts^com wisely does an its caatacts 
section 

enable you to send email from your site 
(you@yourbusiness.com) which looks much 
more professional than 

you@freeemailaccount.com. It is easier to trust 
someone who has evidently made an investment 
in their business. 



Make sure att your site's contact details are propeiiy showo 
/uttgfe (www,^gte.com) provides users pieoty of ways to 
comact the site 


3. stay in contact 

Provide a phone number, your hours of operation 
(including time zone), business mailing address 
and email address. PO Boxes are not considered 
addresses. Many companies won’t deliver to PO 
Boxes, and many visitors won't purchase from 
you if you use one. Work from home? Add a suite 
or building number to your home/apartment. Or 
use a forwarding snail mail service. 


fm 


33aitts.com 


A-]; WshuwigngiJdit-vtdiuti, DVDsl bookSL 

S«bcl ■ A bdWb b** Nri, hM KK* 

^ *** ni ii Ui ' i i **i tfrf. n* 



Add a 'Cmtact Us'button or text link to every page of jiwr 
site - Just as the tatks at www.iekvisiangifts.cam do aavss their 
Web site 


4. Add contact links 

Place at least one way for your visitor to contact 
you on each page and place your Webmasterts 
contact information on at least the bottom of the 


front pgge. TTiis way your visitors can request 
information from you and if there is a problem 
with your site, they can write to the Webmaster 
Even If you and the Webmaster are the same 
person, place the Webmaster’s email address on 
the site. 


ON.com 


i t'J I.LWil r,r 

, 

j ■^AlNJlAOl 


: ¥*ri|Pirj 


: M.v, 






UpJMwdi laiVB p.m. r«T (ITSB -> if Utmmir^h^w MQl 



iVf^e sure the date that your psge is updated is ctearfy visible - 
particuiarty if your site fa news focused like www.cnn.com 


5. Keep content updated 

Keep the content of your site current (no more 
than a month’s old at the most) and include an 
up-to-date last Updated' lag on each page. Even 
if you don’t change the site information (because 


mmm. 


mmmm 


11 a I PRACTICAL INTE RN ET | ISSUE €2 











































Make your site trustworthy 



CANCEL 


fibrary-based text-only computer software and 
V\feb browseoi. Encourage people around the 
globe to visit your site* Why not add a translation 
service such as the free one at 

www.rohitab .com/cgiscripts/transl i ngo.htm I. 



Avoid using Lirge images sveh as those ar www.dtg-H.Cd.ok if 
they slow tiown your site. Don't risk puttfrtg off visHors to yotiC 
site With s/piv todriing poges 


9. Be quick about it 


'THE MORE USER- 
FRIENDLY TOOLS YOU 
USE. THE MORE 
TRUST YOU WILL SET' 


it is completely correct and updated) do keep the 
“date updated” as current as possible. This not 
only tells visitors dial your content is updated 
regularly, but encourages return visits. 



Add photos of yoor stsff to youi^ to it that 'person^ 

touQh\ Sec the CQotoct psge ai ¥fww,croeos,co.uk's for a good 
example of how it should tw dom 


6. Add the penonal touch 

Place your picture on your About Me/Us’ page. 
Do you have other staff? Place their pictures on 
the site, too. Provide the name of the owner, 
president or executives on the contact page as 
well ” with a small biography if relevant and email 
addresses where they can be quickly contacted. 
Don't make it look as thoi^ your site’s owners 
want to be anonymous, which obviously 
generates suspicions. 


WELCOME 


De^e wsefcss, hmc-coosumtng spksh scrccos Hke this me at 
www.mtBowofk$.eom md get down to the nitsy grit^ ofy&ur 
site qutcldy 

7. Avoid splash screens 

Do you have an 'Enter page’ or splash screen on 
tile front of your site? Delete it now. You will lose 
visitors v^io will go to a hval site instead that 
shows them the information straight away. Worse 
than an enter page ts an enter page that forces 
someone to download a program such as Flash. If 
you want to use the option of Flash, give wsitors 
tlie option of viewing them. Don’t enforce it. 



Get your site a free (raftsiatiort service such as the one at 
www.ratdtab.cam and cater for visitors from Bwund the wotid 

8. Cater for everyone 

Include tags with your images to assist 

those with sight disabilities and the hundreds of 
thousands of people all over the world who use 


Ensure that a majority of your site's Web pages 
load in less than 20 seconds wilh a 56K modem. 
Most visitors will not have tlic patience to sLck 
around much longer than that and will simply 
move on. A fast loading site that's neatly designed 
will show that you are a professional outfit and will 
boost confidence in your potential buyers. They 
are likely to see your products as being more 
value-packed too. 



www.contHtettah¥wterways.m/a/p$ges/testimordakJd^ boosts 
overall oonhdence in yoor site 

10. Get recommendations 

Ask your customers for testimonials and 
pennission to use their whole name on your Web 
site. If they do not feel comfoitable giving you 
permission to use thefr whole names, ask around 
for others who will. To make your site seem 
trustworthy to potential new customers you need 
lots of positive feedback about your prc^ucts 
clearly visible on your site’s pages - possibly even 
next to the products you are selling as well as on 
the front page. 


Aboui the auinor 


: The author Maria Marsala ryna hia 

own Web siEe:, CcKioh Mans 
Tj^P (www.coachrn3il3.CDm] which 

gives byriiness marketing advice 
' and much monc. 


ISSUE 62 I PRACTICAL INTERNET | 119 





























How your site can 
survive a recession 

NICK KINGTON, MARKETING DIRECTOR OF ACTINIC, 
EXPLAINS HOW YOUR WEB SITE CAN BEAT THE DOWNTURN 
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Beat the recession 


P eople old enough to remember 

working through the last recession 
in the eaity 1990s will r ecall a lot of 
difficulties in keeping their business 
running. The money simply wasn't 
around to sustain vast growth, and the 
confidence lo buy anything befor e paying off 
evei 7 last penny of the corporate or individual 
credit card wasn't in place. 

And now we’re threatened with another dip, 
this time heightened by other factors. The 
events of September 11 will have the inevitable 
effect of cutbacks and redundancies, but in the 
UK another significant element must be taken 
into account - Foot and Mouth. Farmers and 
everyone in the tourism industry were roundly 
hammered during 2001 and any further 
recession will hit them even harder. 

One thing that may help a number of 
companies, and indeed those made redundant 
Itiis Irnic routed, is largely discredited by certain 
sections of the press - eCommerce. The simple 
ability to trade using a Web site in addition to. 
or instead of more traditional premises, would 
have saved a number of businesses during the 
last recession and it could do so again. 

The problem is that so many businesses who 
could benefit believe eCommerce is costly or 
have fallen for the general 'dot com malaise' 
that appears to have tarnished the entire 
eBusiness sector, often quite needlessly. 

Many companies are in fact quietly proving 
that eCommerce can 
work for them, and 
\muy of these will be 
in a position to beat off 
any down turn as they 
never could before. 

Fhere are three basic reasons for this. First, the 
simple old-fashioned reduction of overheads 
that can happen automatically when you rade 
electronically. Second, market reach - pulling in 
new customers. And third, a rotated area; the 
ability to find enough customers to enable a 


niche eBusiness to thrive when a localised, old- 
fashioned shop or other premises could only 
have withered. 

Ample rewards 

One such escample is Ample Bosom 
(www.amplebosom.com). This lingerie site for 
the larger woman was founded by Sally 
Robinson, a Yorkshire farmer's wife. Armed with 
an FC farm diversification grant of £7,500 she 
launched her busine.ss in November 1999. The 

HOHtY iAth EUAMMtt . 

WEJ.COME to 



p 






THE HBIUTY TO TRADE ONLINE 
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AfTipIcBo^om Is in 0 position to updstc its cstshguc ss md when 
It decides 


AfitphiBusom was sel up an a ikiy initial invesimeni of just 

company now has four full-time staff, customers 
from New Zealand and Singapore as well as the 
UK and is headed for a turnover of £250,000. 

All this from an Initial investment of £5,000 
for the first year including all software and a 
network of two PCs. 
The extra income 
became vital when 
Foot and Mouth hit its 
peak, and a new 
business has been 

founded entirely on the back of Internet trading, 

A number of things are apparent from this 
example. First, the costs of setting up can be 
very low indeed. You don't need premises, you 
don't need to pay out for printed catalogues - 
updating an electronic catalogue is a matter of a 
few clicks - no postage, no 
reprinting, no delay. Second, it 
is an example of how a niche 
market with lower outgoings can 
do better online than a similar 
business in the high street. This 
is particularly important when 
money Is tight; your own 
resources are likely to be 
stretched and finding a backer 
with capital will be increasingly 
difficult 

A specialist bricks and mortar 
shop won't get enough 
customers through the door and 
oveiheads are very high so the 
numbers don't add up. Sally 
Robinson was able to 
incorporate International 


markets at no extra cost Of course, none of 
this would have happened without a solid 
business plan and diligent research. 

This is true of all businesses whether on the 
Net or not; eBusiness is not a substitute for a 
business plan, it needs to be part of one. This is 
never truer than at times of recession since all 
the companies in any given maiket will be 
chasing a smaller pool of money. In fact some 
of the most successful small companies to trade 
on the Internet are doing so as an extension of 
an existing concern. 

Addressing issues 

A good example of this can be seen at 
WWW. anythingleft-handed.co.uk. This isn't an 
exelusivety Internet 
business. Anything 
Left-Handed set up in 
London's Old 
Compton Street in 
1970 to sell left- 
handed corkscrews, 
scissors, tools etc. 

Fifteen years ago if 
stalled selling via mail 
order and in 1999 it 
set up its Web site to 
sell online. 

Even though the 
owners used a 
professional designer, 
they had change from 
£3,000 because they used a low cost off-the- 
shelf eCommerce package rather than aiming 
for suiTiethiiig lailor-iBade. 

The Web store had the predie Led effect of 
expanding sales internationally, but there was 
also 3 useful side benefit. “One of the exciting 
things about our site," says co-owner Lauren 
Mi Isom, ''is that il allows us lo test products for 
sale before committing ourselves heavily to 
buying in stock." So, new customers or not, 
overheads are down. In an instance such as 



Lsucen Mikom of Anything 
Left-Handed started seifing via 
mail order tfut tm reaify taken 
oft on the Web 



The £iiww^ of Anything Lch-ftBudcd us the Web site to test the populsrtiy of products 
before they are introdi^ w the btfeks end mortar store in London 
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Your Business Online 

Beat the recession 



BEFORE EMBARKING UPON an 

eBusiness implementation, you need to 

consider the following: 

■ Do I have eCommerce in my business 
plan or am I doing this "because I 
ought to”? If the latter, think again! 

■ Arn I prepared to spend time updating 
the Web site and responding to 
emailed enquiries from customers? 

■ Can I supply by mail order at the 
moment? If not, how am I going to 
arrange for products to be dispatched 
to customers? 

■ Am I actually prepared for the 
increased workload a good Web site 
will bring in? 

fl Can I be certain my customers will 
buy electronically? 

■ Have I looked at packaged 
eCommerce systems as well as asking 
about tailored, sped a I iy-written 
programs from Web designers? 

■ Will a Web designer allow me to 
update the site myself with new 
products and specials as and when 
they're necessary? 

V Have I read up on iegislation on da La 
protection, advertising and selling 
products overseas if I want to start 
trading globally? 

■ Will customers expect to save money 
by buying from me online and can I 
afford lo offer a discount? 

■ Do I have metrics in place to measur e 
the success or failure of my 
eCommerce site as I would with any 
other new element of my business? A 
surprising amount of people don't 



Ai licle supplied by Actinic, eCommerce 
software developer for smaller businesses. 
See www,acUnic.co,uk, or phone 01932 
871000 for more information. 



Coiln McPhfflf of Snowlines (www^amiiiUaes^cQ.vfO is conMofit ttmi his statu wuft't slip up in ^ i^^ssion. His SfSOO pfotkicts 3re 
sH iinked ti? ^ dsiibise system that means bt is never under or overstocked 


^ this, where left-handed goods are often 
made specifically for the shop, this is 
particularly important. Without the benefits of 
eCommerce, both Anything Left handed and 
AmpleBosom would be stocking items without 
the ability lo lest the market, wliich Is risky at 
the best of limes and possibly lethal when the 
market is tight, 

stock up 



Slock is of cour se an issue whether you have 
bricks and mortar or not, and there's nothing 
more fnjstrating than ordering something, 
believing it will be with you the following day 
and finding the Web site is awaiting the goods 
itself. But it's also important not to overstock as 
this ties up capital. 

This is why some of the more technically 
elegant sites around link their eCommerce shop 
front into their stock database. Snowlines is a 
good case in point Colin 
MePhai! sells fishing 
tackle and winter sports 
equipment from 
WWW, sno wl i n es, CO. u k 
and from an Edinburgh 
shop. 

He had the eCommerce catalogue software 
customised so it integrated with his existing 
stock control and EPOS systems. "The stock 
information that the Web site accesses must be 
accurate and up-to-date,” McPharl says. 

The project paid for itself both in the time 
saved synchronising the applications and by 
enabling tighter management of Snowlines' 
8,500 product lines. And of course, customers 
can be sure that the goods they order are 
available. 

Groomed for success 

The big question is how easy an eCommerce 


THINK OF INTERESTING IIVHY8 
TO PROMOTE YOUR BUSINES8 


Coiin MePhaii has made sure that his eCommerce catalogue is 
integrated with his existing sfocit fin the Fdinbuigh sltap 

system is to implement and how much it is 
likely to cost - vital when lime ar>d [noiiey are 
in short supply. Probably the best way lo 
establish this is to look at an example in which 
the customer didn't actually have a computer 
when they started up. Charlotte and Robert 

Johnston ran a shop 
called The 
Gentleman's Shop, 
selling luxury 
grooming aids for 
men. 

Their interest in the Net began when 
Americans visiting Hungerford asked for a Web 
address. After a false start using an Application 
Service Provider who hosted and maintained 
the site for them, they moved to a PC-based 
application. 

With 0 computer, digital camera, copies of 
Actinic Catalog, Microsoft FroniPage Express 
and Adobe Photo Deluxe, the site 
(www,Gentlemans-Shop,co,uk) cost under 
£1.000 and paid for itself within a fortnight. 
Web sales now account for 40 per cent of total 
turnover and rising. Even with the decline in US 
tourists in the town, the business is well placed 
to stay buoyant during the lean months. 
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ChsriottdjotinsiMt set up The Geiiileitwi's Shop for under £},0W - and fomd thst tt p$fd for itself in under 3 hrtni^t 


No! that eCommerce iy a pushover outside 
the technicalities - it's in fact no less difficult 
than any other sort of business, Peopie wanting 
to come in with a Web site instead of a business 
plan, will come to grief as sure as eggs is eggs’. 
How many of those high-profile dot com 
collapses were underpinned by solid business 
sense as compared to high-profile, centrally- 
located expensive offices? These are the natural 
casualties of a market even when things are 
going well, let alone in recession. 

Contrast that approach with the examples 
eited so far An existing success (or a new start¬ 
up willi potential and a plan) who evaluates the 
neatest and least expensive means of reaching 
online customers (as another route to market 
rather than as some sort of eBusiness mantra) 
can certainly achieve impressive results. As long 
as they are underpinned by appropriate ways of 
getting to that market. 

Note the word 'market’ here, which has 
implicit in it some sort of marketing spend. To 
the inexperienced business manager this can 
appear a good area to start cutting back when 
there is less money around. Whereas it certainly 
makes sense to try to make your existing 
customers more profitable at all times, 
neglecting your marketing can be fatal. 

Use your imagination to think of interesting, 
inexpensive ways to promote the business. Take 
the land owner who set up 
www.RibbleToysxo.uk. He got plenty of 
publicity by ploughing the site URL into a 


hillside when he launched his business selling 
outdoor activity toys and play equipment 
following the slaughter of his cattle due to Foot 
and Mouth. 

If there is going to be a recession Ifien 
there's nothing you can do about It. It Is 
possibb, however, to ensure that for a really 
quite modest investment in both Lime and 
money, a business is making the very best of 
all of the routes to market currently available 
and spending as little as possible on each 
individual lead. 

It's hardly rocket science, but then contrary 
to popular belief, eCommcrce never was. ■ 



Even with the decline cf US tixjnsts. The Gentfemsn’s Shep esn 
use its Web site to retain 0$ business 


Web resources 



E Centre 

www.ecentre.org, uk 
Professional group for people using 
electronic commerce in any form, 

HE} 



The Guardian 

www.guard ia n .c 0 . uk/s me 

Collection of all of The Gusrdbn's articles 

on small to medium business and electronic 

trading. 



Institute of Directors 

www.iod.com 

Training available for members in IT and 
other areas, also access to vast business 
libraries and advice. 



UK Online 

WWW. u kon li neforbus iness.go v. uk 
E-Commerce advice from the Government: 
deli 11 iLively independent. It also includes 
more case studies and examples of good 
practice. 
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^Unique 

PDA Essentials is the ONLY magazine in the UK dedicated to 
providing new software, upgrades and useful utilities for 
all types of hand-held organisers - easily downloadable 
from the covermounted CD-ROM. 


Hardware Buyers' Guide 

As well as telling you how to download and use all 
that free software, PDA Essentials also includes a 
complete buyers' guide to all new and existing 
PDAs. Full reviews of every model. 


^ Step’by-step 

Not only does PDA Essentials feature hundreds of 
programs on the CD-ROM, it also gives the 
reader step-by-step tutorials on how to install 
and use them. 


^Successful 

PDA Essentials is part of the already successful 
'Essentials' Brand from Paragon Publishing. 


^Packed CD-Rom 


The free coverdisk, contains over 400 separate programs 
that add to the functionality of any PDA. A PDA is just 
dead weight in the pocket without them! 














THE ESSENTIAL GUIDE 
TO NEW HARDWARE 
AND SOFTWARE FOR 
INTERNET USERS 




On test this issue.. 


Welcome... 


)>•*< ^ Symantec. 

Norton 


SystemWor^ 


Tti^ smartest wwy to keep 
your computer working 


NCtftoin JUrtfVlfiB pr'Pifcti 
your Pr inKn'riftis threats 
NOftDfl IfttlltJii'flP'tifflW®* W: 

Hoftsfi Oil(lS»Wf|>"clwriSaiii 
InlSFirtt ft Utter 

CffBicr fissito-rM^lde^ 


Norton SystemWbrks 

2002 Protect your PC with Norton 
System Works, see page 126 


Picture Publisher 
Professional 10 

A great high-quality graphics 
program for less than El 00 130 


DVD Movie Factory 

Create your very own DVDs 
with this easy to use piece 
of software 130 

Serif Draw and Design 

Use Serif's Draw and Design 
to add a professional touch 
to all your Web images 131 

ecBuiider Pro 6 

Creating an online store has 
never been easier Ifianks to 
ecBuilder Pro 6 131 

PlexWriter S88TU 

This sleek and slim CD 
wrilcr olTera a pleasant 
surprise in performance 134 

Waitec Havin 

Burn your MP3s to CD and 

then play them on the 

Waitec Havfn 134 

Logitech 
ClickSmart 310 

Produce quality digital photos 
to share with your friends ^ 

Crystal Optical 
Mouse 

Add 3 bit of rock and roll to 
your life with this mouse 135 


Internet Alert Call IVIanager 

Never miss important calls with the Internet Alert Call Manager, page 130 


HELLO AND 
WELCOME 
to the latest 
look at the 
hottest Net 
gadgets and 
software on 
the shelves. 
This month we turn our attention 
to virus protection, as the software 
spotlight falls on Norton 
SystemWorks 2002. We also feature 


some excellent Web building and 
DVD authoring utilities as well as the 
eagerly-awaited eCommerce suite, 
ecBuilder Pro 6.0. 

On the hardware front we've 
feasted our eyes on the Inlemel 
Alert Call Manager, which should 
mean you'll never miss a phone call 
again when you'ne online. Plus, we 
road test a brand new digicaiTi, an 
MP3 player and much more... 

James Thornton, Staff Writer 


Our reviewing system 

look out for the 'Best Buy' logo. This 
cherish&d accolade is only awaided 
to the highest-scoring products 


[MUintemet 


BBITMIY 
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Reviews 

Software spotlight 


Norton 

SystemWorks 2002 

SHIELD YOUR PC FROM VIRUS ATTACK AND SYSTEM FAILURE. 
CLIVE PARKER TESTS THE LATEST VERSION OF SYSTEMWORKS 


Program! Noi Lon SystemWorks 2002 

URLi www.sym8ntec.com 

Type! System utilities and maintenance 

Tile siie: 1 flSMb disk space (Windows XP and NT 4), 85Mb 

0$! Window 98SE, Windows ME, Windows NT 4, 

Windows 2000, Windows XP. 

Cost: £59.99 incVAT 

Contact; Symantec 


^ symantjec. 

Norton 


Practical 


BBiTflUY 


IlDlintI 


SystemWorks 


A few years ago, most home PCs 
would have been used for little 
more than playing games or 
providing a platform for 
educational software for the kids. 
There were some exceptions, usually small 
businesses working from home or from a small 
office. PCs are now a major fixture in most 
homes and they are used by all members of the 
family for multiple uses, from simply browsing 
the Internet to creating posters and flyers for 
local events. Nevertheless, as with all complex 
systems, things can go wrong. Viruses attack, 
files are deleted, the power is cut off and the 
hard drive may be corrupted. In ail cases, all of 
your important files on the PC could be 
damaged or destroyed. 

System utilities 

It's always best to be prepaied. Although the 
later versions of Windows such as ME, 

Windows 2000 and the freshly released 
Windows XP can all safeguard your files and 
programs in various ways, using these utilities 
isn't always very intuitive, ThaTs where Norton 
SystemWorks 2002 comes in. 

The new version of Norton SystemWorks 
provides four excellent tools to look after your 
system. They a re N o rton Anti Virus 2002, 

Norton Utilities 2002, Norton CleanSweep 2002 
and Roxio's GoBack, a system recovery tool. All 
of these tools can play vital roles in protecting 
your system, but Norton Antivirus 2002 is the 
one for Internet users. 

The most visible aspect of Norton 
SystemWorks 2002 is the System Doctor that 
acts as an early warning system by keeping 
watch over various items such as the overall 


system performance, hard drive 
and CPU usage, disk integrity, 
system integrity and network and 
Internet ihrou^put. If any 
problems crop up, System Doctor 
lets you know about it and 
recommends the best way to fix It.j 
The Un Erase Wizard can be used 
to recover deleted files by using a 
step by step process that guides 
you througf’i each stage. It can 
even recover files that have been 
overwritten. 

Speed Disk is a tool that can be 
used to defragment and optimise 
your hard drive. The utility 
intelligently reorganises your hard 
drive, moving the most often used 
programs and files such as 
Internet Explorer or Windows 
Explorer to the start of the hard 
drive so they load faster than if they were just 
randomly stored on the drive. 

Norton Disk Doctor can be used to diagriose 
and repair problems with your hard drive itself; 
and it can even detect physical problems with a 
hard drive and mark the damaged area as 
unusable. As with most of the Norton tools, 

Disk Doctor can be set to run automatically, 
which is incredibly useful. 

Antibodies 

You may be thinking that your old copy of 
AntiVinjs 2000 is adequate for protecting your 
system from viruses. Generally, you're probably 
right Where Norton AntiVirus 2002 scores 
over earlier versions, however, is in its new 
capabilities that enhance the basic antiviral 


The smartest way to keep 
your computer working 



Korton 

klortnn UtilWcs'QptlfnUci K 

performance 

jnwmrt 

functions of earlier 

versions, Norton AntiVirus 2002 does so much 
more than scan files and hard drives for 
viruses; it's much more proactive and interacts 
with the operating system and email pragj ams 
in such a way as to provide what could be the 
ultimate virus protection system for the PC. 

For 3 start, Norton AntiVirus 2002 is fully 
Windows XP compatible - along with the rest 
of the Norton SystemWorks 2002 suite - so 
you can be sure it will work with a brand new, 
off-the shelf PC as well as with older PCs 
running previous operating systems such as 
Windows 98 and Windows ME* The program 
has been completely reengineered so that it 
can deal with most viruses it detects without 
interrupting you as you carry on with whatever 
you nre doing. It makes informed decisions 
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SystemWorks 2002 


aboul the virus so you don’t have to deal with it 
yourself, so when 3 virus is discovered and 
repaired/defeted you are simply presented with 
an alert box telling you that the problem has 
been fixed. 

One of the great innovations in earlier 
versions of Norton Anti Virus was the ability to 
scan email messages for viruses as tiiey are 
downloaded and before they are stored or 
opened in youi email program. In Norton 
AntiVinjs 2002, emails are scanned in both 
directions, so the emails you send are checked 
for attachment or script viruses before they are 
sent over the Internet, This is a superb way of 
dealing with viruses that automatically email 
copies of themselves to every email address in 
your address book. Norton AntiVirus 2002 can 
also deal more effectively with the newer script 
viruses that have swept across the globe and hit 
the headlines such as the 'I Love You' virus and 
the Anna Koumikova' virus. Norton AntiVirus 


2002 detects the script and destroys It before it 
can infect your system everi if it’s a brand new 
and completely unknown virus tfial isn’t listed 
within Norton AntiVirus 2002*s virus definitions. 
So you really are protected much more securely 
than you would be with eadier versions on 
Norton AntiVirus, 

Is it worth it? 

Of course it's worth it. Norton SystemWorks 
2002 is a snip at £60 and you can probably get 
it cheaper if you shop around. Remernbei that 
Norton AntiVirus 2002 by itself would set you 
back £30 so getting all the rest for just another 
£30 is a genuine bargain. The complete suite is 
easy to use and comes with one of the most 
comprehensive and easy to undet^tand 
manuals you are likely to get with any PC 
application. For a moderate outlay you can be 
sure that your PC is protected by one of the 
finest suites of software utilities that you can 


get Combine Norton AntiVirus 2002 with 
CleanSweep to make sure that your Internet 
files are protected and any unwanted files 
cleared away. Now add to that the Disk Doctor, 
WinDociof. System Doctor and Speed Disk, all 
of which are working together to ensure that 
your PC is okay and everything is fine, and you 
are onto a winner. 


Verdict 


I Features; ***★★ 

Ease of use; ★★★** 

Value: ★★★★★ 

Overall: 


Get to grips with the package's new features... 



One Button Checkup 

This feature enables you to perform a 
complete scan of the state of your PC checking 
for disk and Windows problems, checks vims 
protection, disk space and so on. 



|n Automatic virus disposal 

Norton AntiVims 2002 has been 
designed to be more automatic when dealing 
with viruses^ The new version can now detect, 
disinfect and delete viruses without asking first. 


■■ Windows integration 

There's now tight integration Into the 
Windows operating system so it an be accessed 
anytime. Norton AntiVirus 2002 adds a button 
Into the Windows Expiorer toolbar. 



nj Outbound email scanning 

■H An excellent new feature is the ability to 
scan outgoing and incoming email messages for 
viruses. This prevefits your email program from 
passing on any viruses with emails you send. 



■m Script blocking 

Kh The improved script blocking facilities are 
vital. In fact, a script based virus can be detected 
and defeated by Norton AntiVims 2002 even If 
it's not listed in the vims definitions. 



■■ Automatic LiveUpdate 

Hlfl Whenever you connect to the Net, 
LiveUpdate automatically checks for updates, 
downloads and installs ttwm. This means you 
needn't worry about keeping an eye out for them. 
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Reviews 

Software spotlight 


w 



ecflnjorvs'ojcec 


Morton SystemWorkS 2002 


(^synunwc. 


Symantec Web 


Uoit«n W4b S«rv>e -i 

YaurSrsJ slop ibr PC IK lA 


EtipirteHy 

C^ift R» CDinputif help^ 


and ld¥ic^ 


Ki^rlvt Ptui 

Tha PiidfebbiQnal Onltno 


Program Cptk>na: Use the dropdown 
Options menu In the SystemWorks 
tooPhar to configure each IrKlividLiai 
application separately 


Norton SystemWorks2oo2 


SystcmWbrks Toolbart Use this 
toolbar to access and configure 
Livtitipdate, Norton Utilities, 
CleanSweep and N 01 I 011 
AntlVlrys 2002 options. 


r~:— t " w . .. 

Scfid BlDClAg 

L AutO'PrDtect On i 

1 ^ Ernait Scanninig Or> 1 

JPiiljm BiLalsb 
Y«ltlKWiiU 

1 ^ Senpt BiDctang On 


j ft fid Sy^rr Scan Nul | 



k 

Vkiis MMtbin 

^ Vftue DetlnitionB 

ft Sub&Enwiqn SpfYlEi ISFIWSdOl 

ft AiiiamiOE LMUvatn On 


Norton System Work5'2002 


One Button Owcltup iHamn 


Wetcome to Morton SystamWorks One 

Clkhttia Begin Scan buUdfi tocotibnue 


OflamiMEnionnance 
£|nd and Fix Problyini < 
m Miiirrtinance 


M Marten Sy 

CiCinJinunuMl 

% 


^ Nertvn btth Poster 

Hy OiagndaB ud rapadr prMtflma Mth your dukt 


UnErwa Wtjird 


Nartvn HflnElaetor 
Cfuch fur WiAttOiM prdtlUnrlS 


Norton Utilities: Use these tools 
-such as Disk Doctor - to ensure 
that your PC is iiinniiig etiiciently and 
without any potontlal problems that 
may disable it 


Extra Features: Use the links In 
the Extra Features section to 
check youi PC's security 
protection level, Its health and 
access other online sendees. 


One Buttun Checkup: Run the One 
Button Checkup In SystemWorks 
2Qa2 to check every aspect of your 
sysLein and gal a comprehensive 
report and suggested fixes. 


Antivirus Status; An all In one 
overview of the state of your PC's 
antivirus status. Use these options to 
protect your sy^steni hwn attack. 


Antivirus Menu; This te the 
snea wh^ you select the 
options you want to use 
when you run AntiVirua 
2Q{l2.AnliV!nj!; 2Q02. 


How to use the Norton system recovery tool 


GOBACK 3 PERSONAL Edition is a 
separate utility that can be installed from 
the Norton SystemWorks 2002 CD. IPs a 


system recovery tool that integrates into the PC 
operating system to record any changes that 
are made to your hard drive. It can restore your 
system if you install software 
that makes it unstable, 
perhaps an application 
downloaded from the 
Internet that isn't compatible 
with your OS. You can also 
use GoBack 3 to restore 
your system if you have a 
major crash; it refers to its 
stored settings and restores 
the system back to a 
previous state so it can be 
rebooted safely. 

GoBack 3 is completely 
integrated with Norton 
SyslefnWorks 2002 so you 
can access it from within 


SystemWorks or from the Start menu. When 
you want to revert to a previous system state, 
nun GoBack and select the 'Revert your hard 
drive’ option. You are presented with a 
Go Back's log and you can choose a date and 
time to revert to. Select a point in time before 
the problem occurred and click the 'Revert 
Now’ button. When your PC restarts it will use 
the previous system state you reverted to. 
Problem solved. 

One small drawback to GoBack 3 Is the 
amount of disk space it requires. In addition to 
the 200Mb of space it requires for installation, 
it typically uses about 10 per cent of your 
available hard drive spxe as working space to 
store data. Another point worth noting Is that 
you must uninstall GoBack 2 before you 
upgrade your operating system or install an 
operating system service pack otherwise you 
will encounter problems. 



Use GoBBck fa get back to when all was bbssfoi wifh yemr machine 
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SystemWorks 2002 


Is your PC secure? 

HERE’S HOW TO USE SYSTEMWORKS 2002 
TO CHECK THE SECURITY OF YOUR PC 


Norton 


SystemWorks 


MOST PEOPLE TEND to think th^^t ther PC is 
secure even when they connect to the Internet 
for long periods. In our experience, spending 
more that 20 minutes online usually results in a 
PC being probed in some way by a hacking 
took You can find out if this is happening to you 
by usifig a pr ogr^am such as Noiton Personal 
Firewall for protection. Some reports suggest as 
many as 40 per cent of all PCs that connect to 
the Internet by modem have been probed by 
hackers and possible infected with vinjses 
and/or trojan programs that could damage PCs 
or pass on personal information stored on 



them. So you can 
see the 
importance of 
using some kind 
of protection. 

Eortunately, 

Symantec 
provides an online 

checking service at www.syinantec.com/ 
securitycheck that scans your PC for you* You 
can use your Web browser to navigate to the 
page or if you have NorLori SystemWorks 2002 
installed, you can follow the steps below. 



i^iyniantK;. 

1 Hailati UuMn 

a OH m 

^ .uwpFwk -alWi.9, -are 

.J tymaiitK Web 

1 NHtoti biXVInH r 

r A tmimvplHuiKvChfdi 1 



^ V9iHRiriilap.torFDlHdli 

^ Gft lo Egjnpuiir tire. irwRfl n> 4 reitsi 

rra SdriviPli* 



Using Extra Features 

Norton SystemWorks 2002 enables you to 
do much more that scan for viruses. Click on the 
‘Extra Features' button to see some online utilities. 
Click on the Symanfec Security Check' button to 
go online and examine your PC. 




connected to the Internet. The browser takes you 
to the Symantec Web site and opens the Security 
Check page. Click on the 'Sran for Security Risks' 
button to stall the check. 


mns the security check is downloaded to yoijr PC. 
Keep an eye on the screen and wait for any on¬ 
screen prompts. 



Do vau Mri loraM arid SMOfc 

11 ntwi wl iiiliririli 

SwMiw! Cjnorrim 


autfwrtki^ vwilW tS' VariSil^ 
SoTlvuneiMm CA 


S^fTHTitK CDfporaiiori auoft* Ihotiitaii 
tMv. VoM f|noi4donj)i ntlfl^wwi' this cw^inil I >iou Ir 
lymaniwp CnpvdliDr lo rndke lhat wirlian. 




^ f 11 Mat 


I Online Security Check 

[ Internet Explorer now opens and you are 


start the check 

There is a wait of a few minutes depending 

D 


The Security Warning 

After a few minutes, you'll see a Security 
Warning dialog box opens askir’fg you if you want 
to install and run the Symantec S^urity Check 
Utilities program. Click on the Yes' button to start 
the process* 


^fynutntec- 


Intflrnei lecurlty rar the 


Security Check 



Perform the check 

Running the Symantec Security Check 
Utilities program takes a few minutes while it 
galhei's infoiTnation from your hard drive. For your 
entertainment and information, a progriess bar is 
displayed on-screen. 



appear on the Web page* In most cases everything 
should be okay as long as you have SystemWorks 
installed and running, but if there's a problem, you 
will seethe above. 


□■flnrtlan CcaFT" 


Chithi vf Dur Wib bnnnw ntoiH 


To Pbt nk PrnblBn 


twi 

J 


R*canni*ndttllbn 


jiifc 


Iv DiV 




■■ Recommendations 

HH By clicking on the 'Show Details' link you 
can see exactly what any problem consists of. In 
this case, the check has noted that the browser 
can pass on sensitive information to Web sites* It 
suggests that Personal Firewall is installed* 
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Micrografx Picture 
Publisher Professional 10 

JUST WHEN YOU THOUGHT YOU KNEW WHERE YOU STOOD, 
ALONG COMES ANOTHER HIGH QUALITY GRAPHICS 

PROGRAM FOR LESS THAN £100 


Product : Pictu re PubI i sher Prof es si onal 10 
Company: Micrografx 
Price: £99.99 

URL: www.micrografx.com 


FROM MICROGRAFX, PICTURE Publisher 10 
has its work cut out to gain shelf space from the 
myriad of other similarly featured g^Bphics 
programs out there. Thankfully, it swaggers in 
with a good range of tools and options, and 
actually out-performs many similar suites. 

Picture Publisher offers a whole range of 
Web graphics options, including image slicing 
and rollover effects for your navigational 
pleasure. Allayed to this is the slideshow 
feature, which lets you import a load of digital 
images, and turn them Into a gallery. The key 
here, as always with features like this, is that 
you don’t go near a line of FITML. As well as 
Web-specific features. Picture Publisher also 


contains all of the usual extras you’d expect, 
plus a fair few besides. It comes equipped with 
and impressive 140 effects and filters, placing 
the package in the same league as Paint Shop 
Pro 7 and Photoshop Elements, Interestingly, 
Picture Publisher refers to these effects as 
'macros', which actually gives you a better idea 
of what they are. In addition to the gimmicky 
standards, Picture Publisher also comes with 
a satisfying collection of filters that would 
easily please even the most discerning of 
professional photographer's. 

One of Piclui e Publisher's main strengths is 
the Batch Correction feature. While the two 
biggies only give you batch convex ion 
facilities, this program allows you to set var ious 
options to change vasl number s of pictures 
with single keystrokes. Ask anyone with a 
digital camera and a big collection of captured 
images, and you’ll understand just how 
significant this feature is. 



Although it does pretty much everything that 
Paint Shop Pro 7 and Photoshop Elements do, 
you just can’t see Picture Publisher Professional 
overtaking the big two, simply because the 
name doesn't have the same clout. 



What's good: 

Has a good range of features, some of which 
are different to those you’ll find elsewhere 

What’s bad: 

Is unlikely to dissuade people from upgrading 
their current copy of Paint Shop Pro 7 

Overall: 


DVD MovieFactory 

CREATE YOUR VERY OWN DVDS WITH THIS EASY 

TO USE PIECE OF SOFTWARE 


Producti DVD MovieFactory 

Company: Ulead 

Price: 

URL: WWW. u lead, CO. Li k 


AS DV CAMS and DVD writers continue to 
come down in price to a level of affordability for 
the average punter, the market for DVD 
authoring programs is set to grow. Based on the 
principle that step-by-step wizards make life far 
easier, DVD MovieFactory allows you to create 
profession a I-looking DVDs, complete with 
menus and chapters. 

The concept of creating your own DVD might 
strike fear into most people, but this program 
actually makes it easier than writing a CD, OVD 
Movie Factory is extremely logical. Once you’ve 
opened It up, it's all one step at a time - starting 
off with Importing your MPEG clips. The option 
is here at this stage to trim and tinker with your 


movies, so that only the most essential 
information is stored. 

Once you've done this, you're taken to the 
menu creation section, where you split your 
movie up, and generate your interactive menus. 
You can add music, sounds and images in this 
section to further peisonalise your menus* 

DVD Moviefacloiy even has burning 
software ineoi porated within the interface, so 
that you don’t have to leave its welcoming 
arms. Thankfully, you don't need a DVD burner 
to output your finislied files, and the program 
works just as well creating Video CDs'. In fact, if 
you specify this at the very start of the wizard, 
you should suffer no problems whatsoever. 

While this is a really easy to use and 
interesting program, the inherenl pr oblems ar e 
not hard to spot* Al the moment, it's difficult to 
envisage anyone who owns both a DV cam and 
a DVD writer, meaning that few of us will be 
able to make full use of Its potential* 



AiUJWf K«i»« MoriettoCE* Of DVP 




What’s good; 

Incredibly easy to use. Produces remarkably 
impressive results 

What's bad: 

Of limited or no use to the vasl majority of 
PC users 

Overall: ★★★ 
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Softwa re q u ick tests 


Serif Draw and Design 

ADD A PROFESSIONAL TOUCH TO YOUR WEB IMAGES BY 
GIVING THEM THE ONCE OVER WITH DRAW AND DESIGN 


Product: Draw And Desigji 
Company: Serif 
Price: £79.99 

URl: WWW. serif, com 


CREATED ESPECIALLY TO give you the power 
to create professional standard images for the 
Web, this grapfiic design studio from Serif aims 


to furnish you 



with the son of features you’d expect from afi 
expensive higlhcnd package for a fraction of 
the cost. 

Even though the software is choc-full of 
tasty features, it’s ease of use still shines 
through as probably its most redeeming quality. 
This version comes with about 600 wizards and 
comes complete with an intuitive interface 
that's backed by an on-screen Studio and 
Gallery of designer effects. These effecls are a 
dream to use, and will provide no end of 
inspiration. In fact, ail of the different 
elements in Draw and Design help make 
sore that even the most artistically stunted 
of users are able to get started in minutes. 

The list of features within the program is 
as long as Peter Shilton's outstretched arm 
and Includes such wonderful delights as 3D 
perspective, text effects and logos, and 
professional AutoTrace. This handy feature 
is used for converting digital photos into 
fully-editable vector drawings. 

While the advanced drawing tools fail to 
match up to the hard-hitting power of the 
ones found within Adobe Illustrator, they're 
not a bad compromise considering how 


ecBuilder Pro 6.0 

MAKE SURE YOUR WEB SITE IS OPEN ALL HOURS BY 
CREATING AN ONLINE STORE AND PROEITING FROM THE 

BOOM IN ECOMMERCE 


Product: ecBuifder Pro 6.0 
Company: Multiactive 
Price: £199 

URL WWW. m u ItJacti vexo, u k 


THESE DAYS, EVERYONE in the business world 
knows that setting up shop on the Web is one of 
tfie best ways of increasing your customer base 
and attracting new revenue streams. Whether 
you're the owner of a successful multinational 
corporation or operate out the back of a Transit 
van flogging fake trainers, ecBuifder prrimlses to 
help you add a new dimension to your business 
by settirig up a professional-looking site 
compiete with online purchasing capabilities. 

The software is designed in such a way that 
even Web building numbskulls can to get to grips 
with it fairly easily, thanks to its Lemplate-based 
design sflucture. This also makes this arguably 
one of the quickest ways to manage a complete 
product catalogue with unlimited items, tiers and 


sections. Ail you need to do is specify the details 
of your products and how much they'll cost, 
then ecBuilder does all the donkey work on your 
behalf 

As well as the main site construction program, 
fliis latest version of ecBuilder comes bundled 
with the built-in order and contact management 
software, Maximizer. This software allows you to 
continually manage your customer transactions. 

While the software ultimately doesn't give you 
the control over the appearance of your site that 
HTML or a program like Dreamweaver would, 
the templates designs are good enough to let 
you create a professional-looking online store 
with confidence. Add to this the fact that you can 
consljuct a site in a multitude of languages, 
choose from multiple payment gateways foi real¬ 
time credit card ordering and display multiple 
currendes, and you have a program that Is 
perfect for making a serious impact in the world 
of eCommerce^ 


much cheaper the ovemll package weighs in at. 
The raft of tools includes automatic curve 
editing, instant QuickShapes and some very 
impressive Uansparency effects. 

The software's animation capabilities are also 
worthy of a mention, as they allow to knock 
together some smooth-looking GIFs in just a 
few tries. This is thanks in no small part to the 
intuitive manner in which tools such as frame 
cloning, onion skinning, loop and delay 
properties and overlays, can be used. 

\n short, a quality graphics package that is 
nice and affordable. 


Vierdict 


What's good: 

Plenty of coo! features that will pleasure 
your artistic desires. 

What's bad: 

Takes a while to learn what tool does what 
and where to go for particular things. 

Overall: 
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Verdict 


What’s good: 

Powerful piece of eCommerce software 
packed witii time-saving features. 


What's bad: 

Control over the appearance of your site is 
somewhat limited. 

Overall: 
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Reviews 

Hardware spotlight 


Internet Alert 
Cali Manager 


TIRED OF MISSING IMPORTANT 
TELEPHONE CALLS WHEN 
YOU’RE BROWSING THE 
INTERNET? SOLVE THE 
PROBLEM WITH THIS 
REVOLUTIONARY 
NEW GADGET 


Product; Internet Alert Call Manager 
Company: Comtech 
Phone; 01942 851800 
Price: £39.99 

URL; WWW. CO mtechp rot! nets, co.uk 

S ince the dawn of the Vnlernet, one 
problem has flummoxed users more 
than any other. The vast iTiajority of us 
that are still stuck with modem 
connections are well aware that the 
phone line is lied up for the entire duration of 
an online session. 

If you listefi to the ^helpful’ peeps at BT, or 
have more money than sense, the obvious 
remedy seems to be getting another line fitted 
at your house. Great for making sure that 
people can get through to you. the £11.99 a 
month on line rental isn't so friendly on the 
bank balance. 

At long last, after a number of half-hearted 
attempts, a piece of kit has arrived at the 
PfDCticdf Internet office that resolves this 
problem once and for all. The Internet Alert Call 
Manager inteicepts the signs! from your phone 
line to modem, and lets you know when 
somebody is trying to call you during an 
Internet session. But this is like saying that a 
McLaren FI car gets you from A to B - the 
Internet Alert Call Manager does a whole lot 
more than the basics. 



No soft 
option 

One of the first 
things you'll 
notice with the Call 
Manager is thal it has 
no software, and 
works independently 
from your PC. This 
effectively means that 
there are less fiddly things to go wrong, and 
makes for a more simplistic operation. 

So, how does it work? Well, as long as you 
subscribe to Call Wailifig and Caller Display, this 
compact unit will start flashing and beeping 
anytime a call comes in. The benefits of this for 
someone conditioned to accept losing all calls 
when online are perfectly transparent. 

Unlike other similar products, the Call 
Manager will win over even the most sceptical 
with its sheer flexibility. When a call comes in. 
you have three options. Firstly, you can pick the 
phone up. This isolates tlie modem from your 
phone line, and connects you to the person 


flying to call you. 
Secondly, you can simply 
Ignore the attempts of the Call 
Manager to attract your allention. After 
^mething like 35 seconds, the caller will be 
disconnected - and your br owsing will never 
have been interrupted. Thirdly, you can 
disconnect from the Internet by clicking on the 
icon on your PC, which will set all of the 
phones you have connected to this line ringing. 
Although this might strike you as a bizarre 
move, this will undoubtedly prove helpful for 
people whose Internet socket is in a different 
room to a phone. Dump the Net connection, 
and someone else in your house will be able to 
hear the phone ringing as normal. 

The concept of setting up the Call Manager is 
almost a redundant one. considering it’s such a 
simple process. With no software to fart around 
with, all you need to do Is connect the Call 
Manager to the mains, and to your phone line, 
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Internet Alert Call Manager 



Internet users keen to keep themselves to a 
budget piece of hardware are bound to love 
this, just because it saves a whole bad of hassle 
and money in the long run. The bonus of the 
Intei riet Alert Call Manager is that rippling with 
features, and makes it incredibly easy to 
maintain your conrtectbn. 


has an impressive wealtli of options and 
features. It will even act as an answering 
machine if you so desire. And if youVe 
Struggling with calls being missed, or phantom’ 
phone calls blighting your browsing sessions, 
toggle the switch at the side which increases 
and decreases the sensitivity of the unit, making 
sure that it doesn’t let you down again. 


Internet Alert Call Manager. 

The two key things that come from 
your telephone company are Call 
Waiting and Caller Display, which will 
cost you a total of per quarter 
from BT. 

Call Waiting sounds a beep whenever 
another call comes through during the 
current call. Normally, this causes 
problems to modems, but the Call 
Manager makes use of this to flash up 
the new call 

Caller Display simply shows the 
number of the person trying to call you, 
and Is ideal for figuring out just who 
you want to talk to. If you're on BT, 
check out www.bt.com for details. 


WhaCs good; 

At last, something that lets you accept calls 
when you're online - and does It well 

WhaCs bad; 

You still have to shell out to BT for Call 
Waiting and Caller Display. 

Overall; 


and route youi modem through Ik The only 
contact you need make with your PC at this 
stage is to make sure that Call waiting Is fiot 
disabled on your modem. 


Feature friendly 

Functions and features abound on the Internet 
Alert Call Manager Anyone who remembers the 
original Internet Alert gadget will remember that 
it was no more than a translucent orange box. 
The most striking difference with this 
development is the inckjsion of an LCD. 
Primarily designed to let you see the number of 
the person calling you, this display also adds a 
good deal of functionality of the unit. 

With the 40 number phone directory in tow, 
you can instantly see the name of the person 
trying to call you, making the decision of 
whether to pick the phone up or not an easier 
one. If it's necessary, Ihe display carries a 
number of messages to keep you informed. The 
one you’re likely to see most often is the 
'unavailable’ message, which appears 
when the caller's network doesn’t 
support Caller Display. 

ft's worth noting here that the Call 
Manager works just as well when your 
line is tied up by another phone call. 

The processes are just the same - 
the unit flashes and beeps, and you 
can choose exactly how to react. In 
fact, the Call Manager will operate as 
a Caller Display unit for anyone who 
doesn't have this feature on their 
standard phone. 

Considering it only has a few buttons 
tacked onto the front of it, the Call Manager 
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Reviews 

Hardware quick tests 


PlexWriter S88TU 

THE SLEEKEST, SLIMMEST CD WRITER YET 
OFFERS A PLEASANT SURPRISE IN 
PERFORMANCE. IT’S ALSO HIGHLY 
PORTABLE AND AFFORDABLE TOO 


Contact: Plextor 

URL: www.plextorcom 

Phonei n/a 

Price! £219+VAT 


PORTABLE CD WRITERS have been around for 
a couple of years now, offering users a more 
refined experience than standard drives. The 
problem is one of USB connectivity, limiting 
you to a measly 4X speedy unless you've got the 
dosh to shell out on a firewire card for your PC, 
The unfeasibly sleek PlexWriter S88TU 
(catchy name, eh?) from Plextor is one of the 
latest generation of portable writers that 
squeezes a little more oomph out of the 
somewhat inflexible USB interface. By using 
USB 2,0, the PlexWriter is capable of 8x writing, 
which is still a long way short of the 24x you 
can now achieve with Firewire drives, but still 
delivers completed CDs to you in less than 
ten minutes. 


First and 

foremost, though, the 
PlexWriter possesses the kind 
of looks that has had everyone in the 
PracticaUntemetoWm staring. Measuring 
less than an inch in height this is genuinely the 
slimmest CD-wriier weVe ever seen. The 
PlexWriter appears to have been modelled on a 
book, if the cuived 'spine' at the side and blue 
undercase arie anything to go by. 

In operation, the PlexWriter does exactly as it 
claims - writes at Bx. The inclusion of Nero 5 Is 
always a plus point as far as we are concerned, 
as this is tine best burning software on the 
market for ease of use. 

Considering the premium market for the 
portable writer is still the laptop user of this 
world, the sleekness and efficiency of the 
Plextor is ideal - not to mention the portability 
of the tiny frame. It writes relatively quickly, and 
performs its functions with the minimum of 



fuss, managing to rewrite the 
theory that portable writers are 
fiddly and unresponsive. What's 
more, the PlexWriter is attractive 
enough to sit on top of even the most 
fash ion-conscious of PCs, 


Verdict 


What's good: 

Possesses stunning looks. Faster than your 
average portable writer 

What's bad: 

sun constrained by the sluggishness of 
USB 

Overall: ★★★★ 


Waitec Havin 


TAKE A PORTABLE CD PLAYER AND THROW IN 
SOME EXTRA MP3 READING CAPABILITIES... 


Contact; Waitec 

URL: www.waitec.com 

Phone; n/a 

Price: £115-^VAT 


iN ALL THE brouhaha over MP3 players, with 
some of them using media cards and some 
containing huge hard drives, a new format of 
media player has quietly emerged from the 
shadows. MP3 CD players do pretty much as 
you'd expect - they play CDs filled with MP3s, 
giving you ten times as much storage on a 
standard compact disc. 

From Waitec, the Havin promises to play your 
MP3 compilations, and all in a standard-looking 
personal CD player. It's also packed with some 
nice extras to further ease your MP3 listening, 
including an LCD crammed with all kinds of 
information relating to what you're listening to. 

After inserting the CD and waiting a few 
seconds for recognition, you have a variety of 
playing options, from the basic 'play everything 


in order’ choice through to 
individual songs from differ ent 
albums shuffled in any order. With 
up to 200 songs on-board, it's good 
to see there's a few choices as far as 
playlists go. 

Navigating through songs is easy witii the 
simple buttons on the front of the Havin. The 
nine buttons let you perform all of the tasks 
quickly and easily, with playing and volume 
tools understandably the most prominent. 

We’re all used to anti-shock buffers on 
portable CD players, but the Havin takes this to 
ridiculous extremes. In fact, the anti-shuck 
timescale when playing MP3 CDs is claimed to 
be EIGHT minutes. Sure enough, we shook it 
around for a good minute or so, and suffered 
no problems with playback whatsoever. 



Verdict 


Whdt’s good; 

Can play up to 11 hours of music on one CD. 
Contains loads of impressive features. 

What's bad: 

Doesn't look the part. Sound quality is 
no tiling to write home about. 

Overall: 
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Hardware quick tests 


Logitech ClickSmart 310 

PRODUCE DIGITAL PHOTOS TO SHARE ELECTRONICALLY 
WITH YOUR FRIENDS - QUICK SMART 


ContactL Logitech 
URL: wwwJogitech.com 

Phone: 01753 870900 

Price: £69.99 


LATEST IN a growlig production line of 
'affordable' distal cameras, the ClickSmart 310 
promises to give its users the freedom to “click- 
and-go anywhere" 

The camera certainly feds very robust and 
would easily slip into a large pocket ready to be 
taken wherever you may roam. Then, once you 
see some action that you want to capture forever, 
ITs just a case of getting out the ClickSmart 
pressing the on switch and hitting the shutter 
button. It really is no more difficult than that, and 
this is why It makes for a great dfgicam for first 
time users or those on a strict budget 

Of course, there is slightly more to this camera 
than just pointing and clicking. You can use It to 
shoot up to 15 seconds of decent quality video 
footage, which can then be saved into AVI format 
and published on the Web to share those special 
moments with family or frierds. What's more, you 
can sit the device on your desk in its snug little 


cradle and rig It up via the power of USB to 
take live video of yourself beavering away on 
the Net, 

Because of its internal memory you don't need 
to worry about fannying around with Flash 
memory cards, as the camera itself can 
hold up to 40 photos at Its highest 
resoluudn (352x288 pixels) or 160 at low 
res <176x144). Another reason for this being an 
excellent gift Idea, is the fact that if Is so easy to 
change the modes and settinj^ through the 
intuitive Status Display. 

While this is a gi eat little snapper for the 
beginner or amateur photographer, it's very 
unlikely to have you winning any prizes for your 
pictures. For starter's there's no flash, no LCD 
screen and you have no options to play around 
with Image effects or settings. Nonetheless, for 
under 70 quid what sane person would ask for all 
that anyway? 



Crystal Optical Mouse 

THIS BALL-FREE MOUSE LETS YOU ENjOY A ROCK AND 
ROLL LIFESTYLE AS YOU CLICK AWAY 


Contact: 

URL: 

Phone: 

Price: 


Lindy 

wvw.lindy.co.uk 
01642 754000 
£25,99 


OFTEN DISMISSED AS being something of a 
spare part, the mouse has developed a 
reputatbn for always being the bridesmaid and 
never the bride in a PC system. After all. you 
could have the greatest mouse in the whole 
wide world, but who wants to use it with an 
archaic platform, a plodding processor and a 
tiny hard disk? 

Having said this, the mouse's role is often 
underestimated. Lindy has picked up on the fact 
by designing an erigonomic device which aims 
to provide maximum comfort. 

The streamlined design of the device 
certainly reeks of style, thanks in no small part 
to its eye-grabbing illuminated scroll wheel 
which glows red whenever you move your 


finger across it. However, the most 
revolutionary element of this 
particular mouse is its Yock and rolL 
clicking mechanism. Instead of 
your mil of the mill left and right 
buttons, the Crystal Mouse 
works by rocking the whole 
thing either to the left or the 
right depending on what soil of click you want. 

While this may sound like a nice little 
gimrnjck in theory, in reality you almost have to 
retrain yourself in the ways of mousing. Even 
after a few days of use, clicking (and double¬ 
clicking in particular) felt cumbersome and just 
plain awkward. 

Having said this, if you're prepared to put in 
the effort of getting used to a new way of using 
a mouse it's probably worth your while, as the 
device feels pretty comfortable to grip and 
most certainly looks the part thanks to it's 
futuristic design. 


Verdict 


What's good: 

Very easy to get to grips with, highly 
affordable and great fun to use. 

What's bad: 

The picture quality, while good enough for 
use online, is far from stunning. 

Overall: 



What's good: 

Sleek, streamlined design and handles 
superbly on most surfaces. 

What’s bad: 

The Vock and roiL method of clicking 
operation takes a lot of getting used to. 

Overall: 
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How to create your own 
Web browser in NeoPlanet 


INTO SURFING THE WEB BY PERSONALISING 
DESIGN AND USABILITY OF YOUR BROWSER 


BREATHE NEW LIFE 

THE 

ONE OF THE few grumbles people have noted 
about Internet Explorer is that it doesn’t boast a 
skinnabie interface like other browsers such as 
Netscape 6.1. However, there is now a solution 
in the form of NeoPlanet, a crafty piece of 
software that actually lets you alter the interface 
lo your heart's content- 
The NeoPlanet browsef gives you intuitive 
design over all of your channels and includes a 
built-in Web directory providing point-and-click 


access to a variety of Web sites. It also utilises 
personalisation tools, aibwingyou to have 
almost complete control over your view of the 
online world. 

Pei haps the browser's most redeeming 
feature is Ifial it can be changed lo behave in 
the way that best complements your needs. 
NeoPlanet also includes a WhaPs Related 
feature, mail fillers, mail subfolders, a toolbar 
button for retrieving and changing NeoPlanet 


skins, a scrolling InfoBox news window that 
offers headline feeds, and a dial-up interface 
that includes an automatic-disconnect feature 
to drop your Internet session when you are 
finished browsing. 

This latest version also boasts drag-and-drop 
channel editing and a ‘Preference Center', 
where you can get the hottest custom 
NeoPlanet Channels and customise your 
personal information. 


How to pefsonalise your NeoPfanet browser 



SBorehln... IT BitlreAitWye r Cutfent CategonL 



DnjfDUMwHtoir 

chainaJ? 


if you rovnitu nVo 



Register with NeoPlanet 

__ When you have launched the program for 
the first time, you'll need to register your details 
befom you can start using Ihe browser. Click 
'Finish' once you have filled in the form. 


M Import IE Favorites 

Kfl When the browser has launched you will 
be asked whether you want to import your IE 
Favorites into NeoPlanet. Click 'Yes' to copy 
these addresses across. 


Do WTil ■ ■ H.1 V: /*), 1 / V 


b V lii ii vu rs cl I rti Ifl Me I "T ^ " 




|i ifmpprt this Skin 

|n Find new skins 

KJI Click on the ‘Skins' icon in the main 
toolbar and choose 'Import more skins...’ from 
the pop-up window. Scroll through the skins an 
when you find one. click Import this skin' 



WM Personalise the channels 

■il When prompted, click Yes' lo switch to 
the now skin. To personalise your own Internet 
channels, click on the ‘Channels’ icon in the 
toolbar and choose 'Channel designer'. 


Tweak browser settings 

One of the benefits of NeoPlanet Is that it 
also allows you to tweak your Internet settings. 
Click the 'dplions' icon and double click any of the 
icons to tweak a certain aspect of your browser 


Your browser 

You can now use your personalised 
browser to suit the Web in the normal way. By 
changing skins you will be presented with a 
different start screen when you run NeoPlanet. 
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Try these^i^ 


-> MSN Explorer 7,0 (Freeware) 

Aliows you lo caN upon MSN s 
browsing ulililit'b Irom one superbly 
designed, 

^ integrated 

^ __ interface. See the 

I tutorial on pageii 

I , 54-Df) for more 

; ^ details ori its 

fealurvSn 


Winamp 2J7 (Freeware) 

Tune into your MP3 collection liriough 
Wiriarnp. The software boasts a fully 

skinnable irUoface 
and cQTTies with 3 
raft of sonic 

^ : Iwcaking features. 

AMP 

i IIHMIVIr the program on 
pages 60-63. 


^ Internet Explorer 6 (Freewai e) 

Update your browser with the 
latest version of Mictosoft 's 
internet Fxplorer. Our feature 
p3ge$ 32 38 explains how 
you can enfiance the browser. 


Serif RagePlus 5 

PRODUCE GLORIOUS WEB 
PAGES WITH EASE 

Providing everything you need to 
fashion a beautiful Web site. Serif 
PagePlus 5 contains a bundle of 
easy to use features to aid your 
design dreams. 

The desktop publishing software 
lets you build up pages through its 
intuitive interface and makes it 
easy to add elements such as 
graphics, logos and backgrounds. 

Then thanks to the delights of the 
progranrs built-in Web Publishing Wizard, you 
can get your creation online in a flash. To find out 
how you can make the most of the features in this 
fully working version of PagePlus 5, see our special 
tutorial on pages 74-79. 

Once you Ve discovered the benefits of PagePlus 5, why not take 
advantage of our great special offer to upgrade to PagePlus 7? 

Practical Internet readers can now get their hands on PagePlus 7 
(worth £99,95) for only £39.95. What^s more. Serif fs also offering 
readers the chance to buy its photo editing software, PhotoPlus 6 
(worth £49.95) for £29,95, or just £59.95 for both packages. For 
those who can't get enough of Serif's wonderful Web building 
utilities, why not buy PagePlus 7, PhotoPlus 6 AND DrawPius 5 for 
only £79,95? All prices include VAT but exclude shipping, which is 
£6 per order. 

To take up these great offers, call the order hotline on 0800 37G 
7070. quoting Practicsf lulemet 


Evidence Eliminator 


COVER YOUR TRACKS AND HIDE 
WHERE YOU’VE VISITED 


3.1 SE 






^ PIECE OF MIND is something we all strive for. 
^ so a security tool that protects your privacy 
^ when youTe online is very welcome. 

Evidence Eliminator can boost the speed of 
^ your machine and Web browser by reclaiming 
lost hard disk space and professionally 
T c lea ni ng your PC. The softwa re emp loys the 
same sector analysis technology as available in 
ultra-high-priced tools available to law- 
enforcement agencies, such as the FBI. After 
identifying and analysing the unwanted data 
hidden in your drives, Evidence Eliminator destroys 
it with proven methods of secure disposal. To find 
out exactly how it works, see pages 48-49. 

We've got together with Robin Hood Software to offer 
readers the chance to download the very latest version of the 
program for 50o/o off at $74.95 (about £52) The offer allows you to 
receive free upgrades on the product for lifet To take advantage, 
simply visit www.evldence-elimifiatorcom/go.shtmf?C1001++ or 
call 01297 552862 quoting reference number C1001++. 


Faster surfing with SpeedNet 5 


THE PROBLEMS OF hooking up to 
the internet with a standard PC and 
modem have been well- 
documented, For several reasons, 
your desktop machines simply isn't 
configured to operate to Its fullest 
potential with a modem, meaning 
your connection is nevcf as quick 
as it could be. 

However, SpeedNet is a suite of 
programs designed to boost your 


modem's performance and inject 
some kick into your browsing 
experience. With this in mind, the 
Speedup section Is perhaps the 
most important, as this is the part 
which 'optimises' your setup to 
work in unison with your modem. 
While it may nol seem particularly 
difficult to operate. Speedup 
actually performs a number of 
complex tasks on your system. 


Vis^t 1ht5 THge to latominai 
90 I hatthe y to p can 


lI2 


Speedup Wizard 

On the opening screcfi, you'll 
see 3 variety of options. The most 
important thing on this page is the Mot 
optimized' flash. To stail sorting this 
out. click on the 'Speedup' icon. 


Initiate the wizard 

Hfl Click the 'Start wizard’ button to 
begin optifriisingyour system. Vbu'fl then 
be presented with the above options. 
Make sure 'Customize my settings' is 
selected, then click 'Continue'. 


Speedup 


Sfndlb UTEZMd 


■V Choose your OS 

Kfl Now you have to tell SpeedNet 
which operating system you're using. 
To do this, click the arrow to the right, 
then choose your OS from the drop 
down menu. Click on 'Continue' again. 


Connection type 

You now need to enter your 
cof]flection type, ignore the ISP^ but 
choose your coimcction from the drop 
down fnenu then click on Continue'. 
Select 'Rnish' to optimise your settings. 


JQS Saeedlk wind 




Save your settings 

Tick Yes’ when you're asked if 
you want to backup youf settings. Wait 
while SpeedNet optimises, after which 
you’ll be asked to restart your 
machine. Don't do thisju.st yet 


optimised! 

When you return to Ific main 
screen, SpeedNet announces that your 
system has been optimised. You sfiould 
now start noticing a difference to the 
speed in which you browse the Net, 
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CD Contents 

CD highlights 


Speed up the Internet 
with StartSurfing 


THIS HANDY BROWSER-iwesking 
utility not only helps you speed up 
the rate at which you navigate 
through the Internet, but it 
eiirninates some of the Web's most 
annoying aspects. 

StartSurfing rids your browser of 
most pop-up windows, disables 
browser resizing, prevents Web 
pages and adverts from auto- 
refreshing, disables music and 
sounds, removes Web sites' use of 
background images, pius much, 
much more. 

Another great thing about the 
program is that it has the abiiity to 
auto-update, so as new features 
are added, your veniion will stay 
bang up-to-date. 


About.. 

FAQ 



Disable Active Detection 
Advanced Menu ► 


E wt Rogiftm 


Install and setup 

Install the progam, ensure 
your browser is opcu and load the 
StartMenu home page in your 
bcowser. An icon wilt be added to yeui 
system tray. To change options, right- 
click this icon and choose 'Options! 




KH Filter Options 

Ui Now define the checks you 
want made every time you load a 
Web page, by checking or 
unchecking the bostes ir the Filter 
Options' window. Once finished, 
click OK' and the changes will take 
effect the next time you go online. 


Test run 

_ To make sure the prografn is 

working properly, right click the 
StartSurfir^g icon and click 
‘Advanced menu'. Choose Test 
Installation’ from the drop-down list, 
A message will then confirm the 
utility is running. 


Streamline your PC 
with RAMBooster 


HAVING A PC that runs smoothly 
and quickly is probably at the top of 
every Internet user s' wish list, and 
now you can help turn this 
piped ream into a reality thanks to 
RAM Booster. 

The RAMBooster software 
monitors the amount of RAM your 
system is using and gives you the 
power to free It up. meaning that 
your system will run smoother and 
faster and you won't have to reboot 
so much. RAMBooster will keep 
tabs on your memory at all times 
and if the amount of free RAM gets 
too low, it will auLomatically boost it 
for you by sear ching for your PC's 
unused RAM and returning it to the 
free pool. 




Launch 
RAMBooster 

The amount of free RAM at present 
is displayed in the centre of the 
window. Use the 'Memory control' 
slider to select a target level of free 
RAM and click 'Optimize'. 


r OrVOtfi 
P Sowidor 

P flunflUOflwliicaily al aiisimlfivel 

f? Show CPU .tjtage 


r HuTMic " 


levd (Mb) 




Rtn ONLY if \t ImIdw ijhii 

{0 - Ooloctxjn toI in u» I 

Clone 


r 

F 


;imise memory 

■M The progiarn will now force 
Windows to remove any unnecessary 
data in order to free up extra space 
up to the amount you specified 
earlier. After a few seconds the new 
optimised RAM will be displayed in 
the Ram and CPU usage' area. 


Alarm levels 

_ The memory optimisation can 

also be done aulomatically Choose 
Edit', Treferences' Make sure you 
have ticked the option to run 
automatically at alarm level. Define 
the ‘Alarm lever from the Numeric 
Values section, then click 'Done' 


How to get the most from your free programs 


Serif Page Plus 5 (Full Program) 

To register this software for free technical support and 
upgrade offers, click on the Help' menu and 'Registr ation 
wizard' and follow the instructions. Qi>ote the code 
PI/PP5/1201 

BrpadPage 3.2 

Requires intemot Explorei 4 or higher. 

Clrafa 

Not supported for Windows 95. 

Evidence Eliminator 3.1 S£ 

Not supported on WIikJows 2000 and NT. 

iFocus 1.3 

Requires Internet Explorer 4 or higher. 

I Netscape 6.2 Downbader 

Requires Internet connection. 

PlanBee 2.0.0.0 

Not supported for Windows 95. 

I AlRoboForxn 4,14 

I Requires Internet Explorer 4 or higher. 

StartSurfing 

Not supported for Windows 95. 


StaitM^nu Tweaker 2.55 

Requires tnternet Explorer 5 or higher. 

TweakDUN 2.23 

Requires Visual Basic 5 (available from as a common 
controls update fftim the Browsing menu), 

Internet Explorer 6 

This Is a new vci^ion of the Internet Explorer software. 
As with .ill major software upgrades il may cause 
conflicts with some users' systems. For this reason we 
advise only tlie most advanced users to install tfie 
product and even then do so witJi caution. 
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CD Contents 


On this month's CD 

Browsing 

tA|?forer t 
ii.j r>'.jv.T^\’J.:r 
Oi/Jch;- k tupfesr. 

t iwuTii'W' i.’rvihv'B'’ I 
V:'." ! - 



Fiji ProducTs 


ISPs 


IE Ptjwei' Tools 



; .. : ■ w 


Cflvcr 


.ADu\: 


Tinohals 


Fire up your Web browser! 


IMPROVE THE PERFORMANCE OF YOUR 
WEB BROWSER WITH THESE EFFECTIVE 
TIME-SAVING UTILITIES ON THIS 
MONTH’S CD 

BossKey 

Shar^ware> 51.2 Kb 

This application-cloaking utility can help protect your 
privacy by preventing prying eyes from seeing what 
you are doing in Internet Explorer. The software 
makes use of proven technologies to quickly hide 
applications at the click of a mouse or the touch of 
key. Features 
of the program 
include an 
invisible 
system tray 
icon for added 
privacy, 

unlimited custom 
action to make it 
an instant. 

TWeaklE 

Shareware, 7.2Mb 
Giving your Microsoft 
browser a little fiddle can 
make all the difference to 
your connection speed and 
capability. Thanks to this 
handy piece of software, 
you can do this with the 
greatest of ease. TwcaklE 
deletes useless files to 


make the browser run faster and more reliably and also 
allows you to back up your Outlook mail, address book. 
IE files, settings and lots more. 

Tweakmaster 

Shareware, 1.3Mb 
Promising to boost the speed 
that you connect to the Net, 

Tweakmaster is an Internet 
optimising program that 
carefully tweaks various 
hidden Windows settings. 

Whether you connect 
through a modem, DSL, cable or satellite, TweakmasLer 
can help you squeeze every last drop of goodness from 
your connection. The software also comes with an 
revolutionary ONS Accelerator to help load pages 
quicker and features a useful PC clock synchronization 
facility, 

Pop-Up Killer 

Freeware, 2.8Mb 
Get shot of pesky pop-up 
adverts for good by employing 
the services of this software 
assassin, Pop-Up Killer lets you 
browse the Web free of the 
pains of pop-ups by identifying 
possible threats and closing 
them before you can see them. You can also use it to 
control the number of browser windows you allow to be 
open at the same time. The program is also fun to use 
because you can configure it to produce sounds 
whenever it pulverises a pop-up to a pulp. 



triggers and customisable trigger 
easy for you to hide applications in 





How to use this month's free CD 


THE MINIMUM RECOMMENDED 
specification to mn tlie Prscticsf fntefoet 
CD is 800 X 600 screen nesoliifion, 16Mb 
RAM, 16 bit colour, Windows 95/9S/ME, 
Intel Pentium or compatible P90, We 
recommend that all users shut down all 
ulhei' ap(]iicat]On$ while running the CD. 

Hie CD will autofun In Windows 
95/98. For users without autorun enabled 
go to the start menu, select RUN and type 
d:\Prectic3ll ntemet.exe (replacing'd' with 
the letter of youi CD di Ive) arid press 
'Return' Please note; This month's. CD is 
PC only. 

Damaged discs 

Wc will be please to replace »iy CD Ihjjt 
is cracked, scratched or snapfrod upon 
purchase. Return them to the following 


address: Cover Disc Returns, Paiagon 
Publishing, Paragon Bouse, St Peter's 
Road, Bournemouth, BH1 2JS. If you 
e>fperlenoe technical problems, not due to 
physical darnage on the CD, please DO 
NOT return any discs ta us unless 
requested by the support team. 

Missini discs 

If you have purchased the magazine and 
have not received your CD, we will be 
happy to send you out a replacement 
disc. Email subs(§paragon.co.uk quoting 
the magazine and Issue number, full 
postal address and daytime phone 
number. 

Problems using the disc 

If you encounter problems using the CD 


or installing the software you can emai! 
cdhefp@paragon.co.uk. Questions will be 
answered twice daily. 

Please provide us with as much 
informalion about the technical 
specifications ol youi machine and tlie 
software errors you are receiving as well 
as quoting the magazine and issue 
number Jn your email. 

Our holpdeskteam will be taking calls 
about disc installation problems on 
Wednesday afternoons between 2 and 
6pm. Phono 01202 200259, 

NOTB: This service can only deal with problems 
when installing sollwaiv trorn ouf CDs, Issm 
sunxiundifig tlie u^e and purchase of software 
and all ISP qtiimes must be reterrBd to the 
retevant software publisher, merchant or ISP. 
Pleesc note that we do not suppewt Windows 
3.1 / Windows 35 / Windows NT or Windows 
ZDOO operating sysiems. 



Look out for this logo in the 
m3g3iine. It tells you which of 
the programs mentioned In 
features, or explored in 
tutorials, are on the fVad/ca/ 
fntemet cover CD-ROM. 


ON THE CD 
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ISPs 

Featured ISPs 




Explore the Net and 
more with AOL - the World's 
Not Internet online service 




AOL OFFERS YOU A COMPLETELY FREE" 100 HOUR TRIAL 
WITH NO INTERNET PHONE BILL OR MEMBERSHIP FEE FOR 
YOUR FIRST MONTH. PLUS, AFTER YOUR TRIAL YOU CAN 
STAY ONLINE FOR AS LONG AS YOU LIKE WITH AOFS FLAT 

RATE INTERNET ACCESS 


Service provider 
Free time 
Modem speeds 
Technical support 
Dial URL 
Monthly rate 
Platform s 


AQL 

100 hours 
Up to 56k 
0800 376 5^32 
www.aoLco.uk 
£14.99 

Windows 95, 9S, Millennium Edition, 
2000 Professional XP 



Get online today! 

Over 31 million people worldwide have already 
chosen AOL - diseovei why for yourself wilh 
your FREE' 100 hour hiLcniet Irial. 

AOL is a fun, affordable, easy-to-use 
interactive information service covering 
everything from News and Sport to Travel and 
Enleilairiment - try AOL today and see what 
you've been missing. 

Finding your way around 

You can become an AOL expert in Just a few 
minutes by taking a tour with Connie, AOL's 
tntemet genie who'il help you to get the most 
out of your Internet experience. Connie’s new 
Member guide contains everything you need to 
know from setting up your email accounts and 
using the Internet to making the most of the 
exclusive benefits you only get with AOL. 

As well as Connie, AOL has 250 hosts and 
guides - a team of trained, dedicated 
volunteers who offer you help and guidance 
and enforce rules of decency in chat rooms 
and on message boards. 

Fast communication 

Keep in contact with your family, friends and 
work colleagues with email and Instant 
Messages. You can set up seven email 
addresses on your account - each member of 
the family can enjoy individual confidential 
email access. AOL offers you the ability to 
send multiple files and even customise emails 



UOMMittC 

ESStHTtAU 


^ jrnpf Qtfe Your Life 
Fnd 10 Busy ways 


Top Story; Tom BiaIr bolsters war 

SMpport 

PfuK FBI warns at naw terrnf ottacks 

fiAnm$ 

an EmadOeviT 



- Your twss guiy? PoM 


Pick your favourle 

> Car Peria & Plc« 
Chooss a car 

Place your own ad 


with personal 
signatures. As well 
as being able to 
pef^onalise your 
emails, AOL allows 
you to access saved 
emails easily by filing them by type, date, email 
address or subject. 

And, with our Instant Messages, you can 
have a one-to-one conversation with your 
friends in real time. Your personal Buddy List 
will let you know when friends, family and 
colleagues are online. You can also set up a 
customised away message that you can switch 
on if you are away from your desk or don’t 
want to be disturbed. 


Hhouse^homei 



Bun for tun or sloBesf 

- Besl (fads. Shi 

hQMarvs 


PASSlOH M VOW PUTUPET 

- Vcn* r_3m®»£SU>!EaiCflCfi 
--RU»«IOrart Bed itatch 

- SexiBSt sigrn: gtof protite; 
Qum Ftwi your gout mgtg 

COMPHtM Tm 

> sidiftf 

Pul a slop ta kat mai 

> Sipeed Up Vour AOL 

Here'S votT bed number 


TooAr's 

^ - Uvb: TVsRditH»fi& 

- PQiHtgrs chd rqpm 

- 24 hours 




, am^ncauk 

nilPAMUlllCSMMCIS j 


:| MipW- 

F m 





FHlhi: MM,'kl fiMit 



Exclusive content 

Take a look at our 21 expanded AOL channels 
and you’ll find an extensive range of unique 
content including Sports, Shopping, Financial 


information and Health. The channels combine 
the best of the worldwide web with writers, 
resources and tools commissioned especially 
by AOL, all underpinned by our world-famous 
chat rooms and message boards where you 
can swap advice and gossip with other people 
Just like you. All in one easy-to-use package. 

Parental Controls 

You no longer need to worry about what your 
kids are accessing on the Net, thanks to AOL’s 
Parental Controls. You decide whether you 
want your kids to see our special areas for Kids 
Only, Young Teens or Mature Teens or let them 
see all of the web. You can access the service 
directly via a prominent icon on the toolbar. 



140 I PRACTICAL INTERNET I ISSUE 62 























































Shop 'til you drop 

Shop in the comfoit of your own horned AOL 
has a great selection of online stores to suit 
everyone - whether you're looking for a treat 
for yourself or a gift for someone sp^ial. If 
you've never shopped online before don't 
worry - AOL's First Time Buyers area will take 
you through the whole process step*by-step. 

All the sites on Shop#AOL adhere to strict 
security and customer service standards. The 
AOL Promise has been designed to protect all 
aspects of the Shop®AOL experience. For 
example, all of the featured shops on 
Shop® AOL protect your credit card details by 
encrypting them. 



AOL on the move 

As an AOL Member, you can use your WAP 
phone to access AOL at your convenience. 
What's more this service is FREE to all AOL 
Members, The only cost is that of the WAP 
phone call 


You can send and receive AOL Mail and 
browse a range of personalised content 
services. Get news, sports, weather and 
finance headlines when you're out and about. 
Organise your social life with pcrt>orralised 
cinema and TV listings. Research your holiday 
or book a weekend away with our selection of 
last minute breaks. 



Some of AOL's unique 
benefits include: 

* Flat Rale Inleniet access 

* Completely FREE* 100 hour Internet trial 

* Exciting NEW features with AOL version 6,0 


* 7 email addresses 

* instant Messaging 

* 21 exclusive channels 

* Parental Controls 

- Plus 31 million meml>ers worldwide 

Plus FREE Member 
and Technical help 

Whether you have technical problems or have 
a query with your account you can call us on 
our FREEPFIONE Member helpline 7 days a 
week - 0800 376 5432, 

So what are you waiting for? Sign up NOW for 
your completely FREE* 100 hour Internet trial 
using your cover CD! 

*Your 100 hour FREE trial oifer requires credit card 
derails and must tx; used within your first month onlii^. 
Membership fee applies after your fiivl monlh online. 
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ISPs 

Featured ISPs 



Free 24-7 

FOR JUST £7.99 A MONTH YOU CAN ENJOY FREE 24-7’S 

UNMETERED INTERNET SERVICE 


Service provider: 
Free time: 
Modem speeds; 

Technical support: 

URL: 
Monthly rate: 
Platforms: 


Free24-7.net 
100 hours 

Up to 56k(x2. K56Flex. V.90, ISDN 64 
{Must have a B1 phone line) 

0800 376 5432 

www.free24-7.net 

^ 7.99 

Win 3.x. 95.98.ME, NT4, 2000, Mac. 
Windows XP 2000 Professionai. XP 



Why should you choose 
Free 24-7? 

Free 24-7's unmetered Internet package was 
iaunched specifically to provide a no frills 
approach to Internet access at the lowest 
possible price. This allows you to browse the 
Internet freely with no call charges for the 
most competitive price on the market - JUST 
£7.99 PER MONTH. That’s right, you never 
have to worry about a high phone bill again, 
once you connect with one of our 0808- 
freephone numbers. 

V|rh^ 1^ Free 24-7 so 

Free 24-7 is a subsidiary of the well-known V- 
21 'Family Friendly' Internet provider, and so 
comes from a company with a good 
background of delivering firsl-raie access at 
competitive prices. The no frills ethos means 
that you as a customer are not paying for 
expensive services you may never use or need, 
such as home page content, Web space and 
email addresses. 24-7 has designed this 
service for experienced users who know what 
they want from the Internet* 




How do I sign up' 


THE SERVICE IS easy to set up and 
there’s no need for any additional 
software, you will get your account details 
upon signing up. We have supplied our 
sign up software on this issue's CD. Insert 
the disc and then choose the Free 24-7 
option from the menu; this will take you 
through the sign up process. You can be 
online in as little as ten minutes - all you 
need to do is to fili in the application form 
giving a username and password and 
payment details. This wiil provide you with 
one of our 0808 dial up numbers. 

From there all you need to do is make 
a new dial up connection in Dial-Up 
Networking on your PC. 


How do I get emails? 

To keep the cost down we do not supply email 
addresses. This doesn’t mean you cannot have 
email. If you already have email addresses, all 
you need to do is change the outgoing smtp 
server details 
for those 
accounts. 

Below is a brief 
description of 
how this is 
done using 
Outlook 
Express / 

Outlook. 

In Oudook 
Express go to 
Tools' and 

then ‘Accounts'. Choose the ‘Mail’ tab. This will 
list all of your email accounts installed on your 
PC, click on the account you wish to change this 
will highlight it* Then press the ‘Properties’ 
button and go to the server's tab. Change the 
outgoing SMTP server to the following: 
5mtp.free24-7.net 

Press ‘Apply’ and then 'OK*. This now means 
that you can receive messages from your existing 
mail xcounts and send mail through our servere. 
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How to make a 
Dial-up Connection 



i Connection 

dick on 'Make new 


IT’S VERY EASY to set 
up your Dial-Up 
Connection, here’s 
how you do it in 
Windows 98 
Go to 'My computer' 
and then ‘Dial-Up 
Networking' Double 
connection' 



In the box asking for 'a name for the 
computer you am dialling', type ‘free24 T 
and then press ‘Next 
When entering the area code and 
telephone, pul it all in the telephone 
number box. 



Then press 'Next', followed by ‘Finish! This 
will subsequently put an icon in Dial-Up 
Networking, and you can then place a 
shortcut for this onto your desktop. 

After all this is completed, you can then 
access the Internet immediately using your 
existing browser (Explorer, Netscape, 
Opera etc). 
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The ultimate guide to Internet service providers and the very best Net 
software and hardware. Compare them all at a glance... 




BUYING NEW HARDWARE and 
software for your PC or Mac can be a 
tricky task. You often have to choose 
between products which cost the 
same price and seem to offer identical 
features. Whafs more, high street 
shops encourage you to spend a little 
more on buying higher spec products 
than you really need. 

Buy with confidence 

This is why Practical fnternefs Buyers' 
Guide is so useful Ifs been written 
with everyday Net users like you in 
mind and only includes the products 
and sendees which we think are 
genuinely worth buying. 

The information here is updated 
every month, but please note that 
prices and features do sometimes 
change before we can amend them on 
these pages - so ifs best to check with 
the supplier before buying. 

Look out for our cherished Best Buy 
logo (bdow) which is only awarded to 
the best quality products around. 

UBiiitetiitl 


BEBTBlfY 


Which ISP? 

With thousands of ISPs all offering great-looking deals, It's tough to find 
the right service. This guide helps decide which is best for you 


UNMETERED INTERNET PROVIDERS 

NEVER SPEND MONEY ON YOUR INTERNET PHONE C^LLS AGAIN WFTH THESE UNMETERED ISPS. {COSTS ARE MONTHLY) 


NAME AND URL 


COST 1 FRIACO 
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RGQURCD I AVAI LARI LIT V 
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Seven steps to pick your ideal Internet .^rvice provider 


n Choose your ISP type 

UNMETERED ISPS nrrake a monuily 
subscription charge, but you are not billed for any 
Net ptione charges. 

FREE ISPS don’t charge montiily subscription rales, 
but you pay local phone nates when online. 

PAY ISPS make a monthly subsctiplion charge. 

You also pay local ptione rates when online. They 
are generally faster and more reliable, ttiough. 


nis FRIACO for me? 

FRIACO (or Flat Rate Internet Access Call 
Origination} is a form of wholesale Net access that 
costs ISPs 60-80% less than before. Because of 
this, FRIACO ISPs are usually more financially 
stable and are generally recommended. 


KlGetting speedy help 

hJilf you’re new to Hie InLeruel, you will make 
lots of calls to the ISP's tcle|ihorie helpline - so 
pick one with low-cost support. See our listings 
for the prices. 

Eaitiinj 


nEnjoy Net gaming? 

■Uilf you’re a keen onTne game player, a 
dedicate fast ISP is essential GamesWorid 
(www.games-world.net) is one of several services 
that supports Quake, for example. 

EINo Windows? No probs! 

BUpreeserve, BT Oick and Demon work well 
with Linux, while Mac users should consider 
Madasafish, AOL or AbelGratls. 


■Building a Web site? 

Ilf you intend to build a Web site, check 
your ISP offers free Wteb space. Some 
provide unlimited space (2Mb will be ample) 
while others offer free domain names. 

■ICet global email 

Hflilf your Internet service provider offers 
a Webmail service you 11 be able to access 
your email from anywhere in tlie world 
through a Web browser. This is handy for 
travellers and tourists.If your ISP offers a 
Webmail service you’ll be able to access 
your email from anywhere in tl>e world 
through a Web browser. This is handy for 
travellers and tourists. 
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Buyers' guide 


NAME AND URL 

I COST 

i FRIACO 

erUNE UNMETERED 

I REQJfiS) ; AVAILABILITY 
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i 1 fijUK) ■ 08:00 Moodfy ID Fridw" Jlw7c | 10 

i to 

\ Premium SOp 

imiia UnlinitiHi 



7^;.’ 7 






] £1199 

J Ita: 

1 ^ 

] 24 How^ 

i 10 

i to 

‘ Pnsinijm . sop 

^Coniwt 

h11p;//tafl(ywil(K*cWCf^^ 

1 £31.74 

i Nu 

I 'rts 

1 21 Hours 

j 20 

3 to 

[ lacsi ftarc 

ST Conned JJtG 








ltUl?i//www.bliAJdyOwf 1^ 1 

F £l0v69 

; No 


F General Ofif Peak 

1 20 

i to 

f Itonifn. 50p 

BTcpenworU AnytliK 






r*':; - 

/^'A',v.ljlupci kJjijuiei 

J £14.99 

' 

;Tite 

[ 24 Houra 

i M 

i to 

1 RrAitpn - 50|p 

BnbpoMMlil fnr or Surf 








htlpi//w%'w.bl(}penworld.com 

; £1l.9fi 

; NO 

;Tit3 

I General Off-rtak 

5 10 

\ to 

; ItonkiTi ^ .5Dfi 

BusiFibaa Lirunctcfcd Bnanfasi Uiya’ 








linp!//vww.bu5lnffisijnrTieiiere^ 

j £15.26 

1 1fes 

F IfcS 

I 05.00 . 18:00 Mondjy IQ Frki^ 

3 10 

1 to 

1 Premium - 5(lp 

(hi«neu JnfiKtend 

liUp;//www.biJsiiiraunnieliered.o^ 

1 .£21.14 

i TfeS 

1 ites 

i 24Hniir:!. 

[ 10 

I to 

E nrcmiurn - sop 

ClargNn FficeTIliit SO 

hiipV/wvM.daia.nei 

1 £2?.?? 

I ifes 

i Ifts 

i tjCWj^Ulf+t* 

j 50 

! to 

\ LoeaiRdte 

DflnMR Freeiriiiif. MyTlTTK ^ 

help://WfVWjdarQ.nej 

i £14.9? 

j 

j Its 

i 24 llDura 

1 5U 

1 to 

jLpealP^ 

LnarjNET Ffc^rime UrAiAnl 

h[Tp / /www.rftm.fid 

1 £S.?y 

i 

1 yts 

1 

i 184)0 - 02^00 Moid^Hi Fftd^ ^ d w7b 1 50 

1 to 

iLuwIRaliti 

LlsHid NiM liuarKiflkirfEcftrw^ 

hnp./ ,"AWiV’? 'nlni ^Irancj mm 

: £2468 

= Uti 

1 Tft? 

i 24 hloim 

1 

1 to 

\ Un£riowii 

Ooud Nine HoineStft Economty 







hup :7 / wWW2. C k] 1 k 1 rin P. nc iTn 

! £15 9? 

\ 

i TfcS 

324 Hburs 

1 9 

to 

1 Unknown 

dciud Nine HomeSwt PMessk>njl EcatHW "" 

l^llp://ws^M2.o^oud^we.c^ 

i i:ia..yy 

I ^ 

i to 

f 24Hoora 

I SO 1 

! to 

1 Unknown 

r>aiMi Omect 

liirip://wiw dcmofi net 

1 n7.7i 

I Nb 

i 

[ General OtFPeak 

E ^0 j 

to 

1 LwsI RdK 

Deniu 1 hieriKT OuiiHBdL PhjG 

hflp; // WWW. dc mon. rc t 

1 £3?.?S 

\ No 

1 to 

■ 24 Hulmg 

b 20 1 

to 

\ LccdRAe 

Do-Dc.tv 

hop : // WWW. (Jo ■ ckf sp. CO rr 

i £14.99 

i ^ 

[to 

i 24HiJijiG 

[ 10 

to 

\ NettondRate 

EHREsfri VTHini2 








httpV/MiwwjeccsiietieJ.rpd 

j £0.00 

I Ws 

j to 

j 24 Heura 

i 0 i 

to 

i Na&onpll Rpte 

F»l24 AltiTTH 








bnpV/v'ft*w.t3st24.co.i*, 

I £13.15 

I VV, 

i to 

i 24 Houra 

1 )0 

to 

^ FlTHTiJm. Rl^ 

FM24 Anyone 

hltpVAwWrt3Sl24 .co.u(! 

i £5.25 

I Vix 

1 to 

j 24 Houra 

1 10 i 

to 

1 Franini!. Rpp 

Fast24 

1 itl4W'/wwwj3sl24,«li.iA 

\ £10.75 

] Ifes 

1 to 

i 05:00 15:00 Monday lb nvlfly 

\ 10 = 

to 

1 PnHWum ■ bl]|p 

^4 0{fl>edi 





i 10 -to 


htlp-7/wwwiiftl2l.i3J.uk 

i £5.53 

i Yes 

\ to 

\ Generai Off Penk 

j (towum - 5t|p 

Finna Anh^imc 



i:. : ■■ 




■htfpV/www.flrenelutriH 

1 £10.99 

; Its 

\ to 

1 24 Houra 

\ m E 

to 

1 Ptonium - 5C|p 

FVicnei AfiytinE Plus 







bMiJf//www.firenetutriet 

i £13-99 

1_ 

! 'les 

; to 

\ 2i Hnnm 

I 10 [ 

to 

1 Htonium - SCp 

Force? Conned Alwm On 

nifp://wwif.roroe^.oiLLjk 

: £99.99 

[ ’'fes 

\ to 

i 24 HOtif!! 

i 1 

to 

1 Local Kate. 

Fonx? CwHKd ,i4vh^ On 

-V ■ 






lltlp://WW\VCK)ITClC9j(5ftjl ik 

i f.t19.?? 

1 

i to 

[ 24 noun 

t 500 j 

to 

3 LocalRafte 

Force? Ctnord Bfi . 7 . 

rOp://www.Wfioe9j{M'.ijk 

1 E.iy.yg' 

F Ita 

i to 

i 24 Hours 

1 500 1 

to 

jliocaf 

Force? CsHKct QiiUte 








hnp;//www force? ».Lik 

j £19.99 

i _ 

i to 

[24 Hours 

1 m \ 

to 

1 Local Rple 

Force? Conned: Hewy 

liitp7/vniw.force?.M.ijfe 

1 £29.99 

L 2t! 

i to 

j 24 Hours 

I 250 j 

to 

i Local RdE! 

hwdiiiiiiHFCl^iner^ 24/7 

hcp//wvfw.ft?edT0n(JtM.LA 

1 £16.49 

! Yts 

! ^ 

1 24 Hours 

i ■> & j 

to 

I Ttoniuin - 50|} 

hwshdiwt FCUnJimiied 

l^7/www.ti«cb4riotco.ijlt 

I £13.99 

1 IfeG 

1 to 

1 24 Houra 

i 10 5 

to 

1 Premium. .RCp 


httpy/wtaw.frceOi^nilsufl.rBt 

j £11.99 

i. to 

i to 

\ 24 Houra 

\ 10 

F to 

1 StandflrciBT 


1 iOih/ /www.ff wd<4<iiMjrr.riel 

3 £15.39 

! No 

1 to 

^ GdieniOft Ptak 

■ 25 

! to 

I StaxJard 01 


R-eedoniSEurf Lliinthod 


lil]l|.j7/www,fiHs0ciii2suri.rBl \ £95.37 

I No 

\ to 

i 14 Hours 

: 25 

! 

to [StantJarclLJl 

I^^IntiE Conned 




■' rt«!.. • 



lllJg^7/www;(lK^3f^re.«^,uk 1 £99.99 

i to 

[ to 

( 24 Houn 

1 250 

i 

to 1 Local Kate 


f^eeOnMne Omnixf On 


httpV/www.free onlre.a!LUk 

E £119.9? 

. . E_ 


; to 

► 24 Houra 

I RUU 

1 to 

fLocal Rate 


Friee<llntne Cjonnecf Bil 









htlp://wwMcfree Dnl[w.m.iJk 

i £39.99 

1 to 

1 to 

1 ?4 Houra 

i ROO 

i to 

j Local Rate 


frae<>nlf» Conned BfciMte 



'■ r • ■■■ ■ 






fll1p://Mrt«ffiw<inlincrai^ 

j £19.99 

1 Tfcs 


I 24 Houra 

1 500 

■ to 

I LocelRate 


IreoOnkne Connect Heavy ' r .. : ' . 

hrf>:7/ii«ww tto^emkne CJ5 wc 

i £29.99 

i Ifcs 

I to 

i 24 Houra 

i 250 

; to 

i Loc^ULak 


Free-OiiiieCurwctljlc T 

hltjp://wwwfiw>orljne c4>.l*: 

j £6.99 

i 

_ 

i 24 Houra 

\ 250 

[ to 

\ UK^RaU; 


Free-Oiilkie Ctmiiifd StamlwU 

hltip^//wwwito'Ofilioe.cti.Jc 

I £14.99 

\ to 

|to 

1 24 Hours 

: 250 

i to 

i Ld^Raiie 


Fmsflrve Anytime 









htfpV/www.tfWServtciqm 

[ £12.9? 

\ to 

] to 

1 24 Hums 

i IS 

1 to 

jPmnlum S^p 


Hwserw MonwTInK 

htlp7/w«vv.lrieeser«;iiMn 

[ £5.99 

\ NO 

\ to 

i General Off-Fteak 

i IS 

1 to 

[Proin^. REljp 


tiiani»-¥toiW 

fittp^/wwvf.giamesnvtKld.riel 

■ £19.99 

: NO 

: to 

; 24 Houra 

i 20 

i to 

i NnrinnAl Rat 


GlcnyOHld 









hlipV/ww.elen-woildLoo.Lik 

\ £14.95 

j Unknown 

1 to 

\ 24 Hours 

T 0 

j Unknown [n/a 





iHetr 



IlSf ASSOCIATION WITH 
WWW. net4rw wt. com 




Web site builders 


Dreamweaver 4 

£299+VAT 

WWW* macro med ia. com 
WhaCs good? f he best 
on the market by a 
country mile 
What's bad? The price. 

More lhan 5^3 00 for a 
Web designer would 
make even the most 
dedicated blanch 
Telephone: OBOO S35S 5857 
Verdict; 


Adobe GoLive 5 

£229 

www.adobe.com 
Whafs good? Vastly 
impressive range of 
features* Easy to pick up 
^nd use 

What*s bad? Not cheap* 

Stilf unlikely to win over 
Dreamweaver die-hards 
Telephone: 020 8606 4000 

Verdk^; 


HoTMetaL Pro 6 

£79 

WWW, h oti ne Lai pr o .com 
Whafs good? 

Inexpensive program 
with expensive-looking 
features 

What's bad? The 
integration of HTML 
might bamboozle 
beginners 
lelephone: 020 8387 4110 
Verdict: i€itti€-k 


Photo Impact 7 

£89,00 

www*ul ead.co.uk 
What's good? 

Bctremely 
comprehensive 
graphics package that 
rivals Photoshop 

WhafsbadTNot * , - 

much really ® hPrilMCT? 

Email: info@utead.de ^ 

Vsfdict: ★★★★★ 


ISSUE 62 I PRACTICAL INTERNET | 145 












































































































Which ISP? 





■ ■■■ 




im^ 



I 


TOP BUYS 


'im V? '-j^ np^ it ^ ^ 1^' 



BTVCHO 


age editors 


Flash 5 

£299+VAT 

WWW. m a crom ed ia .com 
What's good? Allows 
you to create stunning 
interactive animations. 
Great for beginners 
and experts aiike 
What's bad? Can be 
somewhat fiddly at 
first 


Telephone: 0800 835S 53S7 

Verdict: 

l™“l &hop 

Elements 

;! £79 

I www.adobe.com 
What's good? The 
greatest graphics 
program on the go. 
f Cheap too! 

What's bad? Nothing. 
This is an excellent all¬ 
round package suitable for all levels of 
PC user 

Telephone: 020 8606 ^000 

Verdict: 



macronififlfa 

2- FIREWORKS 4 
J; 


Fireworks 4 

£139 

WWW. m acromed bxom 
What's good? Very 
tasty at helping you 
make animated GIFs 
for menus and general 
_ I Web design 

What’s bad? It’s e ted pricey, 
overpowering for the beginner 
Telephone: 020 8358 5857 
Verdict: irir-ki^ 


JASC Paint 
Shop Pro 7 AE 

I £79+-VAT 

I vww.dSgitalworkshop.co.yk 
Whafs good? Cheap, 
user-friendly and easy to 
use. A dream for those 
new to the world of 
graphics 

Whafk bad? Doesn't offer the same 
depth of features as Photoshop 
Telephone: 01295 25S335 

Verdict: kkkkk 
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erruNE 

UNMOERED 

WEB 

NBA^ 

SUPPORT 

NAME AND URL 

i COST 

I FRIACO 

i REQUIRED 

1 AVAILABILITY 

iSfWhb 

GROUPS 

oasts 

Inlenshre Networks 

Iil4>i//wvh.iifa'iiiive.nei 

I £19.99 

3 No 

_ 

|24 ltour$ 

[ 20 

1 ^ [ 

Ncdonalftato 

imY ... 

hlip://vww.nly.iiet 

£32.91 

1 Nu 

! fa 

|24Hotira 

u 

1 \ 

NatHxiai Kate 

ilBGoodloGlw: 

liHpi//www.tisowttogivc.cauk 

j £9.99 

_ 

1 fa 

j24 HCuto? 

1 B 

] fa i 

Ptemium ■ 6tl(ii 

lirilt* 

htlp;//wwwjn|; 5 .cwn 

i £12.99 

I fa 

1 fa 

j 24 Hours 

i 10 

i ^ 5 

Ngtwnsl RlflE 

KeMc 

http://wttW,l«inc.CiJrn 

j n*.9& 

I ^fes 

1 ^ 

|24HMtfS 

= 50 


Natwnirl ftiiliB 

KK^g^icn Arynme 






' ^ ■ 

hup://www.Kltd.tu-uk 

1 £2m 

1 Unknown 

1 m 

124 Hours 

1 20 

1 fa 3 

Pfcfflkjm - AOyt 

Kinj^on 








h ttp! / /wwwi. ioci td. c O.ut 

1 £9.99 

1 Unknnwn 

! N/A 

jtl^iruiid Oil Plsik 

■ 20 

i fa 

Fremigrn. 


□neCyne Anyn™ 

htlfj;//www.ii I^gf HJJitSL 


LmeOne Surfllmc 
hET|3:/Aw»w.lrKf)fte.net 

MadasaDsti 

h[lp[//wvvw.[ri3dasaftlskcom 




I Unknown 


X' 


I Premilijm SOp 


Metna^O ^siness 

hilp:/ Aww.inetrDriet.HJ.uk 


i £9.SS 


jGenensI Otl-Peak 


Vfes ] firer*ium-50p 


I Utes 


i 


i?4 

\24 Hcajts 


Utes 


f^etnlum - 25|j 


MKbxiSOO &s4neu IMmtted 
hitpV/'*'iw.rrielrwieLC)0.uk 




NlldramSuridme 

fHl|jV/wwwiyietHJi Hii i n;.uij.uk 


No 


[06^00 ISiffiHvtondoytoFrldjy | 1& 


rfeg I rviMinm-fiCip 

fa I Pnawiun'i - 50fJ 


MkWmSwklmefiu! 

hHipVA'rtw.Bel^urttjrne.oD.i*; 




[ £43 49 


?Ei 

2& 


Tfcs I STflniirelflT 

fa I Standard BT 


trftp:t//www.nGtrearin.Hj.iJk 

' £12.99 

1 fa 

I fa 

l24 Hourg. 

3 

i nd 

I Standard GT 

inhwirld ™ ... 

httpv'/iwiw.rnkiAidd.cvim 

1 £0.00 

1 Mo 

= Mo 

[24 Huuni. 

j 10 

I fa 

I Prsiiium-£1.00 

OikTbI 








htiip'(//wwwjjncteljcOLuk 

\ £12.99 

E fa 

ffa 

124 htouri; 

LX 

I fa 

j Pnariuin - 50|j 

Rdm DtafTline CambkiBcl 24/7 . ... 

hllpV/wiWlJL>J4jifKK.Hi< 11 

= £81.96 

i 

i fa 

i24 hfouK 

I 50 

j fa 

i NmtyifliRfie 


Pipet OUmme Cfjnibined U/7 129K 
Ii1l(>;/Artww.cltal.pi[y:ii.c(>rn j £1S?.46 

KiniDtarrineEfai^t^Til 24/7 ' 
lifliifti//ww^l3l4itpejLC0fn _ \ £117.21 

Ptpt3c Didllirne LJedtcffted 1 .t 34/7128k 

htip://iA’W'A'.lial |ii|K;x.c':firti | 

Pt^Piamn-ieOedlalallil 

hfttp;//wwwdia^HpfitCHTi 

hp^OinrniTic SliHrcd 3:1 
tlTip://wWWiJlaiplpfllLCCHm 


p fa 


j2i Hour^ 


i fa 


^24 HcK-ir^ 


; fa 


=24 Kuuni 


fa 

fa 


^05:00 ■ I a:D0 Monday to Friday j 50 


I Mali 


Pip« Dbminr Shared &:i 

http://ww*wdi3ii pipcifcfjm 

PfpesKCHamm '^iifi'vd &i1123K 
hllp://wwwjdlaip^peju:t;iii 


J 


! i fa 

-J- r4- 

mM ! fa 


124 Hours 


fa 


NationalRate 


I 50 


pypcK Utslllme Shared Evening « w/e 

http:/.''wv.v 'lipf |ii| !t;x CcYri | £ 2S.21 


3 fa 




fa J^Wi 

fa E NatkoalRaic 


FVtt OWnnr Shared EvenkiK&Wf im 

http://wv«wjclial.pipcx.(;(5iri | £3i.9E 


PlusNfl Cwnect Ahw^ Ofi 
hnpi/ZvAWiilLfl.ner 


PluaNet Connect Ba 
hHp://wwwj5llB.net 
PfiuNet Connect Bb Alwr^ On 
hilp;//wVWplU5.IKt 


Jj 


X 


50 

25D 


fa I NiJlkriirf fUB 


I £39.99 j fa 
[ £119.?9 I fa 


j24 Hrjun. 


I 500 


fa; 


Loc^Ralfi 


I fa 


I 50iy 


tIusHet Connect fti tine 
hii]p./Aww|ihis.nei 
RusNeE CoenKl Heaniy 
tiUlpi^/Awwfska.net 
PiuiriMei Coincci Ute User 
tMp-/Avww4:ilus.rm 


I £1S.99 


124 Hours 


! fa 


i 50(y 
i 25(y 
I 25ft 


fa 

fa E l^JCilKate 


fa 


Loci Rale 


pIusHcI CowKci Standard 


h(tlpy^/www.plus.nel 

i £14.99 

i 

fa 

1 fa 

124 Hours 1 

25ft 


fa 

1 

FtawBrnen ^nvlkiH ... 

lrllljj;//www4J|5cri.ii«L 

1 £13.39 

i 

fa 

i fa 

|24 Hours i 

Id 


fa 

1 NaiMFbil Rate 

(famweii Qm4imd 

F[llip://iiwwpgRri.net 

; £9.33 

\ 

fa 

j fa 

106i00'18;00 Mertosy to Friday 1 

10 

.i 

fa 

1 NslionalOato 

1 

4 

i 

1 

lj 










htlpi/AXtfiglEri.ficE 

; £9:99 

i 

fa 

1 fa 

11 fi :00 - 08:00 MmeUf In Frlft^ t wfe. i 

10 


fa 

1 Nulional Rate 

Slhenmeed Business Unkrntted . 

fillp:/,/vwwjiilvBirrKsadLi wl 

; £12.91 

i 

fa 

i fa 

lOH^uo‘1U:U0 Monday lor nday = 

10 

i 

_3 

fa 

Friecidnn. SOp 

SBveririKaKj Enternd Urilirntte^ 

hnp;//ww'« silvenfnead.net 

i £13.99 

L 

fa 

1 fa 

[24 Hours \ 

10 

i 

fa 

1 Pnernignn' SOjp 

SiilNOtft DmnnTItm 


“ks 








http;//wwwjnrftorJLnel 

1 £19.99 

1 

fa 

I fa 

[24 Hoik [ 

999 

1 

fa 

] Lw3lFt4to 

SrttffOot SmanTIme . . . 

hnp;//www.sniftaijr.ner 

] £12.93 


fa 

ffa 

[24 Houris 

999 

. j.. 

fa 

j Ffanignn ■ 5tj|p 

9rdfiO(it TkTKOut 










http://wwwsniffout.net 

i £a99 


fa 

! fa 

1 16 ;CW - 08:00 Moffiijiy to Friday t aiw/e 

1 

399 

1 Remlufli ■ 50|p 

Sonnsl (nlmwl Solu J4/7 

httpr//wwwsDiiiielirilieirKt.DU4fk 

! £29.36 


fa 

j fa 

i24 Hwfi \ 

50 

. 1 

fa 

i l.nrjIllAic 

SrirtAiivtlfiK OflHfak 

hiffi.//www.siirffl(iyilmc.Dfl.uk 

i £9.99 


fa 

1 fa 

[16.00 ■ 08.00 Mun<% to Friday r aHw/e 

1 

10 

1 Premium-SOP 

Surf AiifvtifTK Silver 

hltoV/X^'JurfwTiyflrne.HJ.ufc 

j £12.99 

i 

fa 

[ fa 

E74 htoun; [ 

10 

L 

fa 

1 Onemkim ■ 50p 


SurikiOt^ 

Nt4J;/Awwsui'liri^ 


I'aui'liri^atibit.guiii 
l iny T Surf VWue 
hi^j/AwwjInyonllnexfet 

TIvTiSudPlua 

htipi/AwwiinyonliricJiei/tsu^l 


J 


! fa 


hftiOO ■ 08:00 Monday to Friday ^ 


i No I MaikHicl (tAie 

I 15 I Franium- SOp 


I £l4.9Si I fa 


I fa 


>24 htorjn; 


X 


JL 


lib& 


■.50p 


IN ASSOCIATION WITH 

www.net4nt)wt.com 






































































































































Buyers' guide 


NAME AND URL 


COST 

1 FRIACO 

BTUNE 
i REQLIRED 

UNMETERED 
; AVAILABILITY 

WEB 

; SmCEMb I 

r€WS SUTOW 
Gncxjps; cosis 

AfVftifnp 










No 

|>feG 

1 24 Hdur^ 

1 ! 

Yfes 

: Priemtum SOp 

MaaM UarftifrH 








hri|] //xswa' lisrjili fiCi.iik 

£9.99 

1 No 

1 isa 

; 0A.tia<-iit:nnMfMv%NiFirkiAy ; .i^o | 

Iftvi 

■ rwiijrti - Fifip 

UsMll Ofl^wak 


.-■■'sri'V' 






hnp://wwv.ils£Jiiljon.uk 

£9.99 

1 No 

j ites 

1 General Of 

1 1 

uta, 

\ Ritmim- ROp 

IbtilSenR Uttiriuto Exprns 





■-^..V , 

• IJ'-V,' ■: 'f 



http-//wvw.tot8lseive. co uk 


\ 1234 

I Ites 

1 Kts 

1 24 Hours 

1 999 1 

Its 

r f'^iHnum ’ bOp 

VZ1 




■- ■■ ■ , ''T-: ■ .'■V 

' ■ ■ ' - 



■ ’^'.i 'ii.-.-.'... 

hTttp-//www.v2l .oo-llf 


! ^ 

I Vte 

1 24 Ik-iWR 

1 999 ] 

'reg. 

1 rmnvn-^l.OO 


- 




' W63B0S ■ 


http://^ww.vif^rt.rtPt 


\ Jn!;.[H] 

1 ikikrMHn 

1 Ktes 

I 24 

1 ^u \ 


1 NFlirxu)l K nir 

VbfHi GHiKCt Z4/7 






-L.—. 

http :/ /ii'iW^'. M s p ac CiO necl c u. Jk. 


I 

i 

1 ^ 

! 24 Plcvrs 

j 19 E 

Vts 

! l^miuni 

Vkpi CofiiKl bfr-pv^ 








£-,> 7^-: ■ 

http://www.VlSp9H3flri«l«>.lik 


riC9.99 

i lies 

■ Its 

f Genera) Cff 

j i^' ! 

Its 

1 Vmmm 
- - 

WH&ntthnel, Fla( Rale 









httpt//wvw.wtismittijcauk 


i £12.99 

! Vts 


|24Hi3«f5 

1 10 1 

Ifes 

! Premiym - 50p 







■ mm .. 



ifTHp;//ww^.ift+ismith.cauk 


i £9.99 

Vts 


n^!(KI-(M;DOMon(J^toFri(Jiy-'‘f 

10 

I Fiwnium - 50p 







...... _ 





; £14.99 

i 'te 

I'-ki 

j 24 Huws 

i ^ l 


j NiKkffigl RdK 



\ ttiS9 

i Mu 

|Nu 

= 24 Howti 

\ i E 


i Nliotiglftfiw 




- 






lltlpi//ww.uliiebi;u,uk 


: £29.99 

1 Ny 


< 24 Hour!; 

1 ^ 

Vb; 

1 NECkjii^RiiU; 

Zioncr af!f|tefik 









htllp://>™w.zEtnBLoi).uk 


1 £15.99 

i No 


s GenetutOff-F^k 

i 25 i 


I Nxkini^ Rate 

Zacwii 

htljJ://wwr.^lNiii.£!U.LA 

1 £0.(>0 

] No 

3 No 

;24 Hour 

] 30 1 

its 

] hmiium * 25p 


BROADBAND AND ADSL SERVICES 

GET SUPER FAST, ALWAYS ON NET ACCESS FROM THESE BROADBAND SERVICE PROVIDERS. COSTS SHOWN ARE MONTHLY 


NAME AND URL 

TYPE OF 
: ACCESS i 

i ] 

INSTALL 

FEE 

i COST 

WIflL 

I ADDRESSES = 

: : 

WEB 

smoEMb 

; NB^^GROUPS 

Akom IfitHmh fjbusiiness) 2Mbpe 
tiOpV/vA<ML3dM4rTt0riet''4a:eu.a^ 

ADSL T 

£2«0.00 

1 £199.69 

i 0 i 0 i No 

Andrews & AmoU Qwi^iuiiill 1 Mbps 




' ■ «KadWB9WJ(4rf^..^?;jv;-x 

hiti;f>;/A^Mn(.3i.nu 

T ADSL ; 

£434.75 

; £188.00 

1 399 1 

999 

1 Ifes 

Apple6fiilrK|«aip«Mia 







l’iU|ji//mAWjppiKii ilii ibjkI 

ADSl : 

£1SO.OO 

: £10.00 

i 999 i 

25 

; ife ■ 

Adnitk Idl&Hini (buslnss) OS 12Kbps 







t4i4j ://www..allaf ilk;-liisk^ 

: A0SI \ 

£305.50 

^ £116.33 

I ! 

80 

E >tai 

Athnlic Ifkcnn ^uJiAAla) 1 Mbps 







hllp;//wAw.adaniJc telBoom.DCim 

[ ADSL ; 

£305.50 

; £aS8.00 

\ 999 1 

30 

V' 'te 

/utenile TdtKsnm ^busifiets)'2^ 

hltpV/w\vwjDar4k-telecom.DDm 

; ADSL [ 

£305.50 

1 £258.50 

1 999 1 

so 

[ 

BeyiEHid Access 

FlOpV/wwA'JbeyDrHiict»ss.«i.u^ 

; ADSL ; 

£305.50 

; £0.00 

I 999 I 

100 


Biyaiia Access fNllniii^ 1 Mbps 







hqi7/wwwJuycWlaecess.cci'.t4i 

! ADSL r 

Lm.S{l 

r £0.00 

i 999 ! 

100 

I ttes 

btueyoMkr [JnMdtHnd int^^ 







htip7/Ww#jhliJcynndcr.DQ.Lik 

i OM^ i 

£50.IM 

r £33.00 

j I 

30 

i Its 

DbpetMwItf hcHneSW 







hep-//ww#,tjtope4ivrt5fi^ 

^ ADSL i 

£7499 

1 £3919 


20 

i Yti 

OanOSLIOOO 




.. ^ - * 



http-/Aww.d8ra.jiet 

] ADSL T 

£3aS..S[} 

r £176.25 

! ! 

uu 

r ifei 

041 (business) 2Mb|!e 



: t ■ : ‘ ir “ 




http^Aww.oncoltcaTi 

f ADSL 1 

£305.50 

f £203.28 

'] 999’ " \ 

10 

I ■'tfei 

Dinign (buslnss} 0112Xbfis 





.. 

. - - ;| 

httpV/wwvrdemjn.net 

1 ADSL” ! 

’£293.75 ' 

j mi.63 

i 999 ! 

20 

1 Kfei 

8MMiO»sinss) I Mbps 



- > ■; 




httpVAwWrdemonjTiet 

1 ADSL ! 

£293.75 

' £305,63 

1 999 i 

20 

\fes 

IMUlbu^ness} 2Mbps 






hilp^^/wwv.ai9liu< I jkA 

i ADSL r 

£293.75 

' £340.75 

] 999 ’ ] 

20 

Hbs 

Dernon (can5iitner!l 



. ■ . Kv , ■ . - ■ 



. -i 

htlp5//wxwjtkaiM ijitfl 

i ADSL I 

£150.00 

£49.99 

j 999 j 

.20 

I Yea 

iM|lllil(NliMH|3Mbp9 


■■ n- ■ ' 



''■Xv 


hitp;//vi^.iAj;^netfiet 

1 ADSL 1 

£323. )3 

j £I39J3 

i lo : 

0 

^ unkmMi 

RfM^DOO 


- 


.-J '• - ‘ ■. . J 



http://VrtMvilrslTieLneud( 

1 ADSL i 

£352.50 

j £199.75 

! 999 1 

20 

] Its ' ’ 

RfStnet 59(Kfhi 







titlp^/www.flrameLnei.iJk 

1 ADSL j 

C352.S0 

1 £293.75 

: ; 

20 

\ Tits 

ReedontSSurf (butirkess) iMbp$ 


6 - T '7' ' 



V.. - 


http//wviw.fnccclom?SUrl ri(1 

1 ADSL j 

£327 53 

1 £14100 


25’ 

\ ttes 

nmam^tysi aisiMss low 



i i ' ' 


'v ' 

i i.‘- : . 

hap://wvw.lTte-wi&ie.«),uk 

1 ^CJSL ; 

£305.W 

' £141OO 

T ‘’999 " ' ! 

600 

\ Ite 

ADSL Bvvktm 1000 



•, . ■ 


-■• •' ■■■■^ 


http;//www.lrec-cmfcie co.uk 

I ADSL 1 

£30650 

I ' £170.38 

j 999 I 

500 

j 'ttes 

Fhee-Oi Aw mi BosirwH 500 


.‘"V/ 





http;//www.trce-onirifju5-uk 

i ADSL i 

£306.50 

1 ' £111 i3 

j ' 999 1 

500 

1 ^ 

R^tieri'cPtiis Business 1Mbps 






■ ' •:•. ■ V, • ., - 

http;//www.trTOCrwjnet 

j ADSL ; 

£306.50 

i £ise.6i 

1 999 1 

15 

1 'fts 




htlpi//www.li^e$nV&JuOiri 

j ADSL 

; £305,50 

; £217.36 

1 999 

1 15 

1 

RrimmAMBusiness 51 ZHbfn « T"'^- 

http://wmr.lree£ervexom 

; ADSL 

: £305.50 

] £111.61 

1 999 

I 15 

1 'ttet 

Ffsfscrva^big Home 





’y ■ ’ ' ■ '• 


http://www.freeseniftoaoi 

\ MM. 

r £175.00 

i £44.99 

j’ 999 

I IS 

j \b5 


TOP BUYS' 


cameras 


Nikon Coolpix 880 

£680 



www.nikonxo.uk 
Whafs good? 

impressive 3.34 
megapixel count. 

Loads of features. 

Compact and nice 
to handle 

What’s bad? It's not 
that cheap 
Telephones OBCO 230 220 

Verdicts 


Huinteniel 



Canon Digital Ixus 

£439 

wvyw.canonxo,uk 
What's good? 

Small and stylish. 

Good zoom lens. 

Excellent image 
qualify 
What's bad? 

Triumph of style over substance 
Telephone; 0121 6808062 
Verdict; ★★★★ 

Kodak DX3900 

£449 

www.kodak.co.uk 

What's good? Sits in a handy docking 
station, making picture transfer a doddle. 
Menu system is 
excellent 

What’s bad? Sofiic 
might say ifs loo 
simplistic for the 
money 
Telephone; 

0870 243 0270 
Verdict: 



Olympus C990 Zoom 

£441 


\vww.oly m pus .co Aik 
What’s good? 

Features an 
excellent 
image playback i 
function. 

Uncompressed Lzt 
TIFF mode 

Wfiai’s bad? Biiarre shutter method. Bulky, 
to say the least 
Telephone; 0800 720070 

Verdict: 
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■ ^ 

M 

P3 

Pii 

ayers 


iminteniell IfogJo *“® 




£170 

www.dia mo ndm m. co. u k 
What's goad? Several 
playback modes. Vibrant 
and pacy sound. 
Expandable up to 340Mb 
What's bad? Only 32Mb 
I memory as standard 
Teleplione^ 01139 444400 
^Vterdlctj It*#** 


Iomega Hiplip 

£290 

wwwJo ri lega -eui ope.com 

What's good? Uses 
removable media instead 
of flash memory, which is 
cheaper 

What's bad? Bulkier and 
heavier than the Rio, also 
'expensive 

Telephone: 020 7365 9527 

Verdict: **** 


Smart IVIP3 
Player 

i£124 

[www.jedan.co.uk 
I What's good? Plays 
; |botti normal and MP3 
CDs. Decent sound 
quality 

What's bad? Veiy^ odd 
interface. IVot compatible with WMA oi' 
supplied with encoding software 
Telephone: 020 3663 0016 

Verdict: **** 


Samsung Yepp YP-NEU 

.£230 

yvww.y e ppa rty.com 
lat's good? Looks 
rather beautiful. Comes 
^^^^^^supplied with 64Mb of 
Vl\ ^^^^^^memory 

What's bad? Poor 
^ sound. Sparse 

\ \ ^^''^eatures. Limited LCD 

is play of information 
Telephone: 0300 521652 
Verdict; **** 


Smart 




TYPE OF 

iNsm 


EMAi. 

WEB 


NAME AND URL 

■ ACCESS 1 

FEE 

COST 

ADOR^SES 


NEWSCmiPS 

HomeChokn (DDnsumer} 

liUp;//www,l igiina;! iuiuc.uu.uk 

A[>5L i 

£40.00 i 

£19.99 

999 i 

20 1 

KSa 

(Pn 5O0U nus 

rin(>://ww«'jln|r;.c«n 

; ADSL 

£130.00 

£59.99 

999 3 

25 

Kfes 

KnmiJ {flmsvmer} 

1 lU^i/Vwww.ki'iCiwall-iLcu.uk 

; ADSL 1 

£199.75 i 

£53.75 

0 i 

D i 

HO 

tawtlf Q512Kbi» 

lT[tlp://ww.LTvran.net 

1 ADSL 1 

£3S2.S0 ; 

£175.25 

0 ; 

^ ■ 

No 

Latvron tbusinsH) 1 Mbpe 







hll|p;//rrrtiflwJavr‘oariet 

ADSL 1 

£352.50 ; 

JC225.7S 

0 r 

u i 

Ho 

Lauran (busimss) 2Mbflfi 

hlJ4};.7www.lavrani.nEl 

ADSL j 

- ‘ 

£352.50 ^ 

£277.30 

0 F 

0 i 

Nu 

Ijrvnjn (cmtutiHf) 








\ ADSL 1 

£199.75 [ 

£54.75 

o' L 

0 3 

Ho 

fciSaillfcDaule SOOU 24 

lTlllp;//wWW,llwdQSWiKh.«)(l|l 

i ADSL 1 

mm \ 

£55.95 

999 = 

25 

Itei 

Msdiulsh Daute SOOU PUIS 







1 

I 

§- 

£ 

1 ADSL j 

£130.00 ; 

£59.99 

999 1 

2.^ 1 

Ite 

IMnMi {business) 2M1 i|k 







lfUp]//wwwjiirij m reU^.uk 

i ADSL i 

£305,50 = 

£253.05 

50 [ 

m \ 


MentrfVa (ciUYjimfir) 

hup ://\rtw.™(Tioneijc».uk 

1 ADSL 1 

£176.25 : 

£58.74 

; 5 j 

20 [ 



Ml4J;//WWWJllClni|.C'(>Afc 


MMUuslntsiMMi^ 

hUp;//wvw3iierjl.tx).il!. 


http :/ /www.mclra 1. co.dk 

j ADSL 

3 £305.50 3 

£0.00 

; 999 

j 100 ; Kfcs 

iHlAmlbiBfeiia) 05l2Ktn& 

hitp ;/./www.i K3xixitt-£u.uk 

1 ADSL 

£352.50 i 

£116.33 

999 

10 [ Vfei 


hKp://wwv.mtavi4co.uk 


T 

A. 


hl]lp;//wwvvuriel^&^ 

i AiDSl 

\ £552,50 ^ 

£253.45 

m 

j 999 

1 

r Unknown 


fi(QCiA5tmer) 

Ultp .//vt-MW nti^ixiii ■ro.i ik 


http u k. nc t 

i AUSl 

\ £235.00 i 

£2&e.50 

999 

i 50 


.- - 

nipR Business 2000 






1^2//wrtWjOlillJVCtrM 

j ADSL 

i £523.15 j 

£210.35 

i 12' 

j 50 

I \bs 


Noex Buslncfs 500 

hflp-y/wirw.clslp^.nft 

1 ADSl 

; £523.15 j 

£116.53 

12 

1 50 

j Hfts 


niw Hurnc Ptvfnakiiigl 

hi^y/wwwjdslp{pex.net 

i ADSL 

► £148.00 1 

£52.46 

i 12 

1 50 

i Tfts 


PfcnNH ADSL 1000 , . 

riiTp.//wrfw.plifi.n(a 

1 ADSL 

: £505.50 1 

£141.00 

j 999 

j 500 

j Hbs 



nuiNelADSL I WO 
hKtpiZ/www.ptut.nel 


£305.5& 1 f170,3& 


PtuRhIet ADfil EltQ 
hitp://www4:tus.ne4 


I ADSL j £305.50 


(lAOSlHOfTi^ 
hfl|5-//www.pkffi.f¥:l 


! AHRl 


PMlBt ADSL MsUirt 

lin(];/Aww.ptifi.nei 


f^.nn 


£JfiJ99 


m 

999 

999 


500 

m 


Hfcs 


vi^ 

lA'i [bii£lnt8i)51]ZKbp« 


ADSL 

ADIbL 


I&n (p&naufiw) Ji12Khfi!l 
hAp J/wWW.ZO^sl'JDtMn 


i vm 


PAY ISPs 

WANT TO PAY FOR YOUR SFfWICF PROVIDER AND HE ASSURED OF TOP QUALITY ACCESS? HERE ARE 


ISP NAME AND URL 


CdblensE 

Imjju//www.irtfWpicLFM 


OJC 

lHtpr//MWtf.dncaUf 


EMAIL COST PER 
[ADDRESSES I MONTH 


£^.95 


WEB SUPPORT 

SPACE Mb ; COSTS 


5C 

5 


r 


SOME OF EHEBESr... 

90 I 12SKISDN 


Yts 


Ho 


http:7/www.co(npuMfYe.H>.i#; 

i 7 

j £7.90 

I 10 

j 

HaOofial Kate ] 

lits i 

Ho 

Demon 

bllpt//www.cHEiuli.riet 

i 999 

£11.75 

1 20 

i 

Loi:aK3le [ 

1 

Its 

DHpkI Connectiwi 

hop://www.elKor.fKl 

I 999 

1 £4.70 

! 20 

T 

Lncy Rmc 

'ien \ 

Yte5 


hep;//www.eaiyneloftf*. 

1 999 

1 £11.99 

1 999 

i Locally 

; NO I 

HO 


foreeS Nfft Slat 
hrp:/AAirtY.fcMOC9jH>.Uk 

Free-OnlfR Die 
hltpr//www.ltTee-ontnftjCo.uk 


lpr/.''v-vn^',kii giiloi i-inleiTiel.i bL 

; 999 

1 £5.00 

1 20 

' SLndardBT 

: 

No 


Malibcfv If 
Hll*wn’ " 

httpt//www.nWramxiet 


I £ 10.00 


£5-614 


25 


Standard m 


htlp;//vmvv.[tisi.FJipiH.KHii 


PlusNet Lite 
hnp:/Awwv.pfcB.net 

iTnet 

hup;//www.i^nctfid 


999 

999 


I £ 15.00 i 5 Q _I Nafkjn^Rate J 

£1.99 250 f 

I I 2 S T LocatRate \ 
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Buyers' guide 


FREE ISP DIRECTORY 

YOUR AT A GLANCE GUIDE TO SUBSCRIRnON FREE ISPS WHICH CHARGE ONLY FOR LOCAL CALL PHONE RATES 


NAME AND URL 

IJenajiiCMn 

htl|>3//www, 1 JerH.cam 


imi . wEfi news 

i ADDRESSES; SPACE Mb ! CROUPS 


SUPPORT . 
COSTS ! V.90 



/iwwwji^K fasalishjaii 

NwiBl 

http://www,rigviflBljcaLjk 
/wwwjTiVfflId.aim 
I iHf?://wviw.BouKSftjon.L* 


j PtierDwriF - 25p 


E UnlcLK^g 


/mNW-teasaLfirr 

ThetionKts 

h[lp://wVA^' IhphOTTTCtS.rpel 

iiieMig 

htip-y/wivw.itT«nai.tojijfc 


JIO 

5 

10 


PyiirnMiB-£T,tKJ i nts 




PpEfTltum JiDp 
Pmnijri - 

PniYTiiiiiii - f;t)p 


Yhs 


hrtp//www.ttiemutudl.j bI 


Pn!nifc.m - SOp 


httpy/wNfcTTie-WialfcAwii 


T^Oiine 

http://w(w.Cniyoninfc.fict 


Mlp://www.li>w|j,Do.i4t 


; £ I 

i 9Vi 


PfUTium - 50p 


'fys. 

'Ite 


No 

'ites 


fremijm - &op 


PVefriijii - SOp 


hflp7/wwJ)u(*ie,riel 




PtieniMri - 5^p 


htlpi//www.Eotisen«.(^ 


f 999 


m 


I Pt^luni - sop 


hopgi'/www.v1r]^ncr 

^pi 

titlpj//www.\igpajcn.i ik 
hep:/Aw(w.vti<tefeine.net 


IQ 

15 

P 


Local Rale 


Pnaeim -60p ^ 


htlp;//wwh'.wfliinMeLC^ 


999 


Nd 

No 


Zoom 

htip://Mrt»ftVJOfl«.DO.ufc ) 995 


Ptieniiiin ‘50p 


I lY^aniuffl ■ 25p [ Vis^ 


aum mm 


IN association with 

www.r>eL4nDwLcom 


TOPBUYSH 

I Webcams 






Philips Vesto Pro 

£60-70 inc VAT 
www.pcstuff. ph iFI ips,com 
What's good? 

ALlracth/e little 
camera, wilfi a good 
resolution. Natural 
colour 

What's bad? It can be 
difficult lo keep steady 
because the locking screw 
sometimes comes loose 
Teiephone: OSOO 3689 4444 
Verdict: 

Creative Webcam Go Plus 

£129 

www.eui ope.c reatfve. com 
What's go^? Innovative 
design. Can be used 
as a digital camera. 

Good range of 
features* 

What's bad? 

Expensive. The digital 
cantera aspect is a tad 
gimmicky 

Telephone: 01245 265265 

Verdict: 


Sony CMR-PC2 

£89.99 

WWW. Sony, co.uk 
What's good? It's Liny, 
ye I somehow manages 
to squeeze in the best 
picture quality we've 
seen 

What's bad? The clip 
does nothing whatsoever, 
as far as we can tell 
Telephone: 0800 262 
37669 
Verdict: 


Logitech Quickcam Web 

£59.99 

WWW. agfa, co.uk 
What's good? As cute as 
you like. Get free Web 
space and streaming 
with spotlife 
What's bad? Average 
picture quality. TWAIN 
problems can prove a 
rriglilmare 

Telephone: 020 7309 
0127 

Verdtet: **★ 
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To order your copy and claim your 50p discount, call our ondeiiine on 
and quote reference code XBMA02001, 

• Offer valid until 3 January 2CXJ1. Subject to awallabllfty. 





Beware of cheaper alternatives! 

Honest, value for money domain name 
registration, domain management 
systems and virtual web hosting. 

As well as .uk and .com registrations, 
visit our website to register your 
.BIZ and .INFO domain names. 




•n'Mix 1 

rasy Web Uesiyrt Solutions 
providing cost eftedive, higti impact web sites 
for your business, organisation or tKibby 

iMAIM SEJlVtCb 
Web Forwarding 
E-IVtail Forwarding 
Meta Tag Creator 
URL Masking 
sf Online DNS Admin 


FREE 

Telephone tech 
support 

Your owrt Cobalt RaO server 
cuinpelitive rates 
FREE telephone support 
Hu fleet k>f rHstilluts 

WWW. De^dicated.ftet 


LOOK AT WHAT YOU GET WITH OUR WEB HOSTING PACKAGES 

Package 

MB 

POP3 E'Mail Boxes 
Data Ttarisler 
Unlimited E-Mail Aliases 
Software Firewall 

Network Menitoriiig 
W et)'bastxJ At I mi n istrat ic 
Full FTP Access 
Secure Telnet Access 
Perl 5 0 CGI 
6ra|)tiioal Site Slatistios 
tecti Sut)porl [tel x. fMiail) 

All this for only 
OpttOr;:. 

Frontpage Exloftsionp. 

MySOi 
PHP 
ASP 
SSL 


iitailufj 

conorny 

Business 

Premier 

Corporate 

70 

50 

100 

250 

500 

5 

10 

15 

2U 

30 

1 GB iJm 

1 GB pm 

2.5GB prn 

2 5GB pm 

/ 

2.5GB pm 


/ 

j 

f 

4 



V 

J 


n 

V 


4 

4 



/ 




/ 

4 





4 





4 



Unlimifed 

Unlimited 

Unlir ruled 

Unlirnilal 

Unlimiled 

C49pa 

C59pa 

C99pci 

ei49pc 

C199p.i 


y?{) 

U\) 

!7[) 

m) 


L’3() 

ym 

Lau 

m 

1:30 

i:3(j 

i:3fj 

i;20 

eso 

i:30 

m 

e3o 


C30 



F2n 

V.'A) 




more than just 


Call today - 

our friendly staff are 
ready to discuss your 
rnguirements or offer 
free technical support 


0870 120 8888 


www.cheapnames.co.uk 


r.o Inlnrrifil p\r. Bfttnnni;! Courl 5 Mcjor Slreet. Wurwsiler. WRI 3DB. All |jiK;eii dimuiri w;ti: VAl ,vv\ iniijot (.rt?ci(t/di-rHt r iirils .tdjepft'd 


DOMAIN NAMES WITH SOMETHING EXTRA... 

SupaNames.co.uk offer the UK’s genuine best value hosting. 

We use powerful UK based Linux servers with 99.9% average uptime. 


Value Host Package from £13.99 pa 

Your choice of domain 
35mb of Linux webspace 
1 X POP3 email account 
PHP4 scripting 
MySQL (databases) 

CGI-BIN, SSI&WAP 
Flexible visitor bandwidth 
Expert email support 
No set-up fee 


Domain namos with full 
boating from only £13.99 


No othar hid dan chargas 
or aat-up faas. 


Order online at 
www.aupanamea.co.uk 


Value Host PRO Package from £23.99 pa 

Your choice of domain 
35mb of Linux webspace 
Unlimited POP3 email accounts 
Unlimited Autoresponders 
FREE Password Protected Directories 
FREE Frontpage Extensions 
MySQL (databases) 

PHP4 scripting 
CGI-BIN, SSI & WAP 
Pre-installed CGI scripts 
Flexible visitor bandwidth 
Expert email support 
No set-up fee 



"..certainly worthwhile.." 

.net magazine.Oct 2000 



Instant FREE account set-up at; prio»i»cduiiveafVAT 


www.supanames.co.uk 




















CLASSIFIED - CONTAa JENNY ROSS ON 01202 200220 


IVMlIW rnTl Sales Hotline 0115 9170000 

or email; sales@webfusianxOpUk 


iWebFusion Reseller 

1 the UK's best value 
reseller package 

2000 MB Fan UK W«b Space 

2 Virtual Servers included Add VS 
i2S p.a. eadi. 2000 PQR3 Boxes. 

Detailed Online Help^ Phone and 
E-mail Support. Re^lar T^pe, 

' Backups, Same Hour Setup 

All Your Accounts have: Virtual ConM Panel 2001. 
Unlimited E-mail Forwarding. Announcement Lists Ei 
Awtoresponders, Full CGI-BIN, 3GB Bandwidth 
Allowance per Month. Support for Miva. PHP4. 

My^L, A^ and RealAudio, MS Frontpage 
Bdensions, Graphical Acc^ Statistics 

www.webfusion.co.uk 


£50pnt.OR 

£500 pa. 


ideal for; 
web designers, 
internet consultants, 

entrepren ears ... 



start qour oiun internet business 

with our help! 

* Make your website interacti^fe and tolaliy automated with one of oor 
Internet databases that can search on up to 60 fields of youf choice. 

• Why pay EOOOs for a database when yon can design the website 
and pay )ust £129 for the database. 

* No database experience required, you just fill In a simple interface 
form and the results are customised to match your website. 

• 2005 Internet technBfogy only available from Fast-Data. 

■ Resellers also required.^ 

For full details visit our website: 

www.fast-data.com 

tel: 08 M 5 082 0 H 90 




HOST UNLIMITED DOMAINS •• 


• 200IV1B WEB-SPACE 

• Host unlimited domains 

• Unlimited E-mail addresses 

• Unlimited POP3 mailboxes 

• 3GB monthly transfer 

• Virtual control panel 

• PHP4, Perl, MYSQL, CGI 

• SSL secure server 

• Wusage 7 web-stats 

• FTP, SSH and TELNET access 

• RealAudio and Windows Media 


Hosting accounts 
starling from 

£ 10 ! 


£ 15 , 

or £150 pa 


WWW.BPWEB.NET 


WEBSITE Di 


For all your fi 
from full-timft 

coftswltcmcy •; 
ipcchil fm 
fmagiiwtlvt du^ • 
dati^Kisc dcviFdfiintiih 

be of the WatH' 




nKiil@ar(ichnoi(hwbs.co.uk 



0800 027 8446 



^ names doffloin nome registrolion 

% mode simple 


.com 


.co.uk .net 


■org 


-tv .org.uk .net.uk .eu.com plus many more. 


Register online at: iuuiui.leok 4 ncimes.co.ok 



ODBC - I 
ASP 3 

ircludes FREE uk domain name 



monthly option 


mhis.net 


monthly option 
£ 5 aS 0 


UNUMITED Web Space & POP3 

ODBC - MS ACCESS - MySQL 
FrontPage2002 - Secure Folders 
Personal Control Panel 
ASP 3 - PHP 4 - FTP - CGI 

includes FRiEf .Ml; domain name 



Does fooking for 
a Good Host 
do this to you? 


• 50mb Hosting Package 
only £12.00 per year 

FREE Domam Name PHP. CGI. and SSI 
FREE Tech Suppctrt POPS MalEbcx 
Unlimited iandwidth and Idts more... 

• Domain Names 
from £2.55 per year 


FREE Web and Email Forwarding 

f ^ FREE Domain Parking 

Ik ^ NoTr««st*rF«s 

If doesn't have to! # Ecomrnerce \ Web Site Design 

Call 020 8289 3039 or email info@compiIa.com 
wv/w.compila.com 


ati prices fully inclusive 


no hidden extras 
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Sales Hotline OllS 9170000 

Li-L!U_t. D .LL:XJ email: sales@webfusion.co.uk 


iBusiness Professional 


£199 

PER YEAR 

Includes Domain Fees 
Free Same Hour Setup 
Z4/7 Techriicat Stipporl 
Money Back Guarantee 


for businesses that 
ffy serious 
e internet 


are real 


I aboutth 

lOOMB Ul^-based Wfebspartv 
lOO POW BOffis, UnlimltHl BmaH 
AddPtsies, Auto-regpooctef^ asid 
Amounctfiwit LiSCS^ OvmCGT^fliN 
Plus Pre-iraialled Sotots. Automatic 
tar^phlcal Access UilimitBd 

FT? ACO0K. 2V7/365 TfeChnicU Support and Onine He^. 3GB 
Bandwidth Altowance per Monfih^ Ym Own Donaln Nyne 



fw¥vw,yQumame.Go.iJk or -cum) including Domain ^isQ^ 
, fto. PHP4, MySQU ASP a RealAudio SU^ 

Setver Access. ExtoBredorfi. VMual dontrol Rand 

2001 for Easy Administiialton. Free 60 MihAe Setup. 

I SODwr HoiMyUckGuMincee. 


www.webfusionxo«uk 


or der online: httpJMww.ukho^coma -mail: 3 a le 3 euWwste.com tel 07041 478141 

domain hosting! 


£60! 


+VAT 

l» 


Includes lOOtib’Afctoi Space, Own ContiQl Pand 

UiilifiiitedPOF3e.i™iirtdi^ , 

FTP accas, CGI^M. ASF, Ready Made Salfte, 


.co.uk £5!T 

* fninimum 2 years 

.com£12r4 

‘ register for up b 10 years 
no hitlden extras ^ all Drices include al l fees ^ no transfer charges 

•info 

£9! 

* minimum 2 years 


domain cloaking’ 

£2!”S 

* doaklng to an exisbng domain 

* S e-mail forvvsrdings + catch all e*mail 

* rnetadalB'description ^teyvrords ; ___ 

order online: http://Wviw uld>osteLOorn salo^ul(ho$ts.comtel: 07041 470141y 


now 

available 

♦VAT 
pa 


Practical 


llRtemet 


To Advertise In 

Practical Internet, 

The Fastest Growing 

Internet Magazine 

In The UK, 

Please Contact 

Jenny Ross 

On: 

01202 200220 


POWERFUL YET SIMPLE INTERNET SOLUTIONS 


.co.uk .com .net .org plus 


Europe's Leading 
Domain Registrar' 


.it ITALY 
at AUSTRIA 
,aiC DENMARK 
pi POLAND 


fU RUSSIA 
.Ch SWITZERLAND 
.ro ROMANIA 
.be BELGIUM 


fr FRANCE 
tie GERMANY 
AU LUXEMBOURG 

atid itianv more. 


# 


Simply Hosting Quantv Hosting & E-mail Accounts 


Enterprise Corporate 


* -k * 


weo space 
POPS Mail Boxes 
E mail Forwardirig 
Email Aliases 
weP Forwarcllng 
Unlimited FTP 
Cgi-Bin 
Site statistics 
MVSOL PHP SSI 


SOMO..-.,....- IQOMb.. 


K .. X ... 


Simply Servers 


Cobalt RAO Servers 

Individually Configured UNIX Servers 


rmanage four^ 
accounts using our 
highli aedaimed 
conbol panel! 


simply ‘Csmes www.slmplynames.com 

zone One, Malvern Hills science Park. Malvern, WRia 3SZ UK Tei: +44 (0)1684 893020 e-mail: salesiasimpivnames com 
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Webspace Made Easyl 


£ 9.95 

PER MONTH 



loom Baft UK-tused WtetspacE, 
PO^l &na1l dOfXf Unltrin^ imaU 
Autiwe^pander^ an) 
Announcement lists* Own CGI-MN 
Plus PtHnstalled Scripts. Automatic 
GrapNcal Access StsdsUcs. FTP Accttt 
2A/7 Tech Support and Online Help. 2GB 
Baritvwidth AMowonce per 
Owwn Domslii Nome (.co.uV.cwnl 
ASP a RealAudtD SuppcMt. 
Virtual Control 2QD1 tbr 
Etsy Omne Adnilnlslration. 
Free to Hkiute Setiv 


virtual Cmfrnl Paufl 20D3 - contrai E/uryUiins frum thirwr'Ii 


INCLUDING FREE, 
FRIENDLY, FAST 
TECH SUPPORT 
24 HOURS A DAY 


www.webfusion.co.uk 



15,000 products 

iR-depth product 
infonnathin 

Real-time stock updates 
Same day despatch 




The UK'Sil 
chaicerl 
accessi 
cabled 
supplies^ 



Domain Names 
Web Hosting 
Reseller 
Dedicated 
rnlnratinn 


B^c Account - £35 

Disk Space: 10Mb 


Economy Account - £50 

Disk Space : 25Mb 


.co.uk /.org.uk 
£8.00 2 years 

.com/.ney.org 
£12.77 1 year 
£19.99 2 years 

biz /.info /.uk.co 
£19.99 2 years 

Available now! 


New Control Panel 
now installed 



Interfusion Lite 


Disk Space : IGb 
EmaN Boxes: lOO 
Data Transfer : SGb 
£250 per year 
£25 per month 


Mccounu - tlZb 
Disk Space : 50Mb 

Executive Account - £200 

Disk Space : 100Mb 

All hoslkig acocNinCi Induda ^ Llwst 

at least! email bcM&fRtt Frwttp^ Eitenstons 
ffoftialn transit MS/teess / MyStX- 

RealSbe^i^ 


iiiLi^i lubiun 
Disk Space : 2Gb 
Email Boxes r 1000 
Data transfer! 10Gb 
£500 per year 
£49.95 per month 

Oil FIREE ibr details 
on all of our services 


Free Phone 08000 15 
Order Online w ww.webtapestrv.co.uk 



Order et: WMW.6 BSVSPa 06.60111 

"i) Keyword: easyspaoe 

space 

explorauon 
made 


iz .info ,tv xom .co.uk 


domain name registration from E9Mi0»S.00M .biz 

domalR names 




no more www’s or .corn's: simply type in your Keyword, i.e. easyspace, into 
the address bar of Microsoft Internet Explorer and go straight to your site' 

Keywords is a new tyne of web address :! 11 s;! i [ 11 


wehhosting Keywords I 

easyspace 


Acnrediliid ICANN Registrar« Nomine! Membflr - Eat 1997 
witli 1/!? mlNlon oustemers. Iniemational t) Kaywords 
Registrar - 1 2tti largest domain namas Raglatiar worttwJde 
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don host 

Jt 


Unlimited Reseller Account 


O 

O 

o 

o 

o 

o 

o 

o 

o 

o 

o 


Reseller UNIX 



Host Unlimited Domain Names 
Unlimited Dsk Space 

Unlimited Mailboxes 
PHP4 Scripting 
Perl CGI Scripts 
Server Side Includes 
mySQL Database Server 

Frontpage 2OG0 Extensions 
198bit SSL Secure Server 
Graphical Usage Statistics 
Unlimited Client Control Panels 
Personal Server Names 


: Reseller Windows 


O: 






c 

o 

oi 

o| 

O' 

o 

o 



Host Unlimited Domain Names 
Unlimited Osk Space 
Unlimited Mailboxes 
Active Server Pages 
Active Perl CGI 
Microsoft Access Databases 
Frontpage 2002 Extensions 

128bit SSL Secure Server 
MSSQL 200Q Database Server 
Graphical Usage Statistics 
Unlimited Client Control Panels 
Personal Server Names 


Call: 08707 41 41 51 Or Visit: www.donhost.co.uk 


r 

UKsBestyaluedomam Name 
y Registration Service 

Bulk Domains Prices ^ 

pomfl/n5 from just 20p 
includes UK and names 

e-mailforwarding 

1 ^ Web forwarding 

extra charts if you wish to transfer your domain away 

in/o A hb 

UKDOMAINS 

etc 

Pi ice deleft n ot j n dud IVIC fc e5 
rirMCimiit|UKduiiidm» per^ycar^ +VrtT3 

•If if l/Cx •l/IC 

domains are now available 

The long awaited new domain names are nowhere. 
Register yours online today! 

USDOMAfNS 

'Com etc 

Price d&e-i not hfidude IVK feev 

rCANN i US doiri Ainc 1 yed t f t. 51 -eVATr 

Register online at I 

wwwMkregMm 

4-^ fo/itro/of)flEn/r 

j domains via our 

1 online control nanpf 

_ 
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128MB, 1' 

Easy to use, rtoj: 

Tvchnlcftl Sp*ctficatkinB 
Your cwn RaQ4 DedicatHd Server 
Multiple comiectionis to the net ^ h .^ 2 - 
^rvice Level Agreement 
Super fast processor 
Free secondary DNS 
Your own name servers ^ 

24 hour phone & e-mail tech support 
Full CGI and Perl support 
Frontpage 2000 Extensions 
Maiordomo Ust Server 
128 bit Secure Server (SSU & SSH 
PHP and Irterbase 6 SQL Database 
Dedicated Control Panel (DGP) 

Plue much, much more... 
phone^rStalls! ^ 

vyww.dedicat^ 


4 Serv€.rs"Wel>in-a-box 

.■■'GB HD, 5CiB nj^ndvvKii”: |;X7j fTx>nth, 
ix^on or kiuxv-ho^v roquiied' 




- 




I - 


^3- 


0870 0126600 

d-servers.co.uk 


Prices eKnlurlE? VAT ® 



INETCOM 

1MSSITE MVEtDPyEHT 


r '^^amlo l^bibase Websites 

> p-Commerce 

* Linux Hosting 

► Competitive Prices 

* Aimed at Small and Medium Sized Businesses 
i Low Cost Redesigns Available 






infa@shfvalnternet.com 

www.shlvainternet.com 

0121 555 6149 

t0am-6.30pfn Mon-Sat 


Mission? 

Find another company offenng these prices on 
compatible cartridges & inkjet supplies. 


Epson Cartridges 
Single B^ck £2.49 

Single Colour £3.99 

Five Black £9.99 

Five Colour £17.99 

Twin Pack (IBk + 1Col)£4.99 
Four Pack (2Bk + 2Col) £9.49 
Six Pack 3Bk + 3Col £13.49 
Eight Pack {4Bk + 4Col) £16,99 
Canon Cartridges 
BJC4000{1Bk+1Col) £3.49 
BC-02 £8.99 

BC-05 £9,99 

BC-20 £9.99 

Inkjet Refitis & Bulk Ink 
BK-F Col Refill Kit £11.99 

Black Refill £4.99 

Colour Refill Wt £7,99 

Photo Colour Refill Kit £5.99 
60ml Black £3.49 

60mlC,MorY £3,99 

250ml Black £9.99 

250ml C,M or Y £11.99 

All with FREE delivei 


Hewlett Packard Cartridges 
HP51626A £9.99 

HP51625A £10.99 

HP51629A £9-99 

HP51649A £12.99 

HP51645A £8.99 

C1823D £13.99 

C6578A £19.99 

C6614D £9.99 

Lexmark Cartridges 
13400HC £11.99 

13619HC £13.99 

12A1970 £11.99 

12A1980 £13.99 

Inkjet Paper 

Photo Gloss 160g (20) £4.99 
Photo Gloss 160g (50) £12,99 
inkjet Card 160g (100) £9.99 
Inkjet Card 210g(100) £12.49 
Inkjet paper 100g(100) £5.99 
T-Shirt Transfer (10) £5.99 

CD Labels White (50) £4.99 
Business Cards (250) £3.99 
(no minimum order) 


ry I 

.We Know You'll Find it 

Impossible! 

For these and 1000's of other amazing deals 
on computer & printer products visit: 

www.box-shift.co.uk 






Welcome to the world of real 
w^ hosting. 

Don't cut comers. Don't settle for 
budget services. We offer a 
comprehensive web hosting service: 
the technologies and flexibility you 
need, at a sensible price tag. 

Order online today for same day 
setup, or try our 30day free trial. 


Starter Web Hosting 

35Mb We^ce 
10 P0P3/FTP User Accounts 

Standard Web Hosting 

80Mb Web 

25 POP3/(_ 

MySQL Database 

Professional Web Hosting 

EOOMb Web^ace 
60 POP3/FTP/SSH User Accounts 
MySCi Database 


_ , 

25 POP3/FTP/SSH User Accounts 


£39 

+VAT 
pef annum 

£79 

+VAT 

perannun 

£159 

+VAT 
p«r annum 


St^xJard oh all accounts; 


Domain Name Hosting, Unlimited Email 
Aliases, Mailng List Server, WelD-Based 
Control Panel and WebMaii. 

Ful CGl/Peri & SSI, ASP, PHP4, WAP, 

Java Server Pages and Servlets, 

MS Frontpage zOOO Extenaons^ 

Server Logs with GrapNcal Analysis, 
Advance^Oata Badojp/Restore System. 
24/7 Facilities Manned Service, 
Lblimrted Technicat Support. 

Service Level / Uptinie Guarantee, 
Domain Names from just £5. 

m«i fwttrts. pi»i» «* (WiwfiBfcDfardrtflfe 




sajes^aoshuaintemetcom 


wwwJoslitiaiiit«metcom 


rrnTn ^ | [.f f | rr| Sales Hotline 0115 9170000 

L i i N f i . r i.k or email: sales@webfusioii.co.uk 


iBusiness Professional 

for businesses that 
are realjy serious ^ 
about the internet 

100M5 ftst UK-based Webspace, 

100 POP3 Bootes, Uniimited Email 
Addresses, Aufto-respofide#^ and 
Anrxxjncemeitt Lists. OwnOGF&lN 
Ptus Prc-imtalled SoiMs. Automatic 
Gi^phkal Access Stadstics. unlimited 
FTP Access. 24/7/365 Technical Support and Online Help. 3GB 
8aridwidth AiHowwice per Month. Your Own Domain Name 
{www.vwmame.oo.ult or .com) Including Domain Ragistra' 
fek Mlva, PHP4, MvSQL ASP & ReisiAudio St^rt. 

Server Access. FrontPm Extensions^ Virtu#! Control Parte 
2001 fer Easy Administration. Free 60 Mhfwte Setup. 

30 CMv Monayeadi 

www^webf^ision■co^uk 


£199 

PER YEAR 


Iricluck's DnrTUTin 
Hi cc Holii Sirtup 
24/7 Icthiiiciil Support 
Moiiiev B,it k GuJii .intcc 



ire 

Panel 


start Liour ouun internet business 

with oar help f 

• Make your website interactive and totally automated with one ol our 
Internet databases that can search on up to 60 fields of your choice. 

• Why pay £000s for a database when you can design the website 
and pay just £129 for the database 

• No database expenence required, you just fill in a simple interface 
form and the results are customised to match your website. 

• 2005 Internet technology only available from Fast-Data. 

• Resellers also required. 

For full details visit ouf website: 

www.fast-data.com 

M 08H5 08B OMQO 




y) ^cU^data. 
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-reg.co.uk 


It's never been easier 
or cheaper to have 
your own domain name 


.biz and .info 
domains avaiiable 
now! We wili not 
be beaten on price! 


Stunning price incfudes: 


• Web forwarding 

• Change name servers 

• HoWing page wizard 

• Catch-all e-mail forwarding 

• Full domain managenjent 



* Charge IPS tags (UK domains) 

• Up to 100 e-mail forwarding addressee 



Check it out yourself 


-reg.co.uk 


^treglitiratlon toei £U0 ptryur US domelw E2^ 
+f«olftratk>it fH: £S.70 ptf y««r. Price* •xclud* VAT 


OUR PftOMl.^e TO YOU Ours »r6 the 
luwesl iirices ui Lhe WDiid. Wet don't charge a 
irfirisfsr fee end we'll give you double the 
difforonco back if you hod a cheaper price 
anywhere else.^' 





Host 

<7rcu^ of CompsKta 



m 


enesT 


m 


ueyices 






MP3 ^ MPEG 3 are now the most searched hy expressions on the 
internet MP3 is a form of audio compression that can coimress CD 
^ audio up to 10 times. Now you can store up to 12 hours of CD quality 
audio on to a single CD. To enahle you to beck MP3 files you nsM 

mcial software on your PC or you need expwsive dedicstod hardware. 
If you own a RayStation the P®(AMP wilf allow you piay your Mra CDs 
^ at a mtdi cheaper price than other dedicatoa haraware. You can 
Wi and save your own playisis to standard play^ion memory cards. 

Formooart^v^ http7/psxamp.< 

' Cypy/itL ~f, 0 

CopyALL4.0 Is a SCSf Intedace Ihat allows you to control your SCSI 
drives without the need for a PC. Simply fit your CD Reactor and CO 
Recorder into an external case and the CopyALL will sim^fy the CD 
duplication process for you, ft leaves your PC free for you to use for more J 
important things, 4 operation modes; 'Copy*, TesT. “Saffe-Copy* 4 *Scan*j 

//interesting ‘devices . cam/copyail 

No PC neguired. 4x Write speed 8 speed version also avaiiable for 
addHronal cost All quality brand CD Recorders and CD Readers 
including Sony, Plextor, Yamaha etc. Can also be connected to wur PC 
If you nm to compile your own data (PC SCSI card requIrerQ. Supplied 
with CD Recording software for the Based on the above CopyALL 
SCSI interfro 

Visit ourlmbsites below for many more Interesting Devices 
100s of devices for PlayStation, Nintendo, Dreamcast and 
other electronic goods. Some too hot to mention here. 
Postage and Packaging > £2 small items £10 large Items 


024 76339800 Fox; 024 76339804 

Interestii^ Devices httpi//®tef"esting- ^ 
24 The Crescent httpi//<fvd-irorld:c 


. The t_ 

Keresley End 
Coventry 
CV7 SJT 


bt //ps^umpMjik 
hnp//zMxoMk 


devit 


UlCsBestValue domain Name 
Registration Service 

e-mailforwarding 
Web forwarding 
extra charges if you wish to transfer your domo/ji away 

Mo&Jtm 

domains are now available 

The tong awaited new domain names are now here. 
Register yours online today! 

Register online at 

www.ukreg.com 


Bulk Domains Prices 


Domains from just20p 
inditdes UK and US names 


20P 


UKDOMAmS 




,co.uk etc 


Price deci not Include Nit fees 
NornmBt (UK domolns per 2 £5.00 +VflU 


US DOMAINS 




.com efc 


Pric« iiCfl MitluUv MIC 
ICANN (US domains p*r t yw*T £a.£1 4VAT} 




contra/of yoi/f 
“ domains via our 
on//neconfra/pone/ 

















Web Hosting 


fOOMB Fast UK Webspace 
FREE Domain Name 


30 MB to 2000MB Fast UK Wtbspace 

FREE Domain Name 

30 to 2000 POP3 Accounts 

Fligh Speed Connections 

Virtual Control Panel 

3GB Bandwidth per domain 

UNLIMITED EMail AutoRespondcrs 

UNLIMITED EMail Forwarding 

Full FTP access 

UNLIMITED FTP Accounts 

Full PHP Support (UNIX Only) 

Full MySQL Database Support 
Full Perl 8t CGI Support 
Full CGI BIN 


Pre installed CGI scripts (UNIX Only) 
FREE Dynamic News Content 
Comprehensive Logs St Statistics 
V^ebMail Facility 

FREE UnMmited Use Of DiaFUp Facility 
UNLIMITED Free Technical Support 
Full SSI (Server Side Includes) 

Daily Backup 
Same Hour Setup 

Your Own VISP Branding - Your Logo in 
Webmailj Stats, 404 Error Si Reserved 


£ 100.00 


from only Eg I IlllaUU per year 
monthly payment options available 


100 POP3 Accounts 

High Speed Connections 

Virtual Control Panel 

3GB Bandwidth per domain 

UNLIMITED EMail AutoResponders 

UNLIMITED EMail Forwarding 

Full FTP access 

UNLIMITED FTP Accounts 

Full PHP Support (UNIX Only) 

Full MySQL Database Support 
Full Perl St CGI Support 


Virtual ISP 


£99.00 per year 

or £9.90 per month 


Full CGI-BIN 

Pre-installed CGI scripts (UNIX Only) 
Free Dynamic News Content 
Comprehensive Logs & Statistics 
WebMail Facility 

FREE Unlimited Use Of Dial-Up Facility 
UNLIMITED Free Technical Support 
Full SSI (Server Side Includes) 

Daily Backup 
Same Hour Setup 


Dedicated & Co-Lo 


All Dedicated Servers Include: 

2 IP addresses 

24 Hour Working Day Support 
Connection to our Power infrastructure 
Full control of your server 
Fast Fibre Optic Data Backbone 
Connections 

Connection to our Network Infrastructure 
Cisco Routed Network 
Apache Web Server (Linux) 

Internet Information Server (Windows) 
Sendrnail and POP3 server (Linux) 

FTP Server 

Telnet and SSH server (Linux) 

Dial-Up Radius Server (Linux) 


Server Management Options 

System Monitoring 

Backup Options Available 

Ability to do your own Name Servers 

24 Hour Server & Network Monitoring 

UNLIMITED Free Technical Support 

Firewall Protection 

FREE SuSE Linux 

FREE Notification if your Server is Down 
FREE Primary DNS (if required} 

FREE Secondary DNS (if required) 

FREE Backup EMail Facility 

FREE Unlimited Use of our Dial-Up Service 



from only 


£89.00 


per month 




EliteUKServe.Net 


telephone 0870 741 5898 
facsimile 0870 741 5899 
internet http://eliteukserve.net 
email sale 5 @eliteukserve.net 



What is the difference between a Needle in a 
Haystack and a WehOrator Member? 



To Your Company we bO rat or. com, is the 
ultimate Worldwide marketing tool. 

In vv£;bOrnloi r\-\\- ypuc company Profile is 
piufcs^ionally presented to the wmid 24 tiour^ aday in 
the form of a onmprcliendive, easy to navigate 
Info Web It showti your future Customers exactly what 
tficy need to know about yon 


As a Member company, webOrator.com 
enables you to be directly identified by 
your profile, your products and your 
services. 

Y[]ur Pro ducts and Services cai^ he found easily as 
they are ideniiheri to yunr company under theindiistiy 
Trade CoiiUo wilhin your World Market F^o juuk 
surfing just specific selection wilh liaite results - it 
COLildit t be easier 


To Your Potential Clients webOr ator.curn 
is the definitive source of companies, 
their people, their products and services. 

At last, one siitiple to use interhice enables fjusiness 
to find the sei vices m pjodnefs tliey r'equtre as well as 
news, cai eefi information and business oppurtunilios 
for an intinite number nl industries, 

webOratDtolc 

( T I t J G 0 fi L I :',1 
W.Vvv' :;al'ir.L:uni 


Wg3Q31ffFfc-T1ieCd^il/4^76Peaecod 1444(0)1753833063-F,BeRTXt::(H]0 3 l6M&t - F:-KM(0H7;i1 tB3C60- E 


"'Finding anything on-line 
can be like looking for the 
proverbial needle in a 
haystack! ” 

T he Internet is an efficient and time saving 
disseminator of up to the minute news and 
information. The technology is cheap, 
works well and operates globally. As a marketing 
tool the Web is a great equaliser enabling small and 
medium-sized enterprises (SME's) to trade with 
the bigger players on the Internet. The problem is 
having a Web presence is not enough and is often 
only secondary marketing, a point that many fail to 
realise until they have paid for a web site that sits 
there for months producing few or zero results. 
Many organisations will advertise their name and 
address, what they do and then say visit us at 

. .If the primary invitation to visit the 

Web site didn’t inspire, the Web site won't be 
visited... hence it's secondary marketing nature. 


Finding anything on-line can be like looking for the 
proverbial needle in a haystack! 

, Search engines can provide some of the answer to 
i being found by those who don't know you however 
generally search engines lack true trade specific 
focus. Try searching for the manufacturer of an 
I Industrial Pump using a standard search engine; 
i you are just as likely to get manufacturers of 
American trainers 

. For the big players with significant advertising 
j budgets being known and hence found may be less 
? of a problem but if the Web site does not readily 
convey rapid informative evaluation forget it as a 
I marketing tool. 

j WehOrator pic makes sense of the Web and 
provides a presence designed to address these 
issues. 

I WWW, wcborator.com 

■ Web Orator delivers an affordable, solid business- 
to-business marketing platform through the 

■ Internet th at 1 i nks com pan les products and servi ces 
I to potential customers. The service is provided on a 

membership basis directed to the company looking 


to attract new markets, is free to the user and will 
ultimately be applied lo almost eveiy business 
1 sector globally! 

WehOrator provides the ultimate worldwide 
I marketing tool - Enables any business to be 
! identified by their profile, products and services - 
Provides to the users the definitive source of 
busi ness i nformad on. 

j In short WehOrator provides through a friendly 
! graphic interface, a series of uniform trade specific 
shop windows displaying global companies, their 
products and services. Where companies already 
have a comprehensive web site WehOrator 
provides the vital link from the overview shop 
window thus enabling the company's web site to 
I be found wi thout pri or knowl edge of the company, 

' WehOrator in addition provides free to Members 
a number of trade specific related services 
j i ncl uding recrui tm en t, bu si ness opportuniti es and 
I news as well as free Internet access to members 
and visitors. For more information visit 
www.weborator.com or telephone 01753 833050 
I cirFreephone0800316 8454. WO 































INCREASE YOUR INTERNET KNOW-HOW BY ADDING TO YOUR PRACTICAL INTERNET COLLECTION. 







MANY ISSUES, PACKED WITH FEATURES AND REVIEWS, ARE STILL AVAILABLE 


rOUROCTAILS 

Name; 

Address:.. 


.Postcode;, 


Telephone Hoi 
Email:.,. 


I WOULD LIKE TO ORDER: 

I«1 ISSUE -1? □ ISSUE S2 □ ISSUE 55 □ ISSUE 5S 

m ISSUE 5[] m ISSUE 53 □ ISSUE Sft □ ISSUE b9 

□ ISSUE 51 E ISSUE 54 □ ISSUE 57 □ ISSUE 60 

(Subpcl to availability. Overseas prices available on reqiiest) 

METHOD OF PAYMENT (no cash ple^ee) 

Please indcate your choice of method 

□ CHEQUE Piesss fjoke to Pdfagort fitting ifd 

□ CREDIT CARO _ 

1^ S ce S 

□ Delta □ Visa O Mastercard □ Switch 
Card number: 

nnan □□□□ □□□□ □□□□!□□ 

Expiry date 

Issue No.DD onfy) 


tf^licabte 


Sig^iature:. 

Date;....,.*, 


Fk^sc f^tum (Victor form or n phoioi^y it together wffft >iaur chf^io/possnl 

order {if appicdite) to the foitovf4ng addteim Pafigon PubUihing Ltd, FUeFPOST 
(S\W^^65), PffKAiiflK- 8SS2 GH. ft wen fcosf jw a pejiny in stamps tf 
pouted in Ok Ut(- Altema^y caii the subsaption hotfitie on 01454 542442. fesf 
yimf (Mter Of? ai454 5200SG fv amlJ in at fd^eisobt-co. ttk 

From lime to time, sdfvto out news abot^f and 

oppoftmkki tf wt are of interest to our ftfiders. if you do tiot w&fi to receive soefr 
infonrtiilivff, pfease tfeto t6is bax. 


Issue 58 

Cut out .'^11 ths pap and head 
straight for the useful sites 
with our essential gjulde to 
101 Indispensable Web sites. 
YOU also get 35 pages of 
helpful tutorials. 

< Price: £4.99 incl. p&p 


Issue 52 

We [M'esent 11)1 ways of 
tnansforiTitng ^loui Web site 
ffiofn a hunfidrum page into 
f ITMiL nirvana. Also, eheck 
out our32'p3ge online 
business seclinn. 

• Price: £4.99 incl. p&p 


Issue 56 

Find oui how to build a fully 
interactive web site the easy 
way. Also, how to use the 
Net abroad and pick bug-free 
email software programs - 
five of which are on the CD. 

• Price: £4.99 incl, p&p 


Issue 60 

Are you really sure you're 
getting the best from your 
ISP? We reveal what level of 
service you should expect, 
andi lf$l alternatives If your 
ISP has failed to delrver. 

- Price: £5.99 ind. p&p 


Issue 61 

Read our quick liwx; that will 
transform your Web browser, 
email ynd Internet software. 
Fans of Dreamwcavor 
sIkhiW also check out our 
special tutorial. 

• Price: £5,99 Inch p&p 


Practical Internet back issues 


Issue 50 

We proudly present 50 of 
the best Iniernet programs, 
all of which are on the free 
cover CD- Tliere's also plenty 
of reviews, tutorials and 
h.mdy tips. 

• Price: £4.99 inch p&p 


Issue 54 

We show you how to 
Increase the speed of your 
Net connection, so you 
spend less lime waiting and 
more time doing the tilings 
you want la do online, 

• prioe: £4*99 incL p&p 


Issue 51 

Don't let the Net dictate to 
you, we show you how to 
take control of your browsci' 
We also bring you lots of 
tutorials and great software 
on tfie cover CD-ROM. 

« Price: £4*99 Ind, p&p 


Issue 55 

Save loads of download time 
we present the world's sn 
iL3p free Net programs, all on 
the cover disc- Plus read the 
special feature on choosing 
tow cost unrufjlered ISPs. 

+ Pfice: £4.99 inch p&p 


Issue 59 


5fg brand tiames aren't 
necessarily the best. Wb look 
Ht alternative programs that 
can drastically improve yemr 
Net life. Plus, check out our 
exclusive review of It6. 

- Price: £5.99 fricL p&p 


Issue 53 

The Internet isn’t just afiout 
receiving information - It's 
about sharing it. So Why riot 
get online and talk to likc- 
mlndcd people about the 
subjects that Interest you? 

- Price: £4.99 Ind. p&p 


Issue 57 

Always wanted to five ADSL 
a try but couldn't afford It? 

look al how you can get 
broadband access (oi £2n. 
plus examine some of the 
best Web innovations. 

* Price: £4.99 incl. p&p 
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BEAT ISP ™ 
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Call our o^it card hotline on 01454 642442 


160 I PRACTICAL INTERNET i ISSUE 62 











































































of free home 
network kits! 



THREE SUPERB 
SMC NETWORK 
STARTER KITS 
MUST BE WON! 


PREVIOUSLY ONLY THE preserve of small businesses, networks are 
proving inureasingly popular to home PC users. With more of you 
keeping that old machine when you upgrade to a new speed demon, the 
opportunity to turn your home into a network of PCs is more evident 
than ever. 

The Network Starter Kit from SMC gives you everything you need to 
bring two or mom PCs together in the home. In addition to two 
100Mbps fast ethernet LAN cards, the kit also contains a 10/1 OOMbps 
expandable hub* This hub houses four ports, enabling you to connect up 
to four PCs in the same network. You1l aiso find 3 five metre cable for 
each card, giving you an impressive amount of leeway as far as space is 
concerned. In shod, this is everything you need to connect the PCs in 
your home in an easy to use network. We've even based our home 
networking tutorial on pages 80-83 around the Network Starter Kit* 


Free Web site 
promotion worth 

£ 1,500 

EXLODE YOUR SITE’S HIT COUNT 
WITH AUTOMATEDHITS.COM! 

SEARCH ENGINES ARE the sin^e biggest gateway to your site - but 
how many visitors are yopu getting from them? If you want some more, 
then Auto mated Links (www* Automated Links, com) can help. 

It wifi insert a small portion of HTML source code onto your Web site 
that it claims will explode your hits through the roof! And It's all 
automated. 

Can you afford NOT to 
spend .04p a day to put your 
business at the top of search 
engine rankings? just £1*30 
per month, with the fiYsi 
month free, will get you 
thousands of new links, tf it 
doesnT, then your money is 
refunded with an additional 
£20 - no questions asked. 

When a spider, (a search 
engine software script) indexes your page and analyzes the data, the 
script loads a list of URLs from our database. The spider then follows the 
list of URLs and discovers that all the links are leading to you. You now 
have around 2,000 inbound links to your site. Depending on the search 
engine, you should experience an increase in traffic within a week. 

We are giving away 100 of the AutomatedLinks.com Web site 
promotion packages. Simply answer the question below.*. 



Enter now to win HI Enter now to win 


Email your answer to the question beiow to pi^par^gon.co.uk with the iieadrng 
'SMC. Alternatively, sorid it on a postcard to: SMC Network Competition, Pr 3 cttc 3 ! 
intemei Paragon House. St Peters Road. Roumemoutli, BHI 2JS to i^ch us no later 
than 9 January 2002. include your narrs;. address and daytime telephone number. 

F«r hofw many jresrs has SMC been producing network cards? 

[a] Three weeks 

[6~| 30 years 

101 years 

Name.*............ 


Address.*. 

Daytime phone .. 
Email.. 


Email your answer to the question below to pi@paragon*co.uk with the heading 
'Proinotion' Alternatively send It on a postcard to: AutomatedUnks Compelitbn* 
Fracticsf tnismet. Paragon House, SI Ptlei^ Road, Bournemouth, DH1 2JS to reach 
us no later Itvin 3 Januaiy 2002* Inciude your name, address and phone number. 

What is a search engine spider? 

[ A I A search engine software script 

An Internet virus 

0 A bug lliars eating up pages of the Wel> 

Name...*****......... 

Address*.....*****.*...*********.******.. 

Daytime phone.......*******....,.......*,****. 

Email.*.*......... 


Rules: EmpJnynra of Pi*ljshinft Lli^ SMC, AutonHtKlnki<Mn liidi whutesate^ orreliiBre antt/or naiatlona my na i^itjdpsnt! muslbe o«r iayf« ot age jnd reskteil ■■ Htb Uriisd Klngftom. The^^decHon is fiftd srxf no 

MKTBspandenffi ^ IM anamd irm Ttirar i5 no cask sftejTHtM to any prijc oflc(«J. of be 

[of these DompetMons Is ^Jaruaiy, 2l)Q2. Ffnm time to amt, Lfej scods <M news about newi^iotkittE axJ oppottunltlffi that are of Interasrm nearlcfa. If yw donot wsh to such rlwiafcft pfease stak: su on your entry. 
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Disoonnecdn 


UnifaedWe 

IhePdiloticPnCaTfiiv 


JO CHIPCHASE ON WHY A DOSE OF 
POSITIVITY WOULD DO US GOOD 


Patriotic Pins from Uock Sm. 
tite rcdncck contingent. 


One for 


WHILE I HARDLY expect people to 
be at their most upbeat after the 
tragic events of 11 September, is 
there really a need for the abject 
negativity, sea re-monger! ng and 
propaganda tliat’s pervading society 
ar>d the media? No wonder 
investment in property and the stock 
market is declining, 

I was charmed, for exampb, 
when my visitors of last weekend (a 
travelier couple, from Oiesterfield 
and Australia respectively) informed 
me that England's days were 
numbered and we were all going to 
be submitted to pestilence wiiite the 
borders of our "little island” would 
be closed down. 

Follow!this discourse, I tried to 
refocus by perusing Msrie Qa/ne 
(light reading”, t thought). It didn't 
have the desired effect. I soon 
learned that if a terrorist attack 
doesn't get me, HI probably be 
finished off by vCJD - especially as I 
come from Up North, where there's 
a cluster of cases. This was aimost 


as uplifting as the Saturday Gusfdisn 
which, a few of weeks ago, 
predreted seven shades of 
Annageddon. It's enough to send 
you into the nearest floatation lank 
for a brief, media-fr'ce respite. 

We also have to endure bad taste 
war ‘humour' and attempts by 
dubious marketeers to cash-in, Tlie 
profusion of war-rTelated spam on 
the Net cannot have missed many 
mailboxes. Today, I received an 
email inviting me to invest in a 24' 
carat gold plated 'Patriotic Anlehcan 
Lapel Pin' {www*yourwebsrtes. 
net/slte/pins) - a snip at $15. The 
spam mail continued; "Pull Together 
AMERICA! Wear It Proudly! Get 
Yours Today While Supplies Last!" I'd 
f’dilier puli out my fingernails with a 
blunt instnjmerrt, as I'm not a paid- 
up, flag-flying redneck. 

Tlie feeling of redneck 
Americatrs can be summed up by 
www.y oki .org/ne wwa r/diplomacy, 
swf, htlpi//home.fijse.net/rjioi/ 
Bin-Day-O.swf and the widely 


circulated www.newgrounds. 
com/porl3l/view4J h p?id=35 339. 
Haven't they got anything better to 
do than create Flash ariimalions 
depicting the demise of Bin Laden? 
Shouldn't they demonstrate their 
patriotism by engaging In productive 
work that will help the US pay for its 
war effort? 

Some ventures clearly have their 
sites set on 0-commerce and don't 
mind if it's potentially damaging to 
their corporate image. Since my last 
domain check, performed during 
late September, Computer Reflexes 
Intemationel in Karachi has 
registered ‘osamabin laden .com' I 
wonder what tliey're going to do 
with it? A spot of domain 
pi ospecting, perhaps? 

If an Osama site is planned, it will 
undorjbtedly be popular. Antlirax' is 
the number five search term on 
Lycos, while smallpox' is becoming 
prominent on Google. Heavy 
rockers Anthrax {www,arithrax*com) 
must be startled by the interest their 


site is receiving. They 've added a 
section named “anthrax bacteria info 
and links”, and have become a 
public information service. Their 
advice surpasses that provided by 
llie News Of Ihe Wo^dd couple of 
weeks ago. It told us to cut off our 
clothes with scissors, tape up our 
windows, and roll in Fuller's Earth cat 
litter to r emove spores. 

Well, if my days are numbered. I’d 
rather end them focusing on 
something moderately cheerful, 
rather than |x:stilence. If you find it 
difficult to achieve this slate of mind, 
you could listen to whale music 
(www.eartbeancofn/catalog/ 
groovedwhale.htm), buy a 
'serendipity-promoting' pr oducl 
(http://hea lth-hippo.co. uk/ 
producte/ctherium/ pr_ethefium_ 
gokl.htm), or read words of wisdom 
from a self-help site (www.g 3 rden- 
of-choice.com). Flippancy aside, 
while we need to monitor whaTs 
happening, we don't need to focus 
entirely on doom and gloom. 
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Nafrix 


HOSTING APPLIANCE 


Host thousands of 
WEbsitss on a server 
dedicated to you 


Data Centre 


High Performonce 

IILI !■ n 



Control all your domains 



View server stiilus 



Automatically backup and r«ttxe 


The Matrix Linux is a high performance,fully featured, web hosting 
appliance Jt's the most saleable dedicated server available for 
website hosting and ideal for hosting thousands of domain names, 
e-mail accounts and web applications. 

The Matrix Linux has been co-developed by Matrix Servers 
Limited and the Intel Corporation.Included Is the latest version of 
the Linux Operating System as wellas Apache Webserver, 
a fully featured POP3 and SMTP server, DNS and full support for 
Perl, PHP and CGI scripting. 


Absolutely no technical knowledge is required to fully 
leverage the power of the Matrix Linux as it comes pre installed 
with a central, easy to use web based interface*You can use this 
uniqueinterfacetoadd and configure domain names, 
setup e-maif accounts, install features like Frontpage Extensions 
and more. Advanced users can of course use telnet to remotely 
login to the server with full administrative access* 


Matrix Linux Hosting Appliance Features 


Web Based Control Panel Features 

• Easily create and configure new domains and e-mail accounts • Latest Version of the Redhat Linux Operating System 


• View vi tal statistics and i nformatio n abour you r server 

• Instantly i nstall features such as Frontpage 

• Create 00 BC data sources 

• Create separate logins for the web based i nterfece 
forcontmlllnq individual domains 

• Automatically backup your server 


• Apache Web Server 

• Matrix Web Based Control Pa nel 

• POP3 and SMTP mall server 

• BIND DNS Server 

• Telnet 

• Perl, PH R MySQL a nd PostgeSQ L 

• Support for Microsoft Active Server Pages 

• Microsoft Frontpage Extensions 

• Aval lable with a variety of I ntel Processors 

• Comes with either 128,2S6 or 5 f 2 MB memory 


mofrix 


SeRVGRS 


Also avaUabl^ 

The Matrix Windows 
Based on th^ 

Microsoft Windows 2000 
operating system 



The power behind web hosting 

C€mU O 14S2 S^ 12SO 

wwWmfkMsthosts»co»uic 


intgl 


premier 

P n V I b'’ □ 




















































Pick your web host wisely. 

With so many web hosts offering you so many packages and deals, it’s easy to fall prey to the wrong one. But how will 
you know if you've got the right one? As the UK’s largest independent Internet Service Provider, Claranet guarantees 
you 24/7 support and a comprehensive range of packages. We include domain name registration, generous webspace 
and transfer limits, email re-direction and database options. You can be up and running with us for as little as £29.99 pa, 
or you can go for a fully featured, advanced solution at £822.00 pa, including VAT. You’ll find our offer hard to beat. 
And that’s not spinning you a line. 


clara.net 

theinternetserviceproviderthatactuallyprovidesaservice w\ww.clara.net/clarahost 0845 356 looo | 

» 







